WATER & SEWER DEPT

Village of Cahokia

900 UPPER CAHOKIA RD
CAHOKIA, IL 62206
PHONE: 618-332-1222
FAX: 618-337-9519
EMAIL: WATSEW(@CAHOKIAILLINOIS.ORG

1. Responsible primary contact person for sanitary sewer system maintenance.

Rory Morgan
ROINC, Foreman. (618) 301-2160 rmorgan@cahokiaillinois.org

2. Organizational structure of the Village Waste Water Operations and Staffing.

Curtis McCall Jr.
Mayor/Owner of system. (618) 337-9500 cmccall@cahokiaillinois.org

Lynn Branson Matchingtouch
Director of Water and Sewer. (618)332-1222 |branson@cahokiaillinois.org

Staff includes (4) Full time employees. Foreman, Leadman, and two laborers, with the presence
of two available Electricians outside the department to assist with electrical issues.

Lynn Branson, Assistant Director
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State of (linols
UNIFORM GRANT BUDGET TEMPLATE
Agency:lllinals Department of Commerce and Economic Opportunity ] State FY:| 2020
Grantee{Cahokis Waterand Sewer Deportment DUNS Number: [ Se8280308 |
N —— YT S— e S— | S—
CSFA Description] ]

Saction A: State of Illinols Funds Summary Detail

Revenues

State of lllinols Grant Amount lequested $300,000.00

Budget Expenditure Categories

1. Personnel (200.430)

2. Fringe Benefits (200.431)

2. Travel (200.474)

4. Equipment (200438)

5. Supplles(200.94)

6. Contractual/Subawards [200.318 and .92)

7. Consultant (200458)

8. Construstion $300,00000
1219 PAVING /CONCRETE/MASONRY $4,000.00
1223 MNECHANCAL SYSTEMS $291,800.00
1229 PLUMBING $3000.00
1235 CONTINGENCY $1200.00

9. Occupancy (200465)

10, Research and Development (200.87)

11 Telecommunleations

12.Training and Education (200.472)

13, Direct Administrative Costs (200.413)

14, Miscellaneous Costs

15, Grant Exciusive Line item(s)

16. Tatal Direct Costs (add lines 1-15) $300,000.00 $300,000.00

17.Total Indirect Costs (200.414)
Rate: %
Base: [ |

18, Total Costs State Grant Funds (Lines 16 and 17) $300,000.00 $300,000.00




STATE OF ILLINOIS
PERIODIC FINANCIAL REPORT

(a) Grantee Name

(b) Grant Number |(c) CSFA (d) CFDA(s) (e) Appropriation Number(s) (State Agency Use Only)
Village of Cahokia Water & Sewer 20-203096 }420-00—1 758
(f) FEIN Number (g) DUNS (h) Program Name and/or Coda (i) Date Prepared
36-0842148 968280305 Grant Management Program November 16, 2020
(1) Agreement Period (k) Report Period (I} Final Report (m) No changes from prior reporting period
07/01/2019 thru 06/30/2021 10/01/2020 thru 10/31/2020 for Award Period D and/or No new expenses I:]
(n) Indirect Cost Rate: 0.00 % |(o) Approved Indirect Cost Base:
(p) Program Restrictions: Yes [] No [X] (q) List of Restrictions:
(r) Mandatory Match %: Yes [ ] o, No [X] (s) Specify Match:

(t) Program Income (Award to Date)

(u) Program Income (In current reporting period)

(v) Interest earned (Award to Date)

(w) Interest earmed (In current reporting period)

$0.00 $0.00 $0.00 $0.00
(v) Current Approved Budget (z) Grant Expenditures (aa) Current Period Match
Post- (bb) Addl
®) Prior Adjustment Total Match Delete
Category/Program Expenses Remaining Current | Approved Grant Grant (Awardto | "o
Approved | Balance |Expend |Period Grant| Grant Expense | Expenses Date)
Budaet Available % Expense | Expenses | Adjustment i{mard to date Cash In-kind Total
1219 - Paving 400000 400000,  0.00 0.00 0.00 0.00 0.00 0,00 0.00 0.00 o.m%?—
1223 - Mechanical Systems 291,800.00 216,800.00 25.70 75,000.00 0.00 0,00 75,000.00} 0.00 0.00 0.00 0.00 g[];::_}
1229 - Plumbing 3,000.00 3,000.00 0.00 0.00 0.00 0,00 0.00 0.00 0.00 0.00 0. EEE
1235 - Contingency 1,200.00 1,200.00} 0.00 0.00 0.00 0.00 0.00 0.00) 0.00 0.00 0.00 ?}gf
(cc) TOTAL DIRECT EXPENSES|  300,000.00( 22500000 25000  75,000.00 0.00 000  75,000.00 0.00 0.00 0.00 0.00
(dd) Indirect Costs 000
(cc) TOTAL EXPENDITURES|  30000000{ 225000000 2500  75000.00 0.00 000,  75,000.00 0.00 0.00 0.00 0.00
GOMBGATU-4002 (N-08-17) - Periodic Financial Report Printed by Authority of the State of lllincis -0- Copies Page 1 of 2




STATE OF ILLINOIS

PERIODIC FINANCIAL REPORT

GRANTEE CERTIFICATION (2CFR 200.415)

Code Title 18, Section 1001 and Title 31, Sections 3729-3730

and 3801-3812).

By signing [authorizing] this report, | certify to the best of my knowledge and belief that the report is true, complete, and accurate, and the [related] expenditures,
disbursements and cash receipts are for the purposes and objectives set forth in the terms and conditions of the award. | am aware that any false, fictitious, or fraudulent
information, or the omission of any material fact, may subject me to criminal, civil or administrative penalties for fraud, false statements, false claims or otherwise. (U.S.

S

() Name and Title of Authorized Grantee Representative:

(gg) Date Submitted:

(ii) Telephone Number: 618-337-2149

jﬁw ,Qmo./um "ﬁ’)‘fmw r ST , Director November 16, 2020

(hh) E-mail: _lbranson@cahokiaillinois.org

STATE AGENCY USE ONLY
(i) Name and Title of State Agency Individual Authorized to Approve Report: (kk) Date Received: (ll) Date Approved:
GOMBGATU-4002 (N-08-17) - Periodic Financial Report Printed by Authority of the State of lllinois -0- Copies Page2of 2



STATE OF ILLINOIS
PERIODIC PERFORMANCE REPORT

1. Grantee Name (per UGA)).

Village of Cahokia Water & Sewer

Report Transmittal
2. Grant Number: 3. Grantee DUNS:
20-2030%96 9688280305
4. CSFA Number: 5, Grantee FEIN:
420-00-1758 36-0842148

6. Program Name (per UGA):
Crant Management Program

INA

7. CFDA Number(s):

8. State Agency (Grantor):

Department of Commerce and Economic Opportunity

9. Agreement Period:

10. Report Period End Date:

Start Date (Month/Day/Year): End Date (Month/Day/Year): (Month/Day/Year):
07/01/2019 06/30/2021 10/31/2020
11. Final Report? 12. Report Frequency: 13. Prepared Date:
Yes Monthl Quartert
L L], Baarthly b y 11/16/2020
X No [} Semi-annually [] Other (specify):

Responses to Sections 14 - 22 may be provided in a separate format.
All grantees must complete Section 23.

[[] Alternative file or database used.

File Name or Database Source:

14. Deliverable (if applicable): 15. Due Date ‘16. Date Completed [17. Deliverable Explanation: Add -
(Separate line for each based on UGA) [(based on UGA) Delete
HUCHTRS: GLFS-Cast conpivte 06/30/2021 Not purchased at this time due to funding At
structurg with a lid DEL
Purchase of sewer pumps, pump 06/30/2021 10/01/2020 Invoice #58715 required $75,000 as down payment for pumps prior to ADD
controls-and a rail system placing order and shipping pumps. Paid $75,000 - Check #10000 attached DEL
E‘;{f"ase FYE Mping fortha wet 06/30/2021 Not purchased at this time due to funding gﬁ?
18. Performance Measures; 19. Performance Standard- 20. Results - Accomplishments in Reporting Period 21. Required (R) | Add -
(Separate line for each based on UGA |Frequency or Delete
Exhibit E) (Based on UGA Exhibit F) Inform Only (10)
GOMBGATU-4001 (N-08-17) Periodic Performance Report Printed by Authority of the State of llinois -0- Copies

Page 1 of 3
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STATE OF ILLINOIS

PERIODIC PERFORMANCE REPORT

18. Performance Measures: 19. Performance Standard- 20. Results - Accomplishments in Reporting Period 21. Required (R) [ Add -
(Separate line for each based on UGA [Frequency or Delete
Exhibit E) (Based on UGA Exhibit F) inform Only (10)
[.)‘d the delwerables itadin he 'Yes: 41 pump packages were ordered; pump size details are ADD
timeline submitted pursuant to L R DEL
Exhibit B lead tothe completion of [2Uarterly ngeed 0 ghadhed Iivoles, . R

: : : st Required down payment of $75,000 paid (See canceled check)
the project described in Exhibit A?
Given the total amount of Grant ADD
Funds awvailable, does the percent DEL
currently drawn and expended
directly comrelate to the percent of Quanerty s R
the completion of the project to
date?
At the time of the Award closeout, ADD
has the Grantee fuffilled the public | & DEL
purpose of the project stated in
Exhibit A?
GOMBGATU-4001 (N-08-17) Periodic Performance Report Printed by Authority of the State of lilinois -0- Copies Page 2 of 3




STATE OF ILLINOIS
PERIODIC PERFORMANCE REPORT

22. Performance Explanation - Award to Date:
D4 All performance accomplishments are on schedule with perE)rmanoe standards. Add -
[ Not all performance accomplishments are on schedule with performance standards. Explanation(s) required below: Delete
(Separate lines as appropriate.)
ADD
DEL
23. Performance Accomplishments Correlated to Reported Expenses:
X Performance is consistent with grant-to-date expected services and expenditures/earnings. Add -
(] Performance is not consistent with grant-to-date expected services and expendituresfeamings. Explanation(s) required below: Delete
(Separate lines as appropriate.)
ADD
DEL

o o GRANTEE CERTIFICATION (2 CFR 200.415)

or otherwise. (U.S. Code Title 18, Section 1001 and Title 31, Sections 3729-3730 and 3801-3812).

By signing [authorizing] this report, | certify to the best of my knowledge and belief that the report is true, complete, and accurate, and the [related] expenditures,
disbursements, cash receipts and reported performance are for the purposes and objectives set forth in the terms and conditions of the award. | am aware that any false,
fictitious, or fraudulent information, or the omission of any material fact, may subject me to criminal, civil or administrative penalties for fraud, false statements, false claims|

24. Name and Title of Authorized Individual from Grantee Qrganization: 25. Phone Number
618-337-2149

‘ ]‘@7&7{, K&/&W 72/&7%' 7 %&-Cfg_} Director 26. Email Address:

!Ibranson@cahokiailiinoisAorg
STATE AGENCY USE ONLY

27. Name and Title of State Agency PPR Approver: 28. Date Received:

28. Date Approved:

GOMBGATU-4001 (N-08-17) Periodic Performance Report Printed by Authority of the State of llinois

-0- Caopies

Page 30of 3
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SEWER PROBLEMS REPORTED
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lllinois Environmental Protection Agency

Bureau of Water » 1021 North Grand Avenue East « P.O. Box 19276 = Springfleld + lllincis « 52794-8276
Sanitary Sewer Qverflow or Bypass
Notification Summary Report

- Within 24 hours of the occurrence, natify the liiinois EPA regional wastewater staff by telephone, FAX, email or voice mall, if

staff are unavallable,. Collinsville office  6718-346-5125 ) , ,
- Within 5 days of the occurrence, provide a written report describing the overflow or bypass, including all information requested

on this form. The permittee is required to submit this form or other equivalent written notification to the Ilinols EPA at:
Bureau of Water/Compliance Assurance Section - MC #19
10291 North Grand Avenue East
P£.0. Box 19276
Springfield, iL 62794-9276
NOTE: You may complete this form online, save a copy locally, print, sign and submit it to the BOW/CAS MC #19, at the
above address. You may also print the form before completing it by hand, signing and submiltﬁng it. |
Failure to nolify the lllincis EPA as specified may resultin flnes.up to $10,000 for.each day of violation.

Instrictions: Use this form to report all unscheduled sanitary sewer overflow or bypass.occurrences. Attach additional.
Information as necessary to explain or document the overflow or bypass. For the purpose of this report, an ovarflow or bypass is

defined as the discharge of untreatéd sewage from the sanitary sewer collection system'to a surface water.andior ground due to
circmstances such as those identified by the check boxes in the overflow or bypass details section of this form.©

. Use orje form per ccourrence. A single occuirrenice may be more than one day if the-circumistances causing the overfiow or
bypass resuits in a discharge duration of more than 24 hours. Ifthere is a stop and restartof the overflow or bypass within 24
holirs, but 1t Is caused by the same circumstances, report it as one occurrence. If the discharges.are separated by more than 24

hours, they should be reported as separate ccourrences. '
24 Hour Notificatlon Information
Permittea {(Municipality or Facility Nam_a): Permit Number: Persocn Representing Pemmi:t?e Who Contacted 1EPA;

f AAnsKis
Name of IEPA Employee Contacted:

Date: Time; . . AM PM IEPA Office Contacted:
20220201 9230 M O _lollimsuille Ldayse Aofimar)

Sanitary Sewer Overflow or Bypass Details
Date and Duration of Overflow or Bypass Occurrence (compiete a separate form for each occuirence):

StartDate:  Time:  AM PM Duration of the overflow or bypass (hours and minutes): 4

30 [ ¥
Estimated Volume of
Wastewater WWTP Flow During bypass (report in
Discharged MGD); Not appiicable for a collection
(gallons): system SSO. Location of the Overflow or Bypass:
Clreumstances Causing the Overflow or Bypass (check all that apply)
— (] Rain [] Power Outage [[] Equipment Failure [ Other (explain below)
M (] Snow Melt  [] Broken Sewer [] Widespread Flooding

Provide a narrative description to further explain why the overflow or bypass occurred. For example, describe what equipment
failed. What caused the power outage, or what plugged the sewer. Flooding should only be indicated, as a cause if there s
signiflcant flooding that Is caused by high river, stream, or lake water levels, not just localized high water In the street.

27 Byf;,q,«;g PIPE LAME APART AL coam eedion Po,ift-

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise
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lllinois Envsronmental Protection Agency

Bureau of Water . 1021 North Grand Avenue Fast - O ch 192?8 Sprmgfteld ® !Iilncus s 62794 92"6
Sanitary Sewer Qverflow or Bypass
Notification Summary Report

- Within 24 hours of the occurrence, notify the liincis EPA regional wastewater staff by telephone, FAX, email or voica mall, if

staff are unavailable.  Collinsville office  618-346-5125 P :
- Within & days of the occurrence, provide a written report describing the overflow or bypass, including all information requested

on this ferm. The permittes is required to submil this form or other equivalent written notification to the llincis EPA at:

Bureau of Water/Compliance Assurance Section - MC #19
1021 North Grand Avenue East

P.O. Box 19278

Springfield, iL 62794-5276

NOTE: You may complete this form online, save a copy locally, print, sign and submit it to the BOW/CAS MC #19, at the
above address. You may also print the form before completing it by hand, signing and submitting it.
Failure 1o nofify the lllinols EPA as specified may result in fines up to 510,000 for each day of violation.

Instrzctions: Use this form to report all unschedulad sanitary sewer averflow or bypass occurrences. Attach additional
information as necessary to explain or document the overflow or bypass. For the purpose of this report, ar ovarflow or bypass is
defined as the discharge of untreated sewage from the sasitary sewer colfection system'to a surface water andior ground due to
circumstances such as those identified by the check boxes in the overflow or bypass details section of this form.

. Use ane form per occurrence. A single occurmence may be more than one day If the circumstances causing the overlow or
bypass results ¥v a discharge duration of more than 24 hours. Ifthers is a stop and restart of the overflow or bypass withm 24
hours, but it is caused by the same circumstances, report it as one occurrence. If the discharges are separated by more than 24

hours, they sheuld be reported as separate occurrences.
24 Hour Notification Informatjon

Permlttee (Municipality or Facility Name): Permit Number: Person Representing Permittee Who Contacted [EPA:

e ACLQAA)‘JDYMQ !L%Pm - th“«; ’ﬂ,{/Jl’cff.n_J\.\" e

Name of IEPA Employee Contacled:

Time: AM PM IEPA Office Contacted:

-?_uaggjl B X O %

Sanitary Sewer Overflow or Bypass Details
Date and Duration of Overflow or Bypass Occurrence (complete a separate form for each occurrence):

Start Date: Time:  AM PM Duration of the overflow or bypass (hours and minutes):

&1&“_‘&2& f‘LLGL’.l_ E 8, (.;3 Heoves

Estimated Volume of

Wastewater WWTP Flow During bypass (report in

Oischarged MGD): Not applicable for a collection

(gallons)! system SS50. ; Locatian of the Overflow or Bypass: MH’ o/ L.
300400, e N Vo
Circumstances Causing the Overflow or Bypass (check all that apply)}
ibesa m Rain [] Power Qutage [ | Equipment Failure [_] Other (explain below)
112017 [ Snow Melt [ ] Broken Sewer DA Widespread Flooding

Provide a narrative description to further explain why the overflow or bypass occurred. For example, describe what equipment
failed. YWhat caused the power ouiage, or what plugged the sewer. Flooding should only be indicated, as a cause if there is
significant flooding that is caused by high river, siream, or lake water levels, not just localized high water in the street.

S0l i’ {éﬁaj loiswﬁ%ﬁ’eh%hmption & (Personal Privacy) uniess marked-otherwise




Wet Weather (if applizable)

Datels)and Duration of Rainfal
Amounl of Snow Meil

SanDate  Time M Pnm  EndDate Time: AM PM  Amount of Rainfall (inches) linches)
A1t thp R Bl Tico KU 54 ALy

Ve

Contnbuting Soil Condtions (saturated, frazen, soil lype)

Where Did the Discharge from the Overflow or Bypass Go? (check all that apply)

Provide the name of the local receiving waier lhat the wastewater enlers. which could be a nearby stream, river. lake. or wetland
If discharge dees not enter directly into surface water, but indirectly by way of a ditch or storm sevser, trace ihe path of the ditch or
storm sewer to find the receiving water.

Mﬁuns on giound and absorbs into the soil

[] Ditch: Name of surface water it drains to. 2=

[] Storm Sewer; Name of surface waler it drains to:

| | Surface water direct discharge: = g

[] Bzsement Back-ups, (Number & use (i e residential, commereial) of buildings affected).

[[] Other, deseribe:

Actions to Correct This Occurrence and Prevent Future Owerflows or Bypasses

Describe what acions were taken o minimize the volume of wastewater discharged from the overflow or bypass reported on
thisform. Also desciibe what actions are planned to pravent or minimize future overflows or bypassess. |llinois law and NPDES

permits prohibil overiows or bypasses, Lnless cerain specified conditions are met. Sanitary sewer overflows and bypasses
may be the subject of enforcementaction. S

’Ru‘r‘-"ﬂ- madhele [y F’}n.l&. Q"*"S to 2uen hi.’f}’.‘c.f' ¢i'3-fJ@1lrb.\L
NEVER HAVE & Prchlem /v Fla's Ared valess there 15 Substntigl Aneva:
0‘ }24.?'.4-’ 5’}- ,’;d‘_:_l'cé

Authorized Representative Contact Information

Report Compieted By

Contact Person’ ol Cantact Person. Rory Morgan

Street Address: =t F+h QF Title;: Water and Sewer Dept. E‘, remnal

PO Box. Street Address: 201 West 4th St.

City: ekt o State: I1. PO Box:

Zip Cods: Phone:618-332-1222 City: Cahokia Stata: T1.

County: St. Elairp Zip Code: 62206 Phone: 618-332-1222
County. St. Clair

Any person who knowingly makes a false, fictitious, or fraudulent materiai statement, orally or in writing, to the
fYinois EPA commits a Class 4 felony. A second or subsequent offense after conviction is a Class 3 felony. (415

ILCS 5/4d(h))

Authorized Representative Name (Print) Title

Qa@l fﬁa@;l-/ .——&Zﬁmﬂ'/ e
F-1t-A0) b
Dat

uthorized Representative Signature e
Redactions under Exemption 6 (Personal Privacy) unless marked otherwise




Qaw AR | e L Aywe Collunnn Collinss!lie

A4 5 'bv-;‘mS Qi‘ C.-(ti g)ﬁ’t-“[la
lllinois Environmental Protection Agency

Bureau of Water = 1021 Nerth Grand Avenue East » P.O, Box 19276 = Springfield « lllinois « 62794-9276

Sanitary Sewer Overflow or Bypass
Notification Summary Report

- Within 24 hours of the oceurrence, notify the lllinols EFA regional wastewater staff by telephone, FAX, emall of voice mall, If

staff are unavailable.  Ccollinsville office 618-346-5125
- Within & days of the occurrence, provids a written repart describing the overflow or bypass, including all information requasied

on this form, The permittee is required to submil this form or other aquivalent written notification to the lllinois EPA at:

Bureau of Water/Compliance Assurahces Section - MC #19

1021 North Grand Avenue East

P.O. Box 19276

Springfield, IL 62794-3276
NOTE: You may complete this form online, save a copy locally, print, sign and submit it To the BOW/CAS MC #19, at the
above address. You may alsa pript the form before completing it by hand, signing and submitting it.

Fallure to nolify the llincis EPA as specified may result:in fines up to $10,000 for .each day of violation.

Instrisctions: Use this form to report all unscheduled sanitary sewer overflov; or bypass.occurrences. Attach additional
information as necessary to explain or doctiment the overflow or bypass. For the purpose of this regori, an overflow or bypass is
defined as the discharge of untreated sewage from the sanitary sewer collection system'to a surface water-and/or ground due to
circumstances such as those identified by the check boxes in the overflow or bypass details section of this form.

. Use ane forin per oceuarence. A single occumence may be'more than one day if the-circumstances causing the overflow or
bypass resulls in a discharge duration of mere than 24 hours, [fihere is a stop and restart of the overflow:or bypass within 24
hours, but it is caused by the same circumstances, repart it as one occurrence. [f the discharges are separated hy move than 24

hours, they should be reported as separate occurrences.

24 Hour Notification Information
Representing Permittee Who Contactet {EPA,

Permittee (Municipality or Facility Name); Permit Number: Pars
Vistage of 2AH0K s 635206 “Rory MOREA Loy
Time: AM PM IEPA Office Contacted Name of IEPA Employee Contacfed:
= '} » !

Date:

S-licdoit Biop M [ Qpllivawle  \a | _
Sanitary Sewer Overflow or Bypass Details Sl — 92849
Date and Duration of Overflow or Bypass Occurrence (complete a separate form for each occurrence):

Start Date: Twme:  AM PM Duration of the overflow or bypass (hours and minutes):

815206 Fipe® O 3 Hmrs

Estimated Volume of

Wastewater WWTP Flow Duting bypass (report in
Discharged MGD): Not applicable for a coliegtion

(gallans): system SSO. Location of the Overflow or Bypass. A 4 14 o¥in o
S0p- i N7 | RmPAO» WIS
Circumstances Causing the Overflow or Bypass (check all that apply)

St (M Rain [} Power Outage [ ] Equipment Failure [_] Other (explain below)

112011 [(] Snow Melt  [[] Broken Sewer [} Widespread Flooding

Provide a namrative description to further explain why the overfiow or bypass occurred. For example, describe what equipment
failed. What caused the power outage, or what plugged the sewer, Flooding should only be indicated, as a cause if there is
significant flooding that is caused by high river, stream, or lake water Jevels, not just localized high water in the street.

| Hgauy Baw fait Mf:‘H-mHnicj System the refore cavsiag LiFt station
To cvdrd low
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Wel Wealher {if applicable)

Date(s) and Duration of Rainfall:
Start Date:  Time:  apmpm EndDate:  Timer sy pm  Amount of Rainfall (inches) mﬁl}ij;ow Mait
2

Bad-douw T:30 MO 245l Lse O )

Contributing Soil Conditions (saturated, frozen, scil type)
ATAA

Where Did the Discharge from the Overflow or Bypass Go? (check all that apply)

Piovide the name of the ocal receiving water that the wastewater enters, which could be & nearby straam, river, lake, or welland,
Ifdischarge does not enter directly inlo surface water, bul indirectly by way of a dilch or storm sewer, trace the path of the ditch or

storm sawer to find the receiving water

ﬁ Runs on ground and absorbs into the soil
[[] Ditch: Name of surface water it drains to:
[] Storm Sewer.  Name of surface water it drains to:

[] Surface water direct discharge:
[] Basement Back-ups, (Number & use (i.e.residential, commercisl) of buildings affectet):

(] Other, describe: o

Actions to Correct This Occurrence and Prevent Future Owerflows or Bypasses

Describe what actions were laken to mnimiz the volume of wastewater discharged from the overfow orf bypass raportec on
this form. Also describe what actions are planned to prevent or minimize fulure overflows or bypassess, llinds bBw and NFDES

permits prohibit overflows or bypasses, unless certalin specified conditions ar2 mel. Sanitary sewer overflows and bypasses
may be the subject of enforcement action.

|
LDOK}'M? Lor Arens where Ramfor ) wti)ivats the system, Boring
AEav ) Da/nFall.

Authorized Representative Cantact Information

Report Compieted By

Contact Person: neaal ~ Contact Person: ‘Rory Morgan

Street Address: SR T T Tite: Water and Sewer Dedt. Five mrns

PO Box: Street Address: 201 vwWest 4th St.

City. Cahokia State; I1. PO Box:

Zip Code. Phone:618-332-1222 City: Cahoklia State: ILl.

County. §t. Clair Zip Code; 62206 Phone: 618-332-1222
Rt County: St. Clair

Any person who knowingly makes a false, fictitious, or fraudulent material statement, orally or in writing, to the
Ifiinois EPA commits a Class 4 felony. A second or subsequent offense after conviction is a Class 3 lelony. (415

ILCS 5/dd(i))

Authorized Representative Name (Print) Title

Ear Pmﬁn’
8 _} /fL-.J-ZD/é -

Date

uthorized Representalive Signature
Redactions under Exemption 6 (Personal Privacy) unless marked otherwise
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lllinois Environmental Protection Agency

Bureau of Water » 1021 North Grand Avenue East « P.O. Box 19276 = Springfield + llfinois « 62794-9276
Sanitary Sewer Qverflow or Bypass
Notification Summary Report

- Within 24 hours of the occurrence, notify the lliinois EPA regional wastewater staff by telephone, FAX, email or veice mall, If

staff are unavailable.  collinsville office  618-346-5125 ok : :
~ Within 5 days of the accurrence, provide a written report describing the overfiow or bypass, including all information requested

an this farm. The permittee is required to submit this form or other equivalent written notification to the lllinois EPA at;

Bureau of Water/Compliance Assurance Section - MC #19

1021 North Grand Avenue East

P.0, Box 19276

Springfield, iL 62794-9276
NOTE: You may complete this form online, save a copy locally, print, sign and submit it to the BOW/CAS MC #19, at the
above address. You may also print the form before completing it by hand, signing and submiiting it. .
Failure o nofify the lllincis EPA as specified may result-in fines.up to $10,000 for.each day of violation.

Instructions: Use this form to report all unscheduled sanitary sewer overflow or bypass occurrences. Attach additional.:
information as necessary to explain or document the overflow or bypass. For the purpose of this repert, an overflow of bypass Is
defined as the discharge of untreatéd sewage from the samitary sewer collection system to a surface water. andior ground dus to
circimstances such as those identified by the check boxes in the overflow or bypass details section of this form.

. Use onje form per occurrence. A single oceurrence may be more than one day if the-circumstances causing the overfltw or
hypass results in a discharge duration of more than 24 hours. Ifthere is a stop and restart-of the overflow:or bypass within 24
hours, but it is caused by the same circumstances, report it as one occurrence. If the discharges.are separated by mors than 24

hours, they should be reported as separate occurrences. .
24 Hour Notlficatlon Information

Permittes (Municipality or Facility Name): - Pesmit Number: Person Represeniting Permittee Who Comacted |EPA:
JLUA.S.LQLC-&J‘LDXJ.L_ 1b30200 :ée:;g W) zrgad

Name of IEPA Employee Contacted:

Date: Time: AM PM ' IEPA Office Contacted:

4-3-17 94 X O Qallissvle lopyse Collman
Sanitary Sewer Overflow or Bypass Detalls
Date and Duration of Overflow m@ Occurrence (complete a separate form for each occurencey:

Time:  AM PM Duration of the averflow or bypass (hours and minutes):

Start Date;
A4-2+-17 6:00 [ X (Shr -0 vtrenl
Ejslir?aieﬁ{ Volume of
asiewater WWTP Flow During bypass (repott in
Discharged MGD); Not appiicabieyfor a oollecticn
(gafons): system SSO. Location of the Overflow or Bypass:

2.00 45 380341 S
Circumstances Causing the Overflow or Bypass (check all that apply)
(] Rain [] Power Outage [ ] Equipment Failure M Other (explain below)

WPC 733
pay (] Snow Melt  [] Broken Sewer [] Widespread Flooding
Provide a namrative description to further explain why the overflow or bypass occurred. For example, deseribe what equipment
failed. VWhat caused the power outage, or what plugged the sewer. Flooding should only be indicated, as a cause if there is
significant flooding that Is caused by high river, stream, or lake waler levels, not just localized high water in the strest.

K ids wal Kidg +h rou_gh easement Wheye J:yfﬁ-s's 27 D!’S&hﬁi'ﬂc. Liwe

/s Leeated, Kuoeked Barr/cade over drushilg awd Bres King +he prpe,

Cv? pwd Replaced Sectspu 5é?p_Lp¢ )
Redactions under Exemption 6 (Personal Privacy) unless marked othérwise




Copied and Ma/led To Collusur))e e sprsgdiod 4.,
' lllinois Environmental Protection Agency

Bureau of Water » 1021 North Grand Avenue East « P.O. Box 19276 » Springfield » lllinois « 62794-9276
Sanitary Sewer Overflow or Bypass
Notification Summary Report

- Within 24 hours of the occumrence, notify the lllinois EPA regional wastewater staff by telephone, FAX, email or voice mail, if

staff are unavailable.  Collinsville office  618-346-5125 _
- Within 5 days of the occurrence, provide a written report describing the overflow or bypass, including all Information requested

on this form. The permitteeii@guimd'tﬁ%ﬁbmi{ this formor-e ivalent written notification to the llinois EPA at:

~~ Bureau of Water/Compliance Assurance Section - M
( 1021 North Grand Avenue East
P.0O. Box 19276

\»\\“Spr’mgﬁeld, iL 62794-9276
NOTE: You may complete this forfirenline, save a copy locally, print, sign and-submit it to the BOW/CAS MC #19, at the
ahove address. You may also print the form before ai Efﬁlanci, signing and submitting it.

Failure to nofify the lllincis EPA as specified may result-in fines up o $10,000 for.each day of violation.

Instrictions: Use this form te report all unscheduled sanitary sewer overflow or bypass-occurrences. Attach additional.
Information as necessary to explain or document the overflow or bypass. For the purpose of this report, an overflow or bypass is
defined as the discharge of untreated sewage from the samitary sewer collection system 'to a surface water andior ground due to
circumstances such as those identified by the check boxes in the overfiow or bypass details section of this form.

. Use one forim per occurrence. A single oceurrence may be more than one day if the circumstances causing the overflow or
bypass resdlis in a discharge duration of more than 24 hours. Ifthere is a stop and restart of the overflow:or. bypass within 24
hours, but it is caused by the same circumstances, report it as one occurrence. If the discharges.are separated by more than 24

hours, they should be reported as separate occuirences,

24 Hour Notification Information

Permittee (Municipality or Facility Name): Permit Number: Person Representing Permittee Who Contacted iEPA:
A

ConpKia 36200
Name of IEPA Employee Contacted:

Date: Time: AM PM [EPA Office Contacted:
F-N-zo1a 30 @ [ Colljnguille. TV Llayne davshrnan)
Sanitary Sewer Overflow or Bypass Details

Date and Duration of Overflow or Bypass Occurrence (complete a separate form for each occurrenca):

StartDate: ~ Thme:  AM PM  Duration of the overflow or bypass (hours and minutes):
4-10-201% 3:00 [ W Co +4 8 Hours

Estimated Volume of

Wastewater WWTP Flow During bypass (report in
Discharged MGD): Not appiicable for a collection
(gallons): system SSO. Location of the Overflow or Bypass:

J ! : 22.a

_H00-Loo X
Circumstances Causing the Overflow or Bypass (check all that apply)
[ Rain [] Power Outage [ ] Equipment Failure [l Other (explain below)

WPC 733
/2011 [1Snow Melt  [] Broken Sewer [ ] Widespread Flooding

Provide a narrative description to further explain why the overflow or bypass occurred. For example, describe what equipment
failed. What caused the power outage, or what plugged the sewer. Flooding should only be indicated, as a cause if there is
significant flooding that is caused by high river, stream, or lake water levels, not just localized high water in the strest.

ed with grease, d.n.us-'ﬂg mMH 5) Te oderdlaw
G- spreacl lime sper

%" Sewerhine betuweey Mu 5a and mu st ¢l
(ks diteh . Tetted Live teared grease bbg{.ru,_-\.,'ﬂg’ A Llow,'n

eflected area.

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise
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lllinois Environmental Protection Agency

Bureau of Water » 1021 North Grand Avenue East = P.O. Box 19276 « Springfield = illinois « 62794-9276
Sanitary Sewer Overflow or Bypass

Notification Summary Report

- Within 24 hourfs of the accurrence, notify the Illinois EPA regional wastewater staff by telephone, FAX, email or voice mall, if
staff are unavailable.  Collinsville office  618-346-5125 , _
- Within 5 days of the occurrence, provide a written report describing the overflow or bypass, including all irformation requested
on this form. The permittee is required to submit this form or other equivalent written naotification to the linois EPA at:
Bureau of Water/Compliance Assurance Section - MC #18
1021 North Grand Avenue East
P.0. Box 19276
Springfield, IL 62794-9276
NOTE: You may complete this form online, save a copy locally, print, sign and submit it to the BOW/CAS MC #19, at the
above address. You may alsa print the form before completing it by hand, signing and submitting it. :
Faildre to noiify the lilincis EPA as specified may result-in fines upto $10,000 for each day of violation.

Instructions: Use this form to report all unscheduled sanitary sewet overflow-or bypass.cccurrences. Attach additionat:
infarmation as necessary to explain or document the overflow or bypass. For the purpose of this report, ar oviarflow or bypass is
defined as the discharge of untreated sewage from the sanitary sewer collection system'to a surface water andior ground due to
circumstances such as those identified by the check boxes in the overflow or bypass details section of this form.

Use one form per cccurrence. A single occumrence may be'more than one day if the ¢ircumstances causing the overflow or

‘ bypass results in a discharge duration of more than 24 hours. Ifthers is a stop and restart of the overflow ‘or bypass within 24
hours, but it is caused by the same circumstances, report it as one ‘occurrence, If the discharges are separated by more than 24

hours, they should be reporied as separate occurrences.

24 Hour Notification Information
Person Representing Permitiee Who Contacted IEFA:

Permittee {(Municipality or Facility Name): Permit Number:
(AHOK A La30 300 2a)
Date; Time: AM PM (EPA Office Contacted: Name of IEPA Employee Contacted:

Timle 20 oo M O alllgsyille
Sanitary Sewer Overflow or Bypass Details
Date and Duration of Overflow or Bypass Occurrence (compiete a separate form for each occuirence):

Slart Date, Time: PM  Dusation of the overflow or j{fa-ss (hours and minules);

Ninde Ao oo O Lppioe 4 Hoprs
Estimated Volurme of 3

asiewater WWTP Flow During bypass (report In
Discharged MGD): Not applica gl:ale for a collection
(gallons): system SSO.

Clrcumstances Causing the Overflow or Bypass (check all that apply) 4
[] Rain [] Power Outage [] Equipment Failure Other (explain below)

WPC733
11/2011 [[] Snow Melt  [] Broken Sewer [ ] Widespread Flooding

Provide a narrative description to further explain why the overflow or bypass occurred. For example, describe what equipment
failed. What caused the power outages, or what plugged the sewer, Flooding should only be indicated, as a cause if there is
significant flooding that is caused by high river, stream, or lake water levels, not just localized high water in the street.

Location of the Overflow or Bypass:

Sewser MAIY (‘_\oqqecl with grease.

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise



Wet Weather (if applicable)

Date(s) and Duration of Rainfall:
; . Amou S I
AM PM EndDate:  Time:  aptpm  Amount of Rainfall (inches) “nc?::gl} SR e

—

Start Date:  Time:

= =) I8 | = a1

Contributing Soil Conditions (saturated, frozen, soil type)

=\
Where Did the Discharge from the Overflow or B((pass Go? {check all that apply)
Provide the name of the local receiving waier that the wastewater enters, which could be a nearby stream, river, Iake, or wetland,
If discharge does not enter directly into surface water, but indirectly by way of a ditch or storm sewer, trace the path of the ditch or
storm sewer to find the receiving water,
$d Runs on ground and absorbs into the sofl
[ ] Dilch: Name of suiface water it drains to:
[[] Storm Sewer:  Name of surface water it drains to:

[[] Surface water direct discharge:
[] Basement Back-ups, (Number & use (i.e residential, commercial) of buildings affected):.

[] Other, describe:

Actions to Correct This Occurrence and Prevent Future Owerflows or Bypasses

Describe what actions were taken'to minimize the volume of wastewaier discharged from the overflow er bypass reported on
this form. Also describe what actions are planned to prevent or minimize future averflows orbypassess. Miinois law and NPDES
permits prohibit overflows or bypasses, unless certain specified conditions are met. Sanitary sewer overflows and bypasses

may be the subject of enforcement action.
Tet tleaned Sewer Live to remeve the gresse blocKage » dMte Line wAs cleay

ANd £lowisg, Added grease envzyme to upshream madhole . Used Lyme Yo
dover the 5pill AREA

|
Report Compieted By

Authorized Representative Contact Information

Contact Person; ; Contact Person; Rory Morgan

Street Address: 201 West 4th St Title: Water and Sewer Dept. Supervisor

PO Box; Street Address: 201 West 4th St. P

City: Cahokia State: I1. PO Box:

Zip Code: Phone:618-332-1222 City: Cahokia State: Il.

County: gt. Clair Zip Code: 62206 Phone: 618-332-1222
County: St. Clair

Any person who knowingly makes a faise, fictitious, or fraudulent material statement, orally or in writing, to the
filinois EPA commits a Class 4 felony. A second or subsequent offense after conviction is a Class 3 felony. (415

ILCS 5/44(h))

Authorized Representative Name (Print) Title

4-54.1;1@&1_{5&&&%‘}
&:um AD AOVA

Date

uthorized Representative Signature

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise
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lllinois Environmental Protection Agency

Bureau of Water « 1021 North Grand Avenue East + P.O. Box 19276 » Springfield ¢ llfinois » 62794-9276
Sanitary Sewer Qverflow or Bypass
Notification Summary Report

- Within 24 hours of the occurrence, notify the Ilinois EPA regional wastewater staff by telephone, FAX, email or voice mail, if

staff are unavailable. Collinsville office 618-346-5125 :
- Within 5 days of the occurrence, provide a written report describing the overflow or bypass, including all information requested

on this form. The permittee is required to submit this form or other equivalent written notification to the Nlinois EPA at-
Bureau of Water/Compliance Assurance Section - MC #19

1021 North Grand Avenue East

P.O. Box 19276
Springfieid, IL 62794-9276

NOTE: You may complete this form online, save a copy locally, print, sign and submit it to the BOW/CAS MC #19, at the
above address. You may also print the form before completing it by hand, signing and submitting it. :
Fallure to nofify the lliincis EFA as specified may resultin flnes up to $10,000 for.each day of violation.

Instructions: Use this form fo report all unscheduled sanitary sewet overflow or bypass occurrences. Attach additional -
information as necessary to explain or document the overflow or bypass. For the purpose of this report, an ovarflow or bypass is

defined as the discharge of untreated sewage from the saitary sawer collection systemto a surface water andior ground due to
circumstances such as those identified by the check boxes in the overflow or bypass details section of this form.

. Use one form per occurrence. A single occurrence may be more than one day if the-circumstances causing the overfiow or
bypass results in a discharge duration of more than 24 howrs. Ifthere is a siop and restart of the overflow or. bypass within 24
hours, but it is caused by the same circumstances, report it as one occurrence. If the discharges are separated by more than 24

hours, they should be reported as separate occurrences, -
24 Hour Notification Information

Permittes (Municipality or Facility Name): Pemit Number: Person Representing Permittee Who Contacted IEPA:
Vindae of tanoxia 1630200 _ﬁm;;_ al

Name of IEPA Employee Contacted:

Date: Time: AM PM IEPA Office Contacted:
lolial1y Sioo [0 B _ Aalliwsuine _ayne Caughinan

Sanitary Sewer Overflow or Bypass Detalls
Date and Duration of Overflow or Bypass Occurrence (compiete a separate form for each occlarence):

Start Date: Time:  AM PM Duration of the overflow or bypass (hours and minutes):

_lﬂhnl_lﬁ_ﬁiaﬂ_[j X __El::i.cd:“_yzidlp]nap

Estimated Volume of
Dicharved  WADE Nt iypass (epot i
(gallons): system SSO. ion of the Overflow or Bypass:

Nla sl Edwiards
Circumstances Causing the Overflow or Bypass (check all that apply)
s []Rain [[] Power Outage [] Equipment Failure [T] Other (explain below)
nam [ Snow Mett [ Broken Sewer [ ] Widespread Flooding

Provide a narrative description to further explain why the overflow or bypass occurred. For example, describe what equipment
failed. What caused the power outage, or what plugged the sewer. Flooding should only be indicated. as a cause if there is
significant flooding that is caused by high river, stream, or lake water levels, not just localized high water in the street.

R" SEWER MAIA LAved iy behuween MH22ANd MH 43, therefors |

EhoKidg of & Flow.
—  Redacti
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lllinois Environmental Protection Agency

Bureau of Water » 1021 North Grand Avenue East « P.O. Box 19276 = Springfleld « lllinols « 82794-9276
Sanitary Sewer Overflow or Bypass
Notification Summary Report
- Within 24 hours of he occurrence, notlfy the llinois ERPA regional \wasteWater staff by talephone, FAX, emall or volce mall, If

staff are unavallable.  @ollinsville offic 618-346-5125
+ Within & days of the eceurrencs, provide s writtan rapart dascribing the averflow or bypass, including all Information requested

on this form, The permittee is required to submit this form or other squivaleit written notification to the llincis EPA at;

Bureau of Waier/Compiance Assurance Seclion = MG #19

1021 North Grand Avenue East

P.O. Box 19276

Springfield, IL 82794-9276
IOTE: You may complete this form online, save a copy locally, print, sign and submit it to the BOW/CAS MC #19, at the
bove address. You may also print the form before comgpleting it by hand, signing and submitting it.

ailure to notify the lliincis EPA as specified may resultin fines up'to $10,000 for.each day of violation.

structions: Use this form to report all unscheduled sanitary sewer overflow or bypass.oceurrences Aftach additional.
formation as necessary to explain or document the overflow or bypass. For the purpose of this report, an overllow ar bypass is
sfined as the discharge of untreated sewage from the sanitary sewer collection systém’to a surface water andior ground due to
reumstances such as those identified by the check boxes in the overflow or bypass details section of this form. ;

se onje form per occurrence. A single occurrencea may be more than one day if the circumstances causing the overfiow or
rpass resulis in a discharge duration of more than 24 hours. Ifihers is a stop and restart of the overflow or-bypass within 24
surs, but it is eaused by the same eircumstancss, report it as one occurrence [f the discharges.are separated by more than 24

wirs, they should be reported as separate occurrences.
4 Hour Notiflcation Information

ermittee (Municipality or Facllity Name): Permiz Number: - Person Representing Permittee Who Contacted 1EPA:
) } 130200 1= 4_100@::3....1

ate: Time: AM PM [EPA Office Contacted: Name of IEPA Employee Contacted:

sligll9  “on [0 B _Coilliasuine —Asaydle Caughmmn
anitary Sewer Overflow or Bypass Details
ite and Duration of Overflow or Bypass Oceurrence (complete a separate form for each occurrence):

artDate:  Time:  AM PM  Duration of the qverflow or bypass (hours and minutes):

hshis 400 O ® _BI'_&.SLALJJ’:_iu_PMu

stimated Volume of

astewater YWWTP Flow Durlng bypass (repott in
scha MGD): Nol applicable for a col
allons ? system $S0. Location of the Ovarflow or Bypass:
M_/ﬂ A /jﬂ ST. Jahad D
reumstances Causing the Overflow or Bypass ( all that apply)
c733 ] Rain [C] Power Outage [] Equipment Failure [[] Other (explain below)
20 [] Snow Melt Broken Sewer [] Widespread Flooding

ovide a narralive description to further explain why the overflow or bypass occuired. For example, describe what equipment
led. What caused the power outage, or what plugged ths sewer. Flooding should enly be indicated, as a cause if there Is
inificant flooding that Is caused by hlgh river, stream, or Izke water levels, not just localized high water in the street.

R Sewer MAiN CAved (N, behuear MA4 ANd MH 4,
Thegetore. t'.ha](;.;g off flow.

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise




Wet Weather {if applicable)
Date(s) and Duration of Rainfall

SartDate:  Time: sy pm EndDate:  Time: Ay pm  Amournt of Rainfall (inches) ﬁm?}ewsﬂ) of Snow Melt
= R e, = AT ~

Contributing Sell Conditions (saturated, frozen, soil lype)

~ Dey
Where Dild the Discharge from the Overflow or BypTass o7 {check all that apply)

Provide the name of the local receiving water fhal the wastewater enters, which could be a neaby strearm, river, lake, or wetland.

'fdischarge coas not enter directly into surface water, but indirectly by way of a ditch or storm sewer, trace the palh of the ditch or
storm sewer to find the recelving water,

_] Runs on ground and absorbs into the soll
~] Diteh; Name of surface water It drains to:

] Storm Sewer: Name of surface water it drains to:
] Surface wates direct discharge:

_| Basement Back-ups, (Number & use (i.e residential, commerclal) of buildings affected):.
Other, describe: " P
d _Pumpriug Wasmewaker from MYl mH 33 - S££ map

ctions to Correct This Occurrence and Preveént Future Owerflows or Bypasses :

iescribe what actions were taken to minimize the volume of wastewaier discharged from the ovérflow or hypass reperted on

iis form. Alsa describe what actions are planned to prevent or minimize fufure overflows orbypassess. Hiinois law and NPDES
ermits prohibit overflows or bypasses, unless certain specified conditons are met. Sanitary sewer overflows and bypasses
iay be the subject of enforcement action, -‘ :

plislia 8" Sawsr MAN CAve in, betusesn MHoand mu4l dollapsed.

ChoKing off Al upstream £low. .
I‘Mf#ﬁ//g& 2’ Pue bypass from mudldemm 33,

ot Completed By Authorized Representative Contact Information

ntacl Pers"’“:j\nnf_ﬂ{hr_‘ﬁm J Contact Person: Rory Morgan
2et Address:

201 West 4th St Title: Water and Sewer Dept. Supervisor
Box! Street Address: 201 wWwest 4th St.
t Cahokia State; I1. PO Box: '
Code: Phone:618-332-1222 Cily: Cahokia State: Il.
nty: St. Clair Zip Code: 62206 Phone: 618-332-1222
County: _8t, Claix

‘person who knowlngly makes a false, fictitious, or fraudulent materfal statement, orally or In writing, to the

ofs EPA commits a Class 4 felony. A second or subsequent oifense after conviction fs a Class 3 felony. (415
3 5/44(h)

iorized Representative Name (Print) Title

o/ rSnpofz}fsaP_

(ol el Aos?
Date

4
uthorized Representative Signature

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise






Wet Weather {if applicabie)

Date{s) and Duration of Rainfall.

StartDate: Time: appw EndDater  Time: v py Amountof Rainfall (inches) —roun of Srnow Mek

s o DUEY e S 5 N —

Contributing Soil Conditions (saturated, frozen, soil type)
ry
Where Did the Discharge from the Overfiow or dypass Go? {check all that apply)

Provide the name of the local receiving water that the wastewater enters, which could be a nearby stream, river, lake, or wetland,
If discharge does not enter directly into surface water, but indirectly by way of a ditch or storm sewer, trace the path of the ditch or

storm sewaer to find the receiving water,
[] Runs on ground and absorbs into the soll
[] Ditch: Name of surface water it drains to:

[] Storm Sewer:  Name of surface water it drains to;

[] Surface water direct discharge:
[] Basement Back-ups, (Number & use (i.e.residential, commercial) of buildings affected):

] Other, describe: oy e )p 0 Shayed (ithid Lhwmww Teshal

Actions to Correct This Occurrence and Preveént Future Owerflows or Bypasses

Describe what actions were iaken-to minimize the volume of wastéwater discharged from the averflow or praSS reported on
this form. Also describe whal actions afe planned to prevent ar minimize future overflows or bypassess. llinois law and NPDES
permits prohibit overflows or bypasses, unless certain specified conditions are met. Sanitary sewer overflows and hypasses

may be lha suhject of enforeement action.

‘Replated bypasspomp ot mi3 got b?"pws bek i opeipdt Yo

UsED sof VALTer TRueK to reclajm T e Sureharged woder vt Hhial the gquve i,
Dtﬁf’i}:}&d of the waterinto oor 30Y main dowe stream that Ruatd dicectly to +ha

Tventmed t plante Wﬁml.fu clojsly rapairs =
' Authorized Representative Contact Information

Report Completed By

Contact Person: Ry ry Winea anl Contact Person: Rory Morgan

Street Address: 207 wpq‘{:“ A4+h St Title: Water and Sewer Dept. Supervisor

PO Box: Streat Address: 201 West 4th St.

City: Cahokia State; I1l. PO Box:

Zip Code: baaod, Phone:618-332-1222 City: Cahokia State; Ll.

County: St. Clair Zip Code: 62206 Phone; 618-332-1222
County: St. Clair

4ny person who knowingly makes a false, fictitious, or fraudulent material statement, orally or in Writing, to the
Wiinois EPA commits a Class 4 felony. A second or subsequent offense after conviction is a Class 3 felony. (415

LCS 5/44(h))

\uthorized Representative Name (Print) Title
_@#ﬂzjﬂ/ 51:?9;’131’5&@.
Mﬂ—\— S~ 730

I
7
guthcrlzad Representative Signature e

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise
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lllinois Environmental Protection Agency /23 /e

Bureau of Water « 1021 North Grand Avenue East » P.O. Box 19276 = Springfield = lllinois + 62794-9276
Sanitary Sewer Overflow or Bypass
Notification Summary Report
- Within 24 hours of the aceurrence, nofify the Iiinois EPA regional wastewater staff by telephone, FAX, email or voice mail, if

staff are unavailable.  collinsville office  618-346-5125
- Within 5 days of the oegurrence, provide @ written report describing the overflow or bypass, including all information requesiad

on this form. The permittee is required fo submit this form or other aquivalent written notification to the lllinois EPA at:
Bureau of Water/Compliance Assurance Section - MC #19

1021 North Grand Avenue East

P.O. Box 19276
Springfield, 1L 62794-9276

NOTE: You may complete this form online, save a capy locally, print, sign and submit it to the BOW/CAS MC #19, at the
above address. You may also print the form hefore completing it by hand, signing and submitting it. ;

Failure to notify the lilincis EPA as specified may result-in fines upto $10,000 for-each day of violation.
Instriictions: Use this form to report all unscheduled sanitary sewsr overflovror bypass.occurrences, Attach additional -
information as necessary to explain or document the averflow or bypass. For the purpose of this report, an ovarfiow or bypass Is

defined as the discharge of untreated sewage from the sanitary sewer collection system'to a surface water andior ground due 1o
circumstances such as those identified by the check hoxes in lhe overflow or bypass details section of this forn. -

Use onje forin per oceurrence. A single occlirence may be more than one day If the-circumstances causing the overfiow of

bypass resuits in a discharge duration of more than 24 hours, Ifthers is a siop and restart of the overflow ior bypass within 24
hiours, but it is caused by the same circumstances, report it as one occuirence. If the discharges are separated by more than 24

hours, they should be reported as separate cecurences.

24 Houyr Notification Information
enting Permittee Who Contacted iIEPA,

Fermitt 2 (Municipality or Facility Name): Permit Number: Person Re -

Date: Time:  AM PM IEPA Office Cantacted: Name of IEPA Employee Contacted:

9-22-24 43 [0 B Polliwsville Joe Sidley
Sanitary Sewer Overflow or Bypass Details d
Date and Duration of Overflow orccurr.en ce (compiele a separate form for each occurence):

Start Date: Time: PM  Duration of the overflow or bypass (hours and minutes);
9-13-20 Bive O  Zasdallesd 9-32-30 IM;)JD,* ro Fined Bidoam F-23-20

Estimated Volume of

Wastewater WWTP Flow During bypass (report in
Discharged MGD): Not applicable for a collection
(gallons): system §50. Location of the Overflow or Bypass;

Wz N STmaRparer & s Shreets
Circumstances Causing the Overflow or Bypass (check all that apply

Py [ Rain [] Power Qutage [] Equipment Failure  [] Other (explain below)

ol (] Snow Melt Brokeh Sewer [ ] Widespread Flooding

~rovide a narrative deseription to further explain why the overflow or bypass occurred. For example, describe what equipment
falled. What caused the power outage, or what plugged the sewer. Flooding should only be indicated, as a cause ifthere is
significant flooding that Is caused by high river, stream, or lake water levels, not just localized high water in the street.

" Bewer CAVE Fd 0 STIMARGARET 37 Bk con 71ijb 95 2l 77977 2
Swwar CAVE SN Ol STHeAry ST Betwoen it FT7 and i G4
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Cust: 0 / Il st Nicholas / , 0-0-0-0
Amt Owed ($): 0.62
1934 REMNBR  01/19/2018 Complete WATER LEAKING IN FRONT OF.ST NI S-
POSSIBLE A SERVICE LINE BREAK FROM ST
NICHOLAS
Complete
Subtotal for Account : 0 1
Cust: 1011 I (- /| Cahokia, IL 622060000 1-5-0-1
Amt Owed (5): 0.00
5072 MSC 04/05/2019 Complete CK METER TO SEE IF ANYTHING IS WRONG WITH IT,
SAYS SHE BARELY USES WATER AND |TS JUST HER
AND HER HUSBAND
Complelion Notes APDKE WITH CUSTOMER, EXPLAINED SHE HAS A LEAK SOMEWHERE AND RHE TOILET COULD BE THE CULPRIT. SHE
EXPLAINED SHE HEARS THE TOILET KICKING OFF ANG ON AT TIMES EXPLAINED THATS MOST LIKELY THE PROBLEM. SHE
SAID SHE WILL CALL SOMEONE TOFIX T
7891 SND 07/22/2020 Complete customers problem i called and spoke to her,
Complete
Subtotal for Account : 1011 2
Cust: 1060 I st < / cahokia, iL 622060000 1-32-0-2
Amt Owed ($): 58.14
4662 SP 02/25/2019 Complete LIFTED OUR SEWER LID AND SAID THERE IS
STANDIN ET PAPER. SEWER ISNT
DRAINING
Complelion Notes: CUSTOMER HAS BEEN NOTIFIED
5149 SWBU 04/16/2019 04/16/2019 Complete HE SAID SEWER IN YARD IS STOPPED UP, ITS OUR
MANHOLE
Completian Netes; JETTED LINE ANYWAY TO MAKE CUSTOMER HAPRY.
deamwell 04/28/2021 9:16:42AM Page 1 of 255

db-WaorkOrderReport
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 1060 2
Cust: 1062 I ost 4Th /| Cahokia, IL 622060000 1-33-0-2
Amt Owed ($): 0.00
4174 MSC 12/05/2018 Complete REPLACE METER
Completion Notes: CANT READ, HAD TO CHANGE METER. REAGING WHEN CHANGED ON 5-10-18 1S 116800
Complete
Subtotal for Account ; 1062 1
Cust: 1150 I o vion | Cahokia, IL 622060000 1.72-0-3
Amt Owed ($): 0.00
8475 SWBU 10/26/2020 Complete LANDLORDMCALLED TO SAY HIS
TENANT IS BACKUPS AND WANTED
US TO CHECK QUR LINE BEFORE HE CALLS A
PLUMBER
Completion Noles CHECKED BOTH USMH & DSMH, CITY FLOWING - CUSTOMER ISSUE, DID NOT SPEAK TO ANYONE - CALL ED-
O NOTIEY
Complete
Subtotal for Account : 1150 1
Cust: 1157 B - / c-hokis, IL 522060000 1-76-0-4
Amt Owed ($): 30.35
2506 MSC 03/29/2018 Complete CLEAN OUT PIT-NEED RAISER
Complete
Subtotal for Account : 1157 1
Cust: 1167 I / Catokia, 1L 622060000 1-81-0-1
Amt Owed ($): 33.56
deornwell 04/28/2021 9:16:42AM Page 2 of 255

ub-WorkQrderReport
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
6198 SWBU 09/16/2019 Complete CUSTOMER CALLED TO SAY HER SEWER IS
BACKING UP AND HAS BEEN FOR QUITE A WHILE,
MAYBE THE LAST MONTH OR SO, SHE WANTED TO
KNOW WHAT SHE SHOULD DO. | TOLD HER WE
WOULD CHECK OUR LINES AND IF WE ARE CLEAR
SHE WOULD HAVE TO CONTACT A PLUMBER. HER
PHONE NUMBER IS _IN CASE SHE ISN'T
- HOME
Complation Nates CUSTOMER PROBLEM, HAVE BEEN NDIJ,I‘-'-EI.E‘
Complete e
Subtotal for Account : 1167 1
Cust: 1184 I / Cahokia, IL 622060000 1-100-0-1
Amt Owed ($): 0.00
1908 MSC 01/17/2018 Complete MAY HAVE FROZEN METER. METER WAS FROZEN,
UNFROZEN @ SHOP. NO ONE HOME TO TURN
WATER BACK ON
Complete
Subtotal for Account : 1184 1
Cust: 1185 I < | Cahokia, IL 622060000 1-101-0-1
Amt Owed ($); 0.00
2765 SWBU 05/01/2018 Complete BACKING UP I BASEMENTF
OUR PROBLEM. HAD TO JE
Complete
Subtotal for Account ; 1185 1
Cust: 1208 _dela | Cahokia, IL 622060000 1-108-0-7
Amt Owed ($): 28.00
deornwell 04/28/2021 9:16:42AM Page 3 of 255

Lb-WorkOrderRepori
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date
WO Number Code Initiated By Note
2497 MSC 03/27{2018 WANTS HIS METER BOX TO BE RAISED, SAYS
EVERYTIME IT RAINS ITS IN AHUGE PUDDLE AND
HE DOESNT WANT WATER TO GO INSIDE IT
Complete
Subtotal for Account : 1208
Cust: 1227 auget I Cahokia, IL 622060000 1-120-0-4
Amt Owed ($): 78.06
8367 MsC 10/05/2020 VWANTS TO KNOW IF LEAK WAS FIXED ON OUR END
Completion Notes: WILL BE ON SCHEDULFE FOR NEXT WEEK RORY AL ANDR PQRKY FIXED LEAK TODAY 10-22 2020 CUSTOMERS LINE IS NOT
CONNECTED TO METER SETTER VERY WELL. SHOWED CUSTOMER. RORY CALLED TO HAVE DAWN PUT ANOTE IN FILE
8454 MSC 10/22/2020

Complete

Subtotal for Account ; 1227

Cust: 1264
Amt Owed ($): 67.72
2173 SND 02/22/2018

Complete

Subtotal for Account : 1264

Cust: 1274 _Sauget | Cahokia, IL 622060000

Amt Owed ($): 33.37
2508 MSC 03/29/2018

Complete

Subtotal for Account : 1274

auget /| Cahokia, IL 622060000

Custler line is not very secure on the meter setter. Rory
notified the customer, if customer experiences a leak at
the meter setter in the future they are responsible.

1-133-0-4

CUSTOMER PROBLEM AND THEY HAVE BEEN
NOTIFIED. JAMES C

1-136-0-2

RAISE RING LID

deomwell
ub-WaorkOrderReport

Page 4 of 255
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Cust: 1290 B/ cahokia, 1L 622060000 1-138-0-6
Amt Owed ($): 29.99
7795 SWBU 06/23/2020 Complete CUSTOMER CALLED TO ASK THAT SOMEONE COME
AND CHECK THE LINES BECAUSE HER SEWER IS
BACKING UP - SHE SAYS SHE HAD A PLUMBER OUT
AT THE BEGINNING OF THE MONTH AND THEY HAD
US OUT TO LOOK AS WELL AND SHE HADNT HEARD
o
Completion Notes: CUSTOMER PROBLEM, CUSTOMER NOTIFIED
8283 M3C 09/24/2020 Complete NEED READING. CHANGE METER
Completion Notes: 506200
9147 MsC 02/25/2021 Complete NEED TO CHANGE LENZ IS FOGGY
Completion Notes: NEW WORK ORDER TO CHANGE METER
Complete
Subtotal for Account : 1290 3
Cust: 1303 _augat I Cahokia, IL 622060000 1-144-0-2
Amt Owed ($): 0.00
2509 MSC 03/29/2018 Complete NEEDS DUG OUT
Complete
Subtotal for Account : 1303 1
Cust: 1310 Sauget / Cahokia, IL 622060000 1-143-0-7
Amt Owed ($): 0.00
3647 SND 09/12/2018 09/12/2018 Complete SEWER DRAINING SLOWLY
Comaoletion Notes CHECKED MANHOLE DIRECTLY BEHIND THE PROPERTY AS WELLAS THE DOWNSTREAM MANHOLE, CITY SEWER FLOWING
WELL CUSTOMER WAS LEAVING OM MY ARRIVAL SAID SHE WOULD BE BACK SOON BUT HAS NOT SHOWED UP, S0 NQOT
CONTACT HAS BEEN MADE TO EXPLAIN ITS THE CUSTOMERS PROBLEM AND NEEDS TO CALL A PLUMBER..RORY MORGAN
deornwell 04/28/2021 9:16:42AM Page 5 of 255

Ub-WaorkQrderReport
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 1310 1
Cust: 1320 I -/ / canokia, I 622060000 1-86-0-2
Amt Owed ($): 29.99
7104 SWEBU 02/11/2020 02/11/2020 Complete SEWER BACKING UP
Completion Notes: CUSTOMER PROBLEM. CLEAN MANHOLE PLUM AND WEST 7TH ROOTS, CUSTOMER HAS BEEN NOTIFIED. FORKY
Complete
Subtotal for Account : 1320 1

Cust: 1332 o<t 7Th | Cahokia, IL 622060000 1-92-1-4

Amt Owed ($); 0.00

5760 MSC 07/18/2019 Complete TURN ON. IF METER IS SPINNING PLEASE KEEP ON.
THEY ARE HAVING A PLUMBER COME OVER TO SEE
WHERE THE LEAK IS

Complete
Subtotal for Account : 1332 1
Cust: 1346 I - / canokia, IL 622060000 1-92-1-3
Amt Owed ($): 0.00
5748 MsC 07/17/2019 Complete CUSTOMER STATING SHE SIGNED UP FOR
SERVICES. WE DONT HAVE ANY PAPERWORK. SAYS
WATER IS POURING OUT OF METER
Complete
Subtotal for Account : 1346 1
Cust: 1382 I V-t | Cahokia, IL 622060000 1-163-0-1
Amt Owed ($): 0.00
2511 MSC 03/28/2018 Complete CLEAN PIT
deormwell 04/28/2021 9:16:42AM Page 6 of 255

uh-WerkOrderReport
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 1382 1
Cust: 1383 I -tcr | Catokia, IL 622060000 1-164-0-1
Amt Owed (5): -0.02
2512 MSC 03/29/2018 Complete CLEAN PIT
Complete
Subtotal for Account ; 1383 1
Cust: 1387 _Vatar | Cahokia, IL 622060000 1-167-0-1
Amt Owed ($): 0.00
6317 MSC 10/02/2019 Complete NEED RING AND LID
Complete
Subtotal for Account : 1387 1
Cust: 1426 _Water { Cahokia, IL 622060000 1-190-0-7
Amt Owed ($): 86.32
5667 SP 07/03/2019 Complete SAYS SHE HAS SOME TYPE OF WATER AT THE END
OF HER YARD
Completinn Noias: CALLED 1ocATE IN an 7-5-10 IIIWATER STREET SUMP PUMP 1S FLOWING INTQ THE RITGH. THIS IS WHAT IS CAUSING THE
ISSUE
Complete
Subtotal for Account ; 1426 1
Cust: 1467 B - 3=c / Cahokia, IL 622060000 1-199-0-1
Amt Owed ($): 0.00
2515 MSC 03/28/2018 Complete CLEAN OUT
dcornwell 04/28/2021 9:16:42AM Page 7 of 255
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 1467 1
Cust: 1492 I = -:cii / Cahokia, IL 622060000 2-342-0-9
Amt Owed ($): 0.00
2690 MSC 04/26/2018 Complete METER LEAKING @ BOTTOM
2902 MSC 05/22/2018 Complete METER IS BACKWARD
4319 MSC 12/26/2018 Complete HYDRANT LEAK
Complete
Subtotal for Account : 1492 3
Cust: 1499 I <. :Rd / Cahokia, IL 622060000 1-211-0-1
Amt Owed ($): 0.00
6318 MSC 10/02/2019 Complete TRAILER SITTING ON METER
Completion Notes: ESTIMATED FOR 2000 GALLONS
Complete
Subtotal for Account : 1499 1
Cust: 1540 I - / Canokia, IL 622060000 1-224-0-3
Amt Owed ($): 0.00
4470 SWBU 01/23/2019 Complete CUSTOMER CALLED TO SAY HIS SEWER WAS
COMING UP IN TUB AND TOILET WHEN HIS WASHER
DRAINED.
Completion Notes: CUSTOMER PROBLEM, CUSTOMER HAS BEEN NOTIFIED
Complete
Subtotal for Account : 1540 1
Cust: 1568 I - ! Cahokis, L 622060000 1-228.0-2
dcornwell 04/28/2021 9:16:42AM Page 8 of 255
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed ($): 0.00
3312 MsC 07/26/2018 Complete NEED 4" RISER
Complete
Subtotal for Account : 1568 1
Cust: 1583 I - ;< / Cahokia, IL 622060000 1-210-1-3
Amt Owed ($): 39.80
5382 swsuU 05/23/2018 Complete SEWER/WATER BACKING UP IN BASEMENT
Completion Notes! CUSTOMER PROBLEM - CITY SEWERS DOWN AND FLOWING, DID NOT TALK TO ANYONE
Complete
Subtotal for Account : 1583 1
Cust: 1686 I / Cahokia, IL 622060000 1-74-0-2
Amt Owed ($): -38.85
1914 REMNBR  01/18/2018 01/18/2018 Complete CUSTOMER CAME IN TO SAY THERE WAS A WATER
BREAK ON PLUM THIS IS THE CLOSEST ADDRESS
TO BREAK
Completion Notes WATER MAIN BROKEN MADE REPAIR TODAY 1/18/2018 RORY MORGAN
8842 REMNBR  01/04/2021 Complete CUSTOMER CALLED DISPATCH OVER THE
WEEKEND TO REPORT THERE IS A POSSIBLE MAIN
BREAK IN FRONT OF HIS PROPERTY - CALLED TO
FOLLOW UP TO FIND OUR THAT WE CHECKED ON
THIS
Completion Nates: LOCATE HAS BEEN CALLED [N TO REPAIR MAIN BREAK
Complete
Subtotal for Account : 1686 2
Cust: 1721 B ctic =<t / Cahokia, IL 622060000 1-112-0-2
Amt Owed ($): 0.00
dcormwell 04/28/2021 9:16:42AM Page 9 of 255

ub-WorkOrderReport

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise



WORK ORDER REFORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date
WO Number Code Initiated Required Status
1893 MSC 0112/2018 Complete
Complete
Subtotal for Account : 1721 1
Cust: 1782 I Vi< / Cahokia, IL 622060000
Amt Owed ($); 0.33
1784 MsC 12/28/2017 Complete
Complete

Subtotal for Account : 1782 1

Cust: 1797 B i istopher / Canokia, IL 622060000

Amt Owed ($): 0.00
2661 SWBU 04/20/2018 Complete

Completion Notes:

Note

WATER IS DISGUSTING. NOONE HOME
. CANT CK WATER

2-317-0-9

NG IN BASEMENT FROM PIPE
WATER WAS SHUTOFF. WILL CALL
WHEN READY TO TURN BACK ON

8-3100-0-10

EPTEMBER SAYS THERE IS SEWER
STANDING IN YARD

WENT AND RECHECKED MANHOLES AND CITY SEWERS ARE DOWN. HOMEOWNER STATES EAST SIDE SEWER SNAKED

THEIR LINE100FT. | EXPLAINED THAT ITS APPROX. 110 TO 120 FEET TQ THE CITY SEWER, AND THAT ITS CUSTOMER

PROBLEM. P
3117 MsC 06/26/2018 Complete CANT FIND METER
3757 MSC (8/28/2018 Complete RAISE RING & LID, DIG OUT PIT
4469 MSC 01/23/2018 Complete TURN ON. SHUTOFF VALVE IS OFF
Completicn Notes: 715900
Complete
Subtotal for Account : 1797 4
Cust: 1798 I < - <! / Cahokia, IL 622060000 2-321-0-1
Amt Owed ($): 29.99
2253 MSsC 03/02/2018 Complete TURN ON. DID REPAIRS. READING 1284300
doomwell 04/28/2021
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date
Complete
Subtotal for Account ; 1798 1
Cust: 1820 _Isabnll [ Cahokia, IL 622060000
Amt Owed ($): 29.62
6966 MSC 01/21/2020 Complete
Completion Notas METER PIT IS GOOD
Complete

Subtotal for Account : 1820

By

Note

2-327-0-2

CUSTOMER CALLED AND SAID NEIGHBOR TOLD HIM
PIPE INSIDE METER BOX IS CROOKED

Cust: 1923 _evm / Cahokia, IL 622060000 2-349-0-2
Amt Owed ($): 68.79
3154 MSC 06/28/2018 Complete NEED NEW LID
Compie‘le
Subtotal for Account : 1923
Cust: 1934 _Levin I Cahokia, IL 622060000 2-349-10-11
Amt Owed (3): 0.00
4357 SND 01/03/2018 01/03/2019 Complete SHE SAID HER SEWER AND SINK HAVE NOT BEEN
DRAINING
Completion Notss CUSTOMER PROBLEM HAVE NOT BEEN NOTIFIED, JAMES G
Complete
Subtotal for Account: 1934 1
Cust: 1973 _evin ! Cahokia, IL 622060000 2-361-0-6
Amt Owed ($): 141.00
dcornwell 04/28/2021 9:16:42AM Page 11 of 255
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
3299 MSC 07/25/2018 Complete LOCKED WITH SHIELD 7-16-18 @449700. READING
IN BOOK 451100. PULL METER IF READING HAS
CHANGED
Corppletion Notes PULLED SHIELD & LOCKED, PULLED MERER. TOP STOP LEAKING WATER RUNNING
Complete
Subtotal for Account : 1973 1
Cust: 2018 I i~ | canokia, IL 622060000 2-370-0-16
Amt Owed ($): 0.00
6111 SP 09/06/2019 Incomplete _ CALLED TO SAY CUSTOMER'S
SEWER IS BACKING UP AND WOULD LIKE
SOMEONE TO COME CHECK OUR LINE TO SEE IF IT
IS ON OUR END BEFORE HE DOES ANYTHING ELSE
THERE
Incomplete
Subtotal for Account : 2018 1
Cust: 2044 IR - / canokia, IL 622060000 2-376-0-1
Amt Owed ($): 0.00
5614 SWO 06/27/2019 06/27/2019 Complete CUSTOMER PROBLEM SHE HAS BEEN NOTIFIED,
BUT SHE DIDNT WANT TO HERE WAHT | HAD TO
SAY ABOUT SITUATION. ITSHER PROBLEM. JAMES
C
Complete
Subtotal for Account : 2044 1
Cust: 2058 B = cs / Cahokia, IL 622060000 16-28032-0-16
Amt Owed ($): -49.44
6343 SP 10/08/2019 Caomplete ROTO ROOTER CAME OUT AND TOLD CUSTOMER
THERE IS WATER IN THE SEWER LINES. SEWER
BACKING UP.
decomwell 04/28/2021 9:16:42AM Page 12 of 255
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Completion Notes: CHECKED SEWER MAINS, YES THE CITY SEWER WAS SURCHARGED. CONTACTED H&H AND THEY CAME OLIT AND

VACTORED DOWN THE SEWER MAIN, CHECKED UPSTREAM MH AT THIS TIME AND CITY SEWER MAIN WAS DOWN AND
FLOWING SPCKE WITH CUSTOMER

"10-8-17 PUTTING BYPASS (N, WAITING ON TOOLS

" SEWER STILL BACKING UP

6365 SP 10/11/2018 Complete
Completian Notes: DONT KNOW [F TS QUR PROBLEM. CANT FIND DEAD END MH, WE JETTED LINE FRIM MH45 T| MH46. WE RAN 175 FT
Complete
Subtotal for Account : 2058 2
Cust: 2081 I - | Cahokia, IL 622060000 2-391-0-4
Amt Owed ($): 0.00
7179 MsC 02/2712020 Incomplete REPLACING WATER HEATER
Incomplete
Subtotal for Account : 2081 1
Cust: 2165 -rl.llur I Cahokia, IL 622060000 2-411-0-4
Amt Owed ($): 0.00
9103 MSC 02/23/2021 02/22/2021 Complete CUSTOMER CALLED AND SAID SHE THOUGHT
THERE WAS WATER COMING OUT OF HER METER
IN HER DRIVEWAY SINCE IT WAS COVERED WITH
WATER
Completion Notes: DID NOT SEE NOTHING MUST OF BEEN THE SNOW
9172 MANFULL  03/03/2021 03/03/2021 Complete CUSTOMER CALLED BACK AND SAID WATER IS
COMING OUT OF THE METER PIT
Completion Noles: WENT BY PUMPED METER PIT OUT, CUSTOMERS CONNECTION WAS LOOSE AT METER SETTER TOOK PIFE WRENCH
TIGHTEMED [T UP ALL GOOD. RORY
Complete
Subtotal for Account : 2165 2
dcomwell 04/28/2021 9:16:42AM Page 13 of 255
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WORK ORDER REPORT BY ACCOUNT NUMBER

Date Initiated 12/28/2017 To 04/28/2021
Includes All Dates Required
Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed

WO Number Code Initiated Required Status Date By Note
Cust; 2173 I - / Cohokia. IL 622060000 1-160-0-3
Amt Owed ($): 69.45

7384 SP 04/03/2020 Complete WES SPOKE WITH CUSTOMER - HAVING SEWER

PROBLEMS - PLEASE CHECK THIS
Complation Notas JAMES GHECKED THIS FRIDAY AFTERNOON - HE SAID UP AND DOWN STREAM MANHOLES EMPTY - CUSTOMER PROBLEM
RORY CHECKED AGAIN MONDAY MORNING AND ALL |15 GOOR STILL ON OUR END
Complete

Subtotal for Account : 2173

1

Cust: 2243 B - </ cahokia, IL 622060000 2-431-0-13
Amt Owed ($): 45.49
7120 MSC 02/1412020 Complete FROZEN METER
Complete
Subtotal for Account : 2243 4
Cust: 2262 - -/ cahokis, iL 622060000 2.436-0-1
Amt Owed ($): 0.00
8724 SwWsU 12/04/2020 Complete
Completion Notes: LINES WERE JETTED CUSTOMER FROBLEM
Complete
Subtotal for Account : 2262 1
Cust: 2316 _Gafden / Cahokia, IL 622060000 2-450-0-3
Amt Owed ($): 912.23
8998 MSC 02/02/2021 Complete IN METER BOOK STATING TO PULL BLOCK TO
CHECK FOR TAMPER
Cormpletion Notes: WES SAID ITS FULL OF SAND AND BLOCK HAS NOT BEEN MOVED
deornwell 04/28/2021 9:16:42AM Page 14 of 255
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WORK ORDER REFORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 2316 1
Cust; 2401 _am / Gahokia, IL 622060000 2-479-0-6
Amt Owed (3): 12.24
5353 MsSC 05/17/2018 Complete METER LID IS OFF
Completion Notes: T WAS LAYING NEXT TO METER PIT. PUT BACK ON
Complete
Subtotal for Account : 2401 1
Cust: 2403 _er / Cahokia, IL 622060000 2-480-0-2
Amt Owed (S): 0.79
1869 SP 01/10/2018 Complete CUSTOMER STATED THAT THEY SNAKED LINE
110-160 FEET AND IT WAS CLEAR. NOW HE IS
GETTING BACKUP AGAIN,
Campletion Notas SUSTOMER PROBLEM THEY HAVE BEEN NOTIFIED
Complete
Subtotal for Account ; 2403 1
Cust: 2429 | S — 2-408-0-1
Amt Owed ($): 39.28
4684 SP 02/26/2019 Complete SAYS WATER IS IN SEWER LINE
Gompletion Notes CUSTOMER PROBLEM HAS BEEN NOTIFIEQ
5129 SwBu 04/11/2019 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
Completion Notes CHECKED UPSTREAM & DOWNSTREAM MANHOLES, CITY FLOWING - CUSTOMER PROBLEM - TOLD CUSTOMER IT'S NOT OUR
PROBLEM BUT IF WE GET TIME WE WILL POSSIBLY JET THE LINE ANYWAY - HAD NO TIME AS OF 3:45 PM TODAY
Complete
Subtotal for Aceount : 24209 2
deormwell 04/28/2027 9.16:42AM Page 15 of 255
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required
Includes All Completion Dates
Date Date Completed
WO Number Code Initiated Required Status Date By Note
Cust: 2431 _uby | Cahokia, IL 622060000 2-497-0-2
Amt Owed ($): 32.14
4173 MSC 12/05/2018 Complete UNDER WATER
Completion Notes: 1463000
7693 sp 05/29/2020 Complete VERY BAD SEWER SMEL-
Completion Notes: NEVER GOT W.0 BACK
B398 MSC 10/059/2020 Complete STANDING WATER IN MEFER_
EASTSIDE SEWER
Completion Notes: THE METER PIT HOLDS WATER FROM THE RAIN. BEEN LIKE THAT FOR A LONG TIME. METER IS NOT SPINNING. NO LEAK ON
QUR END.
Complete
Subtotal for Account : 2431 3
Cust: 2467 I - / canokia, 1L 622060000 2.500-0-7
Amt Owed ($): 0.00
4200 SP 12/10/2018 Complete KNOCK ON DOOR
Complaticn Notes; CHECKED SURROUNDING MAN HOLES CUSTOMER PROBLEM. HE SPOKE WITH TENANT
4225 sSP 1212/2018 Incomplete CUSTOMER CALLED TO REQUEST PORKY TC COME
BACK OUT TO CHECK THE SEWER. HE WANTS TO
BE SURE BEFORE HE CALLS PLUMBER
4335 MSC 12/28/2018 12/28/2018 Complete CUSTOMER DIGGING HIS SEWER LINE CANT
ACTUALLY FIND LINE. REQUESTED HELP TO
WHERE HE CONNECTS TO OUR SYSTEM.
Completion Notes: SPOKE WITH CUSTOMER, EXPLAINED WE DO NOT HAVE ANY INFORMATION AS TO WHERE HIS LINE TAPS INTO THE SEWER
MAIN THAT MAIN WAS INSTALLED BY THE LEVY BOARD AND ALL THE TAPS AND FEE'S WERE HANDLED BETWEEN THE
HOMEOQWNER AND THE LEVEE BOARD.
4358 SP 01/03/2019 01/03/2019 Complete TREE ROOTS GROWING TO OUR MAIN, THEY NEED
HELP
Complation Notes: REFPAIRED 1/7/2019...RORY MORGAN
dcornwell 04/28/2021 9:16:42AM Page 16 of 255
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WORK ORDER REPORT BY ACCOUNT NUMBER

Cahokia Water And Sewer

Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021

Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete Incomplete
Subtotal for Account ; 2467 3 1
Cust: 2496 -ndrews | Cahokia, IL 622060000 10 -29700-0-10
Amt Owed ($): -2.72
7046 SWBU 02/03/2020 Complete CUSTOMER CALLED TO SAY SEWER 1S BACKING UP
AND COMING OUT OF THE PIPE IN HER FRONT
YARD
Completion Notes CUSTOMER PROBLEM - HAS NOT BEEN NOTIFIED, **CALLED AND SPOKE WITH CUSTOMER, TOLD HER TO GONTACT
LANDLORD TO HAVE HER LINES CHECKED
Complete
Subtotal for Account : 2496 1
Cust: 2582 _t Gregory / Cahokia, IL 622060000 4-670-0-3
Amt Owed ($): 79.09
3039 SWBU 06/12/2018 Complete SEWER BACKING UP IN BATHTUB. STARTED
YESTERDAY EVENING
Complelion Noles CUSTOMER PROBLEM
Complete
Subtotal for Account : 2582 1
Cust: 2621 St Luke / Cahokia, IL 622060000 4-561-1-1
Amt Owed ($): -29.99
8536 MSC 11/02/2020 Complete THINKS METER IS FILLING UP WITH WATER. WATER
COMING UP FROM GROUND
Completion Notes: JAMES AND PORKY FIXED ON 11-17-2020
Complete
Subtotal for Account ; 2621 1
deornwell 04/28/2021 9:16:42AM
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Cust: 2623 I . co'u b | Cahokia, IL 622060000 4-775-0-7
Amt Owed ($): 0.00
2604 MSC 04/10/2018 Complete CUSTOMER HAS CALLED TO REPORT HER
DRIVEWAY IN NEED OF REPAIR SINCE WORK WAS
DONE IN FRONT OF HER PROPERTY. SHE SAYS
SHE SPOKE WITH WES AND HE WAS SUPPOSED TO
GET BACK AND TAKE CARE OF HER PROPERTY.
GIVING HER NUMBER TO WES TO RETURN HER
CALL.
Completion Notes: WES WENT TO CUSTOMER'S HOUSE AND SPOKE WITH HER 4/11/18 @ B:48AM, EXPLAINED THAT SHE IS ON THE LIST FOR
YARD REFAIR AND THEY WOULD FILL HER DRIVEWAY IN SOME MORE IN THE MEANTIME
Complete
Subtotal for Account : 2623 1
Cust: 2698 _ St Ambrose / Cahokia, IL 622060000 4-721-0-1
Amt Owed ($): 0.00
7783 SWBU 06/22/2020 Complete LANDLORD TOLD TENANT OUR BOX WAS HIT BY
LIGHTNING
Completion Notas: DUR SEWERS ARE DDWN AND FLOWING, CUSTOMER FROBLEM
Complete
Subtotal for Account : 2698 1
Cust: 2750 I o | Cahokia, IL 622060000 4-774-0-4
Amt Owed ($): 34.28
1952 SP 01/24/2018 Complete SEWER BACKING UP WHEN FLUSHING TOILET -
THEN THE LEVEL IS LOW |N THE BOWL
Compietion Notes: CUSTOMER PROBLEM - QUR SEWERS ARE FLOWING
9396 3= 04/12/2021 Complete SEWER BACKING UP INTO THE HOME. ALL THE
SEWER LINES WERE JUST REPLACED BUT STILL
HAS SEWER BACKING UP.
dcomwell 04/28/2021 9:16:42AM Page 18 of 255
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date
WO Number Code Initiated Required Status Note
complelion Noles, FOUND CITY SEWER SURCHARGED HAD TQ JET LINE. GBETRUCTION CLEARED. WE ARE FLOWING
Complete
Subtotal for Account : 2750 2
Cust; 2818 _ St Ambrose | Cahokia, IL 622060000 4-737-0-8
Amt Owed (3$): 58.38
5107 SWBU 04/10/2019  04/10/2019 Complete CUSTOMER PROBLEM AND THEY HAVE BEEN
NOTIFIED. JAMES C
Complete
Subtotal for Account ; 2818 1
Cust: 2907 _St Ambrose [ Cahokia, IL 622060000 4-731-1-1
Amt Owed ($): 34.28
3112 MSC 06/22/2018 Complete RAISE LID
Complete
Subtotal for Account : 2907 1
Cust: 2954 I it | Cahokia, IL 622060000 13 - 78200 -0 - 2
Amt Owed ($): 0.00
6810 SWBU 12/31/2019 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
- DOES NOT HAVE ACTIVE ACCOUNT BUT
COMMONFIELDS RESTARTED WATER 8/26/19 - TOLD
CUSTOMER WE WOULD SUBMIT WORK ORDER BUT
HE WOULD NEED TO COME IN TO SIGN BACK UP
FOR SEWER
Completion Noles: CUSTOMER PROBLEM - HAVE NOT BEEN NOTIFIED
Complete
Subtotal for Account : 2954 1

4-548-0-8

Cust: 3058 _t Gregory / Cahokia, IL 622060000

decornwell 04/28/2021 9:16:42AM
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed ($): 0.00
2393 MSC 03/14/2018 Complete CK FOR STRAIGHT PIPE
Complete
Subtotal for Account : 3058 1
Cust: 3061 I v / Canhokia, IL 622060000 4.836-1-2
Amt Owed ($): 79.30
2920 MSC 05/24/2018 Complete RAISE RING AND LID
Complete
Subtotal for Account : 3061 1
Cust: 3169 Henry / Cahokia, IL 622060000 4-840-0-7
Amt Owed ($): 29.99
2432 MSC 03/21/2018 Complete RAISE RING AND LID
Complete
Subtotal for Account : 3169 1
Cust: 3217 B - | cahokia, IL 622060000 4-841-0-7
Amt Owed ($): 0.00
6729 MSC 12/12/2019 Complete 1007800. WATER WAS RUNNING OUT OF HOME.
WES TURNED IT OFF.
Complete
Subtotal for Account : 3217 1
Cust: 3258 _ St Columba / Cahokia, IL 622060000 4-795-0-1
Amt Owed ($): 0.00
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required
Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
7204 MSC 02/28/2020 02/28/2020 Complete TAMPERING AND WATER LEFT ON IN THE HOUSE,
CUSTOMER HAS NOT LIVED THERE IN QUITE SOME
TIME. READING IS 938600. PORKY
Complete
Subtotal for Account : 3258 1
Cust: 3396 I s oy / Cahokia, IL 622060000 4-844-0-3
Amt Owed (§): 0.00
2433 MSC 03/21/2018 Complete RAISE RING AND LID
2922 MSC 05/24/2018 Complete ADJUST RING AND LID
Complete
Subtotal for Account : 3396 2
Cust: 3451 St Henry / Cahokia, IL 622060000 4-858-0-3
Amt Owed ($): 0.00
2368 MSC 03/12/2018 Complete I/ 1 SPRANLER COMPANYS. SAYS
THERES A MALFUNCTION WITH OUR METER.
NOTES IN FILE
Complete
Subtotal for Account : 3451 1
Cust; 3457 B Grooory | Cahokia, IL 622060000 4-627-1-5
Amt Owed (§): -42.14
8128 SP 08/24/2020 Incomplete landlord said sewer problem _
8183 SP 08/31/2020 Complete 08/31/2020 landlord called said sewer bcking up agian
Complete Incomplete
Subtotal for Account : 3457 1 1
Cust: 3461 I :: stc-on / Cahokia, IL 622060000 13-14500-0-9
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date Note
Amt Owed ($): 17.75
7144 SWBU 02/20/2020 Complete LanpLoRD I /L ED TO SAY
HER TEN R BACKING UP IN TOILET
AND TUB -
Completjon Notes CHECKED LFE & DOWN STREAM MANHOLES. CITY FLOWING - SPOKE WITH CUSTOMER, TOLD HER SHE NEEDS TO CALLA
PLUMBER TO SMAKE HER LINE
Complete
Subtotal for Account : 3461 1
Cust: 3468 IS/ brose | Cahokia, IL 622060000 4-757-0-11
Amt Owed ($): 3.71
3507 MSC 08/24/2018 Complete GRASS
Comuoletion Noles: 724600
Complete
Subtotal for Account : 3468 1
Cust: 3580 _milh | Cahokia, IL 622060000 14-37633-0-5
Amt Owed (§): 58.59
8501 SP 10/28/2020 Complete 10/28/2020 SEWER PROBLEM - E:=/c customers
problem & spoke to them
Complete
Subtotal for Account : 3580 1
Cust: 3695 _t Margaret | Cahokia, IL 622060000 4-577-1-5
Amt Owed (3): 50.00
4612 MSC 02/13/2019 02/13/2019 Complete M\IITH TOPSTONE CALLED STATING THAT
ENTS ARE STILL THERE. WE SHUT OFF
WATER. CHECK FOR TAMPERING
Cammetion Notes: WATER 1S STILL OFF
dcornwell 04/28/2021 9:16:42AM Page 22 of 255
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account ; 3695 1
Cust: 3734 I s Varoaret | Cahokia, IL 622060000 4-586-1-1
Amt Owed ($): 180.31
6235 MsSC 09/20/2019 09/20/2019 Complete WATER IN FRONT OF THE HOUSE, THEY THINK IT
MIGHT BE A WATER LEAK FROM THEIR METER OR
THEIR NEIGHBORS
Completion Notes, - 25 NO ISSUES. THE WATER IS COMING FROM WATER LEAK m- MARGARET AND FLOWING DOWN THE
eRAINAGE DITCH N FRONT O sT MARGARET
Complete
Subtotal for Account ; 3734 1
Cust: 3748 _ater | Cahokia, IL 622060000 4-526-0-3
Amt Owed ($): 61.72
4505 MsSC 01/30/2019 Complete CK FOR FROZEN METER
Completion Notes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED
Complete
Subtotal for Account : 3748 1
Cust: 3789 I -t ' cahokia, IL 622060000 1-246-0-2
Amt Owed ($): 24.58
5095 sSwBU 04/08/2019 04/08/2018 Complete CUSTOMER SAID SEWER BACKING UP.
Completion Noles: CUSTOMER PROBLEM, | CALLED AND LEFT HER A MESSAGE. RORY RECHECKED IT AT CUSTOMERS REQUEST. STILL
CUSTOMER PROBLEM
8538 SWBU 11/04/2020 Complete CUSTOMER CALLED TO SAY HER SEWER IS
BACKING UP AND SHE HAD A PLUMBER COME OUT
AND THEY SNAKED ALL THE WAY OUT AND SHE IS
STILL BLOCKED
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Completion Notes' CHECKED USMH & DSMH, CITY SEWER FLOWING - CUSTOMER PROBLEM, | DI NOT SPEAK WITH ANYONE - CALLED
CUSTOMER TO NOTIFY AND SHE SAID PLUMBER WENT OUT 75 FEET 50 | TOLD HER MAYBE HE NEEDED TO GO FURTHER
THAN THAT
Complete
Subtotal for Account : 3789 2
Cust: 3797 I Vioroart / Cahokia, IL 622060000 4-592-1-8
Amt Owed ($): 0.00
1917 SND 01/18/2018 01/18/2018 Complete CUSTOMER PROBLEM, THEY HAVE BEEN NOTIFIED
5214 SND 04/29/2019 04/29/2019 Complete TISSUE COMING FROM FRONT FRONT AND BACK
YARD, HER TOILET AND DRAINS ARE OK
Complelion Noles: CITY SEWERS FLOWING-CUSTOMER PROEBLEM TOLD THEM TO CALL LANDLORD. RORY
Complete
Subtotal for Account : 3797 2
Cust: 3838 _8! Marcella | Cahokia, IL 622060000 4-807-0-2
Amt Owed (8): 0.00
2714 SWEBU 04/26/2018 04/26/2018 Complete CUSTOMER STATED THAT SEWER 1S COMING OUT
OF HIS CLEAN OUT
Completion Notes: CUSTOMER PROBLEM AND THEY HAVE BEEN NOTIFIED. JAMES C
Complete
Subtotal for Account : 3838 1
Cust: 3849 _ St Marcella / Cahokia, IL 622060000 4-809-0-1
Amt Owed (5): 0.00
1939 CAOUT 01/22/2018 Complete CALLED EMERGENCY NUMBER TO GET WATER
TURNED OFF DUE TO FLOODING IN HOME. WAHNTS
WATER BACK ON
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date
Complete
Subtotal for Account ; 3849 1
Cust: 3871 I < .2 / Canokia I 522060000
Amt Owed (3): 0.00
5882 MSC 08/05/2019 08/05/2019 Complete
Completion Notes ITSENOT SEWER I1SSUE SERVICE LINE To) A VAL HOUSE |
WEEK RORY
Complete
Subtotal for Account : 3871 1
Cust; 3893 _St Margaret / Cahokia, IL 622060000
Amt Owed ($): 0.00
7814 MSC 06/29/2020 Complete
Completion Notes: TOOK 3 BUCKETS OF ROCK
Complete
Subtotal for Account : 3893 1
Cust: 4006 I .t / Cahokia, IL 622060000
Amt Owed ($): 29.66
2162 MSC 02/20/2018 Complete
2576 MSC 04/09/2018 04/09/2018 Complete

By

decomwell 04/28/2021 9:16:42AM
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Note

4-812-0-1

SEWER IS COMING OUT OF THE MIDDLE OF THE
STREET AT OUR MANHOLE

NG UNDER THE STREET, WE WILL FIX SOMETHING THIS

4-602-1-10

NEW OWNER CALLED TO REPORT THERE IS STILL
HOLE IN FRONT OF HER DRIVEWAY FROM WHEN
WE DID SOME WORK OUT THERE AND SHE WANTS
IT TAKEN CARE OF OR WANTS TO KNOW WHEN IT
WILL BE SO SHE CAN GET IN HER DRIVEWAY - HER
PHONE NUMBER I

4-613-1-2

TURN ON. TRYING TO SEE IF LEAK IS FIXED. SHUT
BACK OFF.STILL HAS LEAK

HAD TO SHUT OFF WATER AGAIN, LEAK UNDER
SINK
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
8269 MSC 09/18/2020 09/18/2020 Complete CUSTOMER CALLED IN TO SAY YEARS AGO WE
REMOVED SOME OF THE DITCH IN FRONT OF HIS
HOUSE. WE NEVER CAME BACK TOQ FIX THIS AND
NOW WATER FROM SEWER FILLS IT UP. | ASKED IF
IT HAPPENS WHEN IT RAINS HE SAID ITS NOT
FROM RAIN ITS FROM WHAT WE DID FOR A SEWER
REPAIR YEARS AGO.
Complation Notes: vES WE DID. AND NOTHING WE CAN H0 UNTIL SEWER MAIN GETS REPAIRED, ITS ON THE REPAIR LIST RORY
Complete
Subtotal for Account ; 4006 3
Cust: 4027 B - / canokia, 1L 622060000 4-701-0-7
Amt Owed ($): 31.06
5521 SWBU 06/12/2019 Complete BACKING UP IN TUB WHEN THEY FLSUH TOILET
Completion Notes: CHECKED URSTREAM & DOWNSTREAM MH CITY FLOWING TOLD CUSTOMER TO CALL A PLUMBER
Complete
Subtotal for Account : 4027 1
Cust: 4042 - Margaret | Cahokia, IL 622060000 4-615-1-15
Amt Owed ($): 0.00
3499 SND 08/23/2018 08/23/2018 Complete CUSTOMER PROBLEM AND THEY HAVE NOT BEEN
NOTIFIED
Complete
Subtotal for Account : 4042 1
Cust: 4161 I -tc- | cahokia, iL 622060000 4-507-0-2
Amt Owed (5): 32.01
5486 MSC 06/06/2019 06/06/2019 Complete NO WATER, IT WAS WORKING THIS MORNING NOW
HARDLY ANY WATER COMING OUT
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date Note
Complelion Notes CUSTOMER HAS WATER, BATHROOM ALL WORKS BUT NO WATER | KITCHEN. TOLD HER TO CALL LANDLORD RORY
Complete
Subtotal for Account : 4161 1
Cust: 4207 B - o =chson / Cahokia, IL 622060000 14-6700-0-8
Amt Owed ($): 17.75
7756 SWBU 06/15/2020 Complete waTeR BAcKING UP IN KITCHEN SINKIIEGEGE
Completion Notes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED
Complete
Subtotal for Account : 4207 1
Cust: 4225 I 5= / Cahokia, IL 622060000 5-1015-0-4
Amt Owed ($): 34.28
8618 SP 11/16/2020 Complete CUSTOMER CALLED TO SAY SHE IS HAVING A BAD
SEWER SMELL IN HER HOUSE - SHE SAYS
EVERYTHING IS DRAINING FINE AND IT DOESNT
SEEM TO BE CLOGGED BUT IT SMELLS BAD
Campletion Notes: SEWEHR 15 GOOD, CUSTOMER PROBLEM, HAS BEEN NOTIFIED
9153 SWBU 03/01/2021 03/01/2021 Complete _SEWER IS COMING OUT OF CLEANOUT
Camplelion Nolas DOWN AND FLOWING, CHECKED UP AND DOWN STREAM MHS, CUSTOMER PROBLEM, KNOCKED ON DOOR NO ANSWER
RORY
Complete
Subtotal for Account : 4225 2
Cust: 4272 _St Paul / Cahokia, IL 622060000 5-1124-0-12
Amt Owed ($): 0.00
6774 SWO 12/23/2019 12/23/2019 Complete SEWER SMELL WHEN CUSTOMER RUNS WATER.
THEY LEFT IT RUNNING TO SEE IF IT WOULD STOP.
STILL SMELLS. CALL
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Compietion Notes: COSTOMER PROBLEM MIGHT HAVE VENT PIPE OFF. THEY HAVE NOT BEEN NQTIFIED
Complete
Subtotal for Account : 4272 1
Cust: 4289 I i< s | Cahokia, IL 622060000 13 -22000 -0 - 11
Amt Owed ($): 209.25
8456 SWBU 10/22/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
- STARTED HAPPENING LAST NIGHT
Completion Notes: CHECKED ALL MANHOLES, CITY SEWER FLOWING- TOLD CUSTOMER TO CALL LANDLORD TO HAVE PLUMBER SNAKE THE
LINE
Complete
Subtotal for Account : 4289 1
Cust: 4295 _St Dorothy / Cahokia, IL 622060000 5-1058-0-4
Amt Owed ($): 0.00
2478 MSC 03/26/2018 Complete PIT NEEDS CLEANING
Complete
Subtotal for Account : 4295 1
Cust: 4344 I < J2mes | Cahokia, IL 622060000 5-943-0-2
Amt Owed ($): 110.65
8402 SP 10/13/2020 Complete 10/13/2020 _
Complation Notes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED
Compilete
Subtotal for Account : 4344 1
Cust: 4403 I s /= | Cahokia, IL 622060000 5-944-0-3
Amt Owed ($): 0.00
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
3246 SWBU 07/11/2018 Complete F SEWER BACKING UP IN
Completion Notes; CHECKED CITY SEWER KH 28 SURCHARGED AND HOLDING ALOT OF FLOATING SOLIDS. CHEGKED MH 27 ALL FLOWING

VACTOR OFF Mis 28 AND CLEANED BEWER MAIN FROM MH 27 TO28. ALSO CHECKED MH 29 ON 8T NICHOLAS. HAD SOME

SOLIDS. VACTOR MH 28 AND JET CLEANED FROM MH 23 TO 23, CUSTOMER CAME OUT AND SPOKE WITH RORY AND SAW
THEY DIDALL THEY COULD FOR THEM, TENANT IS TO CALL HIS LANDLORD TO HAVE LATERAL SNAKED
3483 SWBU 08/21/2018 08/21/2018 Complete SEWER HAS BEEN BACKING UP SINCE FRIDAY
Completian Notas CITY WAS HOLDING, JETTED FROM MH 27 TQ MH 28 AND 3;\5'-57 JAMES CITY MAINS ARE DOWN AND FLOWING AS OF
4-90PM 8/21/2018
Complete
Subtotal for Account : 4403 2
Cust: 4430 I it / Cahokia, IL 622060000 17 -98500 -0 -15
Amt Owed ($): 0.00
3882 SP 10/19/2018 10/19/2018 Complete OUR PUMP ISNT WORKING, SEWER BACKING UP IN
THE HOUSE
Compietion Notes: HAD TO REPLACE BY PASS PLUMP
Complete
Subtotal for Account : 4430 1
Cust: 4460 I s: = cs / Cahokia, IL 622060000 5-945-0-6
Amt Owed (3): 85.94
2266 MSC 03/05/2018 Complete NEED RING
Campletion Notes: CHECKED. RING IS FINE
9123 MSC 02/24/2021 Complete NEED LID
Completion Notss: DONE
Complete
Subtotal for Account : 4460 2
Cust; 4462 _St Leo / Cahokia, IL 622060000 5-932-0-2
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed ($): 46.87
3124 MSC 06/26/2018 Complete READY FOR DRIVEWAY REPAIR
9323 MSC 03/31/2021  03/31/2021  Incomplete M = ARE SUPPOSE TO FIX HIS
DRIVEWAY.
Complete Incomplete
Subtotal for Account : 4462 1 1
Cust: 4510 I Dorothy / Cahokia, IL 622060000 5-1064-0-2
Amt Owed ($): 0.00
2024 SwBU 01/29/2018 Complete MANHOLE IN FRONT OF HOUSE IS FULL
Cofnpletion Notes: CUSTOMER HAD ROTO ROTOR OUT TO CLEAN HIS LINE. THE CITIES SEWER MAIN WAS BACKED UP. WE JETTED AND
VACTORED THE MANHOLES & MAIN. RORY M
3054 SWBU 06/18/2018 Complete SEWER BACKING UP IN CLEANOUT - LAST TIME
WAS ON OUR END SO HE IS CALLING US FIRST
BEFORE CALLING OUT A PLUMBER
Completion Naotes; CUSTOMER PROBLEM - HE HAS BEEN NOTIFIED
3170 sSwBU 07/02/2018 Complete SEWER BACKING UP
Complet:on Notes: CUSTOMERS PROBLEM
4340 SWBU 12/31/2018 Complete CUSTOMER CALLED TO SAY SEWER 13 BACKING UP
OUT AT STREET, WANTS US TO CHECK OUR LINE
BEFORE HE CALLS PLUMBER
Completion Notes: CHECKED UP & DDWNHILL MANHOLES, DOWN & FLOWING - CUSTOMER PROBLEM, CUSTOMER NOTIFIED
4564 SND 02/08/2019 Complete
Completion Notes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED
5263 SP 05/06/2019 Complete SEWER BACKING UP
Completion Notes: CHECKED USSTREAM AND DOWNSTREAM MAHOLES CITY SEWER FLOWING. TOLD CUSTOMER CALL NPLUMBER AND THE
BIG TREE IN FRONT YARD COULD BE CULPRIT
5710 SWBU 07/12/2018 Complete STARTED YESTERDAY-
docomwell 04/28/2021 9:16:42AM Page 30 of 255
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 4510 7
Cust: 4534 James | Cahokia, IL 622060000 5.948-0-5
Amt Owed ($): 75.03
4354 MSC 01/03/2019 Complete NEEDS PUMP
Completion Notes: 2329100
Complete
Subtotal for Account : 4534 1
Cust: 4569 t Dorothy / Cahokia, IL 622060000 5-1067-0-2
Amt Owed (S): 48.10
9128 SWBU 02/25/2021 Complete B s TOMER CALLED BACK ON 3/2/2021
SHE IS STILL HAVING SAME PROBLEM. SHE IS
GOING TO CALL A PLUMBER.
Comptetion Motes: WE HAD NOJET TRUCK, WE WERE SURCHARGED FROM E 5TH & 5T PAUL MANHOLE#7 ALL THE WAY TO FRONT OF
SUEDIVISION HAD 7O WAIT ON COMMONFIELDS TO BRING THEIR TRUCK OUT, GOT LINE CLEARED ARGUND 4:00 PM
Complete
Subtotal for Account : 4569 1
Cust: 4572 I - / Canokia, IL 622060000 5-950-0-5
Amt Owed ($): 272.45
8224 MSC 09/10/2020 Incomplete NEEDS SHUTOFF REPLACED
Incomplete
Subtotal for Account : 4572 1
Cust: 4623 I s overt / Canokia, iL 622060000 5-879-0-2
Amt Owed ($): 0.00
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
3065 MSC 06/18/2018 Complete METER LID NOT ON. DAUGHTER STEPPED NEARIT
AND SAYS FOOT WENT IN
completion Noles L0 WAS UNLOCKED, PUT LID ON SECURE
Complete
Subtotal for Account : 4623 1
Cust: 4669 B s oo bora / Canokia, 1L 622060000 5-1034-0-7
Amt Owed ($); 0.00
2649 MSC 04/17/2018 Complete TURN ON WATER - ONE DAY FOR INSPECTION - NO
ACCOUNT OPEN TO BILL AT THIS TIME
Campletion Notes TURNED ON AT 9:48AM AT 1125500, TURNED QFF AT 3:38PM AT 125500
Complete
Subtotal for Account : 4669 1

Cust: 4693 B s Robert | Cahokia, IL 622060000 5-881-0-3

Amt Owed ($): 63.30

2328 MsSC 03/08/2018 Complete CLEAN METER PIT
3118 MSC 06/26/2018 Complete DIG QUT PIT
Complete
Subtotal for Account : 4693 2
Cust: 4730 _St Paul / Cahokia, IL 622060000 5-1109-0-2
Amt Owed (3): 0.00
6104 MSC 09/06/2019 Complete BAD NUT
Gomplete
Subtotal for Account : 4730 1

Cust: 4735 I s 0oothy / Cahokia, IL 622060000 5-1072-0-1
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed ($): 0.00
2149 SWO 02/15/2018 02/15/2018 Complete WE CLEANED MANHOLDS AND LINE ON THIS
STREET RAN WATER IN ALL CUSTOMERS DRAINS
Complete
Subtotal for Account : 4735 1
Cust: 4768 B s - | Cahokia, IL 622060000 5-1107-0-1
Amt Owed (3): 34.63
5166 MSC 04/23/2019 Complete TIGER PLUMBING TOLD OWNER THAT OUR SEWER
LINE IS COLLAPSED. W. IFITS
REALLY OUR PROBLEM.
Completion Notes: CUSTOMER PROBLEM HAS BEEN NOTIFIED
Complete
Subtotal for Account ; 4768 1
Cust: 4769 _ St Robert /| Cahokia, IL 622060000 5-884-0-1
Amt Owed ($): 46.09
6829 MSC 01/02/2020 Complete WATER COMING FROM METER
Caompletion Notes: LEAK IS ON OUR SIDE, NEEDS REPAIR. THEY ARE AWARE
6863 MSC 01/06/2020 Complete waTer coming FRoM METER [l
Complation Notes: WE ARE AWARE OF THE PRCBLEM
Complete
Subtotal for Account : 4769 2
Cust: 4780 B s - / cahokia, IL 622060000 5-958-0-4
Amt Owed ($): 26.43
3767 MSC 09/28/2018 09/28/2018 Complete CUSTOMERS WATER WAS RUNNING INTO THE
STREET
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Completion Notes: CUSTOMER PROBLEM SERVICE LINE IS LEAKING SOMEWHERE NEAR THE HOUSE
Complete
Subtotal for Account : 4780 1
Cust: 4784 _51 Paul / Cahokia, IL 622060000 5-1106-0-3
Amt Owed ($): 0.00
6671 MSC 12/04/2019 Complete SEWER WATER IN PIT. NEED READING
Complete
Subtotal for Account : 4784 1
Cust: 4788 IS Robert / Cahokia, L 622060000 5-885-0-4
Amt Owed ($): 0.00
2329 MsC 03/08/2018 Complete CLEAN METER PIT
5841 MsC 07/31/2019 Complete CLEAN OUT PIT
Complete
Subtotal for Account : 4788 2
Cust: 4792 _ St Barbara / Cahokia, IL 622060000 5-1039-0-4
Amt Owed ($): 0.00
3817 SWBU 10/09/2018 Complete CUSTOMER CALLED AND SAID SEWER IS BACKING
UP UNDER TOILET AND IN TUB
Campletion Notes: CUSTOMER PROBLEM, THEY HAVE BEEN NQTIFIED
Complete
Subtotal for Account : 4792 1
Cust: 4826 _t Robert / Cahokia, IL 622060000 5-886-0-15
Amt Owed ($): 70.86
2599 MSC 04/10/2018 Complete NOTES FROM SHUTOFF - CLEAN PIT
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date
WO Number Code Initiated
5842 MSC 07/31/2019

Complete

Subtotal for Account : 4826

Cust: 4866 B o | Canokia, IL 622060000

Amt Owed ($): 62.92
3119 MsC 06/26/2018
7166 MSC 02/25/2020
8225 MSC 09/10/2020

Completion Notes: METER ALREADY CHANGED OUT & REPAIRED

Complete

Subtotal for Account : 4866

Cust: 4975 _t Leo / Cahokia, IL 622060000

Amt Owed ($): 48.87
8531 SwWBU 11/02/2020

Complation Notes: CUSTOMES PROBLEM - CALLED CUSTOMER TO NOTIFY

Complete

Subtotal for Account : 4975

Cust: 5042 B s | Cahokia, IL 622060000

Note
CLEAN QUT PIT

5-887-0-7

CLEAN PIT
REPAIR TOP STOP
REPLACE METER SETTER

5-913-0-7

SEWER BACKING UP IN TOILET AND TUB - STARTED
THURSDAY - CALLED LANDLORD AND HE SAID IT
WAS DUE TO RAIN BUT IT HASNT CORRECTED
ITSELF SO HE WANTS US TO COME CHECK OUR
LINE - ALTERNATE PHONE

5-968-0-1

_WATER COMIMG OUT REALLY SLOW

Amt Owed ($): 0.00
4349 MSC 01/03/2019
Completion Notes: WATER LINE HIT
decomwell
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 5042 1
Cust: 5050 t Paul / Cahokia, IL 622060000 5-1096-0-4
Amt Owed ($): 0.00
2898 MSC 05/22/2018 Complete NEED READING. LIMBS
Complete
Subtotal for Account : 5050 4
Cust: 5150 I -  c-oiis, 122060000 5.905-0-1
Amt Owed (3): 37.85
2383 MSC 03/14/2018 Complete LOW WATER PRESSURE. WATER RUNNING DOWN
STREET. NOT COMING FROM HER
HOUSE
Compielion Notes wi Have LEak @llsT Leo cusTomEeR HAs BEEN NOTIFIED
Complete
Subtotal for Account : 5150 1
Cust: 5169 t Leo / Cahokia, IL. 622060000 5-904-0-2
Amt Owed ($): 33.56
1994 MSC 01/26/2018 Complete CANT OPEN LID. 55700
Complete
Subtotal for Account : 5169 1
Cust: 5215 I =-o2= / Cahokia, 1L 622060000 5-1053-2-8
Amt Owed ($): 36.42
5410 SWBU 05/30/2018 05/30/2019 Complete BACKING UP IN TOILET AND TUB. WITH REGULAR
USE AND DOING LAUNDR
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Completion Notes; CHECKED MANHOLE INFRONT OF HOUSE. IT WAS SURGCHARGED, WENT TO VACTOR TRUCK AND WHEN | RETURNED THE

MANHDLE WAS DOWN AND WATER FLOWING, VACTORED MANHOLE AND THE DOWNSTREAM MANHOLE AT ST. PAUL AND ST
BEARBARA. ALL FLOWING NOW, SEEN CUSTOMER OUTSIDE IN THER DRIVEWAY TOLD HER ALL SHOULD BE GOOD NOW

Complete
Subtotal for Account : 5215 1
Cust: 5268 B - / cahokia, IL 622060000 5-981-0-2
Amt Owed ($): 29.99
8576 SP 11/09/2020 Complete CUSTOMER CALLED TO SAY HIS
iiCiliG Ui Ii TOILET AND TUB
Completion Nates: CUSTOMER PROBLEM - CUSTOMER NOTIFIED
Complete
Subtotal for Account : 5268 1
Cust: 5279 I s: vviviom / Cahokia, IL 622060000 5-986-0-1
Amt Owed ($): 0.00
8643 SWBU 11/23/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
UNDER THE TOILET SINCE FRIDAY AND 1S RUNNING
ALL OVER THE FLOOR
Completion Notes. CUSTOMER FROBLEM, CALLED CUSTOMER TO NOTIFY
Complete
Subtotal for Account : 5279 1
Cust: 5308 I viiom ! Canokia, IL 622060000 5-997-0-1
Amt Owed ($): 0.00
2466 MSC 03/23/2018 Complete PIT NEEDS CLEANING
Complete
Subtotal for Account : 5308 1
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date

WO Number Code Initiated Required Status

Completed
Date

By

Note

Cust: 5325 _t William / Cahokia, IL 622060000 5-1002-0-3
Amt Owed ($): 0.00
1910 SWBU 01/17/2018 Complete STARTED YESTERDAY. BACKING UP IN TUB
WNER.
CUSTOMER PROBLEM. HAS BEEN NOTIFIED
2128 SWBU 02/12/2018 02/12/2018 Complete CUSTOMER PROBLEM.... JAMES C
2225 SwBU 03/01/2018 Complete SEWER BACKING UP INTO HOME. RORY NOTIFIED.
Completian Notes MO ONE WAS HOME
2498 SWBU 03/28/2018 03/28/2018 Complete CUSTOMER PROBLEM, RORY SAID WE ARE GOIG
TO JET LINE, BUT RORY SAID WE DO NEED TO
CAMERA THIS LINE. CUSTOMER HAS BEEN
NOTIFIED.
Complete
Subtotal for Account : 5325 4
Cust: 5326 _t William / Cahokia, IL 622060000 5-1003-0-1
Amt Owed ($): 0.00
3414 MSC 08/08/2018 08/09/2018 Complete WHEN WE FIXED A LEAK IN THE STREET A YEAR
AGO, THERE IS A BIG CONCRETE PATCH, THE
CONCRETE HAS SHARP EDGES AND NOW SINKING
CUSTOMER NEEDS THIS TO BE FIXED SHE IS
WORRIED ABOUT IT MESSING UP HER TIRES.
STREET DEPARTMENT STATED THEY WOULD FIX T
, BUT THAT IS IT ACTUALLY AWATER AND SEWER
PROBLEM .
Completion Notes JAMES €, TALKED Tf.‘-n: IS GOING T LOOK AT (1, NEED MORE ROCK | HOLE
Complete
Subtotal for Account : 5326 1
Cust: 5360 B o-s / Canokia, IL 622060000 6-1658-0-1
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed ($): 0.00
7047 SWBU 02/03/2020 Compiete
Completion Notes: CUSTOMER PROBLEM. HAS NOT BEEN NQTIFIED
7388 SWBU 04/06/2020 Complete
Completian Notes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED
Complete
Subtotal for Account : 5360 2
Cust: 5368 I 1onas [ Cahokia, 1L 622060000 6-1657-0-8
Amt Owed ($): 0.00
2443 MSC 03/22/2018 Complete RAISE RING AND LID
Complete
Subtotal for Account : 5368 1
Cust: 5400 I s: o= / Cahokia, IL 622060000 6-1651-0-6
Amt Owed ($): 0.00
6218 MSC 09/18/2019 09/18/2019 Complete WATER IS COMING OUT OF FAUCET BROWN
Compietion Noles RORY. WENT BY HOUSE AT 9:10 AND 5:55 AM, NOBODY HOME NOTES TO STAFF, IF ANYONE SPEAKS TO CUSTOMER, TELL
THEM TO RUN THE WATER FOR A MINUTE AND SEE IF |T CLEARS UP. IF SO THERE MIGHT HAVE BEEN SOME SETTLEMENT
WITHIN THEIR LINES. WE ARE NOT EXPERIENCING ANY ISSUES OR ANY WE KNDW OF
Complete
Subtotal for Account : 5400 1
Cust: 5408 B 1o 2s / canokis, IL 622060000 6-1650-0-9
Amt Owed ($): 0.00
9304 MSC 03/29/2021 Complete tum on for code inspection. tumn off at the end of day
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 5408 1
Cust; 5486 I o= / Cahokia, IL 622060000 6-1628-0-10
Amt Owed ($): 81.50
6220 MSC 09/18/2019 Complete CUSTOMER CALLED TO SAY HER WATER IS
COMING UP IN TOILET AND FROM TAP BROWNISH
COLOR
Completion Notes: WENT BY CUSTOMER'S HOUSE, CHECKED WATER SEEMED TQ HAVE A SLIGHT YELLOWISH TINT TO IT BUT AFTER RUNNING
A FEW GLASSES OF WATER IT ALL SEEMED TO CLEAR LIF. DO NOT HAVE A DEFINITE ANSWER AS TO WHY WATER HAS
VELLOWISH TINT AT THIS TIME. COULD HAVE BEEN JUST SOME SETTLEMENT WITHIN |HE CUSTOMER'S LINES. SPOKE WITH
CUSTOMER ABOUT ALL OF THIS WHILE THERE.
Complete
Subtotal for Account : 5486 1
Cust: 5488 I s: oo / Cahokia, L 622060000 6-1627-0-2
Amt Owed ($): 0.00
3094 MSC 06/21/2018 Complete DIG OUT/NEED RAISE
3729 MSC 09/25/2018 Complete NEEDS DUG OUT
5852 MSC 07/31/2018 Complete RAISE LID
9180 MSC 03/04/2021 Complete RAISE LiD AND RING
Complete
Subtotal for Account : 5488 4

Cust: 5502 _t Thomas / Cahokia, IL 622060000

Amt Owed ($): 2.46

4022 swsu 11/08/2018 11/08/2018 Complete

Completion Noles;
NOTIFIED

6-1625-0-5

CUSTOMER CALLED SEWER BACKING UP IN
TOILET, SINK AND TUB. CUSTOMERS WILL BE
HOME

CHECK UP AND DOWN STREAM MH, WE ARE DOWN AND FLOWING ITS CUSTOMER PROBLEM. CUSTOMER HAS BEEN
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date
WO Number Code Initiated Regquired Status Note
Complete
Subtotal for Account ; 5502 1
Cust: 5531 _t Thomas / Cahokia, IL 622060000 6-1619-0-6
Amt Owed ($): 18.26
2440 MSC 03/22/2018 Complete RAISE RING AND LID
Complete
Subtotal for Account : 5531 1
Cust: 5537 B icoias | Cahokia, IL 622060000 6-1680-1-7
Amt Owed ($): 28.91
2444 MSC 03/22/2018 Complete RAISE RING AND LID
Complete
Subtotal for Account : 5537 1
Cust: 5548 t Thomas / Cahokia, IL 622060000 6-1615-0-6
Amt Owed (3): 0.00
6164 SWBU 09/12/2019 Complete
Completion Notes: CUSTOMER PROBLEM
7799 SWBU 06/24/2020 Complete conTrACTOR FLAGGED |Gl oo .
SAID THERE 1S SEWER BACKING UP IN BASEMENT
Completion Notes: CHECKED MH WE ARE HOLDING
Complete
Subtotal for Account : 5548 2
Cust: 5577 _ast 5Th | Cahokia, IL 622060000 6-1543-0-8
Amt Owed ($): 54.67
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
5790 MSC 07/24/2019 Complete DUE TO OUR BYPASS RUNNING THROUGH THEIR
YARD - WAIVE 2 MONTHS SEWER PORTION OF BILL
Complete
Subtotal for Account : 5577 1
Cust: 5677 I o / Cahokia, IL 622060000 6-1655-0-5
Amt Owed ($): 0.00
3575 MSC 09/04/2018 Complete TURN ON. LEAK FIXED
Completion Notes: 152300
3576 MSC 09/04/2018 Complete STILL RUNNING. TURNED BACK OFF
Completion Notes: CUSTOMER NOTIFIED
Complete
Subtotal for Account ; 5677 2
Cust: 5759 B o= | Canokia, IL 622060000 6-1498-0-8
Amt Owed ($): 0.00
2992 MSC 06/05/2018 Complete NexT boor TOl ATER IS COMING
FROM GROUND PER ACANT LOT
Comletion Notes: RORY SAYS THEY KNOW ABOUT IT
Complete
Subtotal for Account : 5759 1
Cust; 5762 B o= / Cahokia, IL 622060000 6-1673-1-3
Amt Owed ($): 192.23
2121 MSC 02/12/2018 Complete CK FOR FROZEN METER. CUSTOMER PROBLEM.
HAS BEEN NOTIFIED
Complete
Subtotal for Account : 5762 1
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Inciudes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Cust: 5946 _heodnra | Cahokia, IL 622060000 9-24932-0-9
Amt Owed (§): 115.40
4307 SwWo 12/24/2018 12/24/2018 Complete CUSTOMER PROBLEM HAVE BEEN NOTIFIED
Complete
Subtotal for Account : 5946 1
Cust; 5954 _t Thomas / Cahokia, IL. 622060000 6-1509-0-8
Amt Owed ($): 3.42
2700 MSC 04/26/2018 Complete CLEAN OUT PIT
Completion Notes: CLEANED QUT
3727 MSC 09/25/2018 Complete REPAIR RING & LID
Complete
Subtotal for Account : 5954 2
Cust: 5955 -5 / cahokia, L 622060000 6-1575-0-1
Amt Owed (8): 146.58
3728 MSC 09/25/2018 Complete LEAK IN METER PIT
5851 MSC 07/31/2019 Complete LEAK
Complete
Subtotal for Account : 5955 2
Cust: 5959 B < ichoias / Cahokia, IL 622060000 6-1690-1-5
Amt Owed ($): 77.77
4073 SND 11/19/2018 11/19/2018 Complete WATER COMING OUT OF THE METER IN THE
STREET
Complelion Notes: CHECKED BOTH UPSTREAM AND DOWNSTREAM MANHOLES, CITY SEWER FLOWING FINE. IF ITS THE WATER THATS IN THE
CURB ALONG STREET ITS BECAUSE WE HAVE A LEAK ON MAIN AT -=~ I NICHOLAS. DOES NOT HAVE ANY EFFECT ONII
ST NICHOLAS..., BID NOT TALK TO CUSTOMER. RORY M
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
Fy 2020-2021

By

Note

6-1657-0-10

YARD IS FILLED WITH WATER. SAYS LEAK ISNT
FIXED

6-1695-1-3

OUR PROBLEM HAD TO MOVE SOME TOILET PAPER
FEROM INCONNECTING LINE. HAD BLOCKED LINE.
CUSTOMER HAS BEEN NOTIFIED.

SEWER BACKING UP

SEWER BACKING UP IN TUB AND TOILET

Date Date Completed
WO Number Code Initiated Required Status Date
Complete
Subtotal for Account ; 5959 1
Cust: 5992 I o= /| Cahokia, IL 622060000
Amt Owed ($): 29.99
8532 MSC 11/02/2020 Complete
Completion Notes: SB FIXING SOON FIXED ON 11-17-2020 BY JAMES AND PORKY
Complete
Subtotal for Account : 5992 1
Cust: 6001 B oo ook il 522060000
Amt Owed (5): -44,20
2242 SP 03/02/2018 03/02/2018 Complete
Completon Nofes: *"CUSTOMER PROBLEM ALLALONG - LOOKED IN WRONG MANHOLE FOR THIS INSTANCE®""
2353 sSwBU 03/09/2018 Complete
Completion Notes: CUSTOMER PROBLEM - NO ONE ANSWERED DOOR
2532 SWBU 04/03/2018 Complete

Camplation Noes: CUSTOMER PROBLEM, CUSTOMER NOTIFIED

Complete
Subtotal for Account : 6001 3
Cust: 6045 Nichalas / Cahokia, IL 622060000 6-1707-0-6
Amt Owed ($): 0.00
1954 SWBU  01/2472018 Complete SEWER BACKING UP IN YARD. CUSTOMER
NOTIFIED
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 6045 1
Cust: 6062 _S! Nicholas / Cahokia, IL. 622060000 6-1711-0-3
Amt Owed ($): 101.30
2446 MSC 03/22/2018 Complete CLEAN OUT METER PIT
Complete
Subtotal for Account : 6062 1
Cust: 6118 I < Lo / Cahokia, IL 622060000 7-1378-0-10
Amt Owed (5): 0.00
2618 MSC 04/11/2018 Complete TURN ON. LEAK FIXED.
Completion Notes: SHUTOFF, LEAK BY FRONMT PORCH. LOKED QUT WITH SHIELD. READING CHANGED. CHARGED TAMPER
Compiete
Subtotal for Account : 6118 1
Cust: 6138 I icoios | Cahokia, IL 622060000 6-1725-0-9
Amt Owed (5): 351
7029 SWBU 01/30/2020 Complete SEWER BACKING UP IN FRONT YARD AND TOILET
Completion Notes: CHECKED UP & DOWN STREAM MANHOLES, BOTH DOWN & FLOWING. LET RENTER KNOW SHE WOULD HAVE TO CALL HER
LANDLORD TO HAVE HER LINE SNAKED
Complete
Subtotal for Account : 6138 1
Cust: 6160 _SI Nicholas / Cahokia, IL 622060000 6-1729-0-6
Amt Owed ($): 0.00
2448 MSC 03/22/2018 Complete RAISE RING AND LID
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date Note
Complete
Subtotal for Account : 6160 1
Cust: 6162 B oo |/ Canokia, 1L 622060000 6-1731-0-1
Amt Owed ($): -0.18
2449 MSC 03/22/2018 Complete RAISE RING AND LID
Complete
Subtotal for Account : 6162 1
Cust: 6191 Nicholas / Cahokia, IL 622060000 6-1734-0-8
Amt Owed ($): 38.36
2389 SND 03/14/2018 03/14/2018 Complete CUSTOMER PROBLEM AND THEY HAVE BEEN
NOTIFIED. JAMES C
Complete
Subtotal for Account : 6191 1
Cust: 6254 ;57 / Cahokia, IL 622060000 6-1584-0-8
Amt Owed (§): 33.21
7817 MSC 07/01/2020 Complete WANTS MOSQUITO PELLETS FOR BACKYARD.
APPARENTLY WE DO IT EVERY YEAR FOR HER
Completion Notes; NOTHING TO DO WITH SEWER
Complete
Subtotal for Account : 6254 1
Cust: 6293 _East 5Th | Cahokia, IL 622060000 6-1587-0-10
Amt Owed (8): 0.00
2186 MsC 02/26/2018 Complete LEAK ON OUR END
Comipletion Notes: CUSTOMER HAS BEEN NOTIFIED
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 6293 4
Cust: 6303 _E.ast 5Th / Cahokia, IL 622060000 6-1588-0-6
Amt Owed ($): 0.00
5038 MSC 04/02/2019 Complete NEEDS NEW LID
Complete
Subtotal for Account : 6303 1
Cust: 6317 _St Thomas / Cahokia, IL 622060000 6-1525-0-3
Amt Owed (3): 0.00
2861 SwWBU 05/21/2018 Complele SEWER WATER BACKING UP IN DRIVEWAY
Completion Notes: CUSTOMER FROBLEM. HAS BEEN NOTIFIED
5026 SWBU 04/01/2019 Complete SEWER BACKING UP IN DRIVEWAY
Completion Notes: CUSTOMER PROBLEM - CUSTOMER NOTIFIED
6637 MsC 12/02/2019 Complete ALL LINES DRAINING SLOW
Completion Notes: SYSTEM IS BACKED UP. TOD MUCH RAIN WATER IN SYSTEM SHOULD DRAIN DOWN TO NORMAL WATER LEVEL. IN A FEW
HOURS
7276 SND 03/10/2020

Complete

Completion Noies. CUSTOMER PROBLEM, CUSTOMER NOTIFIED

DRAINS ARE DRAINING SLOW - JUST HAD LINE
CLEARED FROM ROTO ROOTER

Complete
Subtotal for Account : 6317 4
Cust: 6352 t Thomas / Cahokia, IL 622060000 6-1529-0-6
Amt Owed ($): 0.00
3333 MSC 07/30/2018 Complete NEED LID
dcornwell
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 6352 1
Cust: 6426 -t Thomas / Cahokia, IL 622060000 6-1537-0-1
Amt Owed ($): 51.32
3324 MSC 07/30/2018 Complete PUMP OUT. NEED READING
Completion Notas: 1046400 CHANGED METER
Complete
Subtotal for Account : 6426 1
Cust: 6429 _ast STh / Cahokia, IL 622060000 6-1604-0-3
Amt Owed (5): 26.17
4160 MSC 12/03/2018 Complete REPLACE RING. DONT NEED READING
Complete
Subtotal for Account ; 6429 1
Cust: 6449 St Henry / Cahaokia, IL 622060000 4-851-0-6
Amt Owed (3): 63.29
7404 SP 04/06/2020 Complete EAST SIDE SEWER CALLED TO REPORT THERE IS
WATER COMING UP FROM MANHOLE AT THIS
PROPERTY
Completion Notes: VAC CQUT MANHOLE, WE HAVE A BREAK IN SEWER LINE DOWN THE WAY IN INTERSECTION
7696 MSC 05/28/2020 Complete WATER COMING FROM MH IN STREET
Completion Notes: VAC QUT 3 LOADS AT THE END OF DAY. WES WAS WITH HIM
8045 SwWBU 08/11/2020 Complete _
Completion Notes GUYS ALREADY CLOCKED QUT. PORKY AND JAMES WERE CALLED TO TAKE A FEW LOADS OFF THE SYSTEM
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/26/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date
WO Number Code Initiated Required Status Note
Complete
Subtotal for Account : 6449 3
Cust: 6454 _ast 5Th | Cahokia, IL 622060000 6-1608 -0-2
Amt Owed ($): 44.52
5451 MsC 06/03/2019 06/03/2019 Complete CAR DROVE OVER THE METER IN YARD AND ITS
SUNK
Completion Notes: METER 13 GOQD,.. JAMES C
Complete
Subtotal for Account : 6454 1
Cust: 6460 _East 5Th / Cahokia, IL 622060000 6-1609-0-6
Amt Owed (§): 0.00
2492 SWBU 03/27/2018 Complete WATER BACKING UP IN SINK AND TUB AND TOILET
Caompletion Notes: CUSTOMER PROBLEM. CUSTOMER HAS BEEN NOTIFIED
5484 SWBU 06/06/2019  06/06/2019  Complete sewer sacking UF
Completion Notes: SENT JAMES TO CHECK, HE SAYS THE 30" LINE IS FLOWING. CUSTOMER PROBLEM- JAMES SPOKE WITH CUSTOMER TOLD
THEM CALL A PLUMBER
Complete
Subtotal for Account : 6460 2
Cust: 6469 _t Nicholas | Cahokia, IL 622060000 6-1712-0-8
Amt Owed ($): -75.0
4615 SP 02/13/2019 Complete M UP. STARTED 2 WEEKS AGD.
Complete
Subtotal for Account ; 6469 1
Cust: 6480 I 5= o=- | Cahokia, IL 622060000 7-1427-0-5
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WORK ORDER REPORT BY ACCOUNT NUMBER

Date Initiated 12/28/2017 To 04/28/2021
Includes All Dates Required
Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed ($): 46.87
6129 SWBU 09/09/2019 Complete BACKING UP IN TOILET AND TUB. ||
Completion Notes: CUSTOMER PROBLEM HAS BEEN NOTIFIED
7436 sP 04/14/2020  04/14/2020  Complete RORY GOT A CALL FROM EAGLE REALTY, NEED TO
JET LINES
Campielion Noles JAMES AND SHAWN JETTER LINE
Complete
Subtotal for Account : 6480 2

Cust: 6525 _t Lucy / Cahokia, IL 622060000 7-1488-0-5
Amt Owed ($); ;
4324 MSC 12/26/2018 Complete RAISE RING AND LID
4548 MSC 02/05/2018 Incomplete NOTE IN METER BOOK SAYS FIX METER PIT
4733 MSC 03/04/2019 Complete CK FOR FROZEN METER
Completion Notes: METER WAS FROZEN. HAD TO THAW
4986 MSC 03/29/2019 Complete WATER LEAK IN METER BOX

Completion Notes:

Subtotal for Account ; 6525

Cust: 6551
Amt Owed ($): 0.00
5327 SWBU

Completion Noles:

Subtotal for Account : 6551

t Dorothy | Cahokia, IL 622060000

05/15/2019

PUMPED METER BOX ALL THE WAY DOWN. MUST BE SERVICE LEAK. METER WAS FINE

Complete Incomplete
3 1

7-1471-0-11

Complete
CHECKED UPSTREAM & DOWNSTREAM MH. CITY SEWER OK & FLOWING, CHECKED CUSTOMERS CLEANOUT IT WAS
CLEAR TOLD THEM THEY MUST HAVE CLOG BETWEEN CLEANQUT & TUB & TOILET

Complete
1
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date
WO Number Initiated Required Status
Cust: 6574 _St Robert / Cahokia, IL 622060000
Amt Owed ($): 62.92
4325 MSC 12/26/2018 Complete
Completion Notas. 801100

Complete
1

Cust: 6575 -t Barbara / Cahokia, IL 622060000
0.00

Amt Owed ($):

Subtotal for Account : 6574

5174 SP 04/24/2019 Complete

Completion Notes; HAD TO JET LINES

Cnmplete
Subtotal for Account : 6575

Cust: 6628 _arklane | Cahokia, IL 622060000
Amt Owed ($):
6780 SP 12/26/2019 12/26/2019 Complete

By

Note
7-1493-0-2

DARK WATER

7-1431-0-1

wurrs sewez v sLown oo J

9-4300-0-12

CUSTOMER DOES NOT HAVE A SEWER PROBLEM,
HOWEVER BEHIND HER HOUSE IS WHAT SHE

BELIEVES IS STANDING SEWER. IT NEVE NS
AND 1S ALWAYS BACK THERE. CONTACT AT
I,  H RESULTS.
Completion Noles: TOOK 3 LOADS OFF WITH VAC TRUCK
Complete
Subtotal for Account : 6628 1
Cust: 6662 I /=cs | Cahokia, IL 622060000 7-1398-0-5
Amt Owed ($): 0.00
dcornwell 04/28/2021
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
2988 MSC 06/05/2018 Complete YARD FILLING UP WITH WATER. COMING FROM
METER BOX
Completion Notes, SERVICE LINE LEARING, MAKING NEW W.0. FOR THEM TO REPAIR
Complete
Subtotal for Account : 6662 1
Cust: 6683 _St Leo / Cahokia, IL 622060000 7-1388-0-3
Amt Owed ($): 29.18
5170 MSC 04/23/2019 Complete sewer smell
Completion Notes: CUSTOMER PROBLEM. SEWER DOWN AND FLOWING. CUSTOMER HAS BEEN NOTIFIED
Complete
Subtotal for Account : 6683 1
Cust: 6692 -enn\ﬂon I Cahokia, IL 622060000 1-71-0-3
Amt Owed ($): 0.00
3142 MSC 06/27/2018 Complete CLEAN PIT
Complete
Subtotal for Account : 6692 1
Cust: 6701 t Leo / Cahokia, IL 622060000 7-1386-0-4
Amt Owed ($): 0.09
4553 SWBU 02/06/2019 Complete
Completion Notes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED
4860 sP 031812019 Complete MCALLED TO SAY THE TOILETS WONT
D THERE IS WATER/SEWER LEAKING
FROM THE CLEANOUT TO THE YARD
Completion Notes: CUSTOMER PROBLEM, HAVE BEEN NOTIFIED
5594 SWBU 06/24/2012 Complete
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complenan Notes: PORKY CHECKED IT. CUSTOMER SROBLEM. HAS BEEN NOTIFIED
Complete
Subtotal for Account : 6701 3
Cust: 6715 _t Barbara | Cahokia, IL. 622060000 T7-1434-0-6
Amt Owed ($): 3
2164 5P 02/20/2018 02/20/2018 Complete CUSTOMER PROEBLEM AND THEY HAVE BEEN
NOTIFIED. JAMES C
2993 SWBU 06/05/2018 Complete TOILET BACKING UP AND WHEN WASHING
CLOTHES WATER BACKING UP OUTSIDE, NOTICED
THIS YESTERDAY AND STILL HAPPENING TODAY
Completion Notes: CUSTOMER PROBLEM - CITY MAIN DOWN AND FLOWING
4244 SWBU 12/17/2018 12/17/2018 Complete CHECKED UP AND DOWN STREAM MANHOLES ALL
GOOD CUSTOMER PROBLEM . DID NOT SPEAK TO
CUSTOMER
Complete
Subtotal for Account: 6715 3
Cust: 6732 B 0oothy / Cahokia, IL 622060000 7-1478-0-5
Amt Owed ($): -0.03
5310 MSC 05/10/2019 Complete WATER POURING FROM METER RUNNING DOWN
YARD
Compietion Noles COULD BE LEAKING ON OUR SIDE. METER WAS NOT SFINING, IF ON QUR SIDE VERY LITTLE. CLUSTOMER FRGBLEM
CUSTOMER HAS BEEN NOTIFIED
Complete
Subtotal for Account : 6732 1
Cust: 6785 B - / cahokis, iU 622060000 7-1234-0-10
Amt Owed ($): 83.90
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
6764 SWBU 12/20/2019 Complete CUSTOMER CALLED TO SAY THAT OVER THE LAST
TWO DAYS WHEN SHE RUNS THE WASH, WATER
COMES UP IN BATHROOM AND WHEN SHE
FLUSHES THE TOILET THE SAME THING HAPPENS -
CHECK OUR LINES
Campletion Noles; GCHECKED LUP AND DOWN STREAM MANHOLES, CITY FLOWING FINE-TOLD CUSTOMER TO CALL HER LANDLORD AND TELL
THEM TO CALL QUT A PLUMBER
Complete
Subtotal for Account : 6785 1
Cust: 6791 I s P:! | Cahokia, IL 622060000 7-1210-0-1
Amt Owed ($): 0.00
1950 MSC 01/24/2018 Complete WATER OR SEWER BACKING UP IN HOME
CUSTOMER PROBLEM. HAS
BEEN NOTIFIED
Complete
Subtotal for Account : 6791 1
Cust: 6871 B <o/ Cohokia, 1L 622060000 13-14000-0- 2
Amt Owed ($): 0.00
3422 SND 08/13/2018 Complete SEWER DRAINING SLOW
Completion Notes: GUSTOMER PROBLEM, THEY HAVE BEEN NOTIFIED
Complete
Subtotal for Account : 6871 1
Cust: 6834 B - / cahokia, IL 622060000 7-1376-0-2
Amt Owed ($): 29.99
2687 SWBU 04/25/2018  04/25/2018  Complete HUNTER SEWER IS THERE AND THEY CALLED IN
REQUESTING WE COME OUT AND CHECK OUR
LINES
Completion Notes CHECKED LIP AND DOWN STREAM MAN HOLES, WE ARE COWN AND FLOWING TS ACUSTOMER PROBLEM
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 6894 1
Cust: 6951 B o / Cahokia, IL 622060000 7-1373-0-14
Amt Owed ($): 22.89
7968 MSC 08/03/2020 Complete CANT FIND
Completion Notes: 624600
8984 MSC 02/01/2021 02/01/2021 Complete LANDLORD CAME IN TO SAY WATER WAS ON LAST
WEEK AFTER WE TURNED OFF AT CLOSING. 50.00
TAMPER FEE CHARGED.
Completion Notes: READING HAS CHANGED TO 653100 SINCE TURN OFF TOP STOP IS OFF LOCK DUT PORKY
Complete
Subtotal for Account : 6951 2
Cust: 7053 _St Monica / Cahokia, IL 622060000 7-1325-0-8
Amt Owed ($): 29.71
6294 SWBU 10/02/2019 Complete BACKING UP IN DRAINS. STARTED SUNDAY
"= TSPl s A
Completion Motes: CHECKED UPSTREAM & DOWNSTREAM MHS, CITY MAIN FLOWING. CUSTOMER PROBLEM. SPOKE WITH CUSTOMER.
Complete
Subtotal for Account : 7053 1
Cust: 7075 I s: c:ci'i= | Cahokia, IL 622060000 7-1315-0-1
Amt Owed ($): 0.00
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
4859 SWBU 03/18/2019 Complete NICALLED TO SAY HER SEWER IS BACKING
AS EAST SIDE COMING QUT THIS
AFTERNOON TO CHECK HER LINES BUT REALIZED
SHE HADN'T CALLED US TO CHECK OURS. SHE
ALSO SAID THERE IS ALWAYS WATER STANDING
QUT IN FRONT OF HER IS CURIOUS AS
TO WHAT THAT IS FRO
Compigtion Notes: CUSTOMER PROBLEM, HAVE BEEN NOTIFIED
Complete
Subtotal for Account : 7075 1
Cust: 7084 I c:cili= / Canokia, IL 622060000 7-1316-0-2
Amt Owed ($): 51.72
2760 MSC 05/01/2018 Complete FULL OF SEWER WATER
Completion Notes: SEWER WATER |N METER BOX. READING ENTERED 23600 BILLED FOR 1500 GALLONS
3135 MSC 06/26/2018 Complete FULL OF SEWER
4130 MSC 11/30/2018 Complete NEED READING. SEWER IN PIT
4316 MSC 12/26/2018 Complete SEWER IN PIT
4415 MsC 01/10/2019 Complete SEWER IN PITT. NEED READING
Completion Notes 49200
Complete
Subtotal for Account : 7084 5
Cust: 7090 B o2 s | Canokia, IL 622060000 5-983-0-3
Amt Owed ($): 34.28
3127 MSC 06/26/2018 Complete CLEAN OUT
Complete
Subtotal for Account ; 7090 1
Cust: 7180 !St Barbara / Cahokia, IL 622060000 7-1451-0-2
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Complelion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed ($): 41.56
8766 SWBU 12/15/2020 Complete CUSTOMER CALLED TO SAY SHE IS HAVING SEWER
BACKUPS AND HAD EAST SIDE SEWER OUT
YESTERDAY AND THEY SAID IT"S ON OUR END
Compietion Noies CITY SEWERS WERE SURCHARGED - JETTED LINES AND ALL FLOWING 11'45AM
8797 Sp 12/21/2020 Complete customer called back today and said she is still having
problem
Somplelicn Notes OUR LINE IS RUNNING FINE PER RORY
Complete
Subtotal for Account : 7180 2
Cust: 7214 _t Paul / Cahokia, IL 622060000 7-1226-0-1
Amt Owed ($): 0.00
6260 SP 09/25/2019 09/25/2019 Complete SEWER COMING OUT OF THE MANHOLE IN FRONT
OF HIS HOUSE
Completion Notes: WE HAD TO JET LINE OUR PROBLEM
Complete
Subtotal for Account : 7214 1
Cust: 7217 t Maud / Cahokia, IL 622060000 7-1291-0-2
Amt Owed (§): 0.00
1805 MSC 01/02/2018 Complete WATER 1S GRAY AND SMELLS LIKE MOLD
Complete
Subtotal for Account : 7217 1
Cust: 7238 —sr. Norbert | Cahokia, IL 622060000 7-1286-0-2
Amt Owed ($): 0.00
65543 MSC 06/14/2019 06/14/2019 Complete READING 718300. RORY
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 7238 1
Cust: 7259 _ St Maud / Cahokia, IL 622060000 7-1296-0-5
Amt Owed ($): 35.17
6584 MSC 11/18/2019 Complete SEWER SMELL. ASLWAYS SMELL BEFORE SHE
STARTS HAVING BACKUP AND WHEN WE ARE
PUMPING ON HER STREET
Complete
Subtotal for Account : 7259 1
Cust: 7308 _Schnol | Cahokia, IL 622060000 3-88800-0-3
Amt Owed ($): 513.05
3173 SWEU 07/02/2018 Complete SEWER BACKING UP IN BASEMENT - STARTED
SEVERAL DAYS AGO - NEIGHBORS MENTIONED A
PUMP IN THE AREA
Completion Notes: STATION FULL, CALLED AL, CUSTOMER HAS BEEN NOTIFIED
5165 SWBU 04/23/2019 Complete SEWER BACKING IN B, MENT. EVERYTHING
IS UNDER WATER.
Completion Notes: FOUND PUNMP STATION WAS SURCHARGED. FUSES & CONTRACTOR BAD, JOE REPLACED BOTH. PUMP |5 RUNNING DK NOW
BUT WE NEED TO PULL 2ND PUMP TO SEE IF TS CLOGGED. PULLING HIGH AMPS WI|LL PUM TOMORROW WEDNESDAY
APRIL 24 2019
5379 SWEU 05/23/2019 Complete SEWER BACKING UP IN BASEMENT
Completion Notes: LIGHTNING HIT TRANSFORMER. WAITING OM AMEREN TO REPAIR [T,
5703 SP 07/11/2019 07/11/2019 Complete WATER COMING IN BASEMENT, SAID OUR PUMP
STATION ISNT WORKING.
Completion Notes: POWER WAS KNOCKED OUT BY LIGHTNING, CALLED AMEREN, WERE UP AND RUNNIN AS OF 2:00 P, TODRAY 7/11/18. 3M
6947 SP 01/16/2020 Complete SEWER WATER IS FILLING UP BASEMENT
TARTED LAST NIGHT
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 7308 5
Cust: 7326 I s: o2 oo / Cahokia, IL 622060000 7-1458-1-4
Amt Owed ($): 236.44
4136 REMNBR  11/30/2018 Complete WATER MAIN LEAKING UNDER DRIVEWAY
Completion MNoles WATER |12 LEAKING SLOWLY UNDER OR ARDUND THE CONCRETE DRIVEWAY, TO EARLY TO DETERMINE EXACT LOCATION
OF LEAK. WE WILL MONITOR. KEEP ON SPINDLE UNTIL TS REPAIRED
Complete
Subtotal for Account : 7326 1
Cust: 7342 I < : rtin / Cahokia, IL 622060000 7-1135-0-8
Amt Owed (§): 29.99
2601 MsC 04/10/2018 Complete REPAIR METER - BASE OF METER LEAKING
Completion Notes: REPLACED METER 5/2/18
Complete
Subtotal for Account : 7342 1
Cust: 7394 I s -tin / Canokia, IL 622060000 7-1136-0-9
Amt Owed ($): 62.92
9115 SWO 02/24/2021  02/24/2021  Complete B -\ -~ OROR
Completron Notes. WENT CHECKED USMH & DSMH CITY SEWER FLOWING TOLD CUSTOMER TO CALL HER LAND LORD TO CALL PLUMBER
OUT, CHECK VENT. RORY
Complete
Subtotal for Account : 7394 1
Cust: 7407 _t Maud / Cahokia, IL 622060000 7-1300-0-1
Amt Owed ($): -23.41
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By
6372 MSC 10/15/2019 Complete

Completion Notes: GOING TO TRY TO VIDED THE LINES

Note

GROUND IS SINKING ON THE SIDE Y, . THINKS IT
IS THE SEWER LINE COLLAPSIN

Complete
Subtotal for Account : 7407 1
Cust: 7423 B - / cahokia, IL 622060000 7-1303-0-3
Amt Owed (5): 3391
6908 SWBU 01/09/2020 Complete SEWER HAS BEEN BACKING UP - HAS HAD
PLUMBERS COME OUT AND SNAKE THE LINE - THEY
SAY IT IS ON THE CITY - CALL CUSTOMER BACK AT
Completon Notes. CUSTOMER PROBLEM - CALLED AND LEFT VOICEMAIL TO NOTIFY 4:24PM
6914 SP 01/10/2020 01/10/2020 Complete BOB AT EAST SIDE SEWER IS TELLING THE
CUSTOMER THAT PROBLEM 1S IN LINE IN THE
STREET.
Compielion Notes CHECKED SEWER MAINS, AND ST MONIGA STATION ALL FLOWING. HAVENT HAD ANY OTHER CALLS IN THE AREA. NOW
THAT HEAVY RAINS HAVE MOVED OUT WELL SEE WHAT HAPPENS
7960 MSC 08/03/2020 Complete GRASS
Complglion Notes 579200
Complete
Subtotal for Account : 7423 3
Cust: 7445 _ndrews | Cahokia, IL 622060000 10 -28631-0-7
Amt Owed ($): 1.25
7534 SwWBU 04/27/2020 Complete [ ——
Completion Notes CITY SERVICES ARE FLOWING
Complete
Subtotal for Account : 7445 1
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Cust: 7471 I 1\otert / Canhokia, IL 622060000 7-1277-0-14
Amt Owed ($): -77.00
2061 MSC 02/05/2018 Complete WATER NOT WORKING. HAD TO UNTHAW METER
Complete
Subtotal for Account : 7471 1
Cust: 7475 I - | Cahokia, 1L 622060000 7-1142-0-3
Amt Owed ($): 38.56
5753 MSC 07/17/2019 0711712019 Complete WATER LEAKING OUT OF METER
Completion Notes: WE HAVE A LEAK ON OURSIDE OF METER PIT WE WILL TRY TO FIX TOMORRQW 7/18/2019. ASK ME TOMORROW |F WE
FIXED IT
Complete
Subtotal for Account : 7475 1
Cust: 7476 I -c | Cahokia, 1L 622060000 7-1302-0-1
Amt Owed ($): 0.00
6115 MSC 09/06/2019 Complete LEAK AT METER PIT
Completion Notes: FIXED 10-10-19. PORKY AND SEAN
Complete
Subtotal for Account : 7476 1
Cust: 7485 I Vartin / Cahokia, IL 622060000 7-1143-0-1
Amt Owed ($): 0.00
2848 SWBU 05/17/2018 Complete WHEN CUSTOMER FLUSHES TOILET SEWER BACKS
UP IN BATH TUB
Completion Notes: CUSTOMER PROBLEM AND THEY HAVE BEEN NOTIFIED
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Complefed
WO Number Code Initiated Status Date By
Complete
Subtotal for Account : 7485
Cust: 7626 _ St Martin / Cahokia, IL 622060000
Amt Owed ($): 0.00
3637 SWBU 09/10/2018 Incomplete
7329 SP 03/25/2020 Complete
Complation Nolas CUSTOMER PREOBLEM, THEY HAVE BEEN NOTIFIED
Complete Incomplete

Subtotal for Account : 7626

Note

7-1152-0-11

sewer backing up in yard

CUSTOMER STATING SEWER IS COMING OUT IN
HER FRONT YARD, SHE THINKS SINCE SHE SEES
WATER.

Cust: 7630 I o et / Canokia, IL 622060000 7-1267-0-4
Amt Owed (3): 32.14
4360 SWBU  03/28/2019 Complete CUSTOMER HAS SEWER COMING OUT OF THEIR
CLEAN OUT. PLUMBER STATED LINES ARE CLEAR
Completion Noles: _
6518 SWBU  11/07/2018 Complete PLUMBER SNAKED LINE OVER 100 FEET SHE SAID.
Caomplelion Notes: CHECKED LIP AND DOWN STREAM MAN HOLES BOTH DOWN AND FLOWING CUSTOMER PROBLEM.
6594 SWBU  11119/2019 Complete SEWER STILL BACKING UP
6628 SWBU  11/25/2019 Complete LANDLORD CALLED TO REPORT THAT HER TENANT
IS SENDING PICS OF SEWER AND TISSUE COMING
UP IN FRONT YARD - PLUMBERS HAVE BEEN OUT
SEVERAL TIMES TO CLEAR LINE AND EACH TIME
HAVE TOLD THEM THEIR LINES ARE CLEAR
Completion Notes: NEED TO JET LINES, SHOULD ALLEVIATE THE BACKUP - NOTIFIED LANDLORD
6636 SWBU  12/02/2019 Complete SEWER BACKING UP, CALLED PORKY AND HE
STATED THAT THEY WERE ON IT AND AT THE PUMP
STATION ON ST. MONICA
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Completion Noles: STATION WAS DOWN AL GOT STATION RUNNING
6707 SwWBU 12/09/2019 12/09/2019 Complete STATED LANDLORD SNAKED LINE AFTER WE
PUMPED SEWER LINES, STILL HAVING BACKUP
WSURE YOU TALK TO CUSTOMER.
Completion Notes: ADVISED CUSTOMER TO CALI FJLL;MBER-NNJEL« CONTAG
7570 SWEU 05/04/2020 Complete WHEN RUNNING WASH, SEWER BACKS UP FROM
YARD - PLUMBER SAYS THERE IS ABREAK IN
STREET
Complsetion Notes: CUSTOMER FROBLEM - THEY SAID PLUMBER SAID THEY WENT 20 FEET AND GOT HUNG UP, WE ARE ABOUT 45-556 FEET TO
main - caLLED AND sPoKe WiTH A\C ToLD HiM TO CONTAGT LANDLORD
7584 5P 05/05/2020 Complete SEWER COMPANY CALLED TO SAY THEY ARE OUT
THERE RUNNING THE CUSTOMER'S LINE AND HAVE
NOT BEEN ABLE TO DROP INTO THE MAIN, ASKED
THAT WE MEET THEM OUT THERE TO LOOK AT THE
SEWER SITUATION WITH THEM
Completion Notes; CUSTOMER PROBLEM - WE VAC & JETTED, THEY ARE STILL HOLDING
7954 MSC 08/03/2020 Complete GRASS
Complebhon Notas: 283400
Complete
Subtotal for Account ; 7630 9
Cust: 7658 I i canokia, 1L 622060000 7-1155-1-7
Amt Owed (3): 34.99
2835 SND 05/10/2018 Complete MTARTED SUNDAY. AFEW
E TALKED TO ARE HAVING THE SAME
PROBLEM
Completion Notes: CHECKED MH #86 &4#87, MH #87 WAS FULL VAT MH #86 TO GET HEAVY SOLIDS. ALSD JETTED # 86 & #87. NOW DOWN &
FLOWING
2950 SND 05/29/2018 Complete _
Complelion Notes: CUSTOMER PROBLEM THEY HAVE BEEN MOTIFIED
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date
WO Number Code Initiated Required Status By Note
6785 SWBU 12/27/2019 Complete sacking up iN YARD For 3 pavs [EGBG
Complefion Noles: CUSTOMER PROBLEM. HAVE BEEN NOTIFIED
Complete
Subtotal for Account : 7658 3
Cust: 7839 B voic- / Canokia, IL 622060000 7-1349-0-1
Amt Owed ($): 0.00
3326 MSC 07/30/2018 Complete LOCK OUT. READING IN BOOK 1888900
Completion Notes: TAMOER FEE
Complete
Subtotal for Account : 7839 1
Cust: 7980 B - | Cahokia, IL 622080000 7-1199-0-3
Amt Owed ($); 0.00
2172 SP 02/22/2018 Complete OUR PROBLEM. HAD TO JET LINES. CUSTOMER
NOTIFIED
Complete
Subtotal for Account : 7980 1
Cust: 8067 _St Christopher / Cahokia, IL 622060000 8-2900-0-1
Amt Owed ($): -142.00
7900 sP 07/23/2020 Complete THEY THINK PUMP IS OUT
Completion Notes: CHECKED PUMP STATION AND PUMP WAS NOT PUMPING. HAD TO PUT ANOTHER PUMP IN
8094 SWO 08/18/2020 08/18/2020 Complete CUSTOMER PROBLEM, THEY HAVE BEEN NOTIFIED.
8316 SWBU 09/29/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
AT THE CLEANOUT - WANTS TO KNOW IF IT 1S ON
HER END OR OURS
Completion Notes: CUSTOMER PROBLEM, OUR LINES ARE DOWN AND FLOWING
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
8471 SP 10/23/2020 Complete I/ ED 70 SAY THERE IS ABAD SEWER
SMELL AND WHEN HER HUSBAND WENT TO CHECK
THE CLEANQUT IT WAS BACKED UpP
Camplefion Notes WE ARE CURRENTLY WORKING ON THE PUMP AT DEPAUL STATION - CALLED AND NOTIFIED CUSTOMER - 10/25/20 GUYS
CHANGED QU THE PUMP | AL, JOE, JAMES
Complete
Subtotal for Account : 8067 4
Cust: 8094 B - i siooher | Canokia, IL 622060000 8-3400-0-1
Amt Owed ($): -1.75
3034 SWBU 06/11/2018 06/11/2018 Incomplete CUSTOMER SAID WATER IS BACKING UP
4538 SWBU 02/05/2019 02/05/2019 Complete CUSTOMER CALLED STATING SEWER IS STARTING
TO BACK UP IN BUILDING
Campletion Nates GCUSTOMER PROBLEM THEY HAVE BEEN NOTIFIED, JAMESC
Complete Incomplete
Subtotal for Account : 8094 1 1
Cust: 8212 B 2= | cahokia, IL 622060000 13-10800-0-8
Amt Owed ($): -50.00
8897 SWBU 01/12/2021 01/12/2021 Complete CUSTOMER STATED SEWER WAS BACKING UP IN
HER HOUSE
Campletion Noies OUR LINES WAS DOWN AND FLOWING GUSTOMER PROBLEM. JAMES A
Complete
Subtotal for Account ; 8212 1
Cust; 8215 B ot | cahokia, IL 622060000 8-6600-0-2
Amt Owed (3): 0.59
2747 SWBU 04/30/2018  04/30/2018  Complete I /D N TO REPORT THIS
Completion Notes: CUSTOMER FROBLEM, BUT WE CLEANED ALL LINES AND MANHOLES IN THE AREA... RORY
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 8215 1
Cust: 8233 I John / Cahokia, IL 622060000 8-7300-0-3
Amt Owed ($): 0.00
4858 MSC 03/18/2019 Complete customer says ground is sinking in back yard
5089 MsSC 04/08/2018 Complete HOLE IN BACKYARD IS GETTING BIGGER.
Completion Nates: WHEN | SPOKE WITH HER SHE SAID SHE DIDNT HAVE SEWER BACKING UP, JUST WORRIED ABOUT THE HOLE AND ABOUT A
TREE
RORY SPOKE WITH CUSTOMER. AT THIS POINT THINGS ARE OK
Complete
Subtotal for Account : 8233 2
Cust: 8248 John |/ Cahokia, IL 622060000 B8-B000-0-1
Amt Owed ($): 0.00
2166 SWBU 02/21/2018 02/21/2018 Complete OUR PROBLEM HAD TO JET LINE. JAMES C
Complete
Subtotal for Account ; 8248 1
Cust: 8278 _t Ann Circle / Cahokia, IL 622060000 8-9032-0-2
Amt Owed ($): 17.75
4681 SND 02/26/2019 Complete _
Completion Notes: CUSTOMER PROBLEM, HAS BEEN NOTIFIED
Complete
Subtotal for Account ; 8278 1
Cust: 3287 I st Ann Circle / Cahokia, IL 622060000 8-9232-0-8
Amt Owed ($): -2.72
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
2748 SWBU 04/30/2018  04/30/2018  Complete B~ =D N BACKUP
Completion Nates. CUSTOMER PROBLEM TALKED T CUSTOMER , BUT WE CLEANED ALL LINES AND MOMHOLES IN THE AREA .. RORY
Complete
Subtotal for Account : 8287 1
Cust: 8367 _t Bartholomew / Cahokia, IL 622060000 15-13132-0-3
Amt Owed ($): 0.00
7569 SP 05/04/2020 Incomplete CUSTOMER CALLED TO SAY HER YARD IS SINKING
AND IT HAS BEEN THIS WAY FOR MONTHS AND SHE
AND HER LANDLORD HAVE CALLED IN SEVERAL
TIMES TO GET THIS TAKEN CARE OF. SHE WANTS
TO KNOW THE STATUS AND WHAT IS GQING TO
BEEN DONE AND WHEN.
Incomplete
Subtotal for Account : 8367 1
Cust: 8411 I o= | Cahokia, IL 622060000 10-132-0-2
Amt Owed ($): 0.00
6850 SP 01/03/2020 01/03/2020 Complete TIGER PLUMBING TOOK CARE OF IT. CUSTOMER
PROBLEM
Complete
Subtotal for Account : 8411 1
Cust: 8423 _ndrews | Cahokia, IL 622060000 10-432-0-1
Amt Owed ($): 0.00
5209 SP 04/20/2019  04/29/2019 Complete CUSTOMER CALLED AND STATED QUR BYPASS
LINE IS LEAKING, HE BELEIVES IT CAME LOOSE.
ITS RIGHT IN FRONT OF HIS GAS METER
Completion Notes: PORKY & SEAN FIXED PROBLEM
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
5789 MSC 07/24/12019 Complete DUE TO OUR BYPASS OESTRUCTING THE
DRIVEWAY, WAIVE JUNE'S SEWER BILL AND
FURTHER BILLS UNTIL IT IS REMOVED - POSSIBLY
SEPTEMBER
Complatinon Notes:! “nDED BACK ON BILLING AS OF NOVEMEER 2013
Complete
Subtotal for Account : 8423 2
Cust; 8457 - Nicholas | Cahokia, IL 622060000 6-1686-1-8
Amt Owed ($): 36.42
7049 SWBU 02/03/2020 Complete SEWER BACKING UP
Completion Notes: CUSTOMER PROBLEM
Complete
Subtotal for Account : 8457 1
Cust: 8567 I == | Cahokia, IL 622060000 10-25700-0-1
Amt Owed (3): 37.28
5500 MSC 06/11/2019 06/11/2019 Complete CUSTOMER STATED THAT THEY SEWER LID IN THE
ALLEY BEHIND HER HOUSE IS BROKEN AND THAT
WE TOLD HER WE WQULD COME BACK AND FIX
THIS BUT NOBODY HAS CAME BACK TO FIXIT.
Camplelien Notes; THE CAVE IN BEHIND HER HOUSE HAS GOTTON BIGGER CAUSING SAFETY FENCE TO FALL IN, ME AND JAMES WENT AND
RE-ESTABLISHED TO FENCE AND POSTS
6264 SWBU 09/26/2019 Incomplete SEWER BACKING UP IN BASEMENT - HUNTER
SEWER RAN 100 FOOT - STILL NOT CLEARED -
HOLE IN BACK ALLEY
8407 SWBU 10/14/2020 Complete CUSTOM& aLLED TO SAY SHE WAS IN HOSPITAL
THE LAST 10 DAYS AND WHEN SHE GOT HOME
THERE 1S SEWER BACKED UP IN HER BASEMENT
SO SHE IS NOT SURE WHEN IT HAPPENED
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Compielion Notes, WENT BY AND LOOKED IN BASEMENT. SOME WATER DID BACKUP COMING IN THROUGH FLOOR DRAIN. TOLD HER SHE

NEEDS TO HAVE SOMEONE SEAL THE DRAIN SHUT CUSTOMER CALLED IN TODAY ASKING FOR A CONTACT NUMBER OF
THE MAN WHD HELPED HER.LAST MONTH RORY IS TAKING CARE OF THIS, 10/28/2020. SL.M

Complete Incomplete
Subtotal for Account ; 8567 2 1
Cust: 8580 _Andrews | Cahokia, IL 622060000 10-26400-0-1
Amt Owed ($): 1.78
5947 sSwo 08/14/2019 08/14/2019 Complete BAD SEWER SMELL AT THE HOLE IN THE STREET IN
FRONTOF IBBlANDREWS. CUSTOMER ASKED IF
WE COULD COVERIT.
Complation Noles CHECKED BY FASS DIDNT SMELL ANYTHING. JAMES C
Complete
Subtotal for Account : 8580 1
Cust: 8613 _slvin / Cahokia, IL 622060000 10 -27100-0-1
Amt Owed ($): 0.00
9237 SWBU 03/12/2021 03/12/2021 Complete PLUMBER CAME OUT AND FIXED HER LINES BUT
SAID WE NEED TO CHECK OUR LINES.
Completion Notes; THERE IS NO PIT NEAR HERE. CHECKED DOWNSTREAM MH OK. CANNQT FIND UPSTREAM MANHOLD 18 BURIED UNDER
ASPHALT. WE JETTED THE MAIMN ANYWAY. WE DID CLEARA GLOG. RORY
Complete
Subtotal for Account : B613 1
Cust: B675 I /| Cahokia, IL 622060000 10 -30500-0-1
Amt Owed ($): 0.00
4786 SP 03/08/2019 Complete I/ =0 TO SAY THERE IS WATER IN
THE BASEMENT - MAINTENANCE SAYS IT MAY BE
FROM SEWER
Completion Notes: OUR PROBLEM - HAVE TO JET LINE - SPOKE WITH MAINTENANCE MAN ON SITE
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Completed

Date

Date Date
WO Number Code Initiated Required Status
Complete
Subtotal for Account : 8675 1
Cust: 8676 B - / canokia, IL 622060000
Amt Owed ($): 17.75
9381 SWBU 04/08/2021 04/08/2021 Complete
Completion Noles: HE WAS BAGK JP IN MANHOLE, VAC OUT Z LGADS
9455 sSP 04/2372021 Complete
Completion Notes;
WITH JET TRUCK. JAMES A
Complete
Subtotal for Account : 8676 2
Cust: 8677 -ndrews | Cahokia, IL 622060000
Amt Owed (§): 0.00
3270 SWBU 07/17/2018 0717/2018 Complete
Complete
Subtatal for Account : 8677 1
Cust: 8682 B - | Cahokia, IL 622060000
Amt Owed (5): 19.53
7785 SWBU 06/22/2020 Complete

Complation Noles: SHE HAS ASLOCK IN HER LINE

JAMES-C

Note

10-30600-0-1

CUSTOMER STATED HIS SEWER |S BACKING UP IN
HIS WASHING MACHINE, LAST TIME THIS
HAPPENED IT WAS ON OUR END.

[ INE WAS DOWN DUE TO LINE DOWN THE STREET SEWER LINE REPAIR SC WE JETTED TWO LOADS GFF OF THE SYSTEM

10-30700-0-1

CUSTOMER PROBLEM COULD NOT NOTIFY PHONE
NUMBER ON SYSTEM IS NOT A WORKING NUMBER.

10-31000-0-5

mmea PLUMBING WENT 70 FT WITH
CAME S THERE IS TO MUCH WATER IN
SEWER LINES

decomwel|
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 8682 1
Cust: 8707 _ing Court / Cahokia, IL 622060000 10 - 38000 -0 - 1
Amt Owed (§): 17.75
4658 SP 02/25/2019 02/25/2019 Complete OUR PROBLEM HAD TO JET LINE
Completion Notes: JAMES ©
Complete
Subtotal for Account : 8707 1
Cust: 8719 B - / cahokiz, 1L 622060000 5-908-0-8
Amt Owed (5): 0.00
1859 MSC 01/09/2018 Complete CUSTOMER FROM DIFFERENT ADDRESS SAYS
WATER IS RUNNING OUT THE HOME
1874 MsC 01/10/2018 01/10/2018 Complete ISSUE FIXED TURN ON WATER. HAD A CALL OUT
PIPE BUST INSIDE, ITS NOW BACK ON
1878 MSC 01/10/2018 01/10/2018 Complete FROM ST.L INVESTMENTS CAME IN AND
REQUESTED WE TURN WATER BACK ON,
1894 MSC 01/12/2018 Complete FiX RISER
1963 MSC 01/24/2018 Complete NEED RISER
2312 MSC 03/07/2018 Complete METER CAVED IN NEED REPAIR AND READING.
READING 100200. STILL NEEDS NEW METER PIT
2357 MSC 03/12/2018 Complete NEEDS NEW METER PIT
Complation Notes: 3-1918
2928 MSC 05/24/2018 Complete NOT VACANT. NEED READING
Complete
Subtotal for Account ; 8719 8
Cust: 8738 _Iskell | Cahokia, IL 622060000 14 -44700-0-4
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed ($): 115.72
9280 SP 03/24/2021 Complete ROTOROOTER CAME OUT AND SAID THE LATERAL
LINE IS BROKEN AT THE CAF. THATS CONNECTED
|i |ii HiIN iiWER LINE IS BROKEN, OWNER
Lompietian Noles HOLD ON TO THIS DIDNT WANT TO OPEN UP A CAN DF WORME LETS SEE IF THEY WILL CALL BATK WITH ANY |SSUES
Complete
Subtotal for Account : 8738 1
Cust: 8818 B - - ' cohokis, L 622060000 12-3801-0-1
Amt Owed (3): 0.00
8909 sp 01/14/2021 Complete sewer proble NN
Complation Naotes: OUR PROBLEM
Complete
Subtotal for Account : 8818 1
Cust: 8830 _ildred / Cahokia, IL 622060000 12-4200-0-3
Amt Owed ($): 0.00
3961 SND 10/30/2018 Complete 10/30/2018 m hunter Sewer called in - Porkey said it was
customers problem
5312 SWBU 05/10/2018 05/10/2019 Complete CUSTOMER STATED PLUMMER HAS STATED ITS ON
OUR END, HE WENT OUT OVER 100 FEET.
CUSTOMER JUST PUT IN NEW SEWER LINES.
SEPTEMBER 2018
Complation Notes CHECKELD UPSTREAM AND DOWNSTREAM MANHOLES. HOWEVER THERE |5 A MANHOLE IN BETWEEN THAT CANNOT BE
FOUND DUE TO OVER GROWTH OF WEEDS AND TREES 30 AT 130 PM TODAY WE ARE conNG TO JET PASTIIEMILDRED
JUST T0 MAKE SURE THERE IS NO BLOCKAGE
Complete
Subtotal for Account : 8830 2
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Cust: 8893 _ange | Cahokia, IL 622060000 12 -6000-0 -1
Amt Owed ($): 2.47
6591 SWBU 1119/2018  11/18/2019  Complete OUR PROBLEM GOING TO JET LINE AFTER LUNCH
7019 SWBU 01/29/2020 Complete CHECK OUR LINE WE WAS HOLDING HAD TO JET
FROM MANHOLE #5 TO LITTLE ELLEN PUMP
STATION. SEWER DROPPED OUT INFORMED
CUSTOMER.
Completion Noles CUSTOMER CALLED BACK OGN 1/30/2020, STATED THAT LINE WAS LL BACKING UP, NENT BACK AND
CHECKED DLUR LINES AND QUR ARE DDWN, ITS A CLUSTOMER PRI EMAND HE INFORMED CUSTOMER
Complete
Subtotal for Account : 8893 2
Cust: 8900 _ildrad I Cahokia, IL 622060000 12-6400-0 -2
Amt Owed (3$): 17.01
4656 SWBU 02/22/2019 Complete CUSTOMER CALLED TO SAY SEWER BACKS UP IN
TOILET WHEN RUNNING WASHING MACHINE,
PLUMBER TOLD HER IT IS ON OUR END
- [Oee———|
Completion Noles CUSTOMER PROBLEM. CHECKED BOTH UP AND DOWN STREAM MANHOLES, CITY MAIN IS FLOWING
Complete
Subtotal for Account : 8900 1
Cust: 8960 _Lasalle I Cahokia, IL 622060000 12-8500-0-2
Amt Owed ($): 0.00
7691 SWBU 05/29/2020 Complete SAYS PUMP IS OFF AND WATER IS BACKING UP IN
BASEMENT
Complation MNotes WE HAD SEWER SBACK UP IN MAIN LINE. MET SEAN AND JETTED LINE FROM HS TO OLD CAR WASH MH. GOT THE BLDCK
OUT, SEWER FLOWING
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note

7754 sSwBuU 06/15/2020 Complete SEWER BACKING UP IN BASEMENT AND YARD.
CALLED THE DISPATCH LINE 6-14-2020 @ 1:13 PM..
SANDERS PLUMBING CAME QUT AND STARTED
DIGGING AND WAS TOLD ITS THE CITY SEWER
ISSUE BC NO1 EVER CAME TOL HIS HOME OR
CONTACTED HIM TO LET HIM KNOW WHAT WAS
GOING ON. BASEMENT IS RUINED. LOST
THOUSANDS OF DOLLARS, HOT WATER TANK AND
FURNACE WASHER AND DRYER DRYWALL. HAD TO
RENT BIG DUMPSTER TO THROW EVERYTHING
AWAY. HAD TO RENT A BACKHOE FOR PLUMBER
TO DIG UP LINE.

Camplation Noles: HAD TQ JET LINE THE DAY BEFORE WAS HOLDING ALITTLE IN MH REFER TO DAILY SHEET FOR PHOTOS AND WHAT WAS
WRONG

7952 sSwBU 08/03/2020 Complete SEWER BACKING UP IN BASEMENT_

Compiletion Nofes. CHECKED BYPASS FUMP AND IT WAS RUNNING AND FLOW LINE 15 DOWN ENQUGH THAT THEY SHOULDNT HAVE ANY
ISSUES. HOWEVER | AM HAVING H & H VACTOR DOWN THE MANHOLES AFTER 4 TODAY
8509 sSwWsU 10/29/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
IN HIS BASEMENT DUE TO RAIN AND
GROUNDWATER AND USUALLY WE HAVE TO COME
OUT AND DO SOMETHING TO GET IT TQ GO DOWN

Completion Notes: CHECKED PUMP AT BYPASS, PUMP WORKING, WATER LEVEL IS WHERE IT'S BEEN SINCE WE PUT IT IN-CUSTOMER NEEDS
TO REALIZE WE JUST RECEIVED OVER 2" OF RAIN AND GROUND WATER LEVELS ARE HIGH AND THAT'S WHY HE'S GETTING
WATER - | DID NOT SPEAK TO ANYONE - CUSTOMER CALLED BACK AND DAWN SPOKE WITH HIM

8617 SP 11/16/2020 Complete
Completion Notes: CUSTOMER PROBLEM - HAVE BEEN NOTIFIED
Complete

Subtotal for Account : 83960 5
Cust: 8988 B - <! ' canokia, 1L 622060000 12-9000-0-2
Amt Owed ($): 0.00

5383 SWBU 05/23/2019 Complete _SEWER BACKING UP IN BASEMENT
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Completion Notes SPOKE WITH CUSTOMER. ENTIRE AREA SEWER SYSTEM UNDER WATER. TOLD HER BE PATIENT UNTIL SYSTEM CATCHES
uP
Complete
Subtotal for Account : 8988 1
Cust: 9018 -owell I Cahokia, IL 622060000 12-10600-0-2
Amt Owed ($); -0.01
3989 SWBU 11/05/2018 11/05/2018 Complete SEWER BACKING UP, CUSTOMER E
CHECKED OUR LINE AND ITS FULLW
Completion Notes: CUSTOMER PROBLEM THEY HAVE BEEN NOTIFIED, JAMES C
Complete
Subtotal for Account : 9018 1
Cust: 9022 owell /| Cahokia, IL 622060000 12-10932-0-2
Amt Owed ($): -4.75
8323 SP 09/30/2020 Complete CUSTOMER CALLED TO SAY HER TOILET IS NOT
FLUSHING RIGHT AND IT STARTED YESTERDAY
Completion Notes: BYPASS PUMP WAS DOWN, AL & JAMES GOT IT GOING, NOBODY SPOKE WITH CUSTOMER
9364 SND 04/07/2021 04/07/2021 Complete CUSTOMER CALLED IN SAYING HER TOILET, TUB
AND SINK ARE NOT DRAINING
Completion Notes: BYPASS IN THEIR BACK YARD WAS CLOGGED WITH AMOP HEAD, HAD TO CLEAN IT OUT AND RESET IT TALKED TO
CUSTOMER. JAMES &
Complete
Subtotal for Account : 9022 2
Cust: 9098 I - | canokia, 1L 622060000 12 -13500-0 - 2
Amt Owed ($): 0.00
6212 SP 09/17/2019 Complete 09/17/2019 sewer backing up in basement
Completion Notes: JET JOB
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
7018 SWBU  01/29/2020 Complete pys— " -1
Completion Notas: CHECKED QOUR LINE DOWN AND FLOWING. CUSTOMER PROBLEM . CUSTOMER NOTIFIED
Complete
Subtotal for Account : 9098 2
Cust: 9155 _ooper | Cahokia, I 622060000 12-15400-0-2
Amt Owed ($): 17.75
2847 SWBU 05/16/2018 Complete CUSTOMER STATED SEWER IS BACKING UP
Completion Notes: CUSTOMER PROBLENM AND THEY HAVE BEEN NOTIFIED. JAMES C
3024 SwBU 06/08/2018 Complete SEWER BACKING UP AGAIN
Completion Notes, CUSTOMER PROBLEM - HAVE BEEN NOTIFIED
Complete
Subtotal for Account : 9155 2
Cust: 9161 ooper [ Cahokia, IL 622060000 12 -15500-0-6
Ami Owed (5): 0.00
5701 SWBU a7/11/2019 07/11/2019 Complete SEWER COMING OUT OF CLEAN QUT.
Completion Notes: CUSTOMER PROBLEM (RORY), | CALLED CUSTOMER LETTING HER KNOW TO CALL HER LANDLORD: IR
Complete
Subtotal for Account : 9161 1

Cust; 9175 I - / Cahokia, IL 622060000 9-26500-0-3

Amt Owed ($): 7097

4467 SP 01/23/2019 Complete LOTS OF PRESSURE
Completion Notes: HAD TO JET LINES. WE HAVE A BROKEN LINE DOWNSTREAM. KEEPING ON SPINDLE UNTIL THEY CAN FIXIT
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

(Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 9175 1
Cust: 9187 I oo | Cahokia, IL 622060000 12-16500-0-8
Amt Owed ($): 15,55
4111 SWO 11/29/2018 11/29/2018 Complete 11/29/2018 CUSTOMER PROBLEM. PORKY TALKED TO THEM
Complete
Subtotal for Account : 9187 1
Cust: 9242 _parks | Cahokia, IL 622060000 12-17700-0-8
Amt Owed ($): 0.00
2170 SWO 02/21/2018 02/21/2018 Complete OUR PROBLEM HAD TO JET LINE. THE CUSTOMER
HAS BEEN NOTIFIED.
Complete
Subtotal for Account ; 9242 1
Cust: 9249 I / c:nokia, i 622060000 12-18300-0-5
Amt Owed (3): 17.75
6605 SP 11/21/2019 Complete ROTO ROOTER CALLED AND SAID THERES A
BACKUP ON OUR END. SAYS HE SPOKE WITH
OTHER NEIGHBORS AND THEY WERE ALSO HA
VING PROBLEMS. MEETING PORKY OVER THERE
NOW TO SEE WHATS GOING ON
Completion Notes: CUSTOMER PROBLENM
Complete
Subtotal for Account : 9249 1
Cust: 9258 I viicrc / Canokia, IL 622060000 12-19200-0 - 2
Amt Owed ($): 0.00
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
6608 SWBU 11/21/2019 Complete SEWER COMING UP IN DRAINS. BACKS UP EVERY
10 MINUTES AND ALSO WHEN THEYH FLSUH THE
TOILET.
Complete
Subtotal for Account : 9258 1
Cust: 9265 _Mildrad | Cahokia, IL 622060000 12-19432-0-T7
Amt Owed (5): 18.07
2844 SWBU 05/15/2018 Complete SEWER BACKING UP IN BASEMENT. CUSTOMER
THERE NOW
Completion Notes: OUR PROBLEM DISCHARGE HOSE OFF HAD TO PUT BACK ON. CUSTOMER HAS BEEN NOTIFIED
3657 SwBu 09/14/2018 09/14/2018 Complete PUMP STILL RUNNING GOT TO WAIT UNTIL IT
CATCHES UP, JAMES C
4150 MSC 12/03/2018 Complete RED LIGHT ON PUMP STATION IS ON. HAS WATER IN
BASEMENT
Complelion Notes. PUMP 15 NOW UP & RUNNING
5639 SWBU 07/01/2018 Caomplete CUSTOMER CALLED TO SAY SEWER 1S BACKING UP
IN BASEMENT FOR ABOUT A WEEK NOW
Complelion Notes: CALLED AND SPOKE WITH CUSTONMER TO NOTIFY THAT DUR SiMPS ARE FLOWING AT FULL CARPACITY AND EVERYTHING IS
DISCHASEING. IF THEIR BASEMENT (S HOLDING WATER IT HAS TO BE FROM GROUND WATER OFf SOME OTHER REASON
Complete
Subtotal for Account : 9265 4
Cust: 9307 I e / Cahokia, IL 622060000 12-21600-0-1
Amt Owed ($): 0.00
2138 SWBU 02/14/2018 Complete CUSTOMER CALLED MAYOR TO REPORT SEWER
BACKING UP JJJJASKED US TO CHECK THIS OUT
Sompletion Noles WE JETTED OUR LINE
Complete
Subtotal for Account ;: 9307 1
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Cust: 9313 B e | Canhokia, IL 622060000 12-21800-0-4
Amt Owed ($): 97.57
2688 SP 04/25/2018 Complete CUSTOMERS PROBLEM - CALLED CUSTOMER
Complete
Subtotal for Account ; 9313 1
Cust: 9329 _ildmd I Cahokia, IL 622060000 12-22632-0-6
Amt Owed (8): 37.28
8592 SWBU 11/10/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
IN TUB AND KITCHEN SINK RIGHT NOW, SAYS IT
JUST STARTED AND IS FLOWING RIGHT NOW SO |
ASKED IF IT WAS A WATER LEAK OR SEWER AND
SHE SAID IT WAS SEWER COMING UP
Completion Notes: CHECKED USMH & DSMH, CITY FLOWING, SPOKE WITH CUSTOMER, THEY ARE CALLING PLUMBER
9262 MSC 0317/2021 Complete WANTS RORY TO CONFIRM IF THERE IS SEPTIC OR
CITY SEWER
Completion Noies: NO THERE 18 NOT ASEPTIC TANK IN THE YARD
Complete
Subtotal for Account : 9329 2
Cust: 9429 _erome | Cahokia, IL 622060000 12 -25600-0 -1
Amt Owed ($): 0.00
8573 SP 11/089/2020 Complete
Completion Noles, CITY SEWER FLOWING - SPOKE WITH CUSTOMER. HIS LINE TAPS CIRECTLY INTO MANHOLE IN FRONT OF HOUSE
Complete
Subtotal for Account : 9429 4

Cust: 9438 _erome | Gahokia, IL 622060000 12 - 26100-0 -2
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date
WO Number Code Initiated Required Status
Amt Owed ($): 17.75
5110 MsC 04/10/2019 Complete

Compietion Notes

Completed
Date By Note

SINK HOLE ON S|DE OFHOME

CUSTOMER PROBLEM. THEY HAVE SMALL S|NK HOLE ON SIDE OF HOUSE.HAS NOTHING TO DO WITH CITY SEWER

Complete
Subtotal for Account : 9438 1
Cust: 9471 B - | cahokia, 1L 622060000 12-27400-0-2
Amt Owed ($): 0.00
4698 SWO 02/28/2019 02/28/2019 Complete CALLED INTO THE POLICE DEPARTMENT, THEY IN
TURN CALLED WES WHO CALLED IN JAMES C. HE
WENT OUT THERE AND DIDNT DETECT ANY ODOR.
Bamplstion Noles CUSTOMER PROBLEN HAVE BEEN NOTIFIED, JAMES C
Complete
Subtotal for Account : 9471 1
Cust: 9484 B -/ catokia, i 622060000 12 - 26200 - 0 - 1
Amt Owed (S): -56.00
1921 SWBU 01/18/2018 Complete
2136 SWO 02/13/2018 02/13/2018 Complete CUSTOMER PROBLEM
Complete
Subtotal for Account : 9484 2
Cust: 9497 _mme I Cahokia, IL 622060000 12-28500-0-3
Amt Owed (5): 17.22
2232 SP 03/01/2018 03/01/2018 Complete OUR PROBLEM HAVE TO JET LINE, CUSTOMER HAS
BEEN NOTIFIED. JAMES C
2241 SP 03/02/2018 03/02/2018 Complete CUSTOMER PROBLEM, HAVE BEEN NOTIFIED.
JAMES TOLD CUSTOMER THAT PLUMMBER HAS TO
GO OUT ABOUT 100 FEET TO REACH OUR LINE
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 9497 2
Cust: 9578 I = / C:nhokia, IL 622060000 12 - 34200-0-3
Amt Owed ($): 0.00
8935 SND 01/20/2021  01/20/2021 Complete mCUsTOMER STATED THAT HER
LOW. LAST TIME THIS HAPPENED
WE HAD A CLOG ON OUR SIDE.
smpletian Notes WENT CHECKED MANHOLE IN THEIR BACKYARD, CITY DOWM AMD FLOWING CUSTOMER PROBLEM RORY
Complete
Subtotal for Account ; 9578 1
Cust: 9583 -ster / Cahokia, IL 0 12-34500-0-2
Amt Owed ($): -45.58
4299 SWBU 12/20/2018 Complete CALLED TO SAY HIS CLIENTS
SEWER IS BACKING UP
ymplelon Notes WENT AND CHECKED - CITY MAIN HOLDING DUE TO GAY Q0S8 PUMP STATION NOT KEEPING LUP - SHUT SHACK STATION
DOWN TO SLOW FLOW TOWARDS GAY 905
IPDATE AS OF 12127718 -\WF INSTA GER | =2 THF =
Complete
Subtotal for Account ; 9583 1
Cust: 9641 B o | c:rokia. i 622060000 12-36800-0-1
Amt Owed ($): 0.00
7585 MSC 05/07/2020 Complete REALLY BAD SEWER SMELL. SAYS ITS COMING
FROM MAIN LINE BETWEEN OTTO AND PRESTON
AND NORTH TO JEROME LANE
I ] VENT HERE T CITY FLOWING SPOKE WITH CUSTOMER, THEY SAID THEY SMELLED
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By MNote
Complete
Subtotal for Account ;: 9641 1
Cust: 9690 B oo / cahokia, iL 622060000 12 - 40900-0-3
Amt Owed (5): 0.00
5625 MSC 07/01/2018 Complete SEWER SMELL. HOLE IN BACK IS FULL OF SEWER
Completion Notes: ALL MH WERE SURCHARGED ALL THE WAY TO ELIZABETH, WE JETTED LINE AND ALL CLEAR  WENT BACK OUT ON 7-2-18
Complete
Subtotal for Account : 9690 1
Cust: 9721 B / canokia, IL 622060000 12 - 42400 -0 - 1
Amt Owed (8): 29.81
7732 sSweU 06/08/2020 06/08/2020 Complete SEWER BACKING UP IN KITCHEN WHEN USING
DISH WASHER, TOILET SLOW TO FLUSH AND
BACKUP WHEN WASHING CLOTHES.
Completion Notes; CHECKED OUR LINE AND T WAS DOWN AND FLOWING. SHOWED HOMEOWNER HER CLEANQUT WAS DOWN AND FLOWING
THAT HER PROBLEM WAS INSIDE THE HOUSE. CUSTOMER PROBLEM
9109 SP 02/23/2021 02/23/2021 Complete WUSTOMER SAID THAT OUR LINE
0SS HER YARD IS BROKEN.
Completion Notes; BY PASS BROKE | FIX IT PORKY
Complete
Subtotal for Account : 9721 2
Cust: 9746 _Juliﬂt I Cahokia, IL 622060000 12 -44200-0-2
Amt Owed ($): 17.75
4525 SWBU 02/01/2019 02/01/2019 Complete CUSTOMER STATING PLUMBER IS SAYING ITS ON
OUR END.
Completion Noles: OUR PROBLEM HAD TO JET LINE. JAMES C
5048 SWBU 04/03/2018 04/03/2019 Complete CUSTOMER HAS SEWER IN BASEMENT
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Completion Notes ciry sEwer main Backeb up. JETTED From | RoNT Lo towarp: N C -/ CD
OBSTRUCTION, ALL FLOWING GOOD
7819 SWBU 07/01/2020 Complete WACHNG up N BasemeN TG
Complelion Notes; CUSTOMER PRCEBLEM
7915 SWBU 07/28/2020 Complete backing up in basemen N
Completion Nates CHECKED LUPSTREAM MH 22 & DOWNSTREAM MH20 CITY FLOWING SPOKE WITH CUSTOMER
Complete
Subtotal for Account : 9746 4
Cust; 9758 I - <t | Cahokia, IL 622060000 12 - 44800 - 0 - 2
Amt Owed ($): 17.75
3021 SWO 06/07/2018 06/08/2018 Complete CUSTOMER HAS A SEWER SMELL WHEN THEY
ENTER THE HOUSE
Completion Natas: CUSTOMER PROBLEM AND THEY HAVE NOT BEEN NOTIFIED
Complete
Subtotal for Account : 9758 1
Cust; 9762 -hampiain | Cahokia, IL 622060000 12 -45100-0-1
Amt Owed (8): 17.75
7791 MSC 06/23/2020 Complete TENANT DOESNT KNOW IF ITS A SINK HOLE OR A
CAVE IN
armiplstion Nofas [T WAS A CAVE IN RIGHT WHERE BANKS CONNECT TO THE OLD PIPE LINE
Complete
Subtotal for Account ; 9762 1
Cust: 9764 IR =i / Cahokia, IL 622060000 12 -45200-0-2
Amt Owed (5): 17.75
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required
Inciudes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

WO Number Code
8946 SP

Subtotal for Account ; 9764

Cust; 9884
Amt Owed (S): 16.863
2565 SND

Complelion Nofes:

Subtotal for Account : 9884

Cust: 9904
Amt Owed (3): 0.00
B350 SWBU

Completon Notes:

Subtotal for Account : 9904

_haudet | Cahokia, IL 622060000

B conokia, it 622060000

-utue | Cahokia, IL 622060000

Date Date Completed

Initiated Required Status Date By Note

01/25/2021 Complete CUSTOMER CALLED TO SAY HIS SEWER IS
BACKING UP - SAID WE HAVE SOME WORK BEING
DONE OVER THERE SO WE ALREADY ARE AWARE
AND JUST HAVE TO CHECK ON THINGS

: . ’ 36 i = S BUIMP - IED TADAY 7HI
SH( f & r STeEM DOAWN - CALLED AND LEFT W “IIAL J NOTIFY CUSTOMER
Complete

1

12 -49200-0 -10

04/06/2018 Complete -
CUSTOMER PROBLEM HAS BEEN NOTIFIED
Complete

1

12 -48932-0-1

_SEWER BACKING UP IN BASEMENT

10/02/2020
JETTED LINE

Complete

Complete
1

Cust: 9930 12-50950-0-2
Amt Owed ($): 0.00
8403 SP 10/13/2020 Complete SEWER BACKING UP IN HOME ON FLOOR. TOILET
ISNT FILLING UP. STARTED THIS MORNING,
AS CRAWL SPACE
- | o H k I
dcomwell 04/28/2021 9:16:42AM Page 84 of 255

ud-WarkOrderReport

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise



WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 9930 1
Cust: 9931 Suttle Ct / Cahokia, IL 622060000 12 -51000-0-1
Amt Owed ($): 17.75
7805 swBu 06/26/2020 Complete
Completion Notes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED
Complete
Subtotal for Account : 9931 1
Cust: 9975 _Garrisnn | Cahokia, IL 622060000 12-54000-0-3
Amt Owed ($): 17.75
6971 MSC 01/22/2020 Complete IR svELL
Caompletion Notes: CUSTOMER PROBLEM. HAVE BEEN NOTIFIED
7037 sSwBu 01/31/2020 01/31/2020 Complete (RORY) | WENT THERE, CHECKED ALL MANHOLES
(CALLED PORKY AT 10:14)
MH67-MHB6-SURCHARGED. CONTACTED GUYS TO
GO JET FROM MH 65 TOWARDS MH 66 TO CLEAR
THE GLOG. GUYS CALLED ME APPROX 11:30 AM
SAYING THEY CLEARED THE LINE.
7554 SP 04/29/2020 Complete MAH WHOLE IN BACK YARD IS FULL AND HAS
SEWER SMELL IN HER HOUSE. SHE SAID THIS HAS
BEEN GOING ON FOR TWO WEEKS.
Cemplelion Notes 429/2020 \LSO REQUESTED WES TO CALL HER CALLED WES AND GAVE HIM THE MESSAGE. DC
TODAY 1S 6/8/2020 HAS ANYONE FOLLOWED UF ON THIS IS BEEN N >~INDLE SINCE THE 29TH OF MAY RORY .. 5/7/2020
SEAN SPOKE WITH MALE Al GARRISON HE SAID THEY WERE FINE NQ SEWER PROBLEM AT THIS TIME  3:00 SENT BACK
SEANAND PORKY- POPPED UP AND DOWN MANHOLES SYSTEM WAS DOWN.  WORK ORDER S IN FILE
7899 MANFULL  07/22/2020 0712212020 Complete CHECK THE MANHOLE IN HER COUSINS BACK
YARD.
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Completion Notes: MEASURED WATER LEVEL IN MANHOLD 50" 7/22/2020, FROM RING TOLD CUSTOMER ID BE BACK THRUSDAY TO CHECK IT

GOT A CALL THAT EVENING TO GO GET CORONA TESTED ON THRUSDAY MORNING AND STAY OFF UNTIL RECEIVED
RESULTS, | RETURNED TO WORK GN MONDAY, JULY 27TH. WENT OVER TOIGARRISON CHECKED MANHHOLD
EVERYTHING WAS DOWN AND FLOWING, THE HEAERAINS (S WHAT IS CAUSING THAT AREA OF THE SYSTEM TO BACK UP
TODAY | SPOKE WITH HER COUSIN WHO LIVES “K\RRISON AND HAS THE MANHOLD IN HIS BACKYARD. WE MIGHT
CONSIDER VIDEQING THE SEWER MAIN THE THE NEAR FUTLIRE. RORY
8947 SWBU 01/25/2021 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
IN HER BASEMENT - SAYS TO LET WES KNOW
BECAUSE HE KNOWS HER SITUATION
Crmpiefion Noes OUR PUMPS ARE RUNNING BUT THE HEAVY RAINS NEED TIME TO GO DOWN - CALLED CUSTOMER TG NOTIFY, SHE SAID WE
DID NOT CHECK THE "RIGHT" ONE BEHIND HER COUSIN'S HOUSE BECAUSE SHE DIDNT SEE ANYONE - RORY CALLED AND
SPOKE WITH HER AND EXPLAINED IT WAS ALL DUE TO HEAVY RAINFALL AND SHE SAID THE WATER HAS SUBSIDED

Complete
Subtotal for Account : 9975 5
Cust: 9980 _Garrison / Cahokia, IL 622060000 12-54233-0-4
Amt Owed ($): 0.00
7171 sp 06/18/2020  06/18/2020  Complete CUSTOMER SAID HE JETTED HIS LINE ABOUT 100

FEET AND ASKED IF WE COULD CHECK AND OR JET
THE MANHOLE BEHIND HIS HOUSE

Complelion Notes: CHECKED GUR LINE WAS DOWN AND FLOWING WENT AHEAD AND JETTED LINE 800 FEET 30 HOME OWNER KNEW IT WAS
IN QUR OUR LINE CUSTOMER PROBELEM

Complete
Subtotal for Account : 9980 1
Cust: 9989 -arﬂson | Cahokia, IL 622060000 12 - 54600-0-1
Amt Owed (5): -17.75
4279 SND 12/19/2018 Complete SEWER DRAINING SLOW, ASKED IF WE WOULD
CHECK OUR LINE
Comgpletion Notes; WAITING FOR PUMP TO CATCH UP, CALLED CUSTOMER 12/20/18 @ 10:03 TO NOTIFY
Complete
Subtotal for Account : 9989 1
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed

WO Number Initiated Required Status Date By Note
Cust: 9996 _Garrison / Cahokia, IL 622060000 12 -54732-0-T7
Amt Owed ($): 0.00

7201 SWBU 02/27/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP

- COMING UP IN TUB
Complelian Moles CUSTOMER FROBLEM, HAVE BEEN NOTIFIED
Complete

Subtotal for Account : 9996

Cust: 10078 _arrison / Cahokia, IL 622060000 12-57500-0-3

Amt Owed (5): 37.28
9230 SWBU 03/11/2021 Complete _
Caompletion Noles: CHECKED MH DIRECTLY BEHIND THE RESIDENCE CITY 3EWER FLOWING, CUSTOMER NEEDS TO CALL APLUMBER

Complete
Subtotal for Account ; 10078

Cust: 10084 -amson ! Cahokia, IL 622060000 12 -58000-0-2

Amt Owed (5): 308.85
8022 SWBU 08/10/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
QUTSIDE BETWEEN THE 2 PROPERTIES - STARTED
LAST WEEKEND
Completion Notes, CHECKED USMH & DSMH - CITY FLOWING - TOLD CUSTOMER TO CALL A PLUMBER

Cornplate
Subtotal for Account : 10084

Cust: 10159 -Vest 5Th / Cahokia, IL 622060000 1-44-0-5
Amt Owed (3): -2.82
6426 SP 10/22/2019 Complete KITCHEN SINK GOING DOWN SLOW
Campletion Notes: CUSTOMER PROBLEM
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 10159 1
Cust: 10187 _Mildred | Cahokia, IL 622060000 12-63000-0-3
Amt Owed ($): 282,27
7759 MSC 06/16/2020 Complete STANDING WATER IN YARD
Completion Notes. NOT SEWER THERE |S NO TOILET PAPER DR SEWER SMELL
Complete
Subtotal for Account : 10187 1
Cust: 10249 -ildred Front / Cahokia, IL 622060000 12-64500-0-15
Amt Owed ($): 0.00
3174 SP 07/02/2018 Incomplete
4497 sSwo 01/29/2019 Complete CUSTOMER CALLED AND SAID THERE IS A
TERRIBLE SEWER SMELL THAT IS NOT GOING
AWAY, SAYS EVERYTHING IS DRAINING ALRIGHT
BUT THE SMELL IS THE PROBLEM. | ADVISED HIM
TO CONTACT HIS LANDLORD TO CHECK HIS
VENTING BUT TOLD HIM WE WOULD GO OUT AND
CHECK OUR MAIN LINES TO BE SURE EVERYTHING
IS FLOWING
Completion Noles: CUSTOMER FROBLEM
4580 SWBU 02112019 Complete SEWER IN HOME
Campletion Notes NO SEWER BACKING UP. CITY SEWERS ARE WORKING FINE NOTE IN FILE WITH MORE INFO
6625 SP 11/22/2018 Complete SEWER SMELL
Completion Notes: CUSTOMER CAME SACK [N 12/4/19 AND SAID HE DID NOT NEED ANYONE TO COME BY HIS HOUSE FOR THE SEWER ISSUE
THEY FOQUND THAT THERE WAS A LEAK [N THE CRAWL SPAGE AND THEY ARE REPAIRING [T - CALLED PORKY 70 LET HIM
KNOW THERE IS NO NEED TO GO BACK TO THIS PROFERTY TO CHECK THE SEWER
Complete Incomplete
Subtotal for Account : 10249 3 1
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Cust: 10323 _hrqume | Cahokia, IL 622060000 12-71000-0-3
Amt Owed (3): -13.75
7860 SP 07/13/2020  07/13/2020 Complete | WAS NOT CALL ouT TO THAT ADDRESS I
CALL ME ASK ME IF | WAS GOING AROUND ASKING
PEOPLE IF THE HAD WATER IN THERE BASEMENT |
TOLD HER THAT | WAS NOT | TALK TO THE MAN
NEXT DOOR ACROSS THE STREET IF HE HAD
SEWER PROBLEM BECAUSE OUR MANHOL
SINKING BEHIND CAR WASH ACROSS FRO
| WENT BACK oUT THERE SEEN THE LADY AT [}
MARQUETTE SHE TOLD ME THAT SHE HAD SEWER
IN BASEMENT | WENT IN HER HOUSE SEWER
WATER WAS GONE WE HAD VAC OUT LINE.
Complete
Subtotal for Account : 10323 1
Cust: 10333 _.aszlle | Cahokia, IL 622060000 12-71700-0-2
Amt Owed ($): 36.53
8559 MSC 11/05/2020 11/05/2020 Complete CUSTOMER STATED WE HAVE A SEWER LINE
RUNNING THOUGH HIS YARD AND TS SMELLING
BADLY, DONT KNOW IF THERE IS A LEAK OR WHAT.
Gomplation Noles: GOING TO REROUTE THE BY PASS. | SPOKE 10 CUSTOMER. HAVE TO GROER PIEE, WILL REROUTE NEXTWEEK 9TH THRU
13TH
9240 MSC 03/12/2021 03/12/2021 Complete CUSTOMER NEEDS OUR LINE MOVED FROM HIS
YARD, HE IS PUTTING UP A FENCE.
Caompletion Noles: WE MOWED THE PIPE 50 HE COULD PUT HIS FENCE UF. HE WAS OK WITH MOW WE RELCCATED IT.
Complete
Subtotal for Account : 10333 2
Cust: 10367 -erome | Cahokia, IL 622060000 12-73300-0-2
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FYy 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed ($): 0.00
5654 MSC 07/02/2019 Complete CALLED TO SAY HER
TENANTS ARE COMPLAINING THERE IS STANDING
WATER ON THE PROPERTY THAT IS NOW TURNING
GREEN AND BRINGING BUGS. IS THERE ANY WAY
WE CAN FIND OUT WHAT IS CAUSING THIS AND
CLEAR IT UP.
Goniplation Notes: [HIS IS STREET DEPARTMENT ISSUE, QUR LINES ARE FLOWING
Complete
Subtotal for Account : 10367 1
Cust: 10404 I - - J=ckson / Cahokia, IL 622060000 14 -1600 -0 -4
Amt Owed (3): 17.75
2284 SWBU 03/06/2018 Complete SEWER BACKING UP IN BASEMENT
Completion Notes: INSTALLED BYPASS - PUMP NOT KEEPING UP
3848 SWBU 10/12/2018  10/12/2018  Complete 10/12/2018 use front door to notify her - -
Completion Notes: customers problem
5549 SWBU 06/17/2019 Complete SEWER BACKING UFP IN BASEMENT
Completion Notes: WE FIXED ELECTRIC FOR PUMP, PLUS TOOK 3 FULL LOADRS OFF THE SYSTEM, WILL RECHECK TOMORROW MORNING.
TUESDAY 6/18/19 - RECHECKED, TAKING MORE LOADS OFF THE SYSTEM TODAY
Complete
Subtotal for Account : 10404 3
Cust: 10412 _eume | Cahokia, IL 622060000 14-2300-0-6
Amt Owed ($): ;
3586 SP 08/04/2018 Complete CALLED TO SAY HER TENANT
HAS BEEN HAVING SEWER ISSUES AND THEY HAVE
HAD PLUMBERS OUT AND REPLACED SOME OF THE
LINE BUT HE IS STILL HAVING PROBLEMS - TOLD
HER WE WOULD CHECK OUR END
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Completion Notas CUSTOMER PROBLEM - TENAN [ AND RIVERSIDE NOTIFIED
Complete
Subtotal for Account : 10412 1
Cust: 10451 I G- o | cahokia, IL 622060000 14-3300-0-2
Amft Owed (5): 17.75
4267 SP 12/18/2018 Complete —
Completion Notes: CUSTOMER PROBLEM NO ANSWER ON DOOR OR PHONE
5283 SND 05/08/2019 Complete CALLED EMERGENCY # AROUND 8 &9 PM OVER
10XS. NO ANSWER
Campletion Notes: CITY MAIN & MH SURCHARGED, NEED TO VACTOR MH AT DONALD AND GEORGE THEN JET UPSTREAM ON GEORGE TO MH
EEFPRGE. TOLD JAMES TQ CONTACT PORKY AND SEAN AND GET IT DONE BEFORE LUNCH.
5983 SWBU 08/20/2019 Complete =
Completion Notes: OUR PROBLEM. HOLDING IN DEAD END MH. JETTED LINE IN MH IN FRONT OF lllseorce
6010 SND 08/23/2019 08/23/2019 Complete CUSTOMER PROBLEM, DEAD END MANHOLE DOWN
AND FLOWING. SANDY CALLED CUSTOMER AND
LET HER KNOW IT IS ON HER END.
6648 SND 12/03/2019 12/03/2019 Complete CUSTOMER STATED HER SEWER IN DRAINING
SLOWLY, THIS USUALLY MEANS OUR LINES ARE
FULL,
Completion Notes: DUR SEWER INS DOWN IN THE BOTTOM QINE CUSTOMER PROBLEM AND THEY HAVE NOT BEEN NOTIFIED.
6959 SP 01/17/2020 Complete - EElEEE
7748 SWBU 06/12/2020 Complete SEWER BACKING UP IN BASEMENT
Completion Notes: CUSTOMER PROELEM
Complete
Subtotal for Account : 10451 7
Cust: 10434 _amp Jackson / Cahokia, IL 622060000 14-6633-0-1
Amt Owed ($): 0.00
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date
4539 SP 02/05/2019 02/05/2019 Complete
Complelion Notes, CUSTOMER PROBLEM THEY HAVE BEEN NOTIFIED JAMESC
8941 SND 01/22/2021 Complete
Completion Noles CUSTOMER PROBLEM - HAVE BEEN NOTIRED
Complete
Subtotal for Account : 10494 2
Cust: 10545 I - ckson | Cahokia, IL 622060000
Amt Owed ($): -46.91
4950 SND 03/28/2018 Complete 03/28/2019

Completion Notes: customers croblem

Note

I < 'S HOME

CUSTOMER CALLED TO ASK IF WE WOULD CHECK
OUR SEWER LINE - HE SAID HIS DOWNSTAIRS
TOILET IS NOT DRAINING PROPERLY SO HE WAS
BEING PROACTIVE

14-9500-0-1

SEWER SMELL AND DRIANING SLOW

Complete
Subtotal for Account : 10545 1
Cust: 10553 _atmge | Cahokia, IL 622060000 14-10232-0-1
Amt Owed ($): g
8727 SWBU 12/08/2020 Complete CUSTOMER STOPPED BY THE OFFICE THIS
MORNING TO SAY HE HAS SEWER BACKING UP AND
HAS HAD HIS LINED ROTORED AND IT WAS OUT
FAR ENOUGH TO THE MAIN LINE - HE HAS TOPS
OFF THE CLEAN OUT AND SEWER IS BACKING UP
INTO YARD
Completion Notes: JETTED MAIN - EVERYTHING BROKE LOOSE
9462 SWBU 04/26/2021 04/26/2021 Complete SEWER BACKING UP, TIGER DID SEWER WORK
FOR THEM WHILE OUR GUY WAS ON SITE THEY
TIED INTO OIL SOAKED PAPER TUBE (ORANGE
BURG).
Comaletion Moles CUSTOMER PROBLEM WE ARE DOWN AND FLOWING. PORIKY
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Inciudes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Campleta

Subtotal for Account : 10553

Cust: 10554 _Mlskall | Cahokia, IL 622060000 14 -10400-0 -1

Amt Owed (3$); 17.75
5778 SWBU 07/22/2019 07/22/2019 Complete NO ANSWER AT DOOR R /23/2019 LEFT
DOOR HANGER TO CALL OFFICE ABOUT 2:00 PM
Complete
Subtotal for Account : 10554 1
Cust: 10610 _onald I Cahokia, IL 0 14-18233 -0 -1
Amt Owed (5): 0.00
4495 SP 01/29/2019 01/29/2019 Complete CUSTOMER HAD SEWER COMPANY COME OUT AND
THEY STATED ITS IN THE STREET
Com on i | B PROBLEM THEY NEET TO GOA0TH TE HIT AL IAMES € CUSTOMER DID CALL BACGK AND | TQLE THEM |
Complete
Subtotal for Account : 10610 1
Cust: 10622 -onald | Cahokia, IL 622060000 14 -25032-0-2
Amt Owed (%): 0.00
7695 SWBU 05/29/2020 Complete BACKING UP IN BASEMENT_
samoletion Noré OUR PUMES WER INT K NATER. CHECKED BACK LATER AM
TE) THE ANSDLINT
Complete
Subtotal for Account : 10622 1
Cust: 10633 _Donald | Cahokia, IL 622060000 14-25232-0-4
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed ($): 0.00
5153 SWBU 04/16/2019 Complete SEWER BACKING UP IN BASEMENT
Complation Notes: CUSTOMER FROBLEM, GROUND WATER. CUSTOMER HAS BEEN NOTIFIED
Complete
Subtotal for Account : 10633 1
Cust: 10669 _onald | Cahokia, IL 622060000 14 - 26000-0- 2
Amt Owed ($): 0.00
3779 SWBU 10/02/2018  10/02/2018  Complete —
Completian Notes: CUSTOMER PROBLEM HAVE BEEN NOTIFIED
Complete
Subtotal for Account : 10669 1
Cust: 10708 _Oonald | Cahokia, IL 622060000 14-27000-0-2
Amt Owed ($): 149.46
8369 SP 10/05/2020 10/05/2020 Complete SEWER SMELL AND BACK UP IN THE TUB
Complation Notes; CUSTOMER PROBLEM THEY HAVE BEEN NOTIFIED. PORKY
Complete
Subtotal for Account : 10708 1
Cust: 10724 I - - / Cahokia, IL 622060000 14 -27300-0- 14
Amt Owed (8): -2,51
2501 SND 03/28/2018 03/28/2018 Complete CUSTOMER PROBLEM AND WE HAVE INFORMED
CUSTOMER.
Complete
Subtotal for Account : 10724 1
Cust: 10726 !onald | Cahokia, IL 622060000 14 - 27400-0 - 2
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed ($): 0.00
7598 SP 05/08/2020 Complete CUSTOMER CALLED TO SAY HER STREET FLOODS
WITH ANY RAIN WHETHER iT'S JUSTALITTLEOR A
HEAVY RAIN. | ADVISED HER TO CONTACT STREET
DEPARTMENT IN CASE THERE IS AN ISSUE WITH
THE STORM DRAINS BUT | ALSO WANTED TO HAVE
OUR SEWER CHECKED TO BE SURE ON OUR END.
Comoletion Notes cHEcKED, Fuoon WaterR ATloGHALD, 1T'5 & STORM DRAIN 50 ILL TELL THE STREET DEPT
Complete
Subtotal for Account: 10726 1
Cust: 10732 _onald | Cahokia, IL 622060000 14 -27500-0 -6
Amt Owed ($): 16.98
6017 SP 08/26/2019 Complete cusTOMER AP ONALD CALLED TO SAY THE
SEWER WAS BACKING UP AT THE CORNER OF
SMITH/DONALD AND WAS WORSE WHEN IT RAINED
OVER THE WEEKEND BUT KIND OF WENT BACK
DOWN. WITH THE STORM EXPECTED, HE WANTED
TO BE SURE WE WERE CLEAR BEFORE THE RAINS
CAME AGAIN
Camplation Noies THIS IS STORM WATER, NOT SEWER WATER -CUSTOMER (5 AWARE AND STATED HE THOUGHT HE WAS CONTACTING
STREET DEFARTIENT
Complete
Subtotal for Account : 10732 1
Cust: 10783 _ones ! Cahokia, IL 622060000 14-30100-0-2
Amt Owed (3): 0.00
7678 SWBU  05/27/2020 Complete BACKING UP IN BASEMENT-
Completion Notes: BYPASS PUMP WAS NO GOOD. HAD TO REPLAGE WITH NEW ONE, CUSTOMER HAS BEEN NOTIFIED
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 10783 1
Cust: 10820 I - / cahokis, IL 622060000 14-31400-0- 1
Amt Owed (5): 0.00
7681 SwWBU 05/27/2020 Complete CUSTOMER CALLED TO ASK IF WE WOULD "PUMP
OUR LINES" - HER SEWER IS BACKING UP
Completion Motes: WE HAD TO CHANGE OUT BYPASS PUMP ABDUT 1.05 PM, PUMP STILL RUNNING HAS NOT CAUGHT UP YET - TRIED TO CALL
CUSTOMER TO NOTIFY AND "WQICEMAIL IS NOT SET UP”
7694 SWBU 05/29/2020 Complete -EWER BACKING UP IN BASEMENT
Gompletion Notes: WE HAD A LOT OF RAIN. BYPASS WAS PUMPING. COULDNT KEEP UPWITH ALL THE STRONG WATER
7816 SWBU 07/01/2020 Complete FSEWER BACKING UP IN BASEMENT
Completion Notes CUR LINES ARE DOWN AND FLOWIMG, KNODCKED ON DOOR BUT ND AN =
7922 SP 07/29/2020 Complete SEWER BACKING UP IN BASEMENT. MOM ISNT
HOME BUT KIDS ARE.
Completon Notes WENT BY THERE FOUND ELECTRIC CORD FOR QUR BYPASS PUMP UNPLUGGED AT.JONN.D THE OWNER CUT HiS
GRASS AND DID NOT PLUG IT BACK IN. IT IS NOW PLUGGED IN AND EVERYTHING 15 FINE
8419 SWBU 10/19/2020 Complete CUSTOMER CALLED TO FIND OUT WHY THERE IS
STILL BACKUPS HAPPENING IF CALLS WENT IN TO
DISPATCH STARTING AT 1:00AM - SHE CALLED
DISPATCH AROUND 4:00 AM AND WAS TOLD BY
THEM THAT SEVERAL PEOPLE ON HER STREET
HAD ALREADY CALLED IN
Completon Notes; CLEANED ALL MANHOLES FROM JONES TO SMITH - PUMP WAS DOWN DUE TO STORM AND AS SOON AS WE RECEIVED THE
CALL FROM DISPATCH WE WENT TQ GET 1T RUNNING, IT JUST NEEDED TIME TO GET CAUGHT UP AND CLEAR THE SYSTEM-
CALLED CUSTOMER BACK TO NOTIFY AND SHE SAID SHE UNDERSTANDS AND THANKED US FOR CALlL ING HER BACK
Complete
Subtotal for Account : 10820 5
Cust: 10831 _utz ! Cahokia, IL 622060000 14 -32900-0-3
Amt Owed (§): 37.28
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
5024 SWBU 04/01/2019 04/01/2018 Complete CUSTOMER PROBLEM. | CALLED LAN DLORD-
Complete
Subtotal for Account : 10831 1
Cust: 10875 _alloraﬂ / Cahokia, IL 622060000 14-35100-0-3
Amt Owed ($); 0.00
4254 SWBU 12/17/2018 12/17/2018 Complete CHECKED UPSTREAM AND DOWNSTREAM
MANHOLES CITY MAIN OK AND FLOWING.
CUSTOMER PROBLEM,
Complation Notes: DIONT TALK TO CUSTOMER
4461 SP 01/22/2019 01/22/2019 Complete SEWER BACKING UP IN THE YARD
Campletion Notes EAST 5IDE SEWER CAME OUT NO TUESDAY JAN 22ND- PESZ CUSTOMER CHARGE. CAST SIDE SAIOTHEY H(T QBSTRUCTION
NEAR THE MIDDLE OF THE STREET BEING MHE VOC SEWER DEFARTMEN| DID SEWER MAIN REPAIR [N 2017 s BEST
[0 HAVE Es RETURN ON WEDNESDAY JAN 23R0 TO RE SNAKE THE LINE  WHILE WE WERE PRESENT, AGAIN THEY
REACHED APQINT AT THE 53FT AND GOULD NOT GO ANY FURTHER  WE THEN 2UT THE VOG CAMERA INTO LATERAL WENT
TO THE 53FT POINT AND SEE SOME TYPE OF DBSTRUCTION. WE BELIEVE IT IS GREASE |N THE RISER PORTIOM OF THE
PIRE  HOWEVER AT THIS TIME WE ARE GGING TO PUT DEGREASER INTQO THE LATERAL FOR THE NEXT FEW DAYS MONITOR
THE SITUATION, PER RORY CLOSE THIS A3 OF MAY 14, 2018, WE HAVE NOT HAD ANY MORE ISSUES
5399 SWBU 05/28/2019  05/28/2019  Complete I -\'=R (S COMING OUT OF
CLEAN QUT. LAST TIME WE WENT OUT WE HAD TO
PUT IN DE GREASER.
Completicn Noiles SENT GUYS ON 5/28/2018 WITH VACTOR TRUCK TO WYAC DOWN THE UPSTREAM MANHOLE DUE TO THE CAVE IN
DOWNSTREAM FROM IIIlHALLORAN, WE WILL CONTINDUSLY HAVE TO DO THIS UNTIL REPAIRS CAN BE MADE, OR WE
EVENTUALLY HAVE TO PUT IN A BY FASS
5509 SwBsu 06/11/2018 06/11/2018 Complete SEWER BACKING UP IN YARD. RORY STATED
PREVIOUSLY THAT WE WOULD HAVE TO VAC THE
SYSTEM UNTIL ABYPASS CAN BE PUT IN OR FiX
THE PROBLEM.
Completion Notes: H & H IS BOING TO SUCK IT DOWN AROUND 4:00 PM TODAY . RORY
6556 SWEBU 11/14/2018 11/14/2019 Complete THIS CUSTOMER HAS CONTINUING SEWER
PROBLEMS, ITS USUALLY ON OUR SIDE
Camgletion Notes: JAMES AND SHAWN VAC OUT 2 LOADS FRO#;MMANHOLE ANDJlCLEAN OUT STILL HOLDING WE ARE ALL THE WaY
DOWN IN OQUR MANHOLD, CUSTOMER PROBLE HEY HAVE NOT BEEN NOTIFIED.
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
6907 SWBU 01/09/2020 Complete SAYS HES TIRED OF CALLING EASTSIDE SEWER
WG HIM ITS IN THE STREET
GCumalstion Alotes CUR PROBLEM HAD TOUJET MH 2 LOADS CUSTOMER CLEAN DRQP OUT, HAS BEEN NOTIFIED
6974 SND 01/22/2020 01/22/2020 Complete HAD TO VAC MANHOLE IN MIDDLE OF STREET
7103 MSC 02/10/2020 02/10/2020 Complete CUSTOMER CALLED AND ASKED IF WE COULD GO
BY THERE AND LET HER KNOW WHERE HER LINE
CONNECTS TO OUR MAIN LINE. SHE SAID THAT
SHE KNOWS THE PROBLEM SHE IS HAVING IS ON
HER END, BUT THE PLUMBER NEEDS TO KNOW
HOW FAR OUT QUR LINE IS FROM HER YARD INTO
THE STREET. RORY TOOK THE CALL
GCampietian Notes GOING THERE THIS MORNING BETWEES 10,20 AND 13100 TO RPAINT LOCATION OF THEIR LATERAL. 212/2020 RORY
Complete
Subtotal for Account : 10875 B
Cust: 10889 -allorarl [ Cahokia, IL 622060000 14 -35400-0-3
Amt Owed ($): 17.73
6491 SWBU 11/04/2019 11/04/2019 Complete CUSTOMER HAS SEWER BACKING UP
Completion Notas. CUSTOMER PROBLEM. CUSTOMER GOT DRAIN GIONG BEFORE WE GOT THERE THEY SNAKED IT. JAMES C
Complete
Subtotal for Account : 10889 1
Cust: 10893 B - o= /| cahokia, I 622080000 14 - 35800 - 0 - 1
Amt Owed ($): 0.00
6136 SWBU 09/10/2019 09/10/2019 Complete SEWER BACKING UP, PLUMBER SAID HE TOOK THE
LINE ALL THE WAY TO OUR LINE.
Completion Notes: OUR PROBLEM NEED TO JET LINE . TOLD RORY . JAMES C
6410 SP 10/21/2019 Complete TOILET ISNT FLUSHING RIGHT. AND GOING DOWN
SLOW
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WORK ORDER REPORT BY ACCOUNT NUMBER

Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account ;: 10893 2
Cust: 10909 _alson Front / Cahokia, IL 62206- 16 -24400-1-1
Amt Owed ($): 56.81
8300 SWBU 09/25/2020 Complete

SEWER IN BASEMENT AND INSIDE WASHING
MACHINE. STARTED LAST NIGHT. SEWER IS

ROM PIPE. CANT USE RESTRCOM.
NG UP IN THE
Completion Notes: CUSTOMER PROBLEM NO ANSWER ON DOOR

Complete
Subtotal for Account : 10909 1
Cust: 10912 B - - cotokia, iU 622060000 14 - 36600 - 0 - 1
Amt Owed ($): 17.75
6687 SWBU 12/05/2018 Complete SEWER BACKING UP IN YARD. NEIGHBOR @lllll'S
ﬁl ii iACKli‘i UP IN YARD. STARTED YESTERDAY
g OUR PROBLEM COT ABREAK AT THE END OF STREET HAD 10 VAC MH
Complate
Subtotal for Account : 10912 1
Cust: 10944 rnilh I Cahokia, IL 622060000 14 - 38800 -0 -3
Amt Owed (5): 56.81
8213 SWBU 09/08/2020 Complete CUSTOMER CALLED TO SAY HER SEWER IS
BACKING UP AND WANTED TO SEE IF IT WAS ON
OUR END BEFORE SHE CALLED A PLUMBER
Camplelion Naies CHECHEL USMHZT & DSMHZO. CiTY FLOWING - SPOKE'WITH CUSTOMER. TOLD HER TO CALL PLUMBER TD SNAKE IT AT THE
CLEANOUT JUST QUTSIDE FRONT DOOR WHERE SEWER IS BACKING UP
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 10944 1
Cust: 11025 —rice I Cahokia, IL 622060000 14 - 55500 - 0 - 1
Amt Owed ($): 0.00
9100 SWBU 02/19/2021 02/12/2021 Complete CUSTOMER HAS A LIFT STATION IN HER FRONT
YARD AND IT MIGHT NOT BE WORKING, SHE IS
GETTING BACKUP IN HER BASEMENT
Completion Notes! WE WENT THERE. [T WAS CUSTOMERS WASHING MACHINE DRAIN FROZE UP. CUSTOMER PROBLEM. RORY
Complete
Subtotal for Account : 11025 1
Cust: 11059 -ones | Cahokila, IL 622060000 14 - 60832-0-2
Amt Owed ($): -20.00
7567 sSwaeu 05/04/2020 Complete
Completion Notes: BYPASS PUMP WAS DOWN IN THE AM BUT WE GOTIT GQING QUIGKLY, HOWEVER WE STILL HAD A CLOG UPSTREAM NEAR
- HAD TO JET FROM BOTH WAYS BUT GOT T CLEARED
9422 SP 04/16/2021 04/16/2021 Complete SEWER BACKING UF’.-
Completion Notes: USMH 22 SURCHARGED, DSMH 31 EMPTY THIS TOLD ME THAT THERE IS A CLOG BETWEEN MANHOLES, PORKY BROUGHT
JET TRUCK OVER ME, HIM, JAMES JETTED FROM DSMH 31 TO USMH 32 BUSTED CLOG. CITY FLOWING NOW | DID NOT
SPEAK TO ANYONE. RORY
Complete
Subtotal for Account : 11059 2
Cust: 11066 _rice I Cahokia, IL 622060000 14 - 62000 -0 - 1
Amt Owed (3): 0.00
7701 SwBU 05/29/2020 Complete SEWER BACKING UP IN FRONT YARD, HAS HER
BLOCKED IN FROM THE STREET - SAYS SHE IS
CLOSE TO DEAD END AND IT SEEMS TO BE THE
STORM DRAINS BUT SHE HEARD THE PUMPS
RUNNING BUT IT IS STILLALL FLOODED
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Bamplalion Notes STORM WATER, COMING QUT OF MANHOLE
Complete
Subtotal for Account : 11066 1
Cust: 11090 _rice | Cahokia, IL. 622060000 14 -63700-0-1
Amt Owed (5): 56.81
6078 sSwsu 09/04/2018 Complete LAKE OF SEWER IN YARD
Compietion Notes: IT WAS TEMPORARY WHILE WE SET UP BYPASS ON EAST 5TH
7408 SwBU 04/06/2020 Complete CUSTOMER CALLED TO SAY THERE IS SEWER
OVERFLOWING AND STANDING IN HER YARD NEXT
TO HER HOUSE
Completion Nuizs CHECKED ALL DOWNSTREAN SIEE AND MANIHOLES. ALL FLOWING - BOTH PUMPS COULD HAVE BEEM ON FOR TOO LONG
CALSING THE DISCHARGE MANHOLE THINGS HAVE BEEN 0K SINCE 4/8(2020
7936 swau 07/30/2020 Complete RON TYLER CALLED TO SAY SEWER IS GUSHING
BY HIS PROPERTY - HAS BEEN HAPPENING FOR
THE LAST 3 YEARS AND WANTS TO KNOW STATUS
IF WE ARE PLANNING TO REPAIR
Completion Notss MANHOLE WAS FULL OF SAND AND THE DOWNSTREAM LINE EXITING THE MANHOLE FULL OF SAND - ME. JAMES, Al
WORKED ON JETTING THE LINE THE BEST WE COULE FOR THE EVENING . GOING TO CLEAN MORE ON FRIDAY
Complete
Subtotal for Account : 11090 3
Cust: 11121 I o serings / Cahokia, IL 622060000 16 -700 -0-2
Amt Owed (3): 17.73
5387 SwBuU 05/24/2019 Complete backing up in basement
Completion Noles: CHECKED ALL MH. ALL FULL ENTIRE SYSTEM FULL. CAN QNLY WAIT UNTIL SYSTEM GOES DOWN
Complete
Subtotal for Account ; 11121 1
Cust: 11151 -ailing Springs / Cahokia, IL 622060000 16-2200-0-1
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed ($): -13.76
7586 SWEBU 05/06/2020 Complete SEWER BACKING UP IN BASEMEN_
Completion Notes: BYPASS WAS OUT, AL TURNED PUMP BAGK ON THEY WERE NOTIFIED
7637 SP 05/18/2020 Complete 05/18/2020
Complete
Subtotal for Account : 11151 2
Cust: 11244 pper Cahokia / Cahokia, IL 622060000 16-4100-0-14
Amt Owed (3): 0.00
2030 SWBU 01/30/2018 Complete SEWER BACKING up-
Caompletion Notes: CUSTOMER FROBLEM HAVE NOT BEEN NOTIFIED.
8774 SWBU  12/16/2020 Complete LANDLORD” CALLED
TO SAY HISTENANT REPORTED HA! SEWER
BACKING UP
Completion Notes: OUR LINES ARE DOWN AND FLOWING - CUSTOMER PROBLEM - NO ANSWER AT THE DOCR
8835 sP 12/30/2020  12/30/2020  Complete *ALLED IN. CUSTOMER coggughl THEY
W NOT NOTIFIED. | CALLE ND LEFT A
MESSAGE THAT IT WAS ON THEIR END.
88391 SwBU 01/08/2021 01/08/2021 Complete PORKY WENT AND CHECKED, CUSTOMER
PROBLEM. RORY
Complete
Subtotal for Account ! 11244 4
Cust: 11262 _alling Springs / Cahokia, IL 622060000 16-5034-0-2
Amt Owed (3): 17.75
5324 SP 05/14/2019 05/14/2019 Complete WATER IN BASEMENT, CUSTOMER STATED WATER
IS IN AHOLE IN HER BASEMENT
Complstion Notes; CUSTOMER PROBLEM CHECKED BOTH MANHOLES SYSTEM 1S DDWN
5469 SwBU 06/04/2019 Complete BACKING UP IN BASEMENT
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Completion Notes: VACTORED DOWN THE MH, HAR H&H COME BY ON 6-5-19 AND TAKE A FULL LOAD OFF THE SYSTEM, THINGS SHOULD BE
GOOD FOR AWHILE
8828 SWBU 12/28/2020 Complete BACKING UWT. STARTED QVER THE
WEEKEND.
Completion Notes; ok on our end. spoke with customer
Complete
Subtotal for Account : 11262 3
Cust: 11267 _alling Springs / Cahokia, IL 622060000 16-5123-0-1
Amt Owed (%): -25.45
7668 SWBU 05/22/2020 Complete CALLED POLICE D ING UP IN
BASEMENT DRAIN
Completion Nofes: CUSTOMER PROBLEM. MH WAS DOWN
Complete
Subtotal for Account : 11267 1
Cust: 11286 _alling Springs | Cahokia, IL 622060000 16-6432-0-1
Amt Owed ($): 0.00
5108 MSC 04/10/2018 04/10/2019 Complete CUSTOMER STATES WE WENT OUT TO FIX A
BROKEN PIPE ON WALNUT AND FALLING SPRINGS,
HER DRIVEWAY 1S WALNUT. WE PUT DOWN ROCK
AND DIDNT FIX IT.
Camoleion Nojes [HIS |15 COMMONFIELDS PROBLEM | CALLED CUSTOMER AND LET THEM KNOW OF THIS. 8M
Complete
Subtotal for Account : 11286 1
Cust: 11288 I i Sorings / Cahokia, IL 622060000 16 - 6700 -0 -1
Amt Owed ($): -A7.75
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
3129 sSwBU 06/26/2018 Complete SEWER BACKING UP IN BASEMENT - CUSTOMER

SAYS SHE HAS CUPS AND BAGS AND GREEN STUFF
COMING UP IN HER BASEMENT - SHE ALSO WAS
TALKING ABOUT HER NEIGHBOR PUTTING GRASS
AND LEAVES DOWN THE "DRAIN" BY THE STREET

mpisfiion Notes CUSTOMER PROBLEM, CUSTOMES NOTIFIED

Complete
Subtotal for Account : 11288 1
Cust: 11296 _Upper Cahokia / Cahokia, IL 622060000 16-10600-0-5
Amt Owed ($): 0.00
9189 sSwWBU 03/05/2021 Complete SEWER BACKING UP
Completion Notes: WHEN HE ARRNED_WF\S DIGGING AT ASEPTIC TANK. NOT CITY ISSUE
Complete
Subtotal for Account : 11296 1
Cust: 11311 pper Cahokia / Cahokia, IL 622060000 16-11100-0-5
Amt Owed (S): 18.71
7440 SP 04/15/2020 Complete OWNER IS REQUESTING FOR LINES TO BE JETTED.
Completion Notes CHECKED THE UPSTREAM MH. 2 HOUSES AWAY FROM HER HOUSE AS WELL AS THE DOWNSTREAM MH THAT 1S JUST GFF
THE STREET 2Y HER BACKYARD ON EDWARDS STREET. CITY SEWER IS FLOWING THROUGH WITH NG PROBLEMS.
Complete
Subtotal for Account : 11311 1
Cust: 11317 -pper Cahokia | Cahokia, IL 622060000 16-11600-0 - 1
Amt Owed (8): 0.00
4571 MSC 02/08/2019 Complete WATER AND SEWER COMING FROM MANWHOLE.
Completion Notes: WENT OUT TO THE PROPERTY. NOBODY HOME, TOOK PICS OF FLOODED BACKYARD. FLOODED FROM RAINWATER. WILL
CONTINUE TO MONITOR
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Inciudes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date
Completian Notes SPOKE WITH TOUNG KIC ABCUT 15 YEAR
PLUMBER. ZUSTOMFR SROBLEM RORY MORGAN
7643 SWBU 05/18/2020 Complste 05/18/2020

Completion Notes: customer problem porky nalifisg

Note

1 OLD, SAID HIS GRANNY CALLEC INI TOLD HIM TO TELL GRANNY TO CALL

water coming in basement. customer wants to make
sure its not sewer and just ground water.

Complete
Subtotal for Account : 11325 2
Cust: 11434 _pper Cahokia /| Cahokia, IL 622060000 16-15200-0-3
Amt Owed ($): 0.00
5228 SWBU 05/01/2019 Complete CUSTOMER CALLED TO SAY SOMEONE WAS OUT
YESTERDAY AND TOLD HER THE PUMP NEXT DOOR
WAS HAVING AN ELECTRICAL ISSUE AND NOW SHE
SAYS HER SEWER IS BACKING UP AND HER BACK
YARD IS COMPLETELY FLOCDED
Complete
Subtotal for Account : 11434 1
Cust: 11439 _pper Cahokia / Cahokia, IL 622060000 16-15600-0-2
Amt Owed (3): -56.75
6913 SP 01/10/2020 01/10/2020 Complete CITY SEWER SURCHARGED, JETTED LINE
CLEARED LINE HEAVY GREASE PRESENT.
Complete
Subtotal for Account : 11439 1
Cust: 11469 I G-~ / canokia, iL 622060000 16 - 20800 - 0-3
Amt Owed ($): 22,26
3233 swau 07M10/2018 07/10/2018 Complete SEWER BACKING UP IN BACK YARD
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date
Initiated

Completed

WO Number Code Required Status Date By

Completion Notes: CUSTOMER PROBLEM HAVE NOT BEEN NOTIFIED

Note

7300 SWBU 03/13/2020  03/13/2020  Complete MAINS ARE DOWN AND FLOWING CUSTOMER
PROBLEM. JAMES A
Complete
Subtotal for Account : 11469 2
Cust: 11482 I i /| Cahokia, IL 622060000 16-21300-0-2
Amt Owed ($): 0.00
8394 SWBU 10/08/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
OUT OF THE CLEANOUT IN HIS YARD, STARTED
LAST WEEK SOMETIME
amniet | CUSTOMER PROBLEM - CUSTOMER HAS BEEN NOTIFIED
Complete
Subtotal for Account : 11482 1
Cust: 11486 _odin ! Cahokia, IL 622060000 16 -21700-0-1
Amt Owed ($): 17.75
7667 SWBU 05/22/2020 Complete BACKING UP IN YARI_
Completion Notes: HAD TO TURN OFF SHACK PLIMP STATION TO LET SYSTEM CATCH UP
Complete
Subtotal for Account : 11486 1
Cust: 11495 _Godin | Cahokia, IL 622060000 16 - 22400 -0 - 1
Amt Owed (8): 0.00
4063 SND 11/16/2018 Complete
Cample!mn MNotes: CHECKED AP & DOWN STREAM MANHOLES. CITY SEWER FLOWING FINE. CUSTOMER PROBLEM
4273 SND 12/19/2018  12M9/2018  Complete WAITING FOR PUMP TO CATCH UP. CUSTOMER
NOT NOTIFIED
7555 SWBU  04/29/2020 Complate sewer BACKING UP IN FRONT YARD [ ENEGN
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date
WO Number Code Initiated Required Status Note
Completion Notes: R, MORGAN SENT J ALLEN OUT TO CHECK. JAMES SAID THE ENTIRE SYSTEM IS INUNDETED WITH RAIN WATER. ITS GOING

TO TAKE TIME TO PUMP DOWHN

7664 MSC 05/22/2020 Complete WATER BACKING UP IN YARD AGAIN. SAYS ITS A
HEALTH HAZARD
Comipletion Notas: SYSTEM WAS FULL. HAD TO TURN SHACK PUMP STATION OFF TO LET SYSTEM CATCH UP
9435 5P 04/19/2021 Incomplete SEWER BACKING UP
Complete Incomplete
Subtotal for Account : 11495 4 1
Cust: 11509 _elson | Cahokia, IL 622060000 16-24134-0-3
Amt Owed ($): 32.26
2048 SWBU 02/01/2018 Complete SEWER BACKING UP IN PROPERTY - ASKED ABOUT
BEING TIED TO MAIN LINE OR TO SEPTIC TANK
Compielion Nales CUSTOMER FREOBLEM - CALLED AND SPOKE WIT
Complete
Subtotal for Account : 11509 1
Cust: 11524 -alson | Cahokia, IL 622060000 16-24732-0-3
Amt Owed ($): 134.93
5880 SND 08/05/2019 Complete _
Completion Notes: CUSTOMER PROBLEM HAS BEEN NOTIFIED
Complete
Subtotal for Account : 11524 1

Cust: 11545 B - c:okie. 1 622060000

Amt Owed ($): 0.00

16-25732-0-1
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
6474 SP 10/31/2019 Incomplete SHE SAYS THE PLUMBER WAS NOT ABLE TO RUN A
CAMERA BECAUSE THERE IS SOMETHING
BLOCKING UP THE LINE - SEEMS EVERY YEAR
AROUND THIS TIME THERE IS ANEED FOR THE
LINES TO BE JETTED AND CLEARED - PLEASE
CHECK OUR LINES
Incomplete
Subtotal for Account : 11545 1
Cust: 11576 _dwards I Cahokia, IL 622060000 16 -26732-0-2
Amt Owed ($); 36.71
5727 SwWBU 07/15/2019 Complete
Complation Notss: CUSTOMER PROBLEM. HAS BEEN NOTIFIED
8869 SWBU 01/06/2021 01/06/2021 Complete WHEN THEY FLUSH TOILET WATER BACKS UP IN
THE TUB
CUSTOMFER FROBLEM
Complete
Subtotal for Account : 11576 2
Cust: 11637 I - i | Cahokia, IL 622060000 16 - 28100-0 - 1
Amt Owed (3$): 0.25
3821 SwWBU 10/09/2018 10/09/2018 Complete 10/09/2018 CUSTOMERS PROBLEM
9274 SWBU 03/23/2021 03/23/2021 Complete PLUMBE E AND SAID WE NEED TO
ser e I
Completion Notes: SPOKE WITH CAUSEY. THE KINDER/EDWARDS BYPASS PUMP WAS BURNT UP. CHANGED PUMP  RORY
Complete
Subtotal for Account : 11637 2
Cust: 11641 _dwards ! Cahokia, IL 622060000 16-28332-0-4
Amt Owed (3): 0.00
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahaokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
7092 SWBU 02/07/2020 Complete I - 0 AND SAID THEY ARE

IN THE PROCESS OF BUYING AND WHEN THEY
WENT TO LOOK AT THE HOME THERE WAS ALOT
OF SEWER FLOWING OUT OF THE CLEANOUT,

Complete
Subtotal for Account : 11641 1
Cust: 11643 -dwards | Cahokia, IL 622060000 16 - 2B8500-0-1
Amt Owed (3); 35.50
4842 SP 03/15/2018 Complete SEWER BACKING U-
Caomplgtien Noigs! SUPM DOCWN HASNCOT BEEN MOTIFIED
4856 SWBU 03/18/2019 Incomplete Customer called said sewer will not drain
5220 SWBU 04/29/2019 Complete
Completion Moias TODK 3 LOADS OF WATER OUT OF SYSTEM WiTH VACTRUCK ON 4-29-18 GOT WATER DOWN TO BASE MH. RETURNED ON
4-30-2018 AND TOOKANOTHER 4 LECADS OFF THE SYSTEM. CUSTOMER SHOULD BE FINE UNTILALL THE RBAIN SSWES IN ON
4-30-2019 TG 9-2-201¢2
Complete Incomplete
Subtfotal for Account : 11643 2 E
Cust: 11661 _Edwards | Cahokia, IL 622060000 16-29424 -0 -4
Amt Owed (5): 0.00
4479 SWBU 01/25/2019 01/25/2019 Complete CUSTOMER CALLED OUR LAST NIGHT TO THE
AFTER HOURS NUMBER, AEMPLOYEE CAME OUT
AND SAID IT WAS ON OUR SIDE
Compietion Npies; HAD TO PULLL PUMT AT SHACK STATION JAMES C. OK NOW
Complete
Subtotal for Account : 11661 1
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Cust: 11712 ulian | Cahokia, IL 622060000 16 -31100-0-1
Amt Owed ($); 0.00
5466 SND 06/04/2019 06/04/2019 Complete CITY SEWER MAIN'S SURCHARGED TOOK VAC
TRUCK OVER AND TOOK A LOAD OFF THE SYSTEM,
| SPOKE WITH CUSTOMER TOLD THEM IF THEY
HAVE ANY OTHER PROBLEMS TQ CALL US.
Complete
Subtotal for Account : 11712 1
Cust: 11748 I - | cahokia, IL 622060000 16 - 36400 -0 - 3
Amt Owed (5): 17.75
4348 SwBU 01/03/2018 01/03/2019 Complete CHECK UP AND DOWN STREAM MANHOLES DOWN
* FLOWING. CUSTOMER PROBLEM SPOKEN WITH
HER AND SHE'S HAVING A PLUMBER TO COME QUT
7806 SWBU 06/26/2020 Complete _
Completion Notes: OUR LINE WAS DOWN AND FLOWING CUSTOMER PROBLEM
Complete
Subtotal for Account : 11748 2
Cust: 11756 _Leon | Cahokia, IL 622060000 16 -64500-0-7
Amt Owed (5): 31.59
8983 SWBU 02/01/2021 Complete _
Complation Noles. CHECKED MH IN BACKYARD CUSTOMER PROBLEM
Complete
Subtotal for Account : 11756 4
Cust: 11787 -eon / Cahokia, IL 622060000 16 -37300-0-1
Amt Owed (%): 0.00
7640 SP 05/18/2020 Complete 05/18/2020
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
8660 SP 11/25/2020 Camplete sewer bump must be down per the customer. she said
her clean out is holding water
Campletion Noies: BYPASS PUMP WAS DOWWN - WE GOT St RUNNING - | DID NOT SPEAK TO ANYONE
8948 SP 01/25/2021 Complete 01/25/2021 city sewer backed up per rory he spoke with customer
8973 =P 02/01/2021 Complete 02/01/2021 CUSTOMER HAD SEWER PROBLEM OVER
WEEKEND - NEED TO CHECK MANHOLE IN
BACKYARD.
Complete
Subtotal for Account : 11787 4
Cust: 11799 -'mder I Cahokia, IL 622060000 16 -39200-0-2
Amt Owed (3): 0.00
7074 MsC 02/05/2020 02/05/2020 Complete OWNER CALLED AND SAID SEWER WAS COMING
UP FROM THE FLOOR DRAIN IN HIS GARAGE, |
ASKED IF IT WAS ACTUAL SEWER AND HE SAID NO
ITS CLEAR WATER. 1 ALSO TOLD HIM HE DIDNT
HAVE ACTIVE SERVICES THERE HE SAID | KNOW.
tenmlatimn e STREST CEAARMENT WESRS TO WU T WAIER GUT  CUSTOMERHAS NOT SERVICE HE KNOW'S THE WATER NEEDS TO BE
L MPE EEONT Y
Complete
Subtotal for Account : 11799 1
Cust: 11838 -inder | Cahokia, IL 622060000 16 -41132-0-1
Amt Owed (3): 0.00
5705 SP 07/11/2019 07/11/2019 Complete INDER HAS SEWER WATER COMING OUT IN
BACK YARD. IMIKINDER CAME IN TO REPORT
IT, HE WANTS TO MAKE SURE OUR LINES ARE
FLOWING.
il (RN T EE | o ZH HELRPUL THE:S e 0 [ I
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 11838 1
Cust: 11895 _udith / Cahokia, IL 622060000 16 -42532-0-5
Amt Owed (5): 16.76
5996 SND 08/22/2019 08/22/2019 Complete PROBLEM HAS BEEN CORRECTED. HANK BORED
THROUGH THE LATERAL WHEN DRILLING WELLS
LAST WEEK. AS OF TODAY AUGUST 28TH 2019 THE
LATERAL HAS BEEN REDIRECTED INTO SEWER
MAIN. RORY M
6936 SwBU 01/14/2020 Complete BACKING UP IN BASEMEN-
Complelion Notes: TS MNOT ACITY IBSUE THIERSE It TGA THE MANHOLE AN MANHDLE |5 DOWN. THIS IS
SHEOUMI ENTERING THE
Complete
Subtotal for Account : 11895 2
Cust;: 11956 -adina I Cahokia, IL 622060000 16 -44600-0-9
Amt Owed (%): 0.00
271 SP 04/26/2018 Complete PLUMBER CALLED AND SAID THEY HAVE RUN A
SNAKE FROM CLEANOUT ABOUT 110 FEET AND ARE
CLEAR, THEY WANT TO HAVE OUR LINES CHECKED
Completion Notes: WE JETTED DUR LINE. SPOKE WI(TH PLUMBER AND HE SAID HIS LINE WAS STILL BLOCKED SC HE IS GOING TO TRY TO
CLEAR THE INDIV|DUAL LINE
Complete
Subtotal for Account : 11956 1
Cust: 11870 _adinn | Cahokia, IL 622060000 16-45300-0-1
Amt Owed ($): 0.00
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
4621 SWBU 02/14/2019 02/14/2019 Complete SEWER NOT BACKING UP ON THIS CUSTOMER.
THE COMPLAINT IS CONCERNING THE RAIN WATER
THAT IS IN THE DITCH BESIDE HER HOUSE. WE
HAVE AND ARE PUMPING IT OUT. | SPOKE WITH
CUSTOMER. RORY
Complete
Subtotal for Account : 11970 9
Cust: 12030 B - ' c:nokis, IL 622060000 16 - 46632-0-3
Amt Owed (3). 0.00
4298 sSwsu 12/20/2018 12/20/2018 Complete CUSTOMER STATED THAT SEWER IS BACKING UP
IN HER BASEMENT, IT DID GO DOWN THIS
MORNING, NOW ITS BACKING BACK UP
Completion Notes: WE WERE BACKED UP ON CITY SEWER MAIN, WE JETTED LINE GOT |T CLEARED FOR NOW THERE IS A CAVE INAND TS A
MATTER OF TIME BEFORE WE HAVE TO SET BYPASS PUMP
4565 swBuU 02/08/2019 02/08/2019 Complete CUSTOMER CALLED STATING SEWER WAS
BACKING UP IN BASEMENT
Complehon Notes: GROUND WATER IN BASEMENT
4758 SWBU 03/06/2019 Complete CUSTOMER CALLED TO SAY HER SEWER IS
BACKING UP AND IT SMELLS HORRIBLE
Cumpletion Notes: OUR PROBLEM - NEED TO SET UP BYPASS - FOR TODAY, TAKE VAC TRUCK AND SUCK OFF SOME LOADS OF SEWER WATER -
CUSTOMER NOTIFIED
6020 SP 08/26/2019 Complete WANTS RORY TO COME LOOK IN HER BASEMENT.
SHE SAYS THERE 1S SOMETHING THERE AND SHE
DOESNT KNOW WHAT IT iS. VERY VAGUE OF WHAT
SHES TRYING TO SAY
Cormplelion Notes. CUSTOMER |SSUE, THEY ARE |NSTALLING ANEW SUMP PUMP IN BASEMENT, AND FIGURED WE WQULD WANT TO SEE WHAT
THEY WERE DOING RORY TOLD HER WHATEVER THEY DO ON PRIVATE PROPERTY IS ON THEM. JUST DO NOT INSTALL THE
SUMP PUMP INTO THE SEWER SYSTEM
6061 SND 09/03/2019 09/03/2018 Complete CUSTOMER CALLED SAYING THE PUMP WE
PLACED IN HIS YARD NEEDS TO BE CHECKED, IT
SEEMS NOT TO BE WORKING.
Complelion Notes: RESET PUMP ALL FLOWING
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 12030 5
Cust: 12037 _adine | Cahokia, IL 622060000 16 -46932-0-5
Amt Owed ($): 2
4243 SWBU 12M17/2018 Complete CUSTOMER CALLED TO SAY THERE IS WATER
COMING UP QUT OF CLEANOUT
Comnlsiior Notas: CITY BEWER MAIN WAS CLOGGED, JETTED SEWER MAIN ALL GODD NOW
4289 SWBU 12/20/2018 12/20/2018 Complete CUSTOMER STATED WE CAME OUT AND FLUSHED
SYSTEM, AND IT WORKED FOR A FEW DAYS NOW
COMING OUT OF CLEAN OUT AGAIN
Compistion Motes CITY SEWER MAIN WAS CLOGGED. WE JETTED LINE GOT IT CLEAR: RORY SPOKE WITH CUSTOMER
6982 SWBU 01/24/2020 Complete _
Completion Notes: SYSTEM BACKED UR ALL PUMPS ARE RUNMING
7362 SND 04/01/2020 Complete CUSTOMER CALLED AND SAID SHE SAW WATER
BACKING UP IN YARD YESTERDAY AND NOW TODAY
HER TOILET IS NOT FLUSHING
Completion Notes. PUMP AT -NADINE WAS DOVWN - PULLED AND RESET FUMP STARTED WORKING
7656 SND 05/20/2020 Complete 05/20/2020 Customer said sewer will not drain
Complete
Subtotal for Account ; 12037 5
Cust: 12045 _Nadine | Cahokia, IL 622060000 16 - 47400 -0 -1
Amt Owed (5); 17.75
2653 SWBU 04/18/2018 Complete SEWER BACKING UP QUTSIDE. _
Campletion Notes: OUR PRORLEM HAD TOJET LINE. SUTOMER NOTIFIED
4341 SwauU 01/02/2019 Complete CUSTOMER CALLED TO SAY SEWER IS STARTING
TO BACK UP
Completion Notes: CHECKED BYPASS PUMP - FLOAT HUNG UP PULLED PUMP RESET - ALL (S GODD FOR NOW
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
5071 SWBU 04/04/2019 04/04/2019 Complete
Comeletion Notes: WE WERE PUMPING OUT THE RDITCH INTQ STATION STATON COULD NOT KEEP UP DUE TO 80 MUCH GROUND WATER 80
WE QUIT PUMPING
5102 SWBU 04/10/2019 04/10/2019 Complete SEWER IS COMING OUT IN HER FRONT YARD 10
FEET FROM HER DOOR
Comoistion Notes: HAD T CHANGE QUT PUMPS FOR EYPASS, WATSH 15 NOWY B3 D0IMG DOWH
5262 SP 05/06/2019 Complete MANHOLE FLOODING
Completion haiss PUMP NEEDED REFPLACEDR
6674 SP 12/04/2019 12/04/2018 Complete CALLED AND STATED SEWER IS STARTING TO BACK
UP AGAIN
Completion Notes. ENTIRE SEWER SYSTEM REPLACED NGV 13T 2020
7692 SWBU 05/29/2020 Complete FLOODING NEAR SHED
Comolelion Notes: WENT BY THERE WHEN HE WAS CHECKING PUMPS. EVERYTHING DOWN AND FLOWING
7772 SP 06/18/2020 06/18/2020 Complete THE HOUSE IN THE FRONT YARD THAT GOES TO
JUDITH IS LEAKING AS WELL AS THE HOUSE IN THE
BACK.
Completion Notes: HAD TEREPAIR 2 INCH ROLL FLAT HOSE 60 FEET
7895 MSC 07/22/2020 Complete SAYS PUMP STATION ISNT WORKING
Complation Notes WE TOOK CARE QF [T THAT DAY
Complete
Subtotal for Account : 12045 9
Cust: 12135 _Edward I Cahokia, IL 622060000 16 -63200-0-3
Amt Owed (5): 17.75
7272 SWBU 03/10/2020 Complete e - & ¢
Camplation Notes. REPLAGCED BYPASS PUMP. TOLD CUSTOMER THEY SHOULD DROP OUT |F THEY HAVE ANY MORE ISSUES CALL THE OFFICE
Complete
Subtotal for Account : 12135 1
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Cust: 12145 I - | cahokia, IL 622060000 16 - 63700 -0 -1
Amt Owed (S): 17.75
5389 SP 05/24/2019 Complete
Completion Netes SENT JAMES TD CK HE SAID [TS GROUND WATER,
Complete
Subtotal for Account : 12145 1
Cust: 12242 I/ cahokia, IL 622060000 18-10500- 0 - 1
Amt Owed ($): 17.75
3072 sSwBU 06/19/2018 06/1972018 Complete OUR PROBLEM , WE JETTED LINE. CUSTOMER HAS
BEEN NOTIFIED. JAMES C
4361 SWBU 01/03/2018 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
AT CLEANOUT
Guar NS OLR PROBLEM ~HAD TO JET LINE
Complete
Subtotal for Account : 12242 2
Cust: 12297 _Jerome ! Cahokia, IL 622060000 18-15132-0-2
Amt Owed (3): 0.00
5202 MSC 04/26/2018 04/26/2018 Complete PLEASE MARK WHERE THEIR LINE CONNECTS TO
OURS. MARK WITH FLAG IS POSSIBLE.
Completion Nores: CUSTOMER PROBLEM HAS BEEN NOTIFIED HIS LINE GOES [NTO GENEVIEVE JAMESC
Complete
Subtotal for Account : 12297 1
Cust: 12337 I - ome / Cahokia, IL 622060000 18 -18600- 0 - 1
Amt Owed (3): 17.75
3564 sSwWBuU 08/29/2018 Complete SEWER BACKING UP
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
A ISTRMER FROBLEM - CUSTOMER NOTIFIED
Complete
Subtotal for Account : 12337 1
Cust: 12340 I : o | Cahokia, IL 622060000 18 - 18800 - 0 - 1
Amt Owed (5): 0.00
4253 SWBU 1211712018 Complete KNOCK ON DOOR
Completion Notes: CiTY SERER CLOGGED- JETTED FROM MH TGO MH ALL CLEAR AND FLOWING HE SFOKE WITH CUSTOMER
Complete
Subtotal for Account : 12340 1
Custi: 12364 erome /| Cahokia, IL 622060000 18 - 20600-0-2
Amt Owed ($): 39.06
2987 SWBU 06/05/2018  06/05/2018 Complete =
Completion Noles: OUR PROBLEM HAS TO JETLINE CUSTOMER WAS NOTIFIED AND | CALLED HER ALSD AND LEFT MESSAGE
3380 SP 08/02/2018  08/02/2018  Complete cusTomeR CONTAC T ~ST TIME WE
WERE CALLED IT WAS OUR PROBLEM AND WE HAD
TO JET THE LINE
Cormpletion Notes: CHECKED MANHOLES AND CITY WAS BACKED UP. JETTED FROM MH 390N ROME ST TO MH40 (GREASE) ALL GODD AND
FLOWING NOW
8123 SWBU 08/20/2020 Complete
Campletion Notes. CUSTOMER PROBLEM
Complete
Subtotal for Account : 12364 3

Cust: 12404
Amt Owed (3):
8667

_erome | Cahokia, IL 622060000 16-23200-0-6

17.75

SWBU  11/30/2020  11/30/2020  Complete (= —— =
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
; l2nmr Noras GITY SEWER FLOWING-CUSTOMER PFROBLENM, 1 DD NOT TA
Complete
Subtotal for Account : 12404 1
Cust: 12441 I o - / Canokia, IL 622060000 18-31132-0-1
Amt Owed ($): 19.37
4352 SND 01/03/2019 Complete _
Completion Notes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED
Complete
Subtotal for Account : 12441 4
Cust: 12458 I o-cnc: / Cahokia, IL 622060000 18 - 31900-0-4
Amt Owed (%); 12.50
6494 SWBU 11/05/2019 Complete _
Completion Notes: CUSTOMER PROBLEM
Complete
Subtotal for Account ;: 12458 1
Cust: 124568 _Iomnca I Cahokia, IL 622060000 18 -32900-0-1
Amt Owed ($): -13.25
4184 SWO 12/06/2018 Complete SEWER SMELL FOR THE LAST COUPLE WEEKS -
EVERYTHING SEEMS TO BE DRAINING OK - CALL
Completion Notes: CHECKED UP & DOWN STREAM MANHOLES - DOV & LW
Complete
Subtotal for Account ; 12468 1
Cust: 12488 _Iorence { Cahokia, IL 622060000 18-33732-0-2
deornwell 04/28/2021 9:16:42AM Page 119 of 255

ub-WarkOrderReport

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise



WORK ORDER REPORT BY ACCOUNT NUMBER

Date Initiated 12/28/2017 To 04/28/2021
Includes All Dates Required
Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date
Initiated

WO Number Code
Amt Owed (5): «0.02
3655 sSWBU

Completion Nates:

Subtotal for Account : 12488

Cust: 12510
Amt Owed (5): 0.00
7738 SWBU

Subtotal for Account : 12510

Cust: 12568
Amt Owed (3): 0.00
6844 SND

Compiation Motes:

09/13/2018

06/10/2020

01/02/2020

Date Completed
Required Status Date By
08/13/2018 Complete
CUSTOMER BROBLEM, JAMES T
Complete

1

_lnren.ce | Cahokia, IL 622060000

Complete

Complete
1

I s < / Cahokia, IL 622060000

Complete

CUSTOMER PROBLEM. HAVE BEEN NOTIFIED

Note

SEWER BACKING UP IN HOUSE
18 - 34600-0-5
SEWER BACKING UP

18 -39700-0-1

Complete
Subtotal for Account : 12568 1
Cust: 12618 -esley I Cahokia, IL 622060000 18- 42500 -0 - 1
Amt Owed (35): -17.75
9383 SWBU 04/08/2021 Complete CUSTOMER LEFT VOICEMAIL ASKING IF OUR LINES
ARE CLEAR BECAUSE THEY HAVE A PLUMBER THAT
RAN 80 FEET OF LINE ON THEIR END
Complete
Subtotal for Account : 12618 1
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Cust: 12728 _Mapia Tree / Cahokia, IL 622060000 18 - 53032 -0-1
Amt Owed ($): 17.75
4628 SWBU 02/19/2019 Complete SEWER BACKS UP WHEN USING WASHING
MACHINE, EVERYTHING ELSE IS DRAINING ALRIGHT
Completion Notes: CUSTOMER PROBLEM, CUSTOMER HAS BEEM NQOTIFIED
Complete
Subtotal for Account : 12728 1
Cust; 12740 aple Tree / Cahokia, IL 622060000 18-53700-0-2
Amt Owed (5): 17.75
4337 SP 12/31/2018 Complete _
Completion Notas. JETMANHGQLE 51 TO 52 NOW 1S DOWN AND FLOWING
Complete
Subtotal for Account : 12740 1
Cust: 12813 _Dak Tree /| Cahokia, IL 622060000 18 -56600-0-2
Amt Owed (5): 0.00
8759 SP 12/14/2020 Complete CUSTOMER CALLED TO SAY THAT WHEN WE
JETTED OUR LINE AND SHE WAS STILL HAVE
PROBLEMS, SHE CALLED A PLUMBER OUT AND
THEY CLEARED HER LINE AND DID VIDEO AND
FOUND ROOTS IN LINE THAT THEY SAY ARE AT THE
TAP - THEY HAVE MARKED WHERE THE ROQTS ARE
IN GREEN PAINT
O OlE ~EY R AR
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete

Subtotal for Account : 12813

Cust: 12978 _ak Tree / Cahokia, IL 622060000 18 - 63500-0-1

Amt Owed ($): -142.00
7916 SWEBU 07/28/2020 Complete _
Completion Notes: CITY SEWER FLOWING SPOKE WITH CUSTOMER
Complete
Subtotal for Account : 12978 1
Cust: 13028 _avid | Cahokia, IL 622060000 3-63500-0-6
Amt Owed ($): 5.47
5384 SWBU 05/23/2019 Complete
Completion Notes: LIGHTNING KNOCKED DUT TRANSFORMER
Complete
Subtotal for Account ; 13028 1
Cust: 13078 _David I Cahokia, IL 622060000 3-67700-0-5
Amt Owed (§): 17.75
7709 SWBU 06/02/2020 Complete SEWER BACKING UP IN HOME-
Completion Notes. CUSTOMER PROBLEM HAS BEEN NOTIFIED
Cnmplete

Subtotal for Account : 13078

Cust: 13116 _t Ambrose |/ Cahokia, IL 622060000 4-758-0-8

Amt Owed ($): 3214
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date
WO Number Code Initiated Required Status Date
2872 SWBU 05/21/2018 Complete

Complation Notas:

2909 SP 05/23/2018 Complete

Comalztion Notas; PROKY HAD ALREADY LODKED AT THISISSUE

Completed

By

Note

CUSTOMER CALLED TO SAY SEWER IS BACKING UP
IN YARD. SHE SAID IT STARTED DOING THIS ABOUT
AWEEK AGQ.

CUSTOMER PROBLEN, CALLE] _,—%ND LEFT MESSAGE TC NOTIFY

NOTE IN METER BOOK STATING SEWER PROBLEM

Complete
Subtotal for Account : 13116 2
Cust; 13143 _avid / Cahokia, IL 622060000 3-69100-0-5
Amt Owed ($): 0.00
1887 SWBU 01/11/2018 01/11/2018 Complete CUSTOMER PROBLEM, THEY HAVE BEEN NOTIFIED
Complete
Subtotal for Account : 13143 1
Cust: 13199 _ahokia | Cahokia, IL 622060000 3.71033-0-5
Amt Owed ($): 16.26
2023 SWBU 01/29/2018 Complete SEWER BACKING UP IN Tu-
CUSTOMER PROBLEM
Complete
Subtotal for Account : 13199 1
Cust: 13219 -ahokia ! Cahokia, IL 622060000 3-71300-0-10
Amt Owed ($): 0.00
5388 SWBU 05/24/2019 Complete BACKUP IN BASEMENT
Compietion Notes: CHECKEDALL MH & STATIONS. ALL PUMPs GTING VIO H R ATER GETTINGIN = T Af
GOING TO HAVE TO 8E PAT WL B 2 (OTHING WE CA
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 13219 4
Cust: 13230 - o= / Cahokia, L 622060000 3-71301-0-7
Amt Owed ($): 0.00
5061 SWBU 04/04/2019 04/04/2019 Complete SEWER BACKING UP
Completion Notes: CUSTOMER'S SUMP PUMP NOT WORKING BUT THEY ARE DISCHARGING INTO CITY SEWER. SPOKE WITH LANDLORD TO FIX
SUMP PUMP § RE ROUTE IT GROUND WATER GETTING N BASEMENT LANDLORIMSA;D HE WOULD TAKE
CARE DFIT
6701 sSweu 12/0912018 12/09/20719 Incomplete sewer backing up
Complete Incomplete
Subtotal for Account : 13230 1 1
Cust: 13291 B/ corois, i 622060000 3-73300-0-1
Amt Owed (S): 17.75
5168 SWBU 04/23/2019 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
IN BACKYARD AND WANTS TO HAVE OUR LINE
CHECKED OUT
Campleto: Noles STATION DOWN, JOE PUT FLOAT IN STATION
5323 MSC 05/14/2019 Complete SHE THINKS SHE HAS STANDING SEWER WATER IN
YARD
Completion Notes LOCKED AT MH IN REAR EASEMENT DIDNOT SEE ANY SEWER WATER ESCAFPING. ACTUALLY SEEN WATER ONTRE
GROUND FLOWING BAGK INTO MH LUT S OF STANDING RAINWATER NEXT TQ HOUSE BUT NO SEWER YYATER SSCAPING
5591 MSC 06/24/2019 Complete CUSTOMER STATED THAT SHE HAS STANDING
WATER IN HER YARD AND IN THE BACK YARD OVER
OUR SEWER LID
Campistion Notes ALL RAIN WATER COVERING HER YARD AND OUR MANHOLE T ISNOT SEWER WATER IN HER YARD. PUMPS ARE RUNNING
| D0 NOT TALK TO CUSTOMER  RORY
6127 SP 08/09/2019 09/08/2019 Complete WE HAD A STATION DOWN, STINGER STATION WAS
DOWN, UP AND RUNNING NOW. JAMES C
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WORK CRDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Cade Initiated Required Status Date By
Complete
Subtotal for Account : 13291 4

Note

Cust: 13302 _’(inder / Cahokia, IL 622060000 3-74400-0-1
Amt Owed (3): 0.00
7894 SND 07/22/2020 Complete
Complalion Notes: WE VACTORED 3 LOADS DFF SYSTEM, SURFAGE WATER HAD ENTIRE DOWNSTREAM FULL ALL GOOD NOW
8055 SP 08/13/2020 08/13/2020 Complete TOILET DIDNT FLUSH AT ALL YESTERDAY, TODAY
ITS NOT FLUSHING PROPERLY
Complation Notes: CITY SEWER SURCHARGED TOQK 2 LOADS OFF SYSTEM PLUS JETTER FROM CHURCH TO DEADEND MANHGOLE ALL
FLOWING
9040 SP 02/05/2021 Complete CUSTOMER CALLED TO SAY TOILET IS NOT
FLUSHING RIGHT AND USUALLY THAT INDICATES
SOMETHING HAPPENING ON THE CITY'S END
Completion Notes: cHECKED THE MaNHOLE N THE BACKYARD oFkinoer JlkinDeER, BoTH ARE DOWN AND FLOWING - CUSTOMER
PROBLEM - CALLED AND LEFT VOIZEMAIL TO NOTIFY 2/5/21 @ 11:11 AM
Complete
Subtotal for Account : 13302 3
Cust: 13308 nder / Cahokia, IL 622060000 3-74700-0-2
Amt Owed ($): 58.59
8058 SP 08/13/2020 Complete
Completon Notes: JETTED LINES
Complete
Subtotal for Account : 13308 1
Cust: 13310 inder / Cahokia, IL 622060000 3-74932-0-1
Amt Owed (§): 9.30
2811 DSsW 05/09/2018 Complete NONPAYMENT
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note

Completion Nowe CUSTOMER MADE PAYMENT

Complete
Subtotal for Account : 13310 1
Amt Owed ($): -22.25
4005 SWBU 11/07/2018 11/07/2018 Complete HAD TO JET OUR LINE OUR PROBLEM. CUSTOMER
WAS NOT NOTIFIED.
4555 SWBU 02/07/2019 Complete SEWER BACKING UP IN BASEMENT
Completion Notes: CUSTOMER PROBLEM CUSTOMER NOTIFIED
5534 SP 06/14/2019 06/14/2019 Complete SEWER ATIIEROME LANE IS BACKING UP
BEHIND THEIR HOME. SEWER IS ACTUALLY
SHOOTING OUT OF THE GROUND.
=1 AT THERE Y MAIN WAS- SLIGHTLY SURCHARGED, WE VACTORED &.JETTED 278 FT GUING "\'-if HCME. THE
—ANCILT "3".'.-;_.~'._' EREST| L SURCHARGED, | CALLET _ | L0 =i W T SED AN 1Y
Complete
Subtotal for Account : 13314 3
Cust: 13365 -Vhite I Cahokia, IL 622060000 3-76600-0-1
Amt Owed ($): 41.58
5602 SwWBU 06/25/2019 06/25/2019 Complete SEWER BACKING UP ON THE STREET
Yerrhie y = RECKED MANHOLES. AlL SLIKRCHARGEG WHILE CHE! I IANHDOLES WE FOUND HUGE EAVE IN BEH '.-_ AR VE
IETTED LINE YESTERDAY AND GOT THE SYSTEM TO DROP OUT SOME HOWEVER WE'L HAVE 10 MONITOR THE SITUATIO
g | ) A,
Complete
Subtotal for Account : 13365 1
Cust: 13413 _udith I Cahokia, IL 622060000 3-78900-0-1
Amt Owed (3$): 0.00
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date Note
6962 sSwau 01/21/2020 Complete BACKING UP IN BATHROOM . SEWER WATER ALL
OVER HOME. BACKING UP FOR 2 DAYS.
Complete
Subtotal for Account : 13413 1
Cust: 13430 I - | cahokia, IL 622060000 3-79700-0-1
Amt Owed {S}: 0.00
5780 SP 07/23/2019 07/23/2019 Complete CUSTOMER STATED WE CAME OUT THERE 2 YEARS
AGO, NOW THAT SEWER LINE WE REPLACED
LOOKS LIKE ITS CAVING IN .
oigIar CheT = L | kg =
Complete
Subtotal for Account ; 13430 1
Cust: 13449 _loria | Cahokia, IL 622060000 3-80632-0-5
Amt Owed {5\ 58.59
7073 SWBU 02/05/2020 Complete SEWER BACKING UP IN SINKS-
Completion Nates: CUSTOMER PROBLEM HAVE BEEN NOTIFIED
7433 SP 04/14/2020 Complete
Campletion Notss: CHECKED CITY SEWER |T IS FLOWING, CUSTOMER PRCELEM IS GROUND WATER CAUSING SUMP PUME RUN ALL THE TIME,
RORY SPOKE WITH HER ON THE PHONE
7632 SP 05/15/2020 Complete CUSTOMER CALLED AND SAID HIS SUMP PUMP IS
CONSTANTLY RUNNING - | TOLD HIM THAT IF OUR
LINES ARE CLEAR THEN HE WOULD HAVE TO GET A
PLUMBER OR SOMEONE TO COME AND LOOK AT
HOW HIS SUMP PUMP IS SET UP AND BE SURE
THAT IT [S NOT JUST PUMPING BACK INTO [TSELF -
PUTTING IN WORK ORDER TO CHECK OUR LINES
TO BE SURE
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code initiated Required Status Date By Note
Completian MNoles, iR LINE 1S CLEAR - SEANM SFORE ‘W TH GUSTOMER My TALE _
Complete
Subtotal for Account ; 13449 3
Cust: 13523 _Hissrich ! Cahokia, IL 622060000 3-82532-0-6
Amt Owed (5): 0.00
2812 DSSW 05/09/2018 Complete NONPAYMENT
Caompieticr Noies: MADE PAYMEMN ARRANGEMENT
; Complete
Subtotal for Account : 13523 1
Cust: 13525 _issrich ! Cahokia, IL 622060000 3-82800-0-1
Amt Owed ($): n
7553 SP 04/28/2020 04/28/2020 Complete WE HAD ISSUES WITH EDGAR STATION BUT BY
DAYS END AT 4:30 PM WE HAD THINGS FIXED.
PORKY SPOKE WITH THE RESIDENT.
7585 SP 05/05/2020 Complete POLICE DEPT CALLED TO SAY CUSTOMER IS
COMPLAINING OF SEWER BACKING UP
Completion Notes: WE HAD EDGAR STATION OFF FOR A WHILE, BUT GOT IT BATHK (N ARDUND THE TIME THIS CALL GAME IN
7876 SWBU 07/16/2020 07/16/2020 Complete SEWER IN BASEMENT AGAIN.
Competion Motas FINALLY GOT SEWER'MAIN ZACK CNLINE
Complete
Subtotal for Account : 13525 3
Cust: 13528 _Momlngstar ! Cahokia, IL 622060000 13-19900-0-4
Amt Owed (§): -0.25
5532 SwWeuU 06/14/2019 Complete EASTSIDE HAS ALREADY CAME OUT
dcornwell 04/28/2021 9:16:42AM
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Camplelion Notes; ALD| BYPASS PUMPS ELECTRIC WAS TRIFSED DUT AT THE GFC| RESET GF| AND PUMPING. THEN OM 5-12:13 WE CHANGED
OUT ELECTRIC ON ALO| BYPASS PUMP PLUS TROK 3 LOADS OFF THE SYSTEM AS WELL. WILL RECHECK ON TUESDAY
MORNING
55872 SWEU 06/18/2019 06/18/2019 Complete VACTORING DOWN THE SYSTEM TODAY, STARTING
AT 1:30 PM. RORY
7449 MSC 04/16/2020 Complete WANTS US TO CK PUMP TO MAKE SURE ITS STILL
ON. HAVING LITTLE BACK U
Gompletlon Notes: CITY SEWER [FLOWING CHEGKER UP & DOWN STREAM MH ALL GDOD PLUS PUMP IS WORKING CUSTOMER PROBLEM
Complete
Subtotal for Account : 13528 3
Cust: 13532 _Edgar | Cahokia, IL 622060000 3-83000-0-4
Amt Owed (5): 497.10
4643 SND 02/20/2018 02/20/2019 Complete TOILET BACKS UP IN THE TUB THEN DRAINS
Comaietiah Notes: CUSTONER PROBLEM SPOKE WiTH CUSTOMER ON 2-21-18
Complete
Subtotal for Account ; 13532 1
Cust: 13543 _dgar | Cahekia, IL. 622060000 3-83400-0-1
Amt Owed ($): 17.75
2800 SWBU 05/08/2018 Complete _
Completion Nomes! CITY MAIN DOWN AND FLOWING CUSTOMER PROBLEM. HAS BEEN NOTIFIED
Complete
Subtotal for Account : 13543 1
Cust: 13547 dgar / Cahokia, IL 622060000 3-83632-0-2
Amt Owed (5): 0.00
6779 MsC 12/26/2019 Complete ELECTRIC COMPANY TOLD HIM TO HAVE US MOVE
AN OLD SEWER POLE
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Camplation Noies: REMOVED POLE 12-26-2018
7305 MSC 03/13/2020 Complete FENCE IS THERE BUT THERE IS NO DIRT UNDER
FENCE. BIG 4FT HO!
Completion Nples. YES WE ARE AWARE OF THIG, IT IS ASEWER CAVE IN. HAD GUYS GO SAFETY FENCE IT OFF TODAY, 3-18-2020 THE FENCE
HAS BEEN LIKE THAT FOR A FEW MONTHS
8009 MsSC 08/05/2020 08/05/2020 Complete CUSTOMER STATED THAT WHEN WE REMOVED THE
ELECTRIC POLE IT MAKE A BIG HOLE BEHIND
FENCE AND NOW FENGE IS LEANING OVER, HE
WAS TOLD WE WOULD BE BACK TO FILLIT IN BUT
THEN THERE WAS ACAVE IN ( FROM NOTES ON
SYSTEM IN MARCH 2020) CUSTOMER STILL HAS
PROBLEM WITH THAT BACK FENCE AND WANTS US
TO FIXIT OR LET HIM KNOW WHAT IS GOING ON
ASAP.
Completion Notes: PER RORY THERE IS STILLA CAVE IN BACK BEHIND HIS YARD WHEN CAVE IN 18 FIXED WE ARE REPLACING HIS BACK YARD
FENGE
Complete
Subtotal for Account | 13547 3
Cust: 13622 -chooi | Cahokia, IL 622060000 3-91832-0-5
Amt Owed ($): 33.82
5259 SWBU 05/03/2019 Complete SEWER IS BACKING UP IN
EASTSIDE SEWER SAID OUR MANHOLES ARE FULL
Complelion Notes: MH 34A FULL OF GREASE. VACTOR & CLEANED QUT MH
7333 SWBU 03/27/2020 Complete SEWER BACKING UP QUTSIDE
Completion Notes: WTA‘HDN WAS DOWN - FLOAT BAD PLUS HAD TO VACTOR DOWN MANHOLE #34A - POSSIBLY HAVE TO
JEL R K% ATION - WILL CHECK IT MONDAY
7345 SP 03/31/2020 03/31/2020 Incomplete Customer said every since we jetted the—
area, her toilet keeps filling up with sewer water and will
not flush
9250 SWBU 03/15/2021 Complete SEWER BACKING UP IN ALLE
HOME. STARTED YESTERDAW
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Completion Notes: JAMES VAC. LINE YESTERDAY £ | |, PORKY WENT BACK AND CHECKE E STILL DOWNAND FLOWING. | GALLET
CLUSTOMER AND TOLD NE SHOULD BE EMPTYING Ui E A PROBLEM ON THEIREND. TH 2E
CALLING A PLUMBER AND WILL CALL US BATIK IF WE NEED TO S0 BA(
Complete Incomplete
Subtotal for Account : 13622 3 1
Cust: 13686 _Barber ! Cahokia, IL 622060000 3-97800-0-1
Amt Owed (5): 0.00
6629 MSC 11/26/2019 Complete need lines remarked so village can finish the job and fill
in the hole with rocks
Complete
Subtotal for Account : 13686 1
Cust: 13704 School / Cahokia, IL 822060000 3-98932-0-2
Amt Owed (3): 0.00
5217 SWBU 04/29/2019 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
- WASHER IS NOT DRAINING AND WHEN IT TRIES
TO DRAIN IT COMES BACK UP
Complslion Notes CITY SEWERS FLOWING - CUSTOMER PROBLEN, SPOKE WITH CUSTOMER. TOLD THEM TQ GALL FLUMBER
5375 swBU 05/23/2019 Complete SEWER BACKING UP IN BASEMENT
Completon Notes LIGHETNING HIT TRANSEORMER, AVMEREN IS RFPAIRING. ACT OF GOD AND MOTHER NATURE
Complete
Subtotal far Account : 13704 2
Cust: 13708 School / Cahokia, IL 622060000 3-99000-0-4
Amt Owed (3): 172.61
2218 SWBU 02/27/2018 Complete STATION DOWN CALLED AL AND JOE OUR
PRO OTIFIED AT THAT
TIME AND SPOKE WITH
AVE LETTING HER KNOW THE SITUATION.
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date
WO Number Code Initiated Required Status
Complate

Subtotal for Account : 13708

Completed
Date

Cust: 13718 _ Mississippi 1,2,3,4, /| Cahokia, IL 622060000
Amt Owed (§):
8355 SWBU 10/02/2020 Complete

JETRM=R = =

Comptete
Subtotal for Account : 13718

Cust: 13732 _S!Gregory | Cahokia, IL 622060000
Amt Owed ($): 0.00
4328 MSC 12/27/2018 Complete

Complate
Subtotal for Account : 13732

_azamhaff { Cahokia, IL 622060000

Cust: 13736
Amt Owed ($): 12.89
2742 SWBU 04/30/2018 Complete

Comp!ete
Subtotal for Account ;: 13736

-1 1= LA
LN WATER

By Note

3-99800-0-1

SEWER BACKING UP IN BATHTUB AND TOILET IS
OVERFLOWING

4-625-1-10

TURN ON. IF ON TURN OFF AND LOCK QUT TIL THEY
PAY TAMPER

EF TOSER IF | LEAR

9-400-0-4

SEWER BACKING UP IN BACKYARD

9-2532-0-2

Cust: 13805 _azarcheff | Cahokia, IL 622060000
Amt Owed ($): 0.00
7427 SWBU 04/08/2020 Complete
dcomwell 04/28/2021
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021

FY 2020-2021
Includes All Dates Required
Includes All Completion Dates

Date Date Completed

WO Number Code Initiated Required Status Date By Note

Compleiion Moles CUSTOMER PROBLEM, HAS BEEN NOTIFIED

Complete
Subtotal for Account : 13805 1
Cust: 13833 _ Water / Cahokia, IL 622060000 2-.344-0-8
Amt Owed ($): 547.52
8261 SWBU 09/18/2020 Complete

CUSTOMER CALLED TO SAY SEWER IS BACKING UP

FIND L=AK AND HAVE

Complete
Subtotal for Account ; 13833 1
Cust: 13838 _Lazarcheff [ Cahokia, IL 622060000

9-3300-0-3
Amt Owed ($): 0.00

5265 sP 05/06/2019  05/06/2019 Complete _ CALLED AND REPORTED THIS.

Completion Notes; THERE [S'A CAVED IN MANHOLE Al‘. KENNETH THAT |S EFFECTING THE SITUATION WE ARE SETTING UP ABY PASS AS
OF MAY'7, 2019 RORY

Complete
Subtotal for Account : 13838 1
Cust: 13871 -t James | Cahokia, IL 622060000 5-967-0-9
Amt Owed ($): 80.70
8598 MSC 11/10/2020 Complete METER BOCK HAS "LEAK AT METER"
Completion Notes. noleak, have to pump out water to read each maonth
Complete
Subtotal for Account : 13871 1
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Inciudes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer

ey

FY 2020-2021

Date Date
Initiated Required

Completed

WO Number Code Status Date By

Note
9-3%00-0-9

CUSTOMER SAYS SEWER AND TISSUE IS STILL
BACKING UP IN HER YARD AND WANTS SOMEONE
TO COME OUT AND SEE WHY

BYPASS ON SIDE OF YARD IS BROKED AND RAW
SEWAGE |S COMING OUT AND GETTING ALL
AROUND THE HOUSE AND SMALL HORRIBLE.
WANT SOMETHING DONE ASAP.

9-6132-0-1

CUSTOMER STATED THAT WE DID A JOB NEAR HIS
HOUSE AND PUT DIRT AND STUFF IN HIS YARD. HE
WANTS IT MOVED OFF HIS PROPERTY

9-7500-0-1

WTOILET e

Cust: 13875 _Lazarcheﬂ | Cahokia, IL 622060000
Amt Owed [S}: -0.14
4499 SP 01/29/2019 Complete
somplation Notes: CUSTOMER PRGBLEM. CUSTOMER NGTIFIED
8636 SP 11/18/2020 11/18/2020 Complete
Complete
Subtotal for Account ; 13875 2
Cust: 13961 - <o - !/ canokia, 1L 622060000
Amt Owed {3): 13.88
8495 MSC 10/27/2020 10/27/2020 Complete
Complete
Subtotal for Account : 13961 1
Cust: 13988 _arklane ! Cahokia, IL 622060000
Amt Owed (3} 3
7645 swsu 05/18/2020 Complete
Completion Notes, CUSTOMER PROBLEM CLEAN GUT IN BACK YARD IS COMELEYLT EMAT
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
7648 SP 05/18/2020 Complete 05/18/2020 customer paid roto rooter over $400.00 on Saturday and
is still having a problem. Wanting to make sure our line if
ok befere
Complation Noies CUSTOMERS PROBLEN PORICY SPOKE WICUSTOMER
8588 SP 11/10/2020 Complete CUSTOMER CALLED TO SAY HER TOILET IS NOT
FLUSHING RIGHT
Compislion Matas: CUSTOMER CALLED BATK TC SAY HER TOILET 1S NOW CLEARED AND SHE DUESNT NEED ANYONE TQ COMEDUT
9080 SND 02/12/2021 02/12/2021 Complete CUSTOMER STATED TOILET AND TUB ARE NOT
DRAINING
nolation hotes WENT AND CHECKED USMH SURCHARGED DOWN STREAM MANHDLE EMPTY, WE JETTED AND CLEARED THE CLODG AL
FLOWING SEEN CUSTOMER QUTSIDE HiS HOME, | TOLD HIM WE CLEARED THE LINE |F HE CONTINUES TO HAVE ISSUES
TC GALL BACK. RORY
Complete
Subtotal for Account : 13988 4
Cust: 13992 _Parklane / Cahokia, IL 0 9-7733-0-1
Amt Owed ($): 4
6768 SWO 12120/2019 Incomplete customer wants to talk to sewer guys about the sewer
smell. has been bad since the did work behind her
house.
; Incomplete
Subtotal for Account : 13992 1
Amt Owed ($): 0.00
4637 SWBU 02/20/2019 Complete
lompletion Notes CHECKED BYPASS & ZITY SEWER MAINT ALl ) [ [ A LIMP 4* LOWER TO MOVE (MORE IWATE
LI
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
8746 SP 12/09/2020 Complete TENANT CALLED TO REPORT THERE IS SEWER
STANDING IN FRONT OF HER HOUSE - SHE SAID IT
HAS BEEN GOING ON FOR 4 MONTHS AND SHE HAS
TRIED CALLING VILLAGE HALL AND EVERYTHING
TO REPORT THIS
Camolénan Natas . 'I_- :_-_--_ =TT | Tt TARIAT ; T .--'.._f-_u | = [ |5 ISTOMER TR0
Complete
Subtotal for Account : 13998 2
Cust: 14018 _arklane | Cahokia, IL 622060000 9-8333-0-8
Amt Owed (3$): 11.30
8480 SP 10/26/2020 10/26/2020 Complete CUSTOMER STATED WE HAVE AN ONGOING REPAIR
IN HER BACK YARD FOR 3 YEARS NOW. THERE IS
A HORRIBLE SMELL AND IT HAS NOT BEEN FIXED
YET.
Campletian Notes' THIEE |

NHERE THE BLUE WATER STREET CAVE IN 18 | DONT KNOWIALIEE REPAIRS WILL ME MADEL ITS ON THE LIST AN

ARMINISTRATION KNOWS ABOUT [T | DID NOT SPFAK 7O ANYONE '—\iFﬂGF&"f’

9162 SP 03/02/2021 03/01/2021 Complete CUSTOMER STATED WE HAVE AN ONGOING
REPARK IN HER BACK YARD FOR THREE YEARS,;
HORRIBLE SMELL

Camaglation Notes PARKLANE IS WHERE WE ARE DISCHARG|NG 5YPASS PUMPING MANHOLE LID COCKED UP NG TARP COVERING IT
DAFETY FENCE FALLING DOWN | SPOKE WITH GUSTOMER EXPLAINED THAT I WILL GET 1T CORRECTEDR TOMORROW SHE
Complete
Subtotal for Account : 14018 2
Cust: 14019 _arktane | Cahokia, IL 622060000 5-8400-0-1
Amt Owed ($): 3
5970 SWBU 08/19/2018 Complete SAYS THERES A TREE ON TOP OF SEWER LINE

Gompletion Noles CUSTOMER IS FLUSHING HE SAID JUST NOT FLUSHING AS FAST AS HE WOULD LIKE IT TO. SEEMS TO THINK THETREE ON

TAP OF THE SEWER MAIN IS CAUSING HIS ISSUE WE ARE DOWN AND FLOWING
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 14019 1
Cust: 14024 _ Parklane / Caheckia, IL 622060000 9-.8700-0-1
Amt Owed (5): 40.12
4256 SP 12/17/2018 Complete OWNER lICALLED TO SAY THERE IS A
SINKHOLE AT THE CORNER OF PARKLANE THAT HE
BELIEVES MAY BE THE SEWER
sIDE YARD OFPARKLANE
Campletion Notes, THERE |2 CAVE IN. FENCED OFF FOR THE NIGHT, H&H COMING TQ VACTOR OFF TONIGHT SETTING BYPASS ON 12/18/18
4636 SWBU 02/20/2019 Complete IN & OUTSIDE HOME
Campletion Notes: CHECKED BYPASS & GITY SEWER MAINS, ALL SEEMED OK. WE RESET BYPASS PUMP 4' LOWER TO MOVE MORE WATER
ALONG
6781 SpP 12/26/2018 12/26/2019 Complete TEMP. SEWER PIPE LEAKING ON CORNER OF
PARKLANE AND LAZERCHEFF
Camplation Notes: HAD TO REPAIR BY PASS
Complete
Subtotal for Account : 14024 3
Cust; 14088 _eonard | Cahokia, IL 622060000 9-17032-0-4
Amt Owed (S): 37.28
7091 SwWBU 02/07/2020 02/07/2020 Complete _
Coempletion Notes: CHECKED UP AND DOWNSTREAM MANHOLES CITY SEWERS FLOWING, | TGL DCUSTOMER TO CALL PLUMBER RORY
Complete
Subtotal for Account ; 14088 1
Amt Owed (5): 0.00
2766 sSwBU 05/01/2018 05/01/2018 Complete SEWER BACKING UP
dcornwell 04/28/2021 9:16:42AM Page 137 of 255

ub-WarkOroerReport

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise



WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Completion Notes: CUSTOMER PROBLEM THEY AVE NOT BEEN NOTIFIED. NOBODY #0ME AN PHONE NUMBERSNT GOOD
Complete
Subtotal for Account : 14097 1
Cust: 14108 _Parklana | Cahokia, IL 622060000 9-10332-0-3
Amt Owed (5): 0.00
2325 SP 03/08/2018 Complete
2427 SP 03/21/2018 Complete CUSTOMER STATES THAT WHATEVER WAS
HAPPENING AT THE BEGINNING OF THE MONTH
WHEN SHE CALLED IN IS HAPPENING AGAIN
Campletian Notes: BLUE WATER STATION DOWN, FLOAT WAS FUNG P CALLED CUSTOMER TO NOTIFY THE ISSUE IS FIXED
2529 SWBU 04/03/2018 04/03/2018 Camplete MONDAY 4/2/2018 EMERGENCY CALL OUT,
CUSTOMER PROBLEM, MET RORY WENT OUT LAST
NIGHT. CUSTOMER WAS GOING TO CALL STEVE TO
CLEAN HER LINE. WERE GOING TO CAMERA HER
LINE FOR HER.
Cormpletion Notes: 4/3/2018 RETURNED TO CUSTOMERS HOUSE 2:50 Piyl. CUSTOMER GLEAN OUT DRAINED OUT, BUT ENTIRE LINE IS FULL OF
GREASE AND DEBRIES, TOLD AND SHOWED CUSTOMER THAT SHE NEED TO 3ET HER LINE SNAKED. BEFORE A CAMERA
GAN BE INSERTED
5088 sSwau 04/08/2019 Complete
Comoletion Notes. CUSTOMER EXPLAINED SHE WAS [HAVING SEWER |SSUES ANROUND APRIL 8-5TH OF 2019. O 5TH 2013 RORY
DHISCOVERED HUGE CAVE N ON THE MAIN SEWER LINE, WHICH 1S WITHIN A FEW HOUSES D!!IﬁARKLANE. DN APRIL
5TH THEY SET 2" 8YPASS PUMP. AS OF APRIL 18TH 2018 THEY ARE IN THE PROCESS OF PUTTING LARGER BYPASS PUMP IN
FLAGE
Complete
Subtotal for Account : 14108 4
Cust: 14135 I - i / Cahokia, IL 622060000 9-11200-0-1
Amt Owed ($): 0.00
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Completed

By

Note

CUSTOMER CALLED TO SAY THERE IS A STRONG
SEWER SMELL IN HER HOUSE - SHE SAID
EVERYTHING IS DRAINING ALRIGHT AND HER
TOILET FLUSHES BUT THERE IS A STRONG SMELL

9-12200-0-3

2 TIMES PLUMBERS WERE OUT THERE SAYING ITS
ON OUR LINE

9-14500-0-3

CUSTOMER CALLED TO SAY THERE IS SEWER
BACKING UP IN HOUSE SINCE WE DID SOME WORK

iy o Y-

] THEIR =OMSE - THEY NEED TOQGA FLUAMEBER T

9-15700-0-3

Date Date
WO Number Code Initiated Required Status Date
5774 SWO 07/19/2019 Complete
CUSTOMER PROBLEN, CUSTOMER NOTIFEL
Complete
Subtotal for Account : 14135 1
Cust: 14159 _ennath ! Cahokia, IL 622060000
Amt Owed {3); -22.72
9419 SWBU 04/16/2021 04/16/2021 Complete
| 1 1= | | ]
Complete
Subtotal for Account : 14159 q
Cust: 14220 _snneth | Cahokia, IL 622060000
Amt Owed (3): 262.74
7280 SWBU 03/05/2020 Complete
Lt d | f | 1
Complete
Subtotal for Account : 14220 1
Cust: 14258 lue Water / Cahokia, IL 622060000
Amt Owed ($):
deamwell 04/28/2021 9:16:42AM
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
7095 SND 02/10/2020 02/10/2020 Complete CUSTOMER STATED WHEN THEY FLUSH THE
TOILET THERE IS A GURGLING SOUND
Samplatiar Nixdes GHEC N LUPE ANMD [TOWNETREAM MANMHE! = SITY SEWERS AZE FLOWING CUSTOMER PROBLEM. | DICN HOT TALK
LSTOMER ROy | CALLED CUSTOMER AND (NFORMED THEM THAT IT WAS OGN THEIR SIDE SANDY
Complete
Subtotal for Account : 14258 1
Cust: 14294 I o= | Cahokia, IL 622060000 9-16531-0-1
Amt Owed ($): 17.75
3083 SpP 06/20/2018 06/20/2018 Complete standing sewer water behind their house and 4 others
Complete
Subtotal for Account : 14294 1
Cust: 14336 _eonarﬂ I Cahokia, IL 622060000 9-17400-0-11
Amt Owed ($); P
5787 SWBU 07/23/2019 Complete SEWER BACKING UP FOR THE LAST 34 DAYS -
EAST SIDE SEWER TOLD HER IT'S ON OUR END
Cumpletion Netes, CHECKED UPSTREAM AND DOWNSTREAM MANHOLES CITY WAS HOLDING, WE VACTORED AT DOWNSTREAM MANHOLE
PULLING ALL WATER FRDM UPSTREAM. CITY FLOWING, TOLD CUSTOMER TO CALL A PLUMBER TO SNAKE LINE
Complete
Subtotal for Account : 14336 1
Cust; 14364 I o2 / Cahokia, IL 622060000 9-18000-0-1
Amt Owed (5): 0.00
5977 SND 08/18/2019 Complete DRAINING SLOW
Caompietian Notas: CHECKEDR MH. CITY SURCHARGED. ANDREW BYPASS PUMP WAS DOWN EARLIER. UNCLOGGED PUMP. GOT J ALLEN
VOCTORING OFF THE DOWNSTREANM MH. SHOULD 8E OK
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required
Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By
8854 sSwWo 01/05/2021 01/05/2021 Complete STATED WHEN SHE GETS OUT OF
HER CAR IN THE FRONT THERE IS A SEWER SMELL
AND WHEN SHE 1S CLOSER TO THE BACK OF THE
DRIVEWAY ITS WORSE, SHE THINKS ITS COMING
FROM ARMAND
Complete
Subtotal for Account : 14364 2
Cust: 14380 _Leonard | Cahokia, IL 622060000 9-18832-0-3
Amt Owed (5) F
3282 swsu 07/20/2018 07/20/2018 Complete SEWER BACKING UP IN BACK YARD.
Compietion Notes: CUSTONER PROBLEM CUSTOMER WA NOT THERE AT TiME | CALLED HER CELL PHONE AND GAVE HER TH
INFORMATION
7798 SWBU 06/24/2020 Complete
Complstion Notzs CUSTOMER PROBLEM. SPCKE WITH CUSTOMER
7840 sSWBU 07/07/2020 Complete Q7/07/2020 sewer backing up in backyard
Complelion Noles: clgiormers oron |gat gorky Hofid
Complete
Subtotal for Account : 14390 3
Cust: 14394 _St Barbara / Cahokia, IL 622060000 7-1428-0-86
Amt Owed (3); 0.00
4468 MSC 01/23/2019 Complete CUSTOMER SAYS METER LID IS OFF
Completion Noles; PUT LD BACK DN PIT
Complete
Subtotal for Account : 14394 1
Cust: 14439 _ Blue Water / Cahokia, IL 622060000 9-20000-0-3
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date
WO Number Code Initiated Required Status
Amt Owed ($): 0.00
7794 SP 06/23/2020 Complete
Complete
Subtotal for Account ; 14439 1
Amt Owed (35): 17.75
5111 SWBU 04/11/2019 04/11/2019 Complete
8 CUSTOMER PROELEN, TRIEY HAVE BEEN
Complete
Subtotal for Account : 14470 1
Amt Owed ($): 0.00
5972 sSP 08/19/2019 Complete
[ | £ A
Complete
Subtotal for Account : 14483 1
costvissr [ ce: ¢ cotovi. . szz0s0000
Amt Owed ($): 0.00

Completed
Date

Note

WATER STANDING ON SIDE OF HOUSE SMELLS
LIKE SEWER AND THE TUB IS NOT DRAINING -
SINKS AND TOILET GOING DOWN ALRIGHT

= a2 FAADIN A

9-21000-0-2

iEWER iAiilNG UP IN TOILET AND DRAIN

9-21332-0-5

WAS TOLD BY OUR WORKER TO CALL WHEN
THERE WAS AHEAVY SEWER SMELL. ALSO THE-

Miili ilii HYDRANT IS STILL LEAKING

“ARLIER UNCLOGEED |7 B0 | AL LEMANE
; - : - e e vty

16 -41500-0-10

dcamwell
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WORK ORDER REPORT BY ACCOUNT NUMBER

Date Initiated 12/28/2017 To 04/28/2021
Includes All Dates Required
Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
5074 SWBU 04/05/2019 04/05/2019 Complete RM SEWER IS BACKING UP FOR MOST RESIDENTS ON

Subtotal for Account : 14567

Cust: 14732

_Kirlder I Cahokia, IL 622060000

KINDER

=fMENMT. SP0KE WITH

Complete
1

_Sl James |/ Cahokia, IL 622060000

Cust: 14685 5-977-0-8
Amt Owed (5): 0.00
6099 Msc 09/06/2019 Complete TRASH
Completion Noles: 847500
Complete
Subtotal for Account : 14685 1

16-39300-0-12

Amt Owed (3): 17.28
5171 SWEU 04/23/2019 Complete -
Completion Notes: OUR PROBLEM CUSTOMER HAS BEEN NOTIFIED
5297 SP 05/09/2019 05/09/2019 Complete TOILET BACKING UP AND TUB NOT DRAINING.
Completion Notes: GUSTOMER NOT HOME. NOTHING WE CAN DO UNTIL THE RAIN STOPS SYSTEM /5 OVERLOADED. PUMPS ARE RUNNING AT
FULL CAPACITY
5363 SWBU 05/20/2018 Complete 05/20/2019 sewer backing up again
5493 sSwBU 06/07/2019 06/07/2019 Complete G UP IN TOILET AND TUB
Completion Notes: SPOKE WITH CUSTOMER TOLD THEM ALL PUMPS ARE RUNNING AND HOPEFULLY WATER WILL RECEED DVER THE NEXT 24
HOURS RORY
6307 SWBU 10/02/2019 Complete
Completion Notes: WE TRIED TO GET QUR TRUCK TQ MH. GROUND WAS TO SOFT. H&H SEWER IS GOING TO COME VACTOR IT DOWN
SOMETIME AROUND NOON AN THURSDAY
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
6537 SWEU 11/12/2019 11/12/2019 Complete NOTHING 1S DRAINING AND TOILET WONT FLUSH
WITHOUT BACK UP
Compietion Notas; CUSTOMER PROELEM BY PASS IS FLOWING CUSTOMER HAS BEEN NOTIFIED
6592 SWEU 11/19/2019 11/18/2019 Camplete WE WENT OUT ON THE 12TH AND OUR BY PASS
WAS FLOWING AND IT WAS ON CUSTOMER SIDE.
CUSTOMER JUST CALLED AND SAID EAST SIDE
SAID IT WAS ON OUR SIDE, CUSTOMER ASKED IS
WE COULD RECHECK IT BEFORE THEY CALL EAST
SIDE BACK
Completion Noles: OUR BYPASS PUMP I8 RUNNING: CUSTOMER PROBLEM THEY HAVE A BREAKIIN THEIR LINE UNDER THE BACK PORCH
JAMES ALLEN
6643 SWBU 12/02/2019 Complete SEWER COMING FROM MH
Completion Noles: INSTALLING 2D PUMP
7141 SWBU 02/19/2020 02/19/2020 Complete SEWER BACKING UP, PLUMBER STATED HE TRIED
CALLING RORY BUT DIDNT GET A CALL BACK, CANT
VERIFY THIS.
Complation Noles BY PASS PUMP WAS DOWN, GOT IT BACK OPERATING, WILL TAKE A LITTLE TIME TO CATCH UP. RORY
7157 sSweu 02/25/2020 Camplete
Cormpletion Notes LAST 2 DAYS OF RAINFALL HAS THE ENTIRE EASEMENT FLOOED AND COVERING THE SEWER SYSTEM. PUMPS AND BYPASS

PUMP |3 RUNNING, WILL MONITOR THE REST OF THE DAY ABD 18T THING ON WEDNESDAY MORNING |F SEWER IS NOT
DROPPING QUT BY TOMORROW MORNING WE WILL TRY TO INSTALL A LARGER PUMP
8601 SWBU 11/12/2020 Complete LANDLORD CALLED TO SAY SEWER IS BACKING UFP
AND THEY HAVE HAD THE LINES LOOKED AT BUT IT
IS STILL NOT WORKING

GamniatEn Noba | CHECKED MANHOLE, CITY FLOWING, CUSTOMER PROBLEM -CALLED_TO MOTIFY

Complete
Subtotal for Account : 14732 11
Cust: 14759 _Domas | Cahokia, IL 622060000 9-20400-0-3
Amt Owed ($): 0.00
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 Y 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
3019 SP 06/07/2018 Complete SEWER BACKING UP IN TOILET - SAYS THEIR
CLEANOUT IS CLEAR AND THEY HAVE SNAKED
THEIR LINE BUT IT IS STILL BACKED UP
CUSTOMER PREBLEM « HAVE BESN NOTIFIED
Complete
Subtotal for Account : 14759 1
Cust: 14766 -urcas | Cahokia, IL 622060000 9-29632-0-7
Amt Owed (5): 37.28
5993 SWBU 08/21/2019 08/21/2019 Complete CUSTOMER PROBLEM, NOTIFlED_
Complete
Subtotal for Account : 14766 1
Cust: 14775 _enneth I Cahokia, IL 622060000 9-29800-0-4
Amt Owed (3): 0.00

8972 sp 0210112021 Complete NEW OWNERM¢ CALLED
TO SAY THER IS

PROPERTY AND WANTS TO KNOW IE IT IS DUE TO
OUR SEWER LINE - HE ALSO SAl HAS
A CLEANOUT THAT 1S OVERFLOWINC ING
HIS PROPERTY TO FLOOD - HE DOES NOT HAVE
ACTIVE WATER/SEWER AT THIS TIME

il e CUSTOMER TO NDTIEY 20172021 M 13:5048M <« +=HE SAULLTHE CGITY aHOWULD SE DEAIMING =ROM
F REFERRED HIM TOASTREET DEFPARTMENT ANG | TAl - ] NOTIEY SAVE ALV THE CUSTOMER'E
JAME  ADDRESS. AND PHONE NUMBER FOR AN T ONTACT CUBTOMER
Complete
Subtotal for Account : 14775 1
Cust: 14895 _ouise I Cahokia, IL. 622060000 11-3700-0-2
dcornwell 04/28/2021 9:16:42AM Page 145 of 255

ub-WearkOraerBenprt

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise



WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Note

COMPANY CALLED AND TALKED TO RORY MORGAN
ABOUT THE DEMO OF THIS PROPERTY.

11-12733-0-4

WECALLED AND SAID TO MAKE UP THIS
R FOR SEWER PROBLEMS

13-532-0-1

13-800-0-4

wants a chlorine tab dropped in the lines

Date Date Completed
WO Number Code Initiated Required Status Date By
Amt Owed ($): 0.00
2424 MsSC 03/21/12018 Complete
[atior 3 CONTRAGTOR WILL SEAL OFF ERAL PER ROF
Complete
Subtotal for Account : 14895 1
Cust: 14957 _ouise | Cahokia, IL 622060000
Amt Owed (5): 17.75
6049 SP 08/289/2019 08/29/2019 Complete
Iml ot ML HROSILEM CUSTOMER AAS ¢ FEEMN NOTIFIED JAMES €
Complete
Subtotal for Account : 14957 1
Cust: 15063 Elien / Cahokia, IL 622060000
Amt Owed (3): 17.75
91589 SWBU 03/01/2021 03/01/2021 Complete
Completion Notes:
Complete
Subtotal for Account : 15063 1
Cust: 15076 llen / Cahokia, IL 622060000
Amt Owed ($): 0.00
6749 MSC 12/18/2019 Complete
deornwell 04/28/2021 9:16:42AM
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

MNote

13-1900-0-3

CUSTOMER CALLED FROMT HELENA
STATING THAT THE WATE EEN THERE 3
WEEKS IN THE EASTMENT BY OUR SEWERS

13-5000-0-1

STARTED EARLIER THIS MORNINM
OUR PROBLEM.HAD TO JET LINES.
NOTIFIED

CUSTOMER CALLED AND SAID THE SEWER IS
DRAINING SLOW

JET JOB

13-23300-0-9

Date Date Completed
WO Number Code Initiated Required Status Date By
Complete
Subtotal for Account : 15076 1
Cust: 15129 St Helena / Cahokia, IL 622060000
Amt Owed (3): 19.53
4937 SWBU 03/26/2019 03/26/2019 Complete
Complete
Subtotal for Account : 15129 1
Cust: 15250 _St Helena / Cahokia, IL 622060000
Amt Owed (3): 0.00
1931 SWsu 01/19/2018 Complete
3477 SND 08/21/2018 Complete
Completion Noies: CUSTOMER PROBLEM. CUSTOMER NOTIFIED
6937 SND 011442020 Complete
Camplation Nates CLSTOMER PROBLEM, |1AS EEEN NOTIFIED
9025 SP 02/04/2021 Complete
Complete
Subtotal for Account : 15250 4
Cust: 15331 _illiams I Cahokia, IL 622060000
Amt Owed ($): :
dcormwall 04/28/2021 9:16:42AM
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
6878 SWBU 01/07/2020 Complete BACKING UP IN TUB WHEN SHE WASHES AND
FLUSHES TOILET. STARTED OVER THE
WEEKEN
Camplation Nofes CITY SEWER SURCHARGED HAD TO JET FROM M+ 33 TO MH 40
CITY SEWER NOW FLOWING AND SMELLS LIKE ROSES
Complete
Subtotal for Account : 15331 1
Cust: 15344 St Michael / Cahokia, IL 622060000 13-7100-0-4
Amt Owed (5): 155.01
8641 SWBU 11/20/2020 Complete INALL DRAINS OF THE HOME_
Complefion Noles: CUSTOMER SAID TUB AND TOILET |S DRAINING BACKING UP WHEN DOING LAUNDRY SUSTOMER PROBLEM. HAS BEEN
NOTIFIED
BO42 SP 01/22/2021 Complete CUSTOMER CALLE T SEWER CAVING
IN BEHIND HOUSE W
Campletion Notes WENT BY CHECKED OUT SITUATION - YES WE HAVE A CAVE [N AT FDGE OF BACKYARD - IT COULD BE CAUSING THEM
PROBLEMS - OUR DAY WAS FULL OF REPAIRS ELSEWHERE - | TOLD THEM | WOULD CHECK THINGS OUT - AS OF RIGHT NOW
LET'S SEE IF THEY CALL IN MORE THEN | WILL ADDRESS SITUATION
8950 5P 01/25/2021 01/25/2021 Complete SEWER CAVE IN, IN THE BACK OF THE YARD.
Completion Notes WERE GOING OUT THERE ON TUESDAY MORNING TQ SNAKE THE LINE AND LOATE, THEN DECISIONS WILL BE MADE AETER
THAT. 1/25/2029, RORY STATED TODAY 1/26/2021 THEY HE WILL PRROBABLY HAVE 1O PUT IN APIT OR DIG UP CUSTOMERS
BACK YARD TO THE GAVE IN
9471 SWBU 04/272021 Incomplete CUSTOMER CALLED TO SAY HIS TOILET IS NOT
FLUSHING - SAYS WE SHOULD BE REPAIRING
SOMETHING IN HIS BACKYARD
Complete Incomplete
Subtotal for Account : 15344 3 1
Cust: 15356 B - / cohokis, IL 622060000 5.1111-2-15
Amt Owed ($): -0.54
2517 SWBU 03/29/2018 03/29/2018 Complete CUSTOMER PROBLEM._ HAS BEEN
NOTIFIED
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
Fy 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 15356 1
Cust: 15383 _l Michael / Cahokia, IL 622060000 13-8000-0-4
Amt Owed (%): 0.00
2556 SWBU 04/05/2018 04/05/2018 Complete CUSTOMER PROBLEM HAS BEEN NOTIFIED
Complete
Subtotal for Account : 15383 1
Cust: 15387 Mesker / Cahokia, IL 622060000 10-2233-0-5
Amt Owed ($): 17.75
6783 SWBU 12/27/2019 Complete
Completion Notes: CUSTOMER PRGBLEM HAS BEEN NOTIFIED
Complete
Subtotal for Account : 15387 1
Cust: 15430 -t Zita | Cahokia, IL 622060000 13-9132-0-10
Amt Owed (5): 0.00
4490 SP 01/28/2019 01/28/2019 Complete SEWER MAIN HAS CAVED IN ONCE AGAIN, SETTING
UP BYPASS
Camolelan Notes: AL SUPPDSE TO CONTACT WES ABUQT SEEING CUSTOMER TO GET PERMISSION TO GET FLECTRIC TD RUN BY PASS PUMP
sPoke WITH HoveowNER| R cou T AL 77is RoRY MOREAN
5948 SwBU 08/14/2019 Complete CALLED AND SAID SEWER IS
E SAYS THERE IS A BYPASS THERE
Complelion Notes CUSTOMER PROBLEM. CUSTOMER HAS BEEN NOTIFIED
Complete
Subtotal for Account : 15430 2

Cust: 15431 _t Zita / Cahokia, IL 622060000

deornwell 04/28/2021 9:16:42AM
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed (3): 0.00
2022 SP 01/29/2018 Complete WE HAVE TO JET THE LINE PER JAMES C
Complete
Subtotal for Account : 15431 1
Cust: 15471 _Sl Zita / Cahokia, IL 622060000 13-10534-0-9
Amt Owed (3): 0.00
1923 SWO 01/18/2018 Cormplete MMELL IS GONE. GUYS WERE
HOLE
8644 SWO 11/23/2020 Complete CUSTOMER CALLED TO SAY THERE IS ABAD
SEWER SMELL AT HER PROPERTY - SHE SAID
EVERYTHING IS DRAINING FINE
Comaolation Notas MHS7 (N FRONT OF H{OUSE SURCHARGED - HAD TQ JET FROM MH51 8T MICHAEL & 57 ZITA CASEMENT - CLEARED THE CLOG
Complete
Subtotal for Account : 15471 2
Cust: 15523 _reston / Cahokia, IL 622060000 12-37033-0-7
Amt Owed ($): 227.24
8645 SP 11/23/2020 Complete
I = | J .:. = Y I i : I = T I
Complete
Subtotal for Account : 15523 1
Cust: 15524 -t Helena / Cahokia, IL 622060000 13-11600-0-1
Amt Owed ($): 0.00
9464 SWBU 04/26/2021 Complete CUSTOMER'S SON LEFT VOICEMAIL SUNDAY
SAYING THE SEW ACKING UP
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date
WO Number Code Initiated Required Status
LIS T
Complete

Subtotal for Account : 15524

Amt Owed (5): 65.99
2361 SND 03/12/2018 Complete

Complete
Subftotal for Account ;: 15554

Cust: 15599 _St Helena /| Cahokia, IL 622060000

Amt Owed ($): 0.00
2210 SP 02/27/2018 Complete
Complete
Subtotal for Account : 15599 4
Cust: 15705 _amma | Cahokia, IL 622060000
Amt Owed (35); 0.00
2764 SWO 05/01/2018 05/01/2018 Complete
Complete
Subtotal for Account : 15705 1

Cust: 15794 _l Robert | Cahokia, IL 622060000

Note

13-12100-0-5

FCUSTOMER PROBLEM. HAS BEEN

13 -12633-0-10

HUNTER SEWER CALLED TO REPORT CUSTOMER

HAVING SE - CALL|Rv ™
RESULTS AT

12 -26300-0-4

CUSTOMER IS COMPLAINING ABOUT A BAD SEWER
SMELL LANDLORD STATED HE SNAKED LINE

5-870-0-8

decomwell 04/28/2021
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
=Y 2020-2021

Date Date
WQ Number Code Initiated Required Status By Note
Amt Owed {3); 28.43
3753 MSC 09/28/2018 Complete RAISE RING & LID
Complete
Subtotal for Account ; 15794 1
Cust: 15852 I - | canokia, iL 622060000 13 -18200-0-2
Amt Owed (5); 0.00
6415 SWO 10/21/2019 10/21/2019 Complete CUSTOMER SAID SHE GOES QUTSIDE AND THERE
IS AHORRIBLE SEWER SMELL
Complete
Subtotal for Account : 15852 1
Amt Owed {5); 0.00
9112 sSwWo 02/23/2021 Incomplete
Incomplete
Subtotal for Account : 16268 1
Cust; 16380 _illiams | Cahokia, IL 622060000 13 - 44900 -0 - 3
Amt Owed {%); 0.00
8212 SWBU 08/08/2020 Complete SEWER BACKING UP OVER WEEKEND - CUSTOMER
CALLED TO REPORT AND SAYS SOMEONE CAME
QUT AND TOLD HIM THERE WAS NOTHING THEY
COULD DO UNTIL TUESDAY (AFTER HOLIDAY) - HAS
NOT USED HIS WATER ALL WEEKEND BECAUSE HE
DID NOT WANT TO TAKE CHANCE OF ANYTHING
COMING BACK UP
i ECKE % DS - I | NG - SPOKE WITH TENANT ANG TOLD HE
ES EIS5UE i = THEIF E
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 20620-2021

Date Date Completed
WO Number Code Initiated Required Status Date By
Complete
Subtotal for Account : 16380 1
Cust: 16382 _Yi!llams /| Cahokia, IL 622060000
Amt Owed !Z: -121.54
9293 SWBU 03/25/2021 03/25/2021 Complete
Corpialion Moiss SHECKED MANHOLE CITY SURCHARGED HAT TOJUET GOT CITY SE
Complete
Subtotal for Account : 16382 1
Cust: 16474 -ichard | Cahokia, IL 622060000
Amt Owed (3 37.28
3293 SWBU 07/24/2018 Complete
Semolel otes CUSTOMER PROBLEM - CALLED AND LEFT VOICEMAIL TO NOTIFY
Complete
Subtotal for Account : 16474 1
Cust: 16548 _Richard | Cahokia, IL 622060000
Amt Owed (5): 3
9325 sSwalu 03/31/2021 03/31/2021 Complete
Completon Notes: DUR LINE ARE GOCD CUSTOMER PROBLEM
Complete
Subtotal for Account : 16548 1
Cust: 16602 _ichard | Cahokia, IL 622060000

=WER FLOWING

Note

13-45100-0-1
SEWER BACKING UP. RORY CALLED IN
RORY
13-49300-0-2

CUSTOMER SAYS SEWER IS BACKING UP IN

PROPERTY AND S - CHECK OUR LINES -
CALW

13-55500-0-10

CUSTOMER STATED GREEN LIGHT AT PUMP
STATION IS ON, AND SHE IS NOW GETTING BACKUP

13-56700-0-1

deomwell 04/28/2021 9:16:42AM
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed (3): 35.50
4488 SND 01/28/2018 01/28/2019 Complete CHECK DOWN AND UP MANHOLES WE ARE
FLOWING. CUSTOMER PROBLEM. KNOCKED AT
DOOR NO ANSWER, JAMES A
7280 SND 03/09/2020 03/09/2020 Complete CUSTOMER STATED HIS SEWER IS NOT DRAINING
PROPERLY
Completion Notes, CHECKED UP AND DOWN STREAM MANHOLES CITY IS FLOWING. CUSTOMER NEED TO CALL A PLUMBER, | DID NOT SPEAK
TO CUSTOMER
8565 SWBU 11/06/2020 Complete EASTSIDE SAYS ITS US. THEY RAN LINE
Completion Notes; CITY SEWER SURCHARGED FRIDAY LATE AFTERNOON WE JETTED LINE AND GOT LINE OFEN CITY FLOWING GOOD NOW
Complete
Subtotal for Account ; 16602 3
Cust: 16763 ichard / Cahokia, IL 622060000 13-4232-0-4
Amt Owed (3); 0.00
7266 SWBU 03/09/2020 Complete [———
Completon Notes: CHECKED UPSTREAM AND DOWNSTREAM MHS. CITY FLOWING, TOLD CUSTOMER |F HE FOUND ANYTHING HE WOULD COME
BACK |F MOT THEY NEED TO CALL APLUMBER ALSO SHOWED THEM THEIR CLEANCUT PIPE WAS BROKEN
Compiete
Subtotal for Account : 16763 1
Cust: 16791 _ichard | Cahokia, IL 622060000 13 -63800-0-1
Amt Owed ($): 0.00
8665 SND 11/30/2020 Complete e
Carmpletion Notes: WE WENT OUT AND CHECKED - CITY SEWER FLOWING, BUT FOUND GREASE |N MANHOLE SO WE JETTED LINE ANYWAY -
DID NOT HELP CUSTOMER - TOLD CUSTOMER TO CALL BLUMBER
Complete
Subtotal for Account : 16791 1
Cust: 16859 _ Momingstar / Cahokia, IL 622060000 13-72700-0-2
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note

Amt Owed ($): 0.00

6401 SP 10/17/2019 Complete CUSTOMER CALLED TO SAY HIS DOWNSTAIRS
TOILET ISNT FLUSHING PROPERLY AND USUALLY
WHEN THAT HAPPENS THERE IS SOME SORT OF
BACK UP STARTING - HE ASKED THAT WE CHECK
OUT OUR LINE

B019 SWBU 08/10/2020 Complete 08/10/2020 sewer backing u
Complation Noes CUSTOMER PROELEM

8058 SWBU 08/14/2020 Complete CUSTOMER CALLED TO SAY HIS SEWER IS
BACKING UP - WHEN HE CALLED A WEEK OR SO
AGO WE TOLD HIM OUR LINE WAS CLEAR AND HE
CALLED EAST SIDE SEWER OUT. THEY CAME OUT
ON WEDNESDAY AND CLEARED HIS LINE BUT IT
ONLY LASTED A DAY AND NOW IS BACKING UP
AGAIN

Zafmpielion Noles IEFTED DUR LIMNE BUT Bal0 Al MOT ANYTHING THAT WOWLRHAVE EFFECTEL THIG PROPERTY - HE SFOKE WITH

PRI q{hf"l;l: HIM TO.CONTAGST PLUMBER TO HAVE HIS LINE CLEARED AND/OR VIGEDED
8880 SP 01/08/2021 e ete mwmn needed replaced porky talked to

el L=

Complete
Subtotal for Account ;: 16859 4
Cust: 16862 ulie / Cahokia, IL 622060000 13-72934-0-2
Amt Owed ($): 0.00
4613 swBsuU 02/13/2019 02/13/2019 Complete SEWER RANDSONS
NUMBE
ool s WE ALY T JET LINE N = bm G SAID CAFFET AR WET WITH AEWER WATES
Complete
Subtotal for Account : 16862 1
Cust: 16917 -ulie | Cahokia, IL 622060000 13-75400-0-2
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

ub-WorkOrderReport

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed ($): 0,00
1783 SP 12/28/2017 Complete
Complete
Subtotal for Account : 16917 1
Cust: 16925 ichard / Cahokia, IL 622060000 13 -76200-0-1
Amt Owed ($): 17.75
6775 SWBU 12/23/2019 12/23/2019 Complete SEWER HAS BEEN BACKING UP FOR 3 DAYS
Cempletion Noles: JET JOB, CITY SEWER WAS HOLDING HAD TO JET LINE ALL CLEAR NOW. RORY AND JOE
8305 SWBU 09/28/2020 Complete CUSTOMER CALLED TO SAY THAT YESTERDAY HER
SEWER STARTED BACKING UP TO HER TOILET AND
SHE BELIEVES [T IS SOMETHING CLOGGED UP
ACROSS THE STREET
Completion Notes: OUR PROBLEM, WE HAD TO JET LINE - CUSTOMER WAS NOTIFIED
Complete
Subtotal for Account ;: 16925 2
Cust: 17010 iskell / Cahokia, IL 622060000 14 -400-0-5
Amt Owed ($): 39,06
5219 SWBU 04/29/2019 Complete _
Campletion Notes: CUSTOMER PROBLEM
Complete
Subtotal for Account : 17010 2
Cust: 17150 t Bartholomew / Cahokia, IL 622060000 15-2100-0-5
Amt Owed ($):
dcomwell 04/28/2021 9:16:42AM
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed

WO Number Code Initiated Required Status Date By
4850 SND 03/18/2019 Complete ALLED TO SAY HE HAS
VERAL TIMES BUT THE

WACKING UP AND NOT DRAINING

Completion Moles MANHOLES ARE DOWN, RORY SAID WE ARE GDING TO JET LINE TD SEE IF IT 18 IN THE RISER, CUSTOMER HAS BEEN
NOTIFIED
8443 SpP 10/20/2020 Complete SEWER SMELL. AFTER SEWER SMELL IT ALWAYS
START TO BACK UP
Complete
Subtotal for Account : 17150 2

Cust: 17193 _t Patrick / Cahaokia, IL 622060000 15-4000-0-2
Amt Owed ($): 0.00

8441 SWBU 04/19/2021 Complete CUSTOMER LEFT VOICEMAIL ON SUNDAY TO SAY

HE IS HAVING SEWER ISSUES AND HAS HAD A
PLUMBER COME OUT TO CLEAR HIS LINE -
SENDING WORK ORDER TO CHECK OUR LINE TO

BE SURE WE ARE CLEAR
rnleton Note HECKED LUSNMH S OBMH, ZITY FLOWING - D12 MNOT SPEFAK 1D ANYDNE A LED AND SPOKE WITH EEY WISIDY TO NE
Complete
Subtotal for Account : 17193 1
Cust: 17197 _t Patrick / Cahokia, IL 622060000 15-4300-0-4
Amt Owed ($): 17.75
6286 SP 10/01/20189 Complete CUSTOMER CALLED TO SAY THERE IS A SINKHOLE
OF SOME SORT THAT IS IN HER BACKYARD, IN THE
ER BETWEEN HER AND HER PARENTS AT
T PATRICK. WANTS TO KNOW IF THIS IS
THING ON THEIR END THAT EN
CARE OF OR ON THE CITY - WOR
ae g I e (ES THERE |5 A SINKHOLE IN sACRYARD. WE WILL FENCE T OFF TON THURSOAY AND MOMITOR. THE S1TUATHON
decomwell 04/28/2021 9:16:42AM Page 157 of 255
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FYy 2020-2027
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
7910 MsC 07/24/2020 Complete CUSTOMER CALLED TO QUESTION THE STATUS OF
THE SINKHOLE IN BACKYARD THAT IS EFFECTING
HER AND HER PARENTS NEXT DOOR. THEIR
CONCRETE SLAB UNDER THEIR SHED IS STARTING
TO FALL AND THE PRIVACY FENCE IS NOW FALLING
AS WELL. WANTS TO KNOW IF THEY CAN GET A
LETTER TO SAY IT IS ALRIGHT FOR THEM TQO FILL
THEMSELVES IF IT IS NOT OUR LINE CAUSING IT.
SHE HAS AN INSURANCE ADJUSTER COMING QUT
ON TUESDAY ABOUT HER ROOF AND FENCE DUE
TO THE PREVIOUS STORM AND WANTED TO HAVE
ANSWERS BEFORE THEY ASKED ABOUT THE
SINKHOLE.
=f . 1= =
Complete
Subtotal for Account : 17197 2
Cust; 17201 _ St Patrick / Cahokia, IL 622060000 15-4400-0-2
Amt Owed (3): 0.00
6439 SP 10/24/2019 Complete SEWER HAS A SEWER
cave N
Complation Notes: CUSTOMER (S AWARE OF THE CAVE IN SEWER SMELL i3 GONE
Complete
Subtotal for Account : 17201 1
Cust: 17248 I -tthew / Cahokia, IL 622060000 7-1173-0-11
Amt Owed (3): 0.00
decornwell D4/28/2021 9:16:42AM Page 158 of 255
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 202C-2G21
Includes All Dates Required

Inciudes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
2663 MSC 04/20/2018 Complete OWNER SAYS WATER IS OFF. IF SO IT WOULD BE
THE BOTT T BEEN AT THE HOME
SINCE FEB,
empizson Nolss IATE? 3 O=F NS IDE
Complete
Subtotal for Account : 17248 1
Cust: 17249 t Boniface /| Cahokia, IL 622060000 15-5832-0-1
Amt Owed (55 0.00
2631 SP 04/13/2018 Complete RORY MORGAN STATED THAT THIS AREA AND ST
BARTHOLOMEW ARE HAVING SEWER PROBLEMS
= AN MHISURGHARGED WENT 7O DOWSSTREAM MH-IE[TzD LiNz GOT EVERYTHING WMING AL
Complete
Subtotal for Account : 17249 1
Cust: 17250 t Boniface / Cahokia, IL 622060000 15-5900-0-1
Amt Owed {5}: 0.50
5235 SWBU 05/01/2019 Complete CUSTOMER CALLED TO SAY HER SEWER IS
BACKING UP IN TOILET - SHE HASN'T TRIED TO RUN
HER WASHING MACHINE BECAUSE HER NEIGHBOR
ACROSS THE STREET TOLD HER THAT WHEN SHE
RAN HERS THAT IT BACKED UP IN HER HOUSE
Complete
Subtotal for Account ; 17250 E
Cust: 17257 t Boniface / Cahokia, IL 622060000 15-6132-0-4
Amt Owed (5):
7147 SP 02/20/2020 Complete customers problem-porky talked to customer
dcomwell 04/28/2021 9:16:42AM Page 159 of 255
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date
Complete

Subtotal for Account ; 17257

Cust: 17282 _t Benedict / Cahokia, IL 622060000

Amt Owed ($): 0.00
2405 SWBU 03/15/2018 Complete
Camipletion Notes: OUR PROBLEM CTUSTOMER HAS BEEN NOTIFIED, HAD T
3348 SWBU 07/30/2018  07/30/2018  Complete

Complete
Subtotal for Account : 17282

Cust: 17292 _St Benedict / Cahokia, IL 622060000

By

JET LINES

Amt Owed {3): 76.34
2675 SND 04/24/2018 04/24/2018 Complete
Completion Notss CUSTOMER PROBLEM THEY HAVE BEEM NOTIFIED JAMES C

Comp}ete
Subtotal for Account : 17292

Cust: 17313 -ast 5Th / Cahokia, IL 622060000

Amt Owed (8): 0.00
9361 MSC 04/06/2021 Complete
Completion Nolas: RORY |S AWARE

Comp!ete
Subtotal for Account : 17313

Cust: 17340 _utz I Cahokia, IL 622060000

Amt Owed (S) 17.48

Note

15-7332-0-5

OUR PROBLEM, HAD TO JET LINE. CUSTOMER HAS
BEEN NOTIFIED.

15-8100-0-4

6-1576-0-11

owner says there is a leak on our side

14 -33600-0 - 11

deornwell 04/28/2021 9:16:42AM
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date 8y Note
8137 SWBU 08/25/2020 08/25/2020 Complete ASKS IF WE CAN CHECK OUR LINES.
Completion Notes: CHECKED DSMH 24 FLOWING-USMHZ5 SURCHARGELD. HAD TO JET FROM 24 10 25. ALL FLOWING NGW | DIDNT SPEAK 10

RESIDENT. %-"h?r'_a.a DARWYN'S FLUMBING CALLED-NOTIFIED OF ISSLUE 08/26/2020 3

Complete
Subtotal for Account ; 17340

Cust: 17346 _S! Patrick / Cahokia, IL 622060000 15-9500-0-4

Amt Owed ($): 17.75
2151 SP 02/16/2018 Complete customers problem - city main flowing

Compl efe
Subtotal for Account ; 17346

Cust: 17364 _t Cletus / Cahokia, IL 622060000 15-11133-0-2

Amt Owed (3): 55.32
6349 SP 10/09/2019 Complete SEWER CAVING IN AND TREE IS LEANING BECAUSE

OF THE CAVE IN ANil IS ABOUT TO FALL ON SHED

Cumpleta
Subtotal for Account : 17364

Cust: 17391 _t Benedict / Cahokia, IL 622060000 15-11%00-0-5

Amt Owed ($): 56.81

7736 SP 06/08/2020 Complete CAVING IN AROUND MANHOLE #52 IN THE BACK
YARD.

Cornplete
Subtotal for Account : 17391

Cust: 17437 -t Bartholomew / Cahokia, IL 622060000 15-13000-0-4
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date
WO Number Code Initiated Required
Amt Owed ($): 37.28
7685 SWBU 05/28/2020

Completion MNotes:

Status

Complete

Completed

Date

05/28/2020

customer proolem - parky spoke with customer

By

Note

sewer backs up in toilet

15-13200-0-2

SEWER BACKING UP,

CUSTOMER TALKED TO RORY ABOUT TREES IN HER
BACKYARD. SOMETHING ABOUT THE SEWER LINE
AND HER TREES NOW LEANING .

SPOKE WITH HER TODAY OVER THE PHONE, SHE IS SUPPOSE TQ CALL ME ON MONDAY OR TUESDAY TO MEET ON THE

USTOMER IS UNHAPPY THAT WE
HAVENT BEEN ABLE TO FIX HER YARD IN A TIMELY
MANNER. WOULD LIKE TO SPEAK WITH RORY OR
SOMEONE ABOVE HIM

SEWER SMELL. SOMEONE APPARENTLY WERE
SUPPOSE TO GO OUT AND PUT LIME DOWN SO IT
DOESNT SMELL

CUSTOMER PRCBLEM. SHE STATED SHE HAS SEWER SMELL IN HOME, PUT POWER BLEACH IN CLEAN OUT AND IN PI7

CUSTOMER REQUESTED FOR RORY TO REMOVE
VILLAGE PROPERTY OFF HER YARD. SHE STATED
SHE DOESNT WANT TO SPEAK WITH RORY OR THE
OFFICE AGAIN. SHE SAID |IF WE DO NOT REMOVE T
SHE WILL DO IT HERSELF.

Complete
Subtotal for Account : 17437 1
Cust: 17440 t Bartholomew [ Cahokia, IL 622060000
Amt Owed ($): -0.12
5257 SWBU 05/03/201 Complete
Completion Notes:
5430 MSC 05/31/20189 05/31/2019 Complete
Completion Notes:
IB8UE. RORY 5/31/2018
7557 MSC 04/30/2020 Complete
Complaticin Nolas H MORGAN SPOKE WITH HER AND GETTING SITUATION RESGLVES
7706 SP 06/02/2020 Complete
Complstion Noies:
WERE SEWER BYPASS SHE STATED SHE WAS STILL HAVING BACK UP IN WASHER AND KITCHEN SINK
8001 MSC 08/05/2020 Complete
Complelion Noles: REMOVED 8-6-2020
dcornwel 04/28/2021 9:16:42AM
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
8064 MSC 08/14/2020 Complete MESSAGE FROM MAYOR TO GIVE TM;‘LEASE
GET THIS HANDLED ASAP. REGARD ER.
WAS TOLD TO CALL IF NOTHING IS DONE. COPY OF
NOTE FROM MAYOR IN FILE
Compte‘te

Subtotal for Account : 17440

Cust: 17443 _St Bartholomew / Cahokia, IL 622060000 15-13533-0-1
Amt Owed (5):

5208 SWBU 04/29/2019 04/29/2019 Complete WASHING MACHING IS SHOOTING OUT WATER
FROM DRAIN

Cnmp!ete
Subtotal for Account : 17443

Cust: 17497 -t Bartholomew |/ Cahokia, IL 622060000 15-13300-0-3

Amt Owed ($): 0.00
5211 SWBU 04/28/2019 04/29/2019 Complete WASHING MACHIN
rrom oran. caL
Lemplielion Notes GITY MAIN DOWN BELOW THEIR LATERAL TOLE -i O TELL LANDLORD TO HAVE SNAKED. | CALLED AND
LET Hili iNOW TO CALL IN APLUMBER -
Complete
Subtotal for Account ; 17497 1
Cust: 17500 _St Dominic / Cahokia, IL 622060000 15-30300-0-3
Amt Owed ($): 0.00
9439 SWBU 04/19/2021 Complete 04/19/2021 customers problem been notified
Complete
Subtotal for Account : 17500 1
Cust: 17512 t Patrick / Cahokia, IL 622060000 15-19400-0-2
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Noie
Amt Owed ($): 19.43

3002 SWBU 06/06/2018 06/06/2018 Complete CUSTOMER PROBLEM AND THEY HAVE BEEN
NOTIFIED

7365 SWBU 04/02/2020 Complete MAIN SEWER LINE 1S BACKING UP IN YARD WHERE
THE PIPES ARE GOING

Completicn Notes. BYPASS PIPE CAME APART, HAD TO PUT |T BACK TOGETHER SPEWED SEWAGE ALL OVER BACKYARD. SPRINKLED

CHLORINE ALL OVER FOR NOW. GOING TO HAVE H&H VACTOR |T UP NEXT WEEK MONDAY OR TUESDAY RORY SPOKE WITH
CUSTOMER

Campletion Notes: CUSTOMER PROBLEM HAVE BEEN NOTIFIED
Complete
Subtotal for Account ; 17512 3
Cust: 17545 t Cletus / Cahokia, IL 622060000 15-21400-0-1
Amt Owed ($): 0.00
5126 SP 04/11/2019 Complete SEWER COMING UP IN MH
Completion Notes: NO SEWER ISSUES. CITY SEWER FLOWING GOOD. SHE 13 CALLING ABDUT THE WATER THAT HER SUMF PUMP DISCHARGES
INTO THE STREET. SHE CALLS ALOT AND ITS ALWAYS HER PUMP WATER
5519 MSC 06/12/2019 06/12/2019 Complete CUSTOMER STATED THAT THERE 1S NOW WATER IN
FRONT OF HER HOUSE. SHE SAID ITS COMING
FROM HER HOUSE. SHE IS OLDER AND
CONFUSED. DON'T KNOW IF ITS GROUND WATER
FROM HER DRAINS OR COMING FROM OUR
SEWER.
Campletion Notes. SENT-JAMES BY THERE TQ EXPLAIN EVERYTHING IS QK, ITS HER SUMP PUMP DRDING A GOOD JOB.
Complete
Subtotal for Account : 17545 2
Cust: 17573 _sr Patrick / Cahokia, IL 622060000 15.23632-0-5
Amt Owed ($); 37.25
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WORK ORDER REPORT BY ACCOUNT NUMBER

Date Initiated 12/28/2017 To 04/28/2021
Includes All Dates Required
Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
8344 SWBU 10/02/2020 LanoLoro [ EGEGEGE A 50 10 say THE
SEWER IS BACKING UP AT THIS PROPERTY
ol et HEGKE -2 THROQUGH CUSTEMER HAS BRUE SPORE WITH LANGLDERD
LD THEM GALL & [ Rz SAME QUT AN S FE
MNARE IN THE L LS IBE THE A
ROTORCUOTER BA( P H = WA ¥ 10 {4
2Ty MA o
Complete
Subtotal for Account ;: 17573 1
Cust: 17582 St Patrick / Cahokia, IL 622060000 15-24000-0-2
Amt Owed ($): 17.75
3189 SWBU 07/05/2018 07/05/2018 Complete CUSTOMER PROBLEM AND THEY HAVE BEEN
NOTIFIED. JAMES C
8805 sP 12/22/2020 Complete SEWER PROBLEM IS WORSE SINCE WE PUT LINER

Comuoletion Notes,

Subtotal for Account ; 17582

IN
CUSTOMER FROELEM 13 FROM THE BRAKE -rORY SPOKE TO CUSTOMER

Complete
2

Cust: 17588 _ St Bernadette / Cahokia, IL 622060000 15-24200-0-2
Amt Owed ($): “17.75
9469 MSC 0412772021 04/27/2021 Complete CUSTOMER STATED WE TOOK DOWN HER FENCE,
LANDSCAPING AND LANDSCAPING ROCKS BEHIND
HER HOUSE WHEN WILL THE FENCE BE PUT BACK
UP AND WHEN WILL SHE BE REIMBURSED FOR HER
SHRUBS, LANDSCAPING AND LANDSCAPING
ROCKS.
omplation Motes IAS | [ EPAIR. ABOVE GROUND REATORATIONS 27\L1 NEED TO BE COMPLETED FENCES SCHRUSS
| WILL GHECI ] CNTRACTOR Ty WHEN REFPAI WILLEDNTINUE RIORY
Complete
Subtotal for Account : 17588 1
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note

Cust: 17595 t Benedict / Cahokia, IL 622060000 15-24500-0-4
Amt Owed ($): 0.00
5319 SWBU 05/13/2019 05/13/2019 Complete
Completion Notes: SUMP PUMP PIPE |5 BROKEN- CUSTOMER PROBLEM CALLED CUSTOM TR M RORY M
Complete
Subtotal for Account : 17595 1
Cust: 17638 _st Cletus / Cahokia, IL 622060000 15-28232-0-2
Amt Owed ($): ¥
4767 SP 03/07/2019 03/07/2019 Complete AFTER HOURS CALL OUT
Completion Notes: CALLQUT HADTO JET LINE JAMES C. 3/7/19 IT IS CUSTOMER PROBLEM. DUR LINES ARE DOWN. CUSTOMER HAS NOT
BEEN NOTIFIED
5250 SWBU 05/02/2019 05/02/2019 Complete HE WANTS TO KNOW IF OUR PUMPS ARE ON,
WATER IS BACKING UP IN HIS BASEMENT,
Completion Notes: CHECKED DOWNSTREAM AND URPSTREAM MANHOLES CITY SEWER FL OWING- SPOKE WITH CUSTOMER, CUSTOMER

UNDERSTANDS THE ISSUE OF GROUND WATER. RORY

7069 SWBU  02/05/2020 Complete | —

Comgletion Notes! OUR PROBLEM CUSTOMER HAS BEEN NOTIFIED
8203 SWBU 09/02/2020 Complete CUSTOMER CALLED TO SAY HIS DOWNSTAIRS
BATHROOM TOILET IS BACKING UP INTO SHOWER
WHEN HE FLUSHES AND USUALLY WHEN THIS
HAPPENS THERE IS SOMETHING GOING ON WITH
THE MAIN LINE
Completion Notes BYPASS PUMP WAS CLOGGED - JOE & AL PULLED |T AND RESET [T
Complete
Subtotal for Account : 17638 4
Cust; 17677 _St Benedict / Cahokia, IL 0 15-31200-0-2
Amt Owed ($): 0.00
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

includes All Completion Dates

Date Date Compieted
WO Number Code Initiated Required Status Date By Note
5268 SND 05/07/2019 05/07/2019 Complete WHEN SHE FLUSHES TOILET WATER COMES OUT
OF SUMP PUMP
Completion Notes: CUSTOMER DIDNT UNDERSTAND WHAT THE SUMP PUMP WAS DESIGNED TQ DO. | EXPLAINED THE GROUND WATER
SITUATION TO THEM. THE NOW UNDERSTAND RORY
8211 SWBU 09/08/2020 Complete CUSTOMER CALLED TQ SAY THERE IS WATER
BACKING UP AND THEY CALLED IN OVER THE
WEEKEND AND SOMEONE CAME QUT AND SAID
THEY WOULD BE BACK OUT TUESDAY (AFTER
HOLIDAY) TO WORK ON THE LINE - SAYS SHE |S
STILL HAVING BACKUP AND WANTS TO MAKE SURE
SOMEONE IS STILL COMING QUT TO WORK ON
PROBLEM
Completion Notes CHECKED USMHS4 & DSMES5 WHERE BYPASS PUMP IS, CITY SEWER FLOWING - SPOKE WITH CUSTOMER, WENT INSIDE
BASEMENT. THEY TURNED WATER ON FOR TOILET AND FLUSHED, T FLUSHED QUT FINE
Complete
Subtotal for Account : 17677 2
Cust: 17681 _t Benedict / Cahokia, IL 622060000 15 - 35000 - 0 - 4
Amt Owed (3); 171.75
1940 SWBU 01/22/2018 Complete SEWER BACKING UF IN TUB
Completion Notas: CUSTOMER PROBLEM AND THEY HAVE BEEN NOTIFIED. JAMES C
4492 SWBU 01/28/2019 Complete BACKING UP IN TU“‘BOR ISALSO
HAVING BACK UP.
Complelion Notes: CHECKED UPSTREAM AND DOWNSTREAM MANHOLES CITY SEWER IS FLOVWING, CUSTOMER NEEDS TO CALL A PLUMBER,
SPOKE WITH CUSTOMER
5065 sSWBU 04/04/2019 Complete ALREADY HAD PLUMBER QUT
Completion Noles: CUSTOMER PROBLEM. SFOKE WITH CUSTOMER
5258 SWBU 05/03/2019 05/03/2019 Complete B s OVER NOT THERE, CALL HER
WITH FINDINGS
Campletion Notes: FOUND CITY SEWER SLIGHTLY HOLDING WATER. JETTED ENTIRE SEWER MAIN. CITY MAIN FLOWING. ANY FURTHER
ISSUES, CUSTOMER NEEDS TO CALL APLUMBER
8823 SWBU 12/28/2020 Complete SEWER BACKING UP IN TU THE
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Campletion Natas: CUSTOMER FROBLEM
Complete
Subtotal for Account : 17681 5
Cust: 17685 -t Benedict / Cahokia, IL 622060000 15-35200-0-3
Amt Owed (S): 36.44
8510 SWBU 10/29/2020 Incomplete CUSTOMER CALLED TO SAY WHEN HE WAS
WASHING DISHES, SEWER WAS BACKING UP IN
THE TUB - HE SAID IT HAS BEEN HAPPENING FOR A
COUPLE OF OILET AND TUB
AND SINKS
Incomplete
Subtotal for Account : 17685 1
Cust: 17693 _St Benedict / Cahokia, IL 622060000 15-38300-0-2
Amt Owed ($): -12.62
2275 SND 03/05/2018 03/05/2018 Complete CITY SEWER BACK UP. HAD TO JET LINE FROM MH
30 TO MH 31. RORY
Complete
Subtotal for Account : 17693 1
Amt Owed (%): -3.56
3111 SP 06/22/2018 Complete SAYS SEWER IS SEEPING IN DITCH AND SEEPING
THROUGH GROU COME
INTO DUCTWORK
v BlE ¢ 8 2 =STA) I VAT T | | |
Complete
Subtotal for Account : 17722 1
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Cust: 17729 _ississ]ppi I Cahokia, IL 622060000 17-8132-0-2
Amt Owed ($): 0.00
2034 SP 01/31/2018 Complete THEY SAID PLUMMER WENT OVER 100 FEET, AND
CAME TO A BLOCK, AND AT A DIFFERENT SITE IN
THE BACK THE MANHOLE IS SINKING
=L0N NG lEs OURMAINHELE 1S DOWN, SINK HOLEREFORE CURLINE CUSTOMER PROBLEM | THINKK THEY NEED TO VIDEQ THEIR LINE
Cumplete
Subtotal for Account ;: 17729
Cust: 17846 _ue Water / Cahokia, IL 622060000 17 -40832-0-3
Amt Owed (5): 0.00
2388 SND 03/14/2018 03/14/2018 Complete CUSTOMER PROBLEM AND THEY HAVE BEEN
NOTIFIED. JAMES C
Camplete
Subtotal for Account : 17846
Cust: 17902 _ange I Cahokia, IL 622060000 17 -42001-0-3
Amt Owed ($): 17.95
6461 SP 10/30/2019 Complete
Cormpletion Notas: CHECKED ALL DOWNSTREAM MH AND ALL CLEAR. SPOKE WITH CUSTOMER AND THE WHOLE TIME SHES BEEN GALLING 18
ABOUT HER KITCHEN SINK WONT DRAIN, TOILET FLUSHES NO PROBLEM WAS TOLD TO CALL LANDLORD
9332 SWBU 03/31/2021 03/31/2021 Complete

CHECKED OUR LINE WE ARE DOWN AND FLOWING,
CUSTOMER PROBLEM. JAMES

Complete
Subtotal for Account : 17902 2
Cust: 18222 _udith I Cahokia, IL 622060000 17 - 98500 - 0 - 17
Amt Owed ($): 0.00
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
5950 sP 08/15/2019 Complete MECAME IN TO SAY THE MANHOLE IS
WANTED TO LET US KNOW
BEFORE IT BECAME A BACKUP ON HIS TENANT -
WANTS RORY TO CALL HIM
Complelion Notes PUMP 18 RUNNING FINE, NO SURCHARGE RORY CALLED MIKE AND LEFT MESSAGE THAT ALL WAS OK
8078 SWBU 08/17/2020 08/17/2020 Complete TIGER PLUMBING STATED IT WAS ON OUR SIDE
SHE HAS MUD AND WATER OVER HER CLEAN QUT
Comaletion Notes: CHECKED MH IN THE BACKYARD, CITY SEWER |8 FLOWING FINE. SPOKE WITH CUSTOMER, THEY SAID THEY WILL CALL
TIGER PLUMBING BACK
Complete
Subtotal for Account : 18222 2
Cust: 18235 I <icer | Cahokia, IL 622060000 17 - 55500- 0 - 1
Amt Owed (S): 282.27
5216 SWBU 04/29/2019 04/29/2019 Complete SEWER BACKING UP_
Completion Nores: SPOKE WITH CUSTOMER, SAYS MAINLY WHEN WASHER 1S RUNNING SHE KENOWS THE [3SUE WERE RAVING. BHE |S
FATIENT. SHE KNOWS WE'SE PUMPING RORY
Complete
Subtotal for Account : 18235 1
Cust: 18382 -erome / Cahokia, IL 622060000 17-18601-0-5
Amt Owed ($): 0.00
3352 SWBU 07/30/2018  07/30/2018  Incomplete me is having sewer back u-
7145 SWO 02/20/2020 02/20/2020 Complete CUSTOMER PROBLEM, SHE HAD BEEN NOTIFIED.
Complete Incomplete
Subtotal for Account ; 18382 1 1
Cust: 18419 I 17-61000-0-2
Amt Owed (3): 17.75
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date
5641 sSwsu 07/01/2019 07/01/2019 Complete

mplatinn Notes S JET T2 BUT HE IS STILL BAZKED U]

By Note

THIS WAS DONE NO 018. SEWER M LES
SURCHARGED FRO| DGAR BACK TCﬁ
JEROME LANE, WE JETTED LINE GOT THI
FLOWING, HOWEVER WE FOU AVE INS ON
THE ED TRETCH ONE ATHVHFTE STAND
OTHER GﬁEDGAR.

Complete
Subtotal for Account ; 18419 1
Cust: 18491 -erome / Cahokia, IL 622080000 17 -84300-0-1
Amt Owed ($): 37.28
6939 SP 01/14/2020 Complete WATER OR SE 0
e
Complete
Subtotal for Account : 18491 1
Cust: 18508 _Mississippi | Cahokia, IL 622060000 17 -87600-0-2
Amt Owed ($): 7 m:
6054 MsC 08/30/2019 08/30/2019 Complete NEED BOTH MANHOLES NEED TO BE LIFTED
Completion Notes: COMPLETED 10/17/2019 RORY M
Complete
Subtotal for Account : 18508 1
Cust: 18629 _Joliet #3 | Cahokia, IL 622060000 17 -92800-1-3
Amt Owed (5): 36.09
7310 SWO 03/16/2020 Complete T
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Comgpletion Notes. CITY DEWER WAS B8URCHARGED, HAD TO JET THE LINE SEVERAL TIMES. 18T TIME ON 3/16/2020 2ND TIME ON 3/17/2020 I8

WHEN WE FINALLY GOT THE LINE CLEARED AND FLOWING TENANT WAS OUT THERE WHEN WE WERE ON SITE. ALL
SHOULD BE GOOD NOW. RORY
7842 SWo 07/07/2020 Complete CUSTOMER CALLED TO SAY THERE IS A REAL BAD
SEWER SMELL - HIS DRAINS ARE ALL DRAINING
ALRIGHT BUT SAYS THE LAST TIME HE CALLED
THAT IT WAS SOMETHING ON DUR END THAT WAS

CAUSING THE SMELL
Campletion Notes OUR PROBLEM, HAVE TOJET LINE GUSTOMER HAS BEEN NOTIFIED
8040 SWBU 08/11/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
BY HIS PROPERTY AGAIN
Comiplanng Nojes CHECKED UPSTREAM MH24 SURCHARGED. CALLED JAMES TOLD HIV TO MEST ME AT MHS -'“_“;'“J""“ adl
VIE HAD HARD TIME GET THROWGH THE CLOG AT JUST A FEW FEET INTO MH5 BUT AFTER A WHILEZ WE BUSTED |T LOGSE
ALL BDOD, CITY FLOWING | DID NGT SPEAK WITH CUSTOMER
8322 SP 09/30/2020 Complete CUSTOMER CALLED TO SAY IT SMELLS LIKE
SEWER AND HE WAS TOLD TO CALL US IF THAT
HAPPENS
Coriplation Notes IRIED UETTING LINE FOUND 8" MAIN GOMING INTO MHS IN THE FRONT LAWN OFf b 8E COLLAPSED OUTSIDE
HEMH - CALLED HEH, THEY CAME AND SUCKED SYSTEM DOWN -THIS WILL ATLEAS I ARt La ULT OF TROUSLE FOR A DAY

R TWGE

Complete
Subtotal for Account : 18629 4
Cust: 18662 parks il / cahokia, IL 622060000 17 -94201-0-5
Amt Owed ($); 3
2414 SWBU 03/19/2018 Complete SEWER BACKING UP - MANHOLE QUT BACK IS
OVERFLOWING
Completion Notes BLOCKAGE ON OUR ENG - WE ARE JETTING THE LiNes - cALLEC]JJJJJT Pre 7o noTiFy
Complete
Subtotal for Account : 18662 1
Cust: 18709 _erome { Cahokia, IL 622060000 17 -94632-0-4
Amt Owed ($): 0.00
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
7784 SWBU 06/22/2020 Complete
Completion Naotss: STATION HOLDING. NOT PUMPING FAST ENOQUGH. HAS TG GIVEIT TIME
Completion Notes CUSTOMER PROBLEM, CHECKED IT AGAIN ON 7/24/2G20 CLEAN DUT WAS EMPTY. JAMES ALLEN
Complete
Subtotal for Account : 18709 2
Cust: 18909 _ange I Cahokia, IL 622060000 17 -301900 - 0 - 1
Amt Owed ($): 0.00
4362 SP 01/04/2018 Complete DITCH BEHIND THEM FILLED WITH SEWER.
LEAKING IN DUCTWORK
Complete
Subtotal for Account : 18909 1
Cust: 18975 _uris | Cahokia, IL 622060000 19 -3200-0-2
Amt Owed ($): 340.86
9267 SwBU 03/22/2021 Complete ! T ND TUB
CHECK USMH AND DSMH CITY FLOWING. RORY SPOKE WITH CUSTOMER
Complete
Subtotal for Account : 18975 1
Cust: 19058 _Doﬂs | Cahokia, IL 622060000 19-7600-0-10
Amt Owed ($): ;
2670 SND 04/23/2018 04/23/12018 Complete CUSTOMER PROBLEM, CALLED CUSTOMER TODAY
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

WO Number

Date Date Completed
Code Initiated Required Status Date
Cornp!ete

Subtotal for Account ; 13058

Cust: 19199
Amt Owed ($):

1820
1821

_Dons | Cahokia, IL 622060000

0.00

sweu 01/04/2018 Complete

SWBU 01/04/2018 Complete
Complete

Subtotal for Account : 12199

Cust: 19265
Amt Owed ($):
9389

_Dons I Cahokia, IL 622060000

-2.50

SWBU 04/09/2021 04/09/2021 Complete

Cnmplete

Subtotal for Account : 19265

Cust: 19523
Amt Owed (3):
6954

-39.04

SWBU 01/17/2020 01M17/2020 Complete

Cornpiete

Subtotal for Account : 19523

By

Note

18-15032-0-1

SEWER IS BOUNCING UP AND DOWN -

CUSTOMER PROBLEM, THEY HAVE BEEN NOTIFIED

19 - 20633 -0 -1

CITY SEWER SURCHARGED, ALL THE WAY TO
DORIS. WE FOUND EMPTY MANHOLE, JETTED AND
CLEARED THE BLOCKAGE. RORY

19-13232-0-6

CUSTOMER PROBLEM. HAS BEEN NOTIFIED

Cust: 19535 -arvest ! Cahokia, IL 622060000 19-43434-0-3
Amt Owed ($): 17.75
4773 SWBU 03/07/2019 Complete CUSTOMER CALLED TO SAY SEWER WATER IS
COMING UP FROM MANHOLE AND SMELLS BAD
| | | RLIELE o TG UET LINE
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete

Subtotal for Account: 19535

Cust: 19548 _Mesker | Cahokia, IL 622060000 10-2233-0-3

Amt Owed ($): -49.42
5034 SWBU 04/02/2019 04/02/2019 Complete SEWER BACKING UP IN HOUSE
Complation Notes: CUSTOMER PROBLEM HAVE BEEN NOTIFIED JAMES G
Complete
Subtotal for Account : 19548 1
Cust: 19603 _urat!a I Cahokia, IL 622060000 19-53634-0-3
Amt Owed ($): 37.20
6482 SWBU 11/01/2019 Complete HAD SEWER LNES REPLACED LAST WEEKEND AND
STILL LHAVING BACKUP. PLUMB
LOCATE HER MAIN SEWER LINE
Wnplelion Nales CITY SEWER FINE CUSTOMER THOWGHT WE KNEW WHERE THEIR SEWER LINE RAN BUT WE DONT
Compleia

Subtotal for Account : 19603

Cust: 19633 _oretta I Cahokia, IL 622060000 19-55800-0-2

Amt Owed ($): 19.53
9186 SWBU 03/04/2021 Complete LOOKING AT PROPERTY ITS ON THE LEFT HAND
SIDE
Sompletion Notes CHECK UEMH 11 SURCHARGED, OSMH 10 EMPTY CALUSING SEWER TO BACK LIE OUT OF A CLEANQUT AT VAGAMNT LOT AT
| EEEENEREE AND JETER FROM MH 11 10 MH 10, CLEABED THE CLOG NEED TO CAFP OFF CLEAMOLUT AT
Complele

Subtotal for Account : 19633

Cust: 19695 _ Mullins / Cahokia, IL 622060000 19 -60032-0-10
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed ($): -36.25
6221 SND 09/18/2019 09/18/2019 Complete SEWER NOT DRAINING
Compietion Notes: CUSTOMER PRQBLEM, JAMES C
Complete
Subtotal for Account : 19695 1
Cust: 19768 _Andrews | Cahokia, IL 622060000 10 -1533-0-9
Amt Owed (§): 0.00
5992 SWBU 08/21/2019  08/21/2019  Complete customer PROBLEM, NOTIFIED [N
Complete
Subtotal for Account : 19768 1
Cust: 19831 -/ cahokia, i 622060000 19 - 70000 -0 - 1
Amt Owed ($); 56.21
2827 SP 05/10/2018 Complete SEWER LID MISSING. HAVING SEWER PROBLEMS.
CALLED HUNTER SEWER AND COULDNT GET
THROUGH LINES
Conplelion Noles CITY SEWER MAIN \WAS PACKED \W|TH GREASE & DIRT, JETTED AND CLEANED SEWER MAIN. QUSTOME SAYES HER WATER
= O RECEED WILL FOLLOWUF TOMORROW, PLLUS TRY TO LBCATE THE MANHOLE DR FHOLE IN DORIS
Complete
Subtotal for Account ; 19831 1
Cust: 19832 _Fall I Cahokia, IL 622060000 19-70232-0-1
Amt Owed ($): 13.25
6961 SWBU 01/17/2020 Complete _
Completion Notes, OUR PROBLEM HAD TO.JET LINES
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2620-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 19832 1
Cust: 19854 _Fall I Cahgkia, IL 622060000 19 -71400-0-1
Amt Owed (5): 5
8803 SWBU 12/21/2020 Complete CUSTOMER CALLED TO SAY SHE IS HAVING SEWER
ISSUES AND HAS HAD TIGER PLUMBING OUT AND
THEY REPLACED THE SEWER LINE IN FRONT OF
HER PROPERTY BUT SHE IS STILL HAVING THE
SAME PROBLEM
Complete
Subtotal for Account : 19854 1
Cust: 19895 -ume | Cahokia, IL 622060000 19-74600-0-5
Amt Owed (3): 0.00
6405 SP 10/18/2019 Complete SEWER LINE IS FLODDIN-
7479 SP 04/22/2020 04/22/2020 Complete CUSTOMER PROB LEM WE FOUND DEAD END
MANHOLE CUT THE STREET TO FIND M.H. JET AND
CLEAN LINE CUSTOMER WAS THERE TO SEE IT
WAS THEIR PROBLEM.
Complete
Subtotal for Account ; 19895 2
Cust: 19919 ndy Ridge / Cahokia, IL 622060000 19 - 82200-0-2
Amt Owed (3): 17.75
4841 SP 03/15/2019 Complete SEWER BACKING U_
Completion Notes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 19919 1
Cust: 20010 -oris ! Cahokia, IL 622060000 19 -86800-0-1
Amt Owed (35): 0.00
4595 SWBU 02/12/2019 02/12/2019 Complete SEWER BACKING UP
Completion Notas: OUR PROBLEM HAD TO JET LINE JAMES G
6924 SpP 01/13/2020 Compiete
Completion Noies: QUR PROBLEM JETTED LINES
Complete
Subtotal for Account : 20010 2
Cust: 20014 -aynor I Cahokia, IL 622060000 19-87131-0-1
Amt Owed (§): 0.00
4983 SWO 03/298/2019 03/29/2019 Complete SEWER SMELL IN SIDE HOME
Completion Notes: SPOKE WITH CUSTOMER, SAID SMELL WENT AWAY. CHECKED CITY SEWER MAINS ALL GODD AND FLOWING RM
7877 SWBU 07/20/2020 Complete
Completion Notes: STATION 5 A FRONT WAS DOWN LAST NIGHT
7-19-20 RORY AND JOE GOT [T RUNNING LAST NIGHT
HAD TO GO BACK THIS MORNING 7-20-20 TO JET FROM MH 73 ON JEROME LANE JETTED LINE. ALL OK RORY SPOKE WITH
CUSTOMER. SHE SAID ALL IS GOOD
Complete
Subtotal for Account : 20014 2
Cust: 20050 _ox Meadow [/ Cahokia, IL 622060000 19-89332-0-1
Amt Owed ($): -22.25

1898 SWBU 01/16/2018 Complete _
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account ; 20050 1

Cust: 20097 _ox Meadow | Cahokia, IL 622060000 19 -92200-0-3

Amt Owed ($): 17.75

4441 SP 01/17/2019 Complete TOILET ISNT FLUSHING. SAYS OUR SEWER WAS
BACKING UP INTO HOME A FEW DAYS AGO AND
SHE SAID OUR GUYS JETTED LINES,

Completon Noles CUSTCMER PROBLEN. SPOKE WITH CUSTCMER
6208 SP 09/16/2019 Complete 09/17/2019 customer had culler's check sewer and said our line is
the prablem this has been going on for about 3 weeks
Complete
Subtotal for Account : 20097 2
Cust: 20126 I o< Vieadow | Cahokia, IL 622060000 19-94400-0-2
Amt Owed ($): 37.28
5571 SWBU 06/18/2019 06/18/2019 Complete
Compietion Nates ENTIRE SYSTEM |5 FlULL HAS 8EEN SINCE LAST FRIDAY
DAY 3 FULL I8 .
MANY LOADS AS POSSIBLE OFF TOOAY 611820149, UNTIL TiIME TD 50 HOME OF UNLESS DTHERKWISE TULD DIFFE
RORY
Complete
Subtotal for Account : 20126 1

Cust: 20151 _Doris | Cahokia, IL 622060000 19 - 95500 -0 - 1

Amt Owed ($): 0,00

5025 swo 04/01/2019 04/01/2019 Complete _
Completion Notes: CUSTOMER PROBLEM THEY HAVE BEEN NOTIFIED. JAMES C
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 20151 1
Cust: 20213 B - ics | Cahokia, IL 622060000 19-98432-0-2
Amt Owed ($): 0.00
5191 SWBU 04/25/2019 Complete SEWER BACKING UP - CUSTOMER HAS EAST SIDE
SEWER THERE AND THEY HAVE RUN 55 FEET OUT
AND ARE RUNNING INTO SOMETHING BUT DON'T
KNOW IF IT IS ON CUSTOMER LINE OR MAIN LINE.
BOB FROM EAST SIDE SAID IT APPEARS THERE IS A
SUNKEN PART RIGHT WHERE OUR LINE WOULD BE
AND WAS ASKING IF THIS IS APROBLEM ON OUR
LINE OR THE CUSTOMER LINE
Tle SEEMS TO BE ELOWING FINE. HOWEVER THERE |5 A
0S5 AND MEASUREMENTS. NEED TO JET LINE AND HAVE
EL ER MAIN CUSTOMER QPENED UP TRIED
FOR CAMERA TO RUN THROUGH WILL MONITGR
5347 SWBU 05/16/2019 BACKING UP IN BASEMENT AND SINKS
imoietion Wotes HERE |S APOESIBLE TAVE INA 'E ERE Ol D JETTED SEWE
A MOAND | L (30 1 1 LR =t H |
HAIN YN i I | | f ; ATIFR
HE | WA
Complete
Subtotal for Account : 20213 2
Cust: 20223 _oretta | Cahokia, IL 622060000 19-99200-0-2
Amt Owed ($): -5.00
8989 SWBU  02/02/2021 Complsia 02/02/2021 _
Complete
Subtotal for Account : 20223 1
Cust: 20249 _Iorence I Cahokia, IL 622060000 19-100200-0-4
deomwell 04/28/2021 9:16:42AM Page 180 of 255
Lb=-WharkOrderRano

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise



WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed (3): 0.00
2152 SWBU 02/16/2018 Complete IS BACKING UP,
CUSTOMER
PROBLEM. OWNER NOTIFIED
Complete
Subtotal for Account ; 20249 1
Cust: 20290 -arsailles I Cahokia, IL 622060000 19-101800-0-3
Amt Owed ($): 0.00
3023 SWBU 06/08/2018 06/08/2018 Complete HER CONTRACTER IS TO OUR MAIN LINE AND ITS
BACKED UP
Complelion Notes; HADR 7O JET LINE
3488 SweU 08/22/2018 Complete SEWER BACKING UP IN UTILITY ROOM AND

HALLWAY - JUST STARTED ABOUT 15 MIN AGO AND
HAS STOPPED BUT WOULD LIKE IT CHECKED OUT
Complelion Nates: CHECKED MANHOLE IN NEIGHBORS YARD. CITY MAINS ARE DOWN AND FLOWING SPOKE WITH HOMEGWNER AND SHE
SAID WATER HAS DISSIPATED AND IF SHE HAS ANY MORE |SSUES SHE WILL CALL PLUMBER

5971 SWEU 08/18/2019 Complete i| WER iﬁiﬂNG UP IN LOWER LEVEL OF HOME

Campiation Notes! QUR LINE WAS BACKED LP, JETTED FROM MK B'IN THE INTERSECTION OF JEROME AND ROME TO MH27 ON ROME SEWER
LINE THEN OROQPFED @UT AND WAS FLOWING

Complete
Subtotal for Account ;: 20290 3
Cust: 20310 _Marseilles / Cahokia, IL 622060000 19 - 102700 -0 - 2
Amt Owed ($): 17.75
3636 SWBU 09/10/2018 09/10/2018 Complete
Completian Notes WENT AND VISITED PROFERTY AND CUSTOMER ON MOMNDAY SEPT 101TH AND SEPT 11 TH 2078 CUSTOMER WILL NG|
AQCERT THE HEAVY RAINS CAUSED HIS PROBLEM | HAVE FULL WRITTEN BEFDRT IF NEEQED BORY MORGAN
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 20310 1
Cust: 20346 I - o s/ Canokia, IL 622060000 19 - 300003 - 0 - 1
Amt Owed (3$): 35.50
3570 SP 08/30/2018 08/30/2018 Complete CUSTOMER PROBLEM SEWER NOT BY DRIVEWAY
Complete
Subtotal for Account : 20346 1
Cust: 20374 Village Hall / 103 Main A / Cahokia, IL 622060000 20-29T7 -2 -1
Amt Owed (5): 0.00
7666 MSC 05/22/2020 Complete seweRr SMELL-CALLED IN B | EEGzG
Completion Notes: COULDNT FIND WHERE SMELL WAS COMING FROM
Complete
Subtotal for Account : 20374 1
Cust: 20534 _erome / Cahokia, IL 622060000 21-66300-0-1
Amt Owed ($): 0.00

8088 SWBU 08/18/2020 Complete m&) TO SAY ONE HALLWAY
HAS SEWER BACKING UP -

ASKED THAT WE CHECK QUR LINE

Completion Notes: CUSTOMER PROBLEM, CUSTOMER NOTIFIED
Complete
Subtotal for Account : 20534 1
Cust: 20587 _Lasalla | Cahokia, IL 622060000 12 -71832-0-2
Amt Owed (8); .
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
8966 sSwBU 01/28/2021 Complete NO ACTIVE SERVICE AT THIS TIME - OWNER
CALLED TO SAY THERE IS SEWER BACKING UP IN
BASEMENT AND WANTED TO KNOW IF IT WAS
Ak
Completion Notes) CHECKED DUR BYPASS. WE ARE DOWN AT NODRMAL FLOW - THERE [SA LOT OF STANDING SURFACE WATER AROUND THE
HOWUSE FOUNDATION - WE RECENTLY JUST HAD HEAVY RAIN GVER |LAST WEEKEND - MOST LIKELY GROUNDWATER
9193 SP 03/08/2021 03/08/2021 Complete
Completion Noies; BYPASS PIPE CAME AFART AT FENCE, REFAIRED IT AND ITS OPERATING CORRECTLY . TOOK 2 PICTURES, ENTIRE ARCA DRY
BYPASS DIL NOT CAUSE ANY WATER TO ENTER THE BASEMENT
9220 SWeu 03/10/2021 03/10/2021 Complete SEWER BACKIN NT, ROTOR
ROOTER CALLE ND STATED THEY
SENT A CAMERA TEM AND IT CAME

TO A PUMP STATION THAT WAS DOWN.

Caplation Niles ' WENT SPOKE WITH LADY AT . TOLD HER WE WOULD CLEAN UP THE YARD AND LDOK AT BASEMENT. BASEMENT HAS
ALWAYS HAD ISSUES, WALLS LEAK, FLOOR DRAIN NDT CAPPED OFF. TODK PICTURES OF BASEMENT WALLS, FURNACE 13
OLD NOT NEW WATER HEATER ISNOT NEW EITHER. |'SENT GUYS OVER AND THEY CLEANED UP YARD AND PUT SOME
ROCK IN DRIVEWAY THEY HAULED OFF O DUMP TRUCK LOADS OF BERUSH AND OLD BUILDING MATERIALS. THEY NEED TO
CAP BASEMENT FLOOR DRAIN RORY

9326 SP 03/31/2021  03/31/2021 Complete THE BYPASS IN BROKEN IN THE YARD AGAIN
Complation Notas BYFASS CAME APART HAD TC PUT |IT BACK TOGETHER JAMES
Complete
Subtotal for Account : 20587 4
Cust: 20601 - oo/ Cahokia, 1L 622060000 21-09200-0-2
Amt Owed ($): 40.84
4334 sWBU 12/28/2018  12/28/2018  Complete
Completion Noles; WENT CHECKED MANHOLE AND SEWER MAIN. ONCE AGAIN RALLYS HAS BEEN DUMPING LARGE AMOUNTS OF GREASE

INTO THEIR SEWER & FLOOR DRAINS. THEREFORE MAKING |TS WAY INTO.CITY SEVWER MAIN AND CAUSING SEWER TO
CLOG UP. HAD TQ TAKE VAC TRUCK AND JET TRUCK QUT TO CLEAN AND CLEAR THE SEWER MAIN. A BILL WILL BE
SUBMITTED FOR SERVICES CHARGES TO RALLYS CORPORATE OFFICE

Complete
Subtotal for Account : 20601 1
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date
Initiated Required

Completed

WO Number Code Status Date By

Note

Cust: 20602 nnable / Cahokia, IL. 622060000 21 -100001-0-2
Amt Owed ($): 0.00
3234 SwWo 07/10/2018 Complete _
Compielion Notes: CUSTOMER NOTIFIED HAS BEEN MOTIFIED
Complete
Subtotal for Account : 20602 1
Cust: 20654 I - sockson | Cahokia, IL 622060000 21-100039-0-5
Amt Owed ($): A7.75
5980 SWO 08/20/2019 08/20/2019 Complete CUSTOMER STATED THEY HAVE A HORRIBLE
SEWER SMELL
umpletion Notes LUSTOMER PRCBLEM. JAMES £
Complete
Subtotal for Account : 20654 1
Cust: 20715 _t Monica / Cahokia, IL 622060000 7-1335-0-2
Amt Owed (5): 0.00
2892 SwBuU 05/22/2018 Complete customers problem
Complete
Subtotal for Account : 20715 1
Cust; 20717 B - / canokis, IL 622060000 7-1209-0-6
Amt Owed ($): 73.78
6711 MSC 12/10/2019 Complete DAUGHTER CALLED. MOM DOESNT SPEAK
ENGLISH. PIPE BURST WANTS WATER OFF
Complete
Subtotal for Account : 20717 1
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Cust: 20751 I <= / Canokia, IL 622060000 13-18433-0 - 11
Amt Owed ($); 0.00
2398 SwBU 03/15/2018 03/15/2018 Complete CUSTOMER PROBLEM AND THEY HAVE BEEN
NOTIFIED. RORY M
6197 SWBU 09/16/2019 09/16/2019 Complete CUSTOMER PROBLEM, THEY HAVE BEEN NOTIFIED.
7829 SWBU 07/02/2020 07/02/2020 Complete WE JETTED CLEARED THE LINE
Complete
Subtotal for Account : 20751 3
Cust: 20752 t Monica / Cahokia, IL 622060000 7-1351-0-4
Amt Owed ($): 61.07
7965 MSC 08/03/2020 Complete GRASS
Completion Notes: -
8818 MSC 12/23/2020 12/23/2020 Complete TENANT STATED THAT WATER IN THE METER PIT IS
PUSHING UP OUR LID IN FRONT YARD
Completion Notes: WE HAVE ALITTLE LEAK IN METER PIT ON OUR SIDE CUSTOMER HAS BEEN NOTIFIED PORKY
Complete
Subtotal for Account : 20752 2
Cust: 20770 St Ambrose / Cahokia, IL 622060000 4-732-1-9
Amt Owed ($): 57.82
2146 MSC 02/15/2018 Complete METER BOX IS SPRAYING WATEM
HAD LEAK IN BACK OF HOUSE. S
THEY FIXED IT
Complete
Subtotal for Account : 20770 1
Cust: 20785 -ndmws ! Cahokia, IL 622060000 10-28334-0-6
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed ($): 0.00
3073 Swsu 06/19/2018 06/19/2018 Complete CUSTOMER PROBLEM THEY HAVE NOT BEEN
NOTIFIED. | ALSO TRIED CALLING THEM BUT NO
ANSWER WITH NUMBER LISTED ON ACCOUNT.
3537 SWBU 08/28/2018 08/28/2018 Complete CUSTOMER PROBLEM THEY HAVE BEEN NOTIFIED.
| DON'T THINK THEY KNEW WHAT | WAS TALKING
ABOUT. THEY MIGHT WANT TO CALL THEIR
LANDLORD. JAMES C
Complete
Subtotal for Account : 20785 2
Cust: 20802 _Levin | Cahokia, IL 622060000 2-323-0-6
Amt Owed (5): -47.97
2419 MSC 03/21/2018 Complete CANT GET LID OFF
Complete
Subtotal for Account : 20802 1
Cust: 20817 t James |/ Cahokia, IL 622060000 7-1395-0-4
Amt Owed (5); 38.92
3042 MSC 06/14/2018 Complete LOW WATER PRESSURE
Completion Motes: CUSTOMER PROBLEM HAS BEEN NOTIFIED
Complete
Subtotal for Account : 20817 1
Cust: 20819 t Margaret / Cahokia, IL 622060000 4-576-1-10
Amt Owed ($): 0.00
3314 MSC 07/26/2018 Complete NEW RING LID
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 20819 1
Cust: 20820 _Mariorl !/ Cahokia, IL 622060000 10-800-0-8
Amt Owed ($): 37.28
8490 sSwsU 10/27/2020 Complete LANDLORD CALLED TO
REPORT THERE IS S F THE
CLEANQUT - TENAN
Jomplatinn Notes CHECKED MH110 - CUST (TERAL COMES DIRECTLY INTO MANHOLE EITY COMPLETELY DOWN AND FLOWING
CALLED DEFICE, SPL ALl ING CUSTOMER - CALLED AND BFCKE WITH DWNER TO NOTIFY
Complete
Subtotal for Account : 20820 1
Cust: 20835 B s: Vitiams / Cahokia, IL 622060000 5-1005-1-6
Amt Owed ($): 0.00

1925 SP 01/18/2018 Complete LANDLORDMAYS THEY HAVE
SEWER PR PERTY AND HAVE
HAD THEIR LINE REPLACED AND STILL HAVE
ISSUES. PLEASE CHECK OUR LINE TO BE SURE

W CALL HIM TO NOTIFY AT
Completion Notes: CUSTOMER PROELEM, PORKY SPOKE W!TF-| D NOTIFY

2646 SP 04/17/2018 04/17/2018 Complete THIS PROPERTY IS HAVING CONTINUING SEWER
PROBLEMS. OWNER CAME IN AND SAID WE TOLD
HIM WE NEED TO CAMERA THE LINE.

2963 SWBU 05/31/2018 Complete SEWER BACKING UP - LANDLORD SAYS THE
PROBLEM IS WHERE THEY CONNECT TO THE MAIN
LINE AND HAS ALWAYS BEEN EVEN THOUGH WE
HAVE WENT OUT SEVERAL TIMES AND OUR LINES
HAVE BEEN CLEAR. PLEASE CHECK TO SEE IF WE

ARE BACKE
LANDLORD -
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 20835 3
Cust: 20841 Elm / Cahokia, IL 622060000 1-209-0-2
Amt Owed ($): 0.00
2518 MSC 03/29/2018 Complete DIG QUT
Complete
Subtotal for Account : 20841 1
Cust: 20850 _uby ! Cahokia, IL 622060000 2-499-0-11
Amt Owed ($); 29.99 [
6370 MSC 10/15/2019 Complete LOTS OF WATER AROUND METER PIT
Completion Notes SERVICE LEAK. OUR PROBLEM
6465 MSC 10/31/2019 Complete CUSTOMER HASNT BEEN HOME FOR A MONTH AND
AHALF., OUT OF TOWN AND READINGS ARE
EXTREMLY HIGH. WANTS TO KM IF L% [ T2 IS
AFFECTING HIS WATER BILL
omplalion Noes SEE NATES N Fius
Complete
Subtotal for Account : 20850 2
Cust: 20851 i Columba | Cahokia, IL 622060000 4-797-0-6
Amt Owed ($): -0.98
2597 MSC 04/10/2018 04/10/2018 Complete RE READ 572700. JAMES C
Complete
Subtotal for Account : 20851 1
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Cust: 20860 _Hwy 3 [ Cahokia, IL 622060000 17 -104232-0-5
Amt Owed ($): 17.75
7902 MsC 07/23/2020 07/23/2020 Complete PLEASE MARK OUR SEWER LINE
Complelion Notgs: LATERAL COMES OUT TO US BUT NO SEWER LINES WE HAVE NO SEWER LIN ON THE PROPERTY WENT BY AND LET -
KNOW JAMES A
Complete
Subtotal for Account : 20860 1
Cust: 20874 _ Godin / Cahokia, IL 622060000 16-22300-0-6
Amt Owed ($): 37.28
5221 SWBU 04/25/2019 Complete CUSTOMER CALLED TO SAY SEWER HAS BEEN
BACKING UP FOR ABOUT A WEEK. LANDLORD HAS
BEEN OUT AND HAD A SEWER COMPANY COME
OUT BUT THEY SAY IT IS ON OUR END. | TOLD HER
WE WQOULD CHECK OUR MAIN LINE AND LET HER
KNOW.
Completion Notes: CITY SEWER BACKED UP. TOOK VACTOR TRUCK OUT AND TOOK 2 LOADS OFF THE SYSTEM FOR THE EVENING, WILL
RESUME TAKING A FEW MORE LOADRS OFF ON TUESDAY TODK ANOTHER 2 LDADS OFF TODAY, 4/30/19
5483 SWBU 06/06/2019 06/06/2019 Complete CALLED IN, CUSTOMER HAS SEWER

IN HER YARD. SEWER COMPANY
THEY HIRED STATED ITS ON OUR END.

Campletion Notas SENT JAMES TO CHECK CITY MAINS HOLDING; WILL TAKE VAC TRUCK OVER AFTER LUNCH AND TAKE A LOAD OR TWO OFF
THE SYSTEM DOING THIS HELPED LAST TIME.

5826 SWBU 07/29/2019 07/29/20189 Complete cAu_

Completion Notes: VACTOR 4 LOADS OFF SYSTEM, MIGHT ONLY HELP FOR A FEW DAYS
7644 SwBU 05M8/2020 Complete 05/18/2020 sewer backing up in front of her house
Compistion Notes: our system Is packed up do to rain Porky told them to call back Wed if still having a prablem
7669 SWBU 05/22/2020 Complete IN YARD
Complstion Notes: SYSTEM WAS FULL HAD TO TURN OFF SHACK PUMP STATION TO LET SYSTENM CATCH UP
7675 SWBU 05/26/2020 Complete SEWER BACKING UP IN FRONT YARD
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Completion Notes: CUSTOMER PROBLEM, HAVE NOT 8EEN NOTIFIED - CALLED CUSTOMER TG NOTIFY
Complete
Subtotal for Account : 20874 6
Cust: 20876 t Nicholas / Cahokia, IL 622060000 6-1702-0-3
Amt Owed ($): 29.99
6843 MSC 01/02/2020 Complete REPLACE RING AND LID
Complete
Subtotal for Account : 20876 1
Cust; 20888 _t Margaret / Cahokia, IL 622060000 4-572-2-14
Amt Owed ($): 0.00
2914 Sweu 05/23/2018 05/23/2018 Complete SEWER BACKING UP IN CUSTOMERS BACK YARD
FROM CLEANQUT
| iles USTOMER PROBLET. CHECKED MAM MOLES UPSTREAM AND DOWNSTREAM CITY FLOWING SEORE WITH CUSTOMEH
OVER PHONE AND REPEATEDLY EXPLAINED THEY NEED 76 CALL PFLUMBER TO SNAKE THEIR LINE. AFTER 10 TIMES SHE
LUNDERSTCOMD
Complete
Subtotal for Account : 20888 1
Cust: 20890 -parks | Cahokia, IL 622060000 12-17233-0-10
Amt Owed ($): 75.21
7098 sSwBuU 02/10/2020 02/10/2020 Complete SEWER BACKING UP
Completion Notes: QUR BYPASS PUMP WAS CLOGGED HAD TO PULL PUMP AND RESET. ALL GOOD NOW 9:45 AM RORY
Complete
Subtotal for Account : 20890 1
Cust: 20894 _St Gregory / Cahokia, IL 622060000 4-631-1-8
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed ($): 0.00
3108 MSC 06/22/2018 Complete RAISE LID
Complete
Subtotal for Account : 20894 1
Cust: 20906 B - c:nokis, 1L 622060000 7-1241-0-5
Amt Owed ($): 0.00
2758 MSC 05/01/2018 Complete RISER
Campletion Notes. RISER DIDNT NEED REPLACED
3211 MSC 07/09/2018 Complete RAISE RING LID
Complete
Subtotal for Account : 20906 2
Cust: 20909 St William | Cahokia, IL 622060000 5-993-0-5
Amt Owed ($): 0.00
3128 MSC 06/26/2018 Complete YARD REPAIR
3358 MSC 07/31/2018 Complete NEED BUCKET FULL OF DIRT AROUND METER
4840 SP 03/14/2019 Complete _
Completion Notes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED
Complete
Subtotal for Account : 20909 3
Cust: 20925 St Norbert / Cahokia, IL 622060000 7-1264-0-3
Amt Owed ($): 48,31
6338 MSC 10/07/2019 Complete CUSTOMER CALLED TO SAY THE WATER IS COMING
OUT OF HIS FAUCETS A BROWN COLOR
Comaletion Noles WE ARE FLUSHING HYDRANTS, LET THE FAUCET RUN A BIT AND IT SHDULD BE FINE
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account ; 20925 1
Cust; 20926 _Hlssrich / Cahokia, IL 622060000 3-82900-0-4
Amt Owed ($): 458.04
4614 SP 02/13/2019 Complete sewer BackiNG UP IN sackvARIIIGGE
Complete
Subtotal for Account : 20926 1
Cust: 20933 -dwards ! Cahokia, IL 622060000 17 -54900-0-4
Amt Owed ($): 28.71
7730 SP 06/08/2020 06/08/2020 Complete RESIDENTS ON THE STREET COMPLAINING THAT
EWER IS COMING OUT AND POOLING IN THE
BACK AND SIDES OF THE HOUSE. THEY SAY ITS
RUNNING IN THE YARD AND INTO THEIR YARDS AS
WELL AS RUNNING DOWN THE STREET.
HECK QUIT EM WE ARE HOLRBING A LITTLE BUT WE A LS I-'- \RDS NEEL TO HAVE ATAP PLUT ON 15
LEAN OUT T I (R = THE SLEAN D H RUNMNING DOWN [N THE ORIVEAWAY NEXT DOOR
Complete
Subtotal for Account : 20933 1
Cust: 20952 B - viator / Canokia, IL 622060000 9-15132-0-7
Amt Owed ($): 0.00
6597 SWBU 11/20/2019 Complete SEWER BACKING UP IN YARD. STARTED A WEEK
AGO.
Complete
Subtotal for Account : 20952 1
Cust: 20955 _t Barbara / Cahokia, IL 622060000 T-1448-0-9
Amt Owed (3): 0.00
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
2349 SWBU 03/09/2018 Complete BACKING UP IN YARD-_
Completion Notes: STEVE SAID "HE GOT THEM OUT. HE RAN ALOT OF WATER AND IT OPENED"
Complete
Subtotal for Account : 20955 1
Cust: 20969 rden / Cahokia, IL 622060000 2.457-0-15
Amt Owed ($): 0.00
2145 MsC 02/15/2018 Complete LOW WATER PRESSUR- METER FINE.
TOP STOP OPEN ALL THE WAY. CUSTOMER
PROBLEM. HAS BEEN NOTIFIED
Complete
Subtotal for Account : 20969 1

Cust: 20973 _St Benedict | Cahokia, IL 622060000 15-28000-0-3
Amt Owed ($); -Z.

4327 SWBU 12/26/2018 Complete _

Completion Notes; CUSTOMER PROBLEM HAS BEEN NOTIFIED
8834 SP 12/30/2020 Complete customer is hear sounds in his drains and wanting us to
check the lines to avoid prblems
Completion Nates: CUSTOMER PROBLEM PORKY NOTIEIFD
Complete
Subtotal for Account : 20973 b
Cust: 20983 _St Barbara / Cahokia, IL 622060000 5-1028-0-2
Amt Owed ($): 14.83
3552 MSC 08/29/2018 Complete METER LEAKING
Completion Notes: 38600
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 20983 1
Cust: 20990 B Ciotus / Canokia, IL 622060000 15-11732-0-5
Amt Owed ($): 0.00
7027 MsC 01/28/2020 Complete 2 SINK HOLES AND A CAVE IN BY SIDE WALK.
POSSIBLE SEWER COL P RTY OWNER
EWER SUNE JMOER STREET (NP SDGE UF DRIV SWER I8 COLLAPSING WE BARRICAD [
Complete
Subtotal for Account : 20990 1
Cust: 20996 st 5Th / Cahokia, IL 622060000 6-1574-0-4
Amt Owed (3): 22.28
4577 MSC 02/11/2019 Complete METER PIT LEAKING
Complete
Subtotal for Account ; 20996 1
Cust: 20999 _t Dorothy / Cahokia, IL 622060000 7-1487-0-3
Amt Owed (5); 69.02
4323 MSC 12/26/2018 Complete SEWER IN PIT. CANT READ
Completion Notes: 914700
6644 MsSC 12/02/2019 Complete NEIGHBOR CALLED AND SAID THIS HOME IS
VACANT AND THERE IS WATER RUNNING COMING
FROM THE METER BOX
Completion Notas WE HAVE LEAK ON OUR SIDE NEEDS TO REPAIR
6757 MSC 12/19/2019 Complete PIPE BURST. WATER RUNNING EVERYWHERE.
TURN OFF
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Regquired Status Date By Note
Complete
Subtotal for Account : 20999 3

Cust: 21007 _ St Dorothy / Cahokia, IL 622060000

Amt Owed ($): 30.47

4572 SP 02/08/2019 Complete

CUSTOMER PROBLEM - CUSTOMER NOTIFI

Complete
1

Cust: 21009 _t Barbara / Cahokia, IL 622060000

Subtotal for Account : 21007

Amt Owed ($): 0.00
2380 SWBU 03/13/2018 Complete
Caomplation Notas; OUR PROBLEM, HAD TO JET LINE
2575 SWBU 04/09/2018 04/09/2018 Complete
Complete
Subtotal for Account : 21009 2

Cust: 21012 _Mu!lins I Cahokia, IL 622060000

7-1481-0-6

SEWER BACKING UP - HAD EAST SIDE TO SNAKE

THE LINE AND THEY RE HITTING
SOMETHING SOLID - AINTENANCE

7-1432-0-4

WATER NOT DRAINING RIGHT QUT OF TUB AND
TOILET IS BUBBLING

CUSTOMER PROBLEM

19 -64000-0-3

m CUSTOMER PROBLEM HAS BEEN

BackiNG up in FRONT YARCH G

Amt Owed ($): 0.00
1897 SWBU 01/16/2018 Complete
2486 SWBU 03/27/2018 Complete
Campletion Notes CUSTOMER PROBLEM. HAS BEEN NOTIFIED
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 21012 2
Cust: 21029 _udith / Cahokia, IL 622060000 17 -98500-0-13
Amt Owed (5): 0.00
2096 SWBU 02/07/2018 Complete SEWER BACKING UP IN YARD. CUSTOMER
PROBLEM. HAS BEEN NOTIFIED
2535 SP 04/03/2018 04/03/2018 Complete CHECKED BYPASS M OLE, CAN SEE THE
LATERAL PIPE FROM COMING INTO MANHOLD,
CUSTOMER NEEDS TO SNAKE THEIR LINE
Completion Notes: WE DID NOT SPEAK TO CUSTOMER
Complete
Subtotal for Account : 21029 2
Cust: 21031 -elson Rear / Cahokia, IL 622060000 16 - 24400-0-7
Amt Owed ($): 5.24
1862 SP 01/09/2018 01/09/2018 Complete CUSTOMER PROBLEM, HAS NOT BEEN NOTIFIED.
JAMES C....| CALLED AS FOLLOW UP AND NO
ANSWER
Complete
Subtotal for Account : 21031 1
Cust: 21038 -St Nicholas /| Cahokia, IL 622060000 6-1732-0-21
Amt Owed ($): 0.00
3626 MsSC 09/06/2018 Incomplete TOP STOP BROKE, NO BOTTOM STOP - REPAIR
Incomplete
Subtotal for Account : 21038 1
Cust; 21043 _eonard ! Cahokia, IL 622060000 9-17600-0-10
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date
WO Number Code Initiated Required Status Note
Amt Owed ($): 16.89
1861 SWBU 01/09/2018 01/09/2018 Complete CUSTOMER PROBLEM THEY HAVE BEEN NOTIFIED
Completion Notes: CUSTOMER PROBLEM CHECK UP AND DOWN MAN HOLE CUSTOMER PAID CLEAR |CE COLDWATER UNDER FRONT TOILET
DONT SMAELL LIKE SEWER
Complete
Subtotal for Account : 21043 1
Cust: 21055 - Gregory | Cahokia, IL 622060000 4-637T-0-4
Amt Owed ($); 30.35
3504 MSC 08/24/2018 Complete GRASS
Completion Noles: CANT FIND METER. GRASS TO HIGH. ESTIMATED (@ 3,300 GALLONS
Complete
Subtotal for Account : 21055 1
Cust: 21057 -onald | Cahokia, IL 622060000 14 -26700-0-3
Amt Owed ($): 0.00
2436 SwWBU 03/21/2018 Complete NG UP IN TUB AND UNDER TOILET
WUSTOMER PROBLEM. HAS BEEN
6638 SP 12/02/2019 12/02/2019 Complete CUSTOMER WANTS TO BE CALLED BEFORE WE
GO Qv ER HUSBAND CAN BE
THERE.
Completion Noles:
6951 SND 01/18/2020 01/16/2020 Complete CUSTOMER SAID SEWER |S BACKING UP
Complation Notes TOOK JET TRUCK OVER AND HYDRO BLASTED THE LATERAL GOT THEM OPEN AND FLOWING. RORY
Complete
Subtotal for Account : 21057 3

Cust: 21064 I s: ooy / Cahokia, IL 622060000

4-65T-0-5
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed ($): 0.00
1813 MSC 01/03/2018 Complete W PIPES BURST PER-
Complete
Subtotal for Account : 21064 1
Cust: 21066 _t Columba [/ Cahokia, IL 622060000 4-77T6-0-9
Amt Owed ($): 35.60
6820 MSC 12/31/2019 Complete CANT FIND
Completion Notes: YARD 1S MUDDY. CANT FIND METER. ESTIMATED BILL @ 5000GAl LONS 318900
8377 SWO 10/06/2020 Complete sewer smell in home
Completion Notes: Rary checked city is not having any prablems
Complete
Subtotal for Account : 21066 2
Amt Owed ($): 221.33
4638 SND 02/20/2019  02/20/2019 Complete contacT nuves |G
Complalion Notes: CITY MAIN CLOGGED. JETTED LINE ALL FLOWING. TALKED TO CUSTOMER .. RORY MORGAN
5066 SWBuU 04/04/2018 04/04/2019 Complete SEWER BACKING UP
Complelion Notes: CITY SEWER WAS BACKED UP JETTED LINE ALL FLOWING GOOD NOW RORY
6275 SWEBU 08/30/2019 Complate
Complstion Notes: OUR PROBLEM. JETTING LINE
Complete
Subtotal for Account : 21067 3
Cust: 21074 Cecelia / Cahokia, IL 622060000 7-1318-0-10
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date
WO Number Code Initiated Required Status
Amt Owed ($): 0.00
7411 SND 04/07/2020 04/07/2020 Complete
Complation Notas; PROBLLEM THEY HAVE BEEN NOTIFIED
7962 MSC 08/03/2020 Caomplete
Complelion Noles: -.ad,'usted
Complete
Subtotal for Account : 21074 2

Completed
Date

By

Note

CUSTOMER STATES THAT WASHER,DRYER AND
SINK ARE DRAINING JUST NOT THE TOILET.

GRASS

Cust: 21086 t Christopher / Cahokia, IL 622060000 8-2032-0-5
Amt Owed ($): -17.75
6957 SpP 01/17/2020 01/17/2020 Complete SEWERS SURCHARGED, HAD TO JET FROM
LUEWATER THEN FRom JOHN TG
ST CHRISTOPHER. GOT LIN EDALL
FLOWING.
Complete
Subtotal for Account : 21086 1
Cust: 21090 St Gregory / Cahokia, IL 622060000 4-651-0-12
Amt Owed ($): 0.00
2480 SWBU 03/26/2018 Complete (a{0)] OF TOILET AND TUB.
MGWER
Complation Notes: CUSTOMER PROBLEM HAVE BEEN NOTIEIED
29086 MSC 05/23/2018 Complete RAISE RING LID
Complete
Subtotal for Account : 21090 2
Cust: 21091 _ast 5Th / Cahokia, IL 622060000 6-1580-0-9
Amt Owed ($): 0.00
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
2600 MSC 04/10/2018 Complete READING SEEMS TO BE GOING DOWN, RECHECK
METER
splatan Aloies EVERMTHING APPEARSALRIGHT WITH THE METER ITSELE, CHELK BACK NEXT MEGNTH 10 SESABCUT READING CHANGE
Complete
Subtotal for Account : 21091 1
Cust: 21092 _St William / Cahokia, IL 622060000 5-1010-0-10
Amt Owed ($): 0.00
5407 SWO 05/29/2019  05/20/2019  Complete HorriBLE SEWER oooFJ G
M pleTE s SHECKED MANRUOLES UPSTREAM ANL LOW SREAM ALL FLOWING, BFOKE WITH CLISTOMER TOLD THEM THE CITYS
NC AND TH f H HE ! E HAVE NOT A MY | THIN THE ABREA
v
Complete
Subtotal for Account : 21092 1
Cust: 21107 _St Paul / Cahokia, IL 622060000 7-1234-0-9
Amt Owed ($): 0.00
2141 MsC 02/15/2018 Complete CUSTOMER HAD LEAK AND HAD WATER
TEMPORARILY TURNED OFF - REPAIR IS FINISHED
AND THEY ARE READY TO HAVE SERVICE TURNED
BACK ON
| |f B W | L
Complete
Subtotal for Account : 21107 1
Cust: 21111 _Vest 3Rd / Cahokia, IL. 622060000 1-211-1-16
Amt Owed (5): 0.00
2118 MSC 02/09/2018 Complete TURN ON METER FROM NEW SIGN UP
Completion Notes: WATER BACK OFF WATER LINE BROKE UNDER THE HOUSE IN CONCRETE. JAMES ©
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
4003 SwWBU 11/07/2018 11/07/2018 Complete CUSTOMER PROBLEM, THEY HAVE BEEN NOTIFIED.
JAMES C
Complete
Subtotal for Account : 21111 -
Cust: 21129 -t Dorothy / Cahokia, IL 622060000 5-1057-0-8
Amt Owed ($): 70.42
6743 SWBU 12/17/2019 12/17/2019 Complete CUSTOMER PROBLEM, THEY HAVE BEEN NOTIFIED.
7670 SWBU 05/22/2020 05/22/2020 Complete ALL PREVIOUS PROBLEMS HAVE BEEN ON
CUSTOMER SIDE. ROOTS IN LATERAL AND SUCH.
Completion Notes: CUSTOMER PROBLEM THEY AHVE BEEN NOTIFIED
Complete
Subtotal for Account : 21128 2
Amt Owed (3): 0.00
6135 MSC 09/09/2019 Incomplete CUSTOMER CALLED TO SAY THERE IS A SINKHOLE
THAT SEEMS TQO BE GETTING BIGGER OVER THE
LAST SEVERAL MONTHS NEAR HIS METER IN HIS
YARD - DOES NOT H RVICE AT
.
Incomplete
Subtotal for Account : 21132 1
Cust: 21141 I -ococ / Cahokia, IL 622060000 9-24100-0-5
Amt Owed ($): 106.59
8923 SWBU 01A45/2021  01/15/2021  Complete SEWER BACKING UP IN HOUS-
Caompietion Notes: CUSTOMER PROBLEM THEY WERE NOT NOTIFIED. | HAVE TRIED CALLING SEVERAL TIMES NO ANSWER.
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

By MNote

1-227-0-6

KEITH IN STREET DEPARTMENT TOLD OCCUPANTS
THAT THE SINK HOLE IN FRONT YARD IS OUR
PROBLEM.

3-98400-0-3

PER JAMES C. CUSTOMER PROBLEM THEY HAVE
NOT BEEN NOTIFIED. JAMES SAID THAT THEY
WERE NOT ANSWERING THE PHONE

IS TED ONACGRLHNT | SFT MESSAGE
3-76700-0-2

A GUY CALLED IN AND STATED OUR MANHOLE IS
FULL

MANHOLES ARE SURCHARGED, HS&H IS GOING TO COME TODAY AND VACTOR THEM DOWN RORY

Date Date Completed
WO Number Code Initiated Required Status Date
Complete
Subtotal for Account : 21141 1
Cust: 21142 _ West 3Rd / Cahokia, IL 622060000
Amt Owed (5): 3.91
5499 MSC 06/10/2019 06/10/2019 Complete
| [ ERE 1] I} I E f =A ] =l
Compilete
Subtotal for Account : 21142 1
Cust: 21148 _Schnol | Cahokia, IL 622060000
Amt Owed (3): 0.00
2421 sSwBuU 03/21/2018 03/21/2018 Complete
| I E! LLIF @ WITIF 1570 1Tt
Complete
Subtotal for Account ; 21148 1
Cust: 21151 _Vhlle { Cahokia, IL 622060000
Amt Owed (3): 0.00
6567 SP 11/18/2019 11/18/2019 Complete
Completion Notes:
Complete
Subtotal for Account : 21151 1
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ub-WerkQrdarReport

Page 202 of 255

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise



WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Initiated Required Status Date By Note
Cust: 21153 _Lasalle I Cahokia, IL 622060000 12 -42200-0-9
Amt Owed (5); 15.97
3204 SWBU 07/09/2018 07/09/2018 Complete CALL _
Completion Notes: CUSTOMER PROBLEM, | CAL L.ED_AND LEFT A MESSAGE
Cnmplele
Subtotal for Account : 21153
Cust: 21155 _I-lowell I Cahokia, IL 622060000 12-8900-0-15
Amt Owed ($): 0.00
2944 SP 05/25/2018 05/25/2018 Complete CUSTOMER HAS A BAD ODOR COMING FROM HER
BASEMENT AS WELL AS HER TUB
stign Notes WE JETTED LINE EARLIER, PROSABLY 31 - THAF TOMER HAS BEEN NOTIFIEE
Complate
Subtotal for Account : 21155
Cust: 21161 _St Dorothy / Cahokia, IL 622060000 5-1062-0-9
Amt Owed ($): 0.00
3381 MSC 08/02/2018 Complete LOCKED OUT @ 353300 ON 7-16-18. WHILE
READING METERS READING IS NOW 356400. PULL
METER
SOmGlelon Nojes READING AS O B 3ET300. METER IS ALREADY LOCKED O READING STILL GOING UP
Cnmplete
Subtotal for Account : 21161
Cust: 21166 _t Justin /| Cahokia, IL 622060000 4-831-0-9
Amt Owed ($):
2438 SWBU 03/21/2018 Complete WATER COMING UP IN TUB WHEN WASHER
EMPTIES
deornweil! 04/28/2021 9:16:42AM
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Completian Notes: CUSTOMER PROBLEM, CALLED CUSTOMER TQ NOTIFY
2505 SP 03/29/2018 Complete TOILET FILLING UP AND ABOUT TO OVERFLOW
Completion Notes; CUSTOMER PROBLEM HAVE BEEN NOTIFIED HAD LINE SNAKED BEFORE WE GOT THERE.
3755 SND 09/28/2018 09/28/2018 Complete CUSTOMER PROBLEM THEY HAVE BEEN NOTIFIED.
JAMES C
Complete
Subtotal for Account : 21166 3
Cust: 21169 t James [/ Cahokia, IL 622060000 5-953-0-2
Amt Owed (5): 0.00
45086 MSC 01/30/2019 Complete CKTO SEE IF METER IS FRDZEN-
Compietion Notes: CUSTOMER PROBLEM. FROZEN IN MOME
Complete
Subtotal for Account : 21169 1
Cust: 21173 _eonard I Cahokia, IL 622060000 9-17932-0-8
Amt Owed ($): 0.00
2555 SWBU 04/04/2018 04/04/2018 Complete CUSTOMER PROBLEM, RORY M
Complete
Subtotal for Account : 21173 1
Cust: 21177 _eonard I Cahokia, IL 622060000 9-19200-0-7
Amt Owed ($): 0.00
5397 SWBU 05/28/2019 Complete CUSTOMER CALLED TO SAY TOILET IS BACKING UP
AND LEAKING FROM UNDERNEATH. HIS LANDLORD
TOLD HIM THAT IT IS THE CITY SO HE CALLED US
Completion Notes CITY SEWER SURCHARGED. CHECKED ANDREWS BYPASS AND PUMP 1S RUNNING BUT | LOWERED THE FLOAT 6" CALLED
GUYS TO BRING VACTRUCHK DVER TO MiH ON LEONARD TO TAKE A FEW LOADS OFF THE SYSTEM
5485 SWEBU DB/07/2019 Complete
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date |nitiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
1 N THE ANDREWA BYPASS PUMP WAS CLOGGED WE PULLED PUMP AND ALL STARTED PUMPING DOWN
Complete
Subtotal for Account : 21177 2

Cust: 21187 -ast 5Th | Cahokia, IL 622060000 6-1585-0-11
Amt Owed ($): 29.99

3165 SP 06/28/2018 Complete SEWER SMELLS REALLY BAD IN HOUSE AND GETS

WORSE WHEN IT RAINS

Complehon Notes CUSTOMER PROBLEM. CUSTOMER NQTIFIED
3498 P 08/22/2018 Compiete -EWER SMELL IN HOME

(¥

Comiplelian Notes CUSTOMER PROBLEM. HAVE BEEN NOTFIED
Complete
Subtotal for Account : 21187 2
Cust: 21189 -t Christopher / Cahokia, IL 622060000 8-1200-0-3
Amt Owed ($): 0.1
2577 SWBU 04/09/2018 04/09/2018 Complete CUSTOMER PROBLEM HAVE BEEN NOTIFIED.
Complete
Subtotal for Account : 21189 1
Cust: 21194 _nder | Cahokia, IL 622060000 16-41300-0-8
Amt Owed ($): .
5212 SWBU 04/29/2019 04/29/2019 Complete SEWER BACKING UP BADLY. CUSTOMER SAID
LANDLORD STATED IT WAS OUR PROBLEM,
Completion Notas: CITY SEWERS FLOWING GROUND WATER GETTING INTO SYSTEM, PUMPS ARE RUNNING. [ DID NOT SPEAK WITH ANYONE
RORY
5241 SP 05/01/2019 Complete
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Completion Notes: WENT BY AND JUST AGH|LO ANSWERED THE DOCR. PARENT NOT HOME. GROUMND WATER ENTERING BASEMENT FROM
ABOVE GROUND
7603 SWBU 05/11/2020 Complete
Completion Notes: PER WES GROUND WATER GETTING PUMPED INTD SEWER LINE TOLD CUSTOMER TOGET AHOLD OF LANDLDORD TO
REROUTE
Complete
Subtotal for Account : 21194 3
Cust: 21197 B ¢ oo | Cahokia, IL 622060000 7-1347-0-5
Amt Owed (3): -0.04
4568 MSC 02/08/2019 Incomplete BAD SHUTOFF - CAN'T TURN OFF
Incomplete
Subtotal for Account : 21197 1
Cust: 21200 I - 1 oki= | Cahokia, IL 622060000 3-71301-0-6
Amt Owed (5): 0.00
2669 SP 04/23/2018 Complete SEWER STARTING TO GURGLE, STRONG SEWER
SMELL
Bompletion hstss OUR BYPASS WAS DOWN, WE ARE GETTING THAT BACK UP AN RUNNING - LEFT MESSAGE W\TI—- QO NOTIFY
Complete
Subtotal for Account : 21200 1
Cust: 21203 I s vicac! / Cahokia, IL 622060000 13-8232-0-2
Amt Owed ($): -194.72
5592 SWBU 06/24/2019 Complete SEWER BACKING UP SINCE LAST NIGHT
Completion Notes: CHECKED MH DIRECTLY BEHIND HOUSE CITY SEWER FLOWING. KNOCKED ON DOOR. YOUNG GIRL ANSWERED. TOLD HER
TO TELL HER PARENTS TO CALL A PLUMBER
Complete
Subtotal for Account : 21203 1
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Cust: 21213 I s ovort / Canokia, IL 622060000 5-866-0-10
Amt Owed (5): 62.70
3116 MSC 06/26/2018 Complete REBUILD PIT
8161 MSC 08/27/2020 Complete GRASS
Completion Notes: 914100
Complete
Subtotal for Account : 21213 2
Cust: 21214 t Barbara / Cahokia, IL 622060000 5.1051 0 -2
Amt Owed ($): 101.00
2613 MSC 04/11/2018 Complete CALLED AFTER HOURS
Completion Notes: SAYS WATER WAS RUNNING IN HOME. SAID WAS WAS ON CARPET. METER WAS OFF WHEN HE GQT THERE STILL OFF
Complete
Subtotal for Account : 21214 1
Cust: 21217 Range / Cahokia, IL 622060000 12-14800-0-6
Amt Owed ($): 225.33
6836 SWBU 01/02/2020  01/02/2020  Complete e - ==
Completion Notes: CHECKED UP AND DOWNSTREAM MANHOLES CITY SEWER IS FLOWING TOLD CUSTOMER ZALL PLUMBER, THEY SAID
TIGER PLUMBING WAS THERE MONDAY | TOLD THEM TO CALL THEM BACK OUT.
7226 SWBU 03/03/2020 Complete T ING UP FROM CLEANOUT,
Completion noles: WV AND DOWNSTREAM MH ALL SURCHARGED. HAL TO JFT FROH TEILLEN WET WELL T8 MH10
SED'AT MH 10 CLEARED THE CLCG AND ALL |5 F1,OWING. DID HGT AR AWITH CUSTOMER
Complete
Subtotal for Account : 21217 2
Cust: 21218 B --tc | Cahokia, IL 622060000 15.12700-0- 8
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed ($): 0.00
7256 MSC 03/06/2020 Complete STARTED OFF AS A SMALL WHOLE A FEW DAYS
AGO, NOW ITS 5FT DEEP
If Ntes A F THE CAYE 18 ON 2-2-202(1 CAVE IN HAS BGOTTEN BIGGES. SAFETY FENCED IT OEF MAINTAINING 1AL
Complete
Subtotal for Account : 21218 9
Cust: 21219 _Donald I Cahokia, IL 622060000 14 -18000-0-5
Amt Owed (5): 0.00
5096 SWBU 04/09/2019 04/09/2019 Complete
Completion Noies: CUSTOMER FPROBL
Complete
Subtotal for Account : 21219 1
Cust: 21221 - Monica / Cahokia, IL 622060000 7-1364-0-8
Amt Owed (5): 0.00
5143 SWBU 04/15/2019 Complete SEWER BACKING UP FOR 2 MONTHS. EASTSIDE
SEWER HAS BEEN OUT 3 TIMES. CALLED HEALTH
DPARTMENT AND AND TOLD THEM IT WAS A
HEA ATION. THEY TOLD HER TO CALL
us.
smplelsn Noles CHECKED UPSTREAM & DOWNSTREAM MH. ALL FLOWING, CUSTOMER PROBLEM, IO NQT SPEAK TO CUSTOMER. (D TELL
THEM TO CALL
Complete
Subtotal for Account ;: 21221 1
Cust: 21222 _Kinder | Cahokia, IL 622060000 3.73900-0-3
Amt Owed ($): 227.24
2904 SP 05/23/2018 Complete SEWER GURGLING
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date |nitiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date

Completed
WO Number Code Initiated Required Status Date By
Completion Notes. CUSTOMER PROELEM. HAS BEEN NOTIFIED
9260 SWBU 03/16/2021 03/16/2021 Complete
Completion Notes:
Complete
Subtotal for Account : 21222 2
Cust: 21225 _ndrews | Cahokia, IL 622060000
Amt Owed (%): 1.46
2674 Sp 04/23/2018 Complete
Compietion Hofes CUSTOMER PRUBLEM. HAS BEEN NOTIFIED
Complete
Subtotal for Account : 21225 4
Cust: 21226 _St Stephen / Cahokia, IL 622060000
Amt Owed (5): 301.80
4532 SP 02/04/2019 Complete
Completion Notes: OUR PROBLEM STATION WAS DOWN HAS BEEN NOTIFIED
Complete
Subtotal for Account : 21226 i

Cust: 21232

_adine [ Cahokia, IL 622060000

Note

seweR BACKING UP IN HOME GGG

10-732-0-10

al g < —

13-15000-0-8

16 -44600-0-11

Amt Owed ($): 0.00
B206 SWBU 09/03/2020 Complete CUSTOMER CALLED TO SAY THE SEWER IS
BACKING UP IN YARD OUT BEHIND THE PROPERTY
Compistion Notes: IADI TO REPLAGE BYPASSE PUMP - OUR PROBLEM + CALLED TO NOTIF 1_
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
8217 SWBU 09/09/2020 Complete CUSTOMER CALLED TO SAY THE SEWER IS

BACKING UP AGAIN. WHATEVER WE DID LAST
WEEK WORKED BUT IT IS DOING THE SAME THING
AGAIN

BYPASS PUMP Ar-mn\uz FLOAT WAS MUNG UP - ALL RUNNING NOW - THINGS SHOULD BE OK NOW

Complete
Subtotal for Account : 21232 2
Cust: 21245 _t Margaret /| Cahokia, IL 622060000 4-620-1-12
Amt Owed (3): 0.21
3105 MSC 06/22/2018 Complete NEED RISER FOR LID
Complete
Subtotal for Account : 21245 1
Cust: 21246 _St Paul / Cahokia, IL 622060000 7-1208-0-7
Amt Owed ($): 0.00
3134 MSC 06/26/2018 Complete LID NEED RAISED
37186 MSC 08/24/2018 Complete RAISE RING & LID
4312 MSC 12/26/2018 Complete RAISE RING AND LID
4365 SWBU 01/04/2019 01/04/2019 Complete CUSTOMER PROBLEM, -ZALLED AND
NOTIFIED CUSTOMER
Complete
Subtotal for Account : 21246 4
Cust: 21260 _Emst / Cahokia, IL 622060000 2-335-0-3
Amt Owed ($): 44.34
. L =3 |
= .
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
4414 SP 01/10/2019 Complete OWNER CALLED TO REPORT THAT HER
CONTRACTORS CALLED HER TO SAY THE SEWER
IS BACKING UP (THEY CURRENTLY DO NOT HAVE
WATER SERVICE, WERE ON THE JAN SHUTOFF
LIST)
Complelion Notss CUSTOMER PROBLEM
8550 MSC 11/04/2020 Complete SAYS HER METER LID ISNT ON ALL THE WAY.
WANTS IT FIXED
Complelion Notes LID WAS OFF. PUT BACK ON WHEN THE METER WAS READ LODKS LIKE THEY CRIVE ON T
Complete
Subtotal for Account : 21260 2
Cust: 21261 _t Maud / Cahokia, IL 622060000 7-1298-0-10
Amt Owed (5): 0.00
3297 SWO 07/24/2018 07/24/2018 Complete CUSTOMER PROBLEM SWER IS NOT BACKED UP,
CUSTOMER HAS BEEN NOTIFIED BY PHONE
Complete
Subtotal for Account : 21261 1
Cust: 21270 Paul [ Cahokia, IL 622060000 7-1236-0-8
Amt Owed ($); 83.17
3718 MSC 09/24/2018 Complete RAISE RING & LID
Complete
Subtotal for Account : 21270 1
Cust: 21272 B -5/ cahokia, IL 622060000 6-1580-0-10
Amt Owed (3$): 0.00
3768 MSC 10/01/2018 Complete OFF FROM SHUTOFF LIST AT 81200 - METER BOOK
HAS 82200 - LOCK OUT
Campletion Notes: READING S STILL 21200 METER STILL OFF - DID NOT LDEK OUT
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 21272 1
Cust: 21274 pper Cahokia / Cahokia, IL 622060000 16 -14832-0-7
Amt Owed (5): 29.17
5392 SWBU 051242019 Complete seweR BACKING UP IN BASEMENT]EG
Completion Noies: SYSTEM IS FULL OF GROUND WATER NEED 7O WAIT UNTIL WATER BDES DHOWN 10 SEE |E BARKER LR
5408 SWBU 05/29/2019 Complete CUSTOMER CALLED TO SAY SEWER IS COMING UP
OUT OF HER DRAINS WITH TISSUE AND
EVERYTHING
10 NT FLOOR DEAIN THAT IS
| FOR FURMATCE AN WA
T HAT ¥OU JUST P
Complete
Subtotal for Account ; 21274 2
Cust: 21277 _St Matthew / Cahokia, IL 62206-0000 7-1176-0-4
Amt Owed (3): 0.00
3084 MSC 06/20/2018 06/20/2018 Complete customer called regarding lid off of sewer by the street.
Porky said he had notifiied kevin about the storm lid
being off .
Ly 2iec called foaay =nic (et # VAR e a1 ._..;: i
Complete
Subtotal for Account : 21277 1
Cust; 21279 -t Thomas [ Cahokia, IL 622060000 6-1616-0-6
Amt Owed ($): 0.00
6163 SWBU 09/12/2019 Complete
Completion Notes: CUSTOMER PROBLEM
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
6217 MsC 09/18/2019 09/18/2019 Complete WATER COMING OUT OF FAUCET YELLOW
Completion Nates RORY. WENT BY CUSTOMERS HOUSE, CHECKED WATFR SEEMED TO HAVE A SLIGHT YELLOW TINT TQ [T BUT AFTER

RUNNING AFEW GLASSES OF WATER IT ALLL SEEMED TO CLEAR UP. DO NOT HAVE DIFFERENT ANSWER AS TO WHY WATER
AAS YELLOWISH TINT. AT THI TIME COULD HAVE BEEN JUST SOME SETTLEMENT WITHIN THE CUSTOMERS LINE

Complete
Subtotal for Account ; 21279 2
Cust: 21281 t Monica / Cahokia, IL 622060000 7-1355-0-6
Amt Owed (5): 0.00
4360 SWBU 01/03/2019 Complete CUSTOMER CALLED TO SAY THAT SEWER IS
letion Noms CUSTOMER PROBLEM SEWER GOMING QUT OF CLEAN DUT - CALLED SUSTOMER 70 NOTIE
Complete
Subtotal for Account : 21281 1

Cust; 21283 _eonard | Cahokia, IL 622060000 9-16400-0-14
Amt Owed (3): 7

6969 SWBU 01/21/2020 Complete _

Complelion Noles: CUSTOMER PFROBLEM HAVE BEEN NOTIFIED
Complete
Subtotal for Account : 21283 1
Cust: 21285 _St Henry / Cahokia, IL 622060000 4-853-0-6
Amt Owed (5): 0.00
9096 MSC 02/19/2021 Complete WANTS SOMEONE TO CK WATERBC IS IS
"DISGUSTING AND SHE CANT DRINK IT*
Campletion Notes: NO THER CALLS IN THE AREA ABOUT BAD WATER. WAIT TO SEE IF SHE CALLS AGAIN PER R MORGAN
9233 SND 03/11/2021 Complete I <0 vesTERDAY
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note

MEAIN AT 206 TD MAKE SURE

T OACK OUT. OUE LINES ABE DOWMN AKD

Complete
Subtotal for Account : 21285 )
Cust: 21299 _Edwards | Cahokia, IL 622060000 16 -28032-0-15
Amt Owed ($): 0.00
5374 SWBU 05/23/12018 Complete 05/23/2019 ENTIRE SYSTEM UNDER WATER-PUMP NEED TO
CATCH UP
Complete
Subtotal for Account ; 21299 1

Cust: 21301 _inder / Cahokia, IL 622060000 3.73800-0-2
Amt Owed ($): ’

3774 SWBU 10/01/2018 10/01/2018 Complete _

Completion Notes; CUSTOMER PROBLEM HAVE BEEN NOTIFIED
Complete
Subtotal for Account : 21301 1
Cust: 21310 l Kevin / Cahokia, IL 622060000 13-24500-0-4
Amt Owed ($): 35.10
3307 SP 07/26/2018 Complete WHOLE WITH STANDING SEWER
Completion Nales: CUSTOMER PROBLEM, HAS BEEN NOTIFIED
7672 sP 05/2212020 Complete LANDLORD MALLED TO SAY
THERE IS S E YARD
Completion Notas: CUSTOMER PROBLEM, SYSTEM DOWN AND FLOWING, CALLED LANDLORD TO NOTIFY
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 21310 2
Cust: 21313 issrich / Cahokia, IL 622060000 3-82000-0-10
Amt Owed ($): 0.00
3867 sSWo 10/16/2018 10/16/2018 Complete CUSTOMER PROBLEM AND THEY HAVE BEEN
NOTIFIED. JAMES C
Complete
Subtotal for Account : 21313 1
Cust: 21333 B -/ Catokia, IL 522060000 6-1582-0-9
Amt Owed ($): 0.00
3439 SWBU 08/14/2018 08/14/2018 Complete CUSTOMER STATES THAT SEWER IS BACKING UP
SO BADLY ITS IN THE HALLWAY
Completion Notes: CUSTOMER PROBLEM. MAN SAID NOTHING BACKING UP. TOILET FLUSH GDOD, JAMESC
Complete
Subtotal for Account : 21333 a
Cust: 21336 _adine / Cahokia, IL 622060000 16-47132-0-3
Amt Owed ($): B
4559 sSwBU 02/07/2019 02/07/2018 Complete SEWER BACKING UP IN BASEMENT -
Completion Notes =CKED UPSTREAM AND DOWNSTREAM MANHOLESCITY VER FLOWING, SPOKE WITH CUSTOMER EXPL 5
ELY ALL GROUND WATER THAT IS ENTERING HER BASEMENT AND THAT SHE SHOULD INVEST INTO A SMALL UTILITY
SUMP PUMP. BHE AGREED. RORY M
Complete
Subtotal for Account : 21336 1
Cust: 21339 t Thomas ! Cahokia, IL 622060000 6-1633-0-10
Amt Owed (5): 0.00
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
3413 MSC 08/09/2018 Complete TURN ON WATER. LEAK IS FIXED
Completion Notes: %7 T
8837 SWBU 12/31/2020 Complete CUSTOMER CALLED TO SAY DEBRIS IS COMING UP

IN HER TUB AND THERE 1S A BAD SEWER SMELL 80
SHE CALLED EAST SIDE SEWER AND THEY CAME
OUT AND SAID IT IS ON CITY END - TOLD HER WE
WOULD CHECK OUR LINES AND LET HER KNOW

| Nal CUSTOMER PROBLEM, HAS MOT BEEN NOTIFIED, DID NOT ANSWER DOOR - CALLED CUSTOMER TC NOTIFY

Complete
Subtotal for Account : 21339 2
Cust: 21342 _St Patrick / Cahokia, IL 622060000 15-12400 - 0 - 14
Amt Owed ($): 0.50
3515 sp 08/27/2018 Complete SEWER SMELL IN HOME-
Completion Notes: CUSTOMER PROBLEM
8417 SWOo 10/16/2020 Incomplete -
Complete Incomplete
Subtotal for Account ;: 21342 1 1
Cust: 21343 _t Robert / Cahokia, IL 622060000 5-899-0-10
Amt Owed ($): 0.00
3754 MSC 09/28/2018 Complete RAISE RING & LID
5844 MSC 07/31/2019 Complete RAISE RING AND LID
Complete
Subtotal for Account : 21343 2
Cust: 21356 I : oo / Canokia, IL 622060000 4-633-1-7
Amt Owed (3$): 0.00
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
3503 MSC 08/24/2018 Complete GRASS
Completion Notes: 482300
Complete
Subtotal for Account : 21356 1
Cust: 21359 I o | cahokia, 1L 622060000 12 -36900-0-7
Amt Owed (5): 0.00
3600 SWBU 09/05/2018 09/05/2018 Complete WY SEWER WAS
Cormpietion Notes: CUSTOMER PROBLEM. JASON LEWIS HAS BEEN NOTIFIED
Complete
Subtotal for Account : 21359 1
Cust: 21372 St Margaret / Cahokia, IL 622060000 4-585-1-6
Amt Owed ($): 25.80
6960 MSC 01/17/2020 Complete TURNED ON FROM AB SHUTOFF LIST. TENANT
CALLED AND SAID WATER WAS RUNNING ALL OVER
INSIDE THE HOME. RORY CALLED J.AALLEN TO TURN
OFF
Completion Notes: SEE DAILY SHEET IN FILE
Complete
Subtotal for Account : 21372 4
Cust: 21387 rthur { Cahokia. IL 622060000 2-380-0-8
Amt Owed (%): 180.81
9176 MSC 03/04/2021 Complete METER IS STOLEN. PULL METER. NEED READING
AND SERIAL NUMBER
Completian Notes: METER STILL IN PLACE SOMEONE REMOVED THE REGISTER, IT HAS A LOCK AND SHIELD ON |T. NO INFORMATION ABOUT
METER
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Complefed
WO Number Code Initiated Required Status Date By Note
comp!ele

Subtotal for Account : 21387

Cust: 21388 _St Barbara / Cahokia, IL 622060000 7-1449-1-10

Amt Owed ($): «70.28
4828 SND 03/13/2019 Complete BACKING UP IN TUB_
Completion MNotes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED

Complete
Subtotal for Account : 21388

e T

Amt Owed (5): 0.00
4879 SWBU 03/20/2019 Complete REAR. IS BACKING UP IN BASEME
JOHN MAINTENANCE
Completion Notes: CUSTOMER PROBLEM. CUSTOMER HAD TO DIG UP HIS LATERAL AND REPLACE THE BAD SECTIGN AND. INSTALL CLEANOUT

Complete
Subtotal for Account : 21406

Cust: 21407 _t Thomas / Cahokia, IL 622060000 6-1524-0-5

Amt Owed (3): 3.55
5036 MSC 04/02/2019 Complete NEW LID
5850 MSC 07/3112019 Complete REPLACE RING AND LID
Complete
Subtotal for Account ; 21407 2
Amt Owed ($): 17.40
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
3644 SWBU 09/11/2018 09/12/2018 Complete SEWER |S BACKING UP OUT OF THIS CLEAN OUT

HOUSE IS EMPTY AND NO WATER OR SEWER I8
BEING USED IN THE HOUSE

Jties, CUSTOMER PROBLEY, | CALLED AND NOTISIED CUSTOMER

3884 Sp 10/22/2018 Complete -CUSTOMER HAVING SEWER ISSUES

amrielnn Noles LS TONER PREOGLEM AN THEY HAVE BE=N NATIFIED

Complete
Subtotal for Account : 21408 2
Cust: 21432 _t Benedict / Cahokia, IL 622060000 15-24500-0-6
Amt Owed (3): 227.24
7660 SP 05/20/2020 05/20/2020 Complete NOT A SEWER PROBLEM, IT IS WATER COMING OUT
OF THEIR SUB PUMP IN BASEMENT. CUSTOMER
HAS BEEN NOTIFIED.
Complete
Subtotal for Account ; 21432 1
Cust: 21439 t John / Cahokia, IL 622060000 8-6400-0-9
Amt Owed (5): 0.00
3986 SWBU 11/05/2018 Complete BACKING UP IN KITCHEN AND BATHROOM
EVERYTIME RTED
YESTERDAY.
Completion Notas CUSTOMER PROBLEM. HAS BEEN NOTIFIED
5512 SWBU 06/M11/2019 06/11/2019 Complete SEWER BACKING UP
Camolation Notes: HAD H & H TAKE A LDAD OFF THE SYSTEM FOR NOW 4:45 PM RORY
Complete
Subtotal for Account : 21439 2

Cust: 21470 _sr John |/ Cahokia, IL 622060000 8-11732-0-3
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed ($): 134.93
5976 sP 08/19/2019 Complete SEWER SMELL
Completion Notes: OUR LINES ARE FLOWING SPOKE WITH CUSTOMER
Complete
Subtotal for Account ; 21470 1
Cust: 21471 _West 2Nd | Cahokia, IL 622060000 1-21-0-2
Amt Owed ($): 0.00
4201 SWBU 12/07/2018 12/07/2018 Complete CUSTOMER CALLED AT 4:10 TO SAY THERE IS
WATER COMING UP IN THE BASEMENT
Complation Notes: PORKY WENT BY AND WE ARE CLEAR. NOTIFIED CUSTOMER
Complete
Subtotal for Account : 21471 1
Cust: 21473 _ Leonard / Cahokia, IL 622060000 9-19100-0-7
Amt Owed (8): 15.69
4108 MSC 11/28/2018 Complete TENANT REQUESTING TO KEEP SERVICES ON IN
HIS NAME
Compietion Notes TENANT WANTED 70 KEER ACTIVE NOTE IN FILE
5081 SWEU 04/05/2019 Complete
Comuietien Notes WENT TO SHECK IHE PROBLEM, SEVERAL MANHOLES SURCHARGED ALL THE WAY BACK TC MH 12
HUGE CAVE IN E\T-HF--E-FE EWS BETWEEN MH 12 & 11, SET UBSBY FASS FROM MH 12 TG MH 107 IN
Complete
Subtotal for Account : 21473 2
Cust: 21474 _t Thomas / Cahokia, IL 622060000 6-1657-0-9
Amt Owed (8): 0.00
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
8315 MSC 09/28/2020  (09/28/2020  Compiete m;wm COMING OUT
Complabian Nuoigs WE HAVE A LEAK ON OUR SIDE OF METER, THEWATER |S OFF AND LOCKED QU
Complete
Subtotal for Account : 21474 1
Cust: 21480 _t Norbert / Cahokia, IL 622060000 7-1266-0-8
Amt Owed ($): 0.00
6022 SP 08/27/2019 Complete
Completion Notes: LEAK IS FROM HOOUSE TO METER, WATER LINE LEAK. CUSTOMER 1S AWARE, WATER WAS TUNRED OFF
=TURNED BACK ON 8-28-2018
Complete
Subtotal for Account : 21480 p
Cust: 21482 _ax Meadow |/ Cahokia, IL 622060000 19-90700-0-5
Amt Owed ($): -44.97
4118 SWBU 11/29/2018 Complete CUSTOMER CALLED TO SAY HER SEWER WAS
BACKING UP OVERNIGHT LAST NIGHT, WANTED US
TO CHECK OUR LINE BEFORE SHE CALLS
PLUMBER
Complation Notes: CUSTOMER PROBLEM, HAVE BEEN NOTIFIED
Complete
Subtotal for Account : 21482 1
Cust: 21501 t Paul / Cahokia, IL 622060000 7-1204-0-5
Amt Owed (3): 0.00
5674 MSC 07/05/2019 07/05/2019 Complete MUSTDMER STATES THAT THIS HAS
ING FOR MONTHS, NOW THE WHOLE
IS ALOT BIGGER AND WATER STILL COMING OUT.
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Compleuon MNolas FLUILLED NEVY SERVICE LINE FROM MalN T METER BDX 7/8m2019 COMPLETEDR. RORY
Complete
Subtotal for Account : 21501 1
Cust: 21506 _t Lambert / Cahokia, IL 622060000 4-533-1-2
Amt Owed (8): 0.00
8969 MSC 01/28/2021 01/28/2021 Complete 660500 NO CHANGE FROM TURN OFF. PORKY
Complete
Subtotal for Account : 21506 1
Cust: 21512 _! Gregory / Cahokia, IL. 622060000 4-632-1-5
Amt Owed ($): 0.00
3397 SP 04/12/2021 Complete 04/12/2021 Wsaid tenant is having sewer issues.
Completion MNotas; customers problem been notfied
Complete
Subtotal for Account : 21512 1
Cust: 21536 I - irio Springs #4 Rear / Cahokia, IL 622060000 17 - 300400 - 0 - 4
Amt Owed (%); 115.40
4321 SND 12/26/2018 Complete _
Completion Notes: CHECKED SEWER FROBLEM WITH RORY. WE WERE DOWN AND FLOWING CUSTOMER PROBLEM, HAS BEEN NOTIFIED
Complete
Subtotal for Account : 21536 1
Cust: 21539 -illiarns I Cahokia, IL 622060000 13-23732-0-7
Amt Owed ($): 0.00
4514 SND 02/01/2019 Complete SEWER NOT DRAINING
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Completion Noles: CUSTOMER FROBLEM. HAS BEEN NOTIFHED
4849 SND 03/18/2019 Complete
Completion Notes: BIG ELLEN STATION WAS DOWRN BELIEVE WE HAVE IT EIXED CUSTOMER SHOULD NOT HAVE ANY MORE ISSUES
Complete
Subtotal for Account : 21539 2
Cust: 21552 t Margaret / Cahokia, IL 622060000 4-592-1-10
Amt Owed (5): 0.00
7658 SWBU 05/20/2020 Complete DWNE_
Completion Notes: CUSTOMER PROBLEM
Complete
Subtotal for Account : 21552 1
Cust: 21555 _St Leo / Cahokia, IL 622060000 5.915-0.7
Amt Owed ($): 0.00
5845 MSC 07/31/2019 Complete RAISE RING LID AND CLEAN OUT
Complete
Subtotal for Account : 21555 1

Cust: 21573 t Barbara / Cahokia, IL 622060000 7-1457-1-8
Amt Owed ($):
4518 MSC 02/01/2019 Complete WAS OFF FOR TAMPER. TURN ON
Complete
Subtotal for Account : 21573 1
Cust: 21581 _lsabel[ | Cahokia, IL 622060000 2-343-0-12
Amt Owed ($): 1
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date
WO Number Code Initiated Required Status
8307 SP 09/28/2020 Complete
Yo CUSTOMER PRGELEM
Camplete
Subtotal for Account : 21581 1

Cust: 21585

Amt Owed (5): 206.86
4622 SWBU 02/15/2019 02/15/2019 Complete
Cempletion Notas CUSTOMER PROBLEM DIDNT NOTIFY THEM. JAMES C
Complete
Subtotal for Account : 21585 1

Cust: 21604

B -/ canokia, iL 622060000

Completed

Date By Note

CUSTOMER CALLED TO SAY THERE IS A REALLY
BAD SEWER SMELL IN HER HOUSE AND HER
TOILET IS NOT DRAINING VERY WELL

CUSTOMER MOTIFIED

13-35034-0-8

WASHER BACKING UP IN TUBAND TOILET
I'CALLED AND LEFT MESSAGE WITH CUSTOME

7-1410-0-11

Amt Owed ($): 0.00
4836 MSC 03/14/2019 03/15/2019 Complete TURN ON WATER
armpletion Notes READING 15 THE SA AT SIGN UR TURNED OFF METER WAS SEINMING 3-72-2012 @ 301 WATER WAS TLRNE CHON
LEAW INHOME IS FIXeD
Complete
Subtotal for Account : 21604 1
Cust: 21606 -a\ﬂd | Cahokia, IL 622060000 3-96800-0-10
Amt Owed (3): 17.75
7908 SND 07/23/2020 Complete CUSTOMER CALLED TO SAY HER TOILET IS NOT
FLUSHING PROPERLY AND THE SEWER IS BACKED
UP - DO NOT KNOCK, CALL CUSTOMER TO NOTIFY
Comglaiion Nates (T [0S NOT APFEAR TO BE OUR LINE BUT WE WILL JET THE LINE TO B SURFE - CALLED CUSTOMER TONOTIFY AND TOLD
HER TALCALL US BACK TOMARROW IF HER LINE (2 2T BACKED UP
deormwell 04/28/2021 9:16:42AM Page 224 of 255
Lo-WorkDrderRegort
Redactions under Exemption 6 (Personal Privacy) unless marked otherwise



WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Compieted
WO Number Code Initiated Required Status Date - By Note
Complete
Subtotal for Account : 21606 1

Cust: 21607 t Monica / Cahokia, IL 622060000 7-1356-0-3
Amt Owed ($):
9196 MsC 03/08/2021 03/08/2021 Complete NEIGHBOR CALLED SAYING WATER WAS COMING
OUT OF METER PIT INTO THE STREET
METER WAS BAD HAMN TR PUT IN NEW METER,. NEW NETER 17524030 ROCKWELL READING S49800  JAMES 4
Complete
Subtotal for Account : 21607 1
Cust: 21609 Mildred / Cahokia, IL 622060000 17 - 45800-0-6
Amt Owed ($): 0.00
7674 SP 05/26/2020 Complete SEWER IS COMING FROM OVERFLOW VALVE.
SEWER GUY SAID ATRENCH NEEDS TO BE BUILT,
HAS TO COVER HOLE IN BASEMENT BC SEWER
KEEPS BAC BEHIND
PROPERTY
Completion Notes: WE MIGHT HAVE TO PUT IN MINI SEWER STATION BEHIND HER HOUSE
8533 SP 11/02/2020 11/02/2020 Complete RESIDENT CALLED IN TO SAY PUMP LINE IN BACK
OF HOUSE COULD EITHER BE DISCONNECTED DR
BROKEN. STATED A CAR WAS PARKED BEHIND HER
HOUSE THAT SHOULDNT HAVE BEEN BEHIND
THERE.
Capletion Notes E;BYPASS CAME APART WE RE CONNECTED F"-BYF’ASS PIT FULL OF SEWAGE WE VACTORED OUT AND RESET PUMP
Y
9149 SWBU 02/26/2021  02/26/2021  Complete B - 5cHiND HOUSE IS NOT
WORKING
Completion Notes; BYPASS PUMP FLOAT WAS HUNG UF, PULLED PUMP & RESET ALL WORKING RORY.
docornwell 04/28/2021 9:16:42AM Page 225 of 255

ub-WorkQOrderReport

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise



WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By
Cumpieae

Subtotal for Account ; 21609

Cust: 21612 _St Marcella / Cahokia, IL 622060000
Amt Owed ($):

Note

4-799-0-2

4796 03/08/2019 Complete METER NEEDS TO BE PUT BACK IN AND TURNED
ON. WATCH TO SEE IF METER CONTINOUSLY SPIN
Completion Notes; PUT OLD METER BACK IN 741300
Complete
Subtotal for Account ; 21612 1
Cust: 21616 _t Dorothy / Cahokia, IL 622060000 5-1083-0-9
Amt Owed ($): 38.56
7354 MSC 04/01/2020 Complete MH LID IS NOT ON PROPERLY
Completion Notes: RESET LID
Complete
Subtotal for Account : 21616 1
Cust: 21619 I << -, | canokia, IL 622060000 18-40100-0 -7
Amt Owed ($): 0.00
7241 SWBU 03/05/2020 Complete SEWER BACKING UP IN BACKYARD
Completion Notes CHECKED UP & DOWN STREAM MANHOLES - CITY SEWER FLOWINMG - TOLD CUSTOMER T2 CALL PLUMBER TOQ BMAKE THEIR
LINE - CITY SEWER RUNS DOWN THE STREET
Cump!ete
Subtotal for Account : 21619
Cust: 21620 _Sauget I Cahokia, IL 622060000 1-144-0-3
Amt Owed (5): 246.90
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Caode Initiated Required Status Date By Note
8748 sP 12/10/2020 Complete CUSTOMER CALLED TO SAY SHE HAD HER LINES
CAMERAED AND THEY TOLD HER THERE ARE
ROOCTS IN THE LINE BUT SHE WANTS TO KNOW IF
IT IS ON OUR END OR HERS
0o let) POKEWITH RQR MO HE I ! [ FORE S48l T | JO.FLOWING - CUSTOMER. PROBLEM
Complete
Subtotal for Account : 21620 1
Cust: 21635 I - o< / canokia, IL 622060000 11-3100.0-7
Amt Owed ($): 37.28
4835 SWBU 03/14/2019 03/14/2019 Complete CHECKED UPSTREAM AND DOWNSTREAM
MANHOLES CITY MAINS FLOWING
Complete
Subtotal for Account : 21635 1
Cust: 21638 B - o / Cahokia, IL 622060000 12-26600-0 -5
Amt Owed ($): 0.00
5548 sSwWBU 06/17/2019 Complete CUSTOMER CALLED TO SAY SHE IS HAVING SEWER
PROBLEMS AND THEY HAD TIGER COME OUT AND
TIGER SAYS THEY ARE NOT SURE WHERE THE
MASSIVE AMOUNTS CF MUD ARE COMING FROM
BUT THAT IS WHAT IS IN THE LINE
ompielion Notes WENT ANDC GHEUKED FOSSIELE SINKHDL ING N BACKYARD OVER THE TOR QF THE CITY'S =\
CHEGKER UPSTREAM & DOWNSTR] SH WERE SLIGHTLY SURCHARGED, 50 IMC TRUC
WUTANE STARTEL | MANHOLE WHICH FLLLER WATER DOWN AT =51 REAM
MANHOLL:, THEREFORE f THE C > SEWER 15 FLOWING HOWEWVER THIS D10 NOT ALLOW
SLEANOUT TO DRAIN QUT TOLD CUSTOMER TD CALL PLUMBER QU : I -
Complete
Subtotal for Account : 21638 1
Cust: 21641 _arklana | Cahokia, IL 622060000 9-4600-0-4
Amt Owed (5): 0.00
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
4883 SWBU 03/21/2019 Complete 217-670-7986 AMBER
Completion Nates: CITY SEWER BACKED UP-MH20 & 21 SURCHARGED JETTED & VACTORED FROM MH 20 TOWARDS MH21
Complete
Subtotal for Account : 21641 1
Cust: 21650 _wards | Cahokia, IL 622060000 16-29300-0-2
Amt Owed ($); 0.00
5106 5P 04/10/2019 Complete HE CALLED AND OLE IN HIS
NEGHBORS YARD THERE HAS
BEEMN SEWER FL OR 13 DAYS.
HE SAID CODE HAS ALREADY BEEN OVER AND PUT
A NOTICE ON THE DOOR. SAID SEWER IS RUNNING
ALL OVER HIS YARD
Compielion Nutss NIEGHBOR HOUSE WAS DISHARGING SUMF PUNP INTD THEIR OWN SEWER PIPE IN BASEMENT THEREZORE CAUSING
FECES TO COMF OUT DF CLEANOUT ALONG SIDE OF HOUSE THEREFORE FLOWING INTO NEIGHBORSJowarDs
DRIVEWAY SPGKE WI(TH HO DWNS THE HOUSE THAT WAS DISCHARGING SUMP PUMP INTO SEWER LINE, HE
REROUTED IT 7O PUMP OUT 1O THE 51 REET.
5180 SWeu 04/24/2019 Complete CUSTOMER CALLED TC SAY SEWER IS BACKING UP

WHEN USING WASHING MACHINE. EAST SIDE
SEWER HAS BEEN OUT AND SNAKED HIS LINE AND
SAYS HE SHOULD CALL US. ALSO, HIS NEIGHBOR IS
TURNING THEIR PUMP ON AFTER WE CLOSE FOR
THE DAY AND STILL DISCHARGING SEWER THAT 1S
RUNNING IN FRONT OF HIS HOUSE AND DRIVEWAY.
Complalion Notas: ENTIRE REAR EASEMENT FLOODED ABOVE MANHOLES, I'VE BEEN PUMPING DVER THERE FOR A WEEK NOW, JUST TQ KE=P
THE FLOW, THE RAIN IS THE CULPRIT. | SPOKE WITH NEIGHBOR ABCUT HIS SUMP PUMP COMING QUT THE SIDE OF THE
HOUSE, HE DID RERQUTE |T AND |T 15 ONLY WATER FROM SUMP PUMP NOT SEWERL
5381 SWBU 05/23/2019 Complete 05/23/2019 system is full of water from stroms and pumps are

working

Complete
Subtotal for Account : 21650 3

Cust: 21670 _St Thomas / Cahokia, IL 622060000 6-1499-0-18
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed ($): 49,98
7223 SWBU 03/03/2020 Complete CUSTOMER SAYS WHEN SHE RAN THE WASHER IN
CAME UP AND OVERFLOWED HER TOILET
nnlston MNete CUSTOMER PROBLEM - CUSTOMER HAS BESN NOTIFIED
Complete
Subtotal for Account : 21670 1
Cust: 21675 _ Mullins / Cahokia, IL 622060000 19 -68000-0 -5
Amt Owed (3): 0.59
5355 SWBU 05/17/2019 05/17/2019 Complete -EWER IS BAKING UP IN SINK,
TOILETS AND TUB.
Completion Notes: CHECKED UPSTREAM AND DOWNSTREAM MANHOLDS CITY SEWERS FLOWING. CUSTOMER PROBLEM
Complete
Subtotal for Account : 21675 1
Cust: 21703 B . cistooher / Cahokia, IL 622060000 8-3100-0 - 11
Amt Owed (8): 131.80
6379 SWBU 10/15/2019 10/15/2019 Complete OUR PROBLEM HACE NOT BEEN NOTIFIED.
6702 SWBU 12/09/2019 Complete SEWER BACKING UP - PLUMBER HAS SAID IT'S ON
OUR END
Campletion Noigs WE ARE NOT HOLDING IN OUR MAIN - CUSTOMER CLEAN OUT IS EMPTY - CUSTOMER HAS BEEN NOTIFIED
Complete
Subtotal for Account : 21703 2
Cust: 21709 Preston /| Cahokia, IL 622060000 12 -35600-0-4
Amt Owed (8); 17.75
9436 SWEBU 04/19/2021 04/19/2021 Complete _
Completion Notes CHECKED USMH & DSMH CITY FLOWING CUSTOMER ISSUE | DID NOT SPEAK TG ANYONE. RORY
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WORK ORDER REFORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date
Complete
Subtotal for Account : 21709 1
Cust; 21719 -« | Cahokia, IL 622060000
Amt Owed (5): 0.00
7180 SWBU 02/27/2020 Incomplete
7758 MSC 06/16/2020 Complete
Completion Notés; NOT SEWER. DOESNT HAVE TOILET PAPER OR SEWER SMELI
Complete Incomplete
Subtotal for Account : 21719 1 1

Cust: 21722 B i ovs | Cahokia, IL 622060000

Amt Owed (%): 0.00

By

Note

12-5533-0-7

SEWER BACKING U
STANDING WATER IN YARD

10-31300-0-8

5991 swau 08/21/2019  08/21/2019  Complete cusTomeR PrRoBLEM, NOTIFEC|EG
Complete
Subtotal for Account : 21722 1
Cust: 21733 _alling Springs Apt C / Cahokia, IL 622060000 16-5103-1-2
Amt Owed ($): -82.25
7683 SWBU 05/28/2020 Complete
Complelion Notes: CUSTOMER PROBLEM
Complete
Subtotal for Account ; 21733 1
Cust: 21749 _t Matthew / Cahokia, IL 622060000 7-1190-0-2
Amt Owed (5): 0.00
7071 MSC 02/05/2020 Complete CANT FIND METER
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Completion Notes: ESTIMATED FOR 2000 GAL
Complete

Subtotal for Account : 21749

Cust: 21768 -i Gregory / Cahokia, IL 622060000 4-659-0-6

Amt Owed ($): 35.71
9113 SWBU 02/24/2021  02/24/2021 Complete B s 10MVER STATED SEWAGE IS
COMING OUT OF HIS CLEANOUT
Completion Noies: CUSTOMER PROBLEM, DID NOT SEE A CLEANCUT IN YARD, THEY WAS NOT NOTIFIED, NO ONE ANSWERED THE DOOR

Complete
Subtotal for Account ; 21768

Cust: 21771 _am | Cahokia, IL 622060000 1-235-0-2

Amt Owed ($): 0.00
6917 SP 011072020 Complete DRAINS ARE GURGLING
Completion Notes; CHECK MH UP AND DOWNSTREAM. CITY FLOWING CUSTOMER ISSUE

Cnmplete
Subtotal for Account ;: 21771

Cust: 21776 _Vilhams { Cahokia, IL 622060000 13 -45500-0-4

Amt Owed (S): 15.80
8018 SWBU 08/10/2020 Complete 08/10/2020 sewer backing up -

Complet&
Subtotal for Account : 21776

Cust: 21779 _t Marcella | Cahokia, IL 622080000 4.799-0-3

Amt Owed ($): 62.92
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 Fy 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
7083 SWo 02/03/2020 02/03/2020 Complete CUSTOMER STATES SHE HAS SEWER SMELL IN

HER HOUSE OFF AND ON, NO BACKING UP THOUGH
aripletion Natas CUSTOMER PROBLEM, SEWER DOWN HAS NOT BEEN NOFITIED. JAMES C

Complete
Subtotal for Account : 21779 1
Cust: 21782 B ... / canokia, L 622060000 10-29200-0-8
Amt Owed ($): 17.75
5689 SND 07/09/2019 Complete 2y
Complation Nates: CUSTOMER PROBLEM. RORY TALKED TO CUSTOMER
Complete
Subtotal for Account : 21782 ]
Cust: 21799 _ East 5Th / Cahaokia, IL 622060000 6-1555-0-6
Amt Owed (3): ;
6158 sSwsu 09/12/2019 09/12/2019 Complete 09/12/2019 SEWER REPAIR WAS JUST COMPLETED IN FRONT
OF HER HOUSE AND SHE IS NOW HAVE SEWER
ISSUES. SHE DID CALL POLICE LINE BUT WANTED
TO TALK TO MANAGER.
Campletion Nolas cuslomers problem
6412 SND 10/21/2013 Complete TOILET NOT DRAIN!NG-
Completion Noles. CUSTOMER FRCBLEM
Complete
Subtotal for Account ; 21799 2
Cust: 21809 B - | ok i 22080000 (8580 -4
Amt Owed (8): 0.00
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
7136 SWO 02/18/2020 02/18/2020 Complete CONSTAND SEWER SMELL IN THE HOME. EAST
SIDE AND LANDLORD HAVE BEEN THERE MULTI
TIMES AND CANT FIND A REASON ON THEIR END
WHY THERE WOULD BE A SEWER SMELL.
ol LKED 1 RE: | Tl IER TR MAIN 1S DEWWE WA IR THE SMELL IN THE HOUSE | TOLD HER T2 CHECE
Y THE TRA J THE | I | - RN ' SAL T RAR EMEHAS NOT PROBLEM
Complete
Subtotal for Account ; 21809 1
Cust: 21832 -ndraws | Cahokia, IL 622060000 10 -27632-0-6
Amt Owed ($): 0.00
6161 SWBU 09/12/2019 09/12/2019 Complete CUSTOMER PROBLEM THEY HAVE NOT BEEN
NOTIFIED.
Complete
Subtotal for Account : 21832 1
Cust: 21833 _t Patrick | Cahokia, IL 622060000 15.23700 - 0 - 4
Amt Owed ($): 17.75
8416 SWBU 10/16/2020 Complete CUSTOMER CALLED TO SAY HER SEWER IS
BACKING - STARTED MONDAY AND SHE HAS BEEN
PLUNGING THE TUB BUT NOW IT IS HER KITCHEN
SINK AS WELL
 Ngtes GUSTOMER PROBLEM - CALLED (3US 1 eI
Complete
Subtotal for Account : 21833 1
Cust: 21847 _w-uiams | Cahokia, IL 622060000 13-63432-0-5
Amt Owed ($): 37.28
7105 SWBU 02/11/2020 02/11/2020 Complete SEWER IS BACKING UP IN THE HOUSE
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Completion Notes: CITY SEWER SURCHARGED. WE STARTED JETTING FROM DOWNSTREAM MH 46 HIT SOMETHING HARD AT APPROX 485
FEET COULD MEVER BET IT TO BREAK THROUGH, SO WE WENT TO UPSTREAM MH 47 AND WNET IN WET, JETTER AND HE]
SOMETHING HARD, SLOWLY WE SEEMED TD BUST LOOSE THE CLOG AND 5TARTED DROPPING OUT SEEM'S WE KEPT
HITTING THE SAME OBJEGT FROM EACH DIRECTION. MOST LIKELY HUGE GREASE CLOG | SPOKE WITH RESIDENT AT I
AND THEY WERE STILL BACKED UP. | TOLR THEM TQ GALL A PLUMBER TO 3NAKE THEIR LINE. RORY
7673 SWBU 05/26/2020 Complete iiﬁii iﬁi Ii|iii ii |i Iii AND KITCHEN SINK
Completion Motas: HOUSE SITS ON A SLAB QUR MH WAS HOLDING. ITS 9FT DEEP AND WE JE“-‘I'L;!J- WAS STILL HOLOING DUR SYSTEM (S
DOWN AND FLOWING
7935 MSC 07/30/2020 Complete GRASS
Camaletion Nates, 905100
8930 SWBU 01/19/2021 Complete _ CALLED AND SAID THERE SEEMS TO
BE A SEWER ISSUE. SOMETHING IS COMING OUT
OF HOLE
9117 SWEU 02/24/2021 02/24/2021 Complete SEWER BACKING UP, SEWAGE COMING OUT OF
THE CLEAN OUT IN THE BACK YARD.
Campletion Notes: CHECKED MANHOLE DIRECTLY [N FRONT OF HOUSE COMPLETELY EMETY, KNOCKED ON DOOR NOSODY ANSWER
CUSTOMER ISSUE. | BID NOT SPEAK TO ANYONE,
Complete
Subtotal for Account ; 21847 5
Cust: 21859 I i | Canokia, IL 622060000 13-23000-0-2
Amt Owed (3): 0.00
6386 SP 10/16/2019 Complete slow drainage _
Completion Notes CUSTOMER PROBLEM
Complete
Subtotal for Account : 21859 1
Cust: 21868 _Garrison | Cahokia, IL 622060000 12-54300-0-7
Amt Owed ($): 17.75
6230 SWBU 09/20/2019 Complete
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Compietion Notes: CHECKED UPSTREAM AND DOWNSTREAM MH. CITY SEWER IS FLOWING: B.MORGAN TALKED TO CUSTOMER. TOLD HER TO
CALL LANDLORD AND HAVE A PLUMBER COME QUT
7919 SP 07/28/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP

AND SHE CONTACED HER LANDLORD YESTERDAY
BUT HADNT HEARD ANYTHING AND WANTED TO BE
SURE WE CHECKED OUR LINES BEFORE SHE

B

Camplation Notes: CHECKED DSMH §87 EMPTY, CHECKED USMH #68 SURCHARGED JETTING FROM MK 68 TO MH 67, BUSTED THROUGH, ALL
FLOWING NOW - AL & JOE HAD TO'HELP TQ PULL HOSE

Complete
Subtotal for Account : 21868 2
Cust: 21875 parks-a‘ Cahokia, IL 622060000 17 - 94208 -0-13
Amt Owed (3); 13.49
7582 SP 05/05/2020 Complete CUSTOMER CALLED TO SAY SEWER IS COMING UP
IN HER SINK AND HER TOILET IS FLUSHING RIGHT
slon Notes SUSTOMER PROBLEM - HAVE BEEN NOTIFIED
Complete
Subtotal for Account : 21875 1
Cust: 21881 _St Norbert /| Cahokia, IL 622060000 7-1266-0-9
Amt Owed (3); 77.57
6639 SWBU 12/02/2019 Complete
Complelion Notes: STATION WAS DOWN. AL GOT STATION GOING. SHOULD DROP QOUT
6649 SWBU 12/03/2019 12/03/2018 Complete CONTINUING PROBLEMS
Compiation Noles: OUR PROBLEM STATION IS DOWN | WILL CALL AL TO SEE (F T |S ELECTRIC PROBLEM
Complete
Subtotal for Account : 21881 2
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
Fy 2020-2021

Date Date Completed
WO Number iti Required Status Date By Note
Cust: 21888 St Leo / Cahokia, IL 622060000 5-934-0-7
Amt Owed (3);
7218 SP 03/02/2020 Complete SEWER AROUND TOILE_
Completion Noies: CUSTOMER PROEBLEM. HAS BEEN NOTIFIED
Complete
Subtotal for Account : 218838 1
Cust; 21913 _etvin | Cahokia, IL 622060000 9-20332-0-6
Amt Owed ($): ;
6647 SWBU 12/02/2019 12/02/2019 Complete SEWER IS BACKING UP FROM ALL AREAS
Comgletion Notes: CHECKED UPSTREAM AND DOWNSTREAM MANHOLDS CITY SEWER FLOWING, SPOKE WITH CUSTOMER TOLD THEM TO
CALL PLUMBER TO SNAKE THEIR LINE. RORY
Complete
Subtatal for Account : 21913 1
Cust: 21914 _St Henry / Cahokia, IL 622060000 4-836-0-4
Amt Owed ($): 66.45
7703 SwBsu 06/01/2020 Complete _
Completien Notes: SYSTEM WAS FULL. HAD TO VAC OFF 5 LOADS WITH THE JET TRUCK
Complete
Subtotal for Account : 21914 1
Cust: 21924 _Ilen I Cahokia, IL 622060000 13-1234-0-6
Amt Owed ($): 55.89
9268 MSC 03/22/2021 Complete NOT SURE IF ITS SEWER OR WATER COMING UP IN
YARD
Campletion Notes CLUSTOMER FROEBLEM
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date
WO Number Code Initiated Required Status
Complete
Subtotal for Account : 21924 1
Cust; 21933 -t Paul / Cahokia, IL 622060000
Amt Owed ($): -126.94
6566 SWBU 11/18/2019 11/18/2019 Complete
— : = . ;.I;I I_} L
Complete
Subtotal for Account ; 21933 1
Cust: 21947 Fudith | Cahokia, IL 622060000
Amt Owed ($): 5
7277 SWBU 03/10/2020 Complete
nplaticin N PORKY CHECKED ON THIS, CUSTOMER PROBLEM
Complete
Subtotal for Account : 21947 1
Cust: 21950 _amme / Cahokia, IL 622060000
Amt Owed (5): 3
8215 SWBU 09/08/2020 09/08/2020 Complete
Complete
Subtotal for Account : 21950 1

Cust: 21953 -t Monica / Cahokia, IL 622060000

By

Note

7-1200-0-6

CUSTOMER STATED SEWER IS COMING QUT OF
THE C].EﬁUT IN THE FRONT YARD.

16 -42100-0-3

CUSTOMER CALLED AND SAID THAT WHEN HE
FLUSHES THAT IT COMES UP IN THE OVERFLOW BY
WASHER

18-25800-0-6

CHECKED USMH 73 &DSMH 720 OUT IN FRONT OF
HOUSE CITY SEWER FLOWING FINE, CUSTOMER
ISSUE, DIDNT SPEAK TO CUSTOMER.

7-1355-0-7
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed (3): 115.04
7119 MSC 02/14/2020 Complete METER FRDZE_
Completion Notes: NOTHING WRONG WITH METER. THEY ARE BETTING WATER
8733 MSC 12/08/2020 Complete WANTS SOMEONE TO TURN WATER OFF TO SEE IF
THE METERIS ST R A LEAK THEN
TURN IT BACK ON
sampletion Moles LEARGON THEIR END BAST 7 SHLUTODFF VALVE
Complete
Subtotal for Account : 21953 2
Cust: 21959 _St Robert /| Cahokia, IL 622060000 5-868-0-11
Amt Owed ($): 32.49
7770 SWBU 06/17/2020 06/17/2020 Complete CUSTOMER NUMBE
Comoletion Noies, VAC QUT MANHOLE #40 AND 41 AND JETTED FROM #40 AND 41 TO 42 LINE DREOPPED OUT AND WAS FLOWING
8638 SP 11/20/2020 Complete CUSTOMER CALLED TO SAY SEWER IS COMING UP
OUT OF THE CLEANOUT IN FRONT YARD - TRIED
SNAKING HER LINE BUT HAS NOT STOPFPED IT
Completion Notes GCUSTOMER PRGELEM, HAVE BEEN NOTIFIED
Complete
Subtotal for Account : 21959 2
Cust: 21972 _Andraws I Cahokia, IL 622060000 10 - 25932-0-8
Amt Owed ($): 17.75
8084 SWBU 08/M17/2020 08/17/2020 Complete ITS COMING FROM THE PUMP OR P
SEWER IS GETTING IN THE YARDS,
SEWER WATER IS IN THE STREET AND THEY NEED
IT OFF THE STREET
Cemplation Notes PORKY AND RORY VAC OFF 2 LOADE DF SEWER WATER THAT WAS COMING DUT OF MANHOLE BOTH SIDES OF STREET,
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
8093 sp 08/18/2020 08/18/2020 Complets CUSTOMER CALLED BACK TODAY AND STATED
THAT THE SEWER IS NOW IN HER YARD AND
DRIVEWAY. YESTERDAY IT WAS NEAR HER
HOUSE.
Completion Notes! IT RAINED LAST NIGHT, THAT IS RAIN WATER IN HER DRIVEWAY TODAY. PORKY
8408 SP 101142020 Complete
Completion Notes: WE HAD SEWER COMING QUT OF MH MQNDAY. ALL SEWER WATER HAS BEEN CLEANED UP
Complete
Subtotal for Account ;: 21972 3
Cust: 21977 Andrews / Cahokia, IL 622060000 10-25500-0-5
Amt Owed ($):
7109 SP 02/12/2020 Incomplete 02/12/2020 sewer problan_
Incomplete
Subtotal for Account : 21977 1
Cust: 21979 B - - / canokia, iL 622060000 9-5700-0-8
Amt Owed (35): 0.00
7430 SWBU 04/08/2020 04/09/2020 Complete CUSTOMER PROBLEM, HAVE BEEN NOTIFIED,
JAMES C
Complete
Subtotal for Account : 21979 -
Cust: 21980 _ahukia I Cahokia, IL 622060000 3-63200-0-9
Amt Owed ($): 226.77
6777 SND 12/24/2019 Complete
Completion Notes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED
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WORK ORDER REPORT BY ACCOUNT NUMBER

Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required
Includes All Completion Dates
Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 21980
Cust: 21995 -dgar | Cahokia, IL 622060000 3-83900-0-8

Amt Owed (3): 128.45

7458 SP 04/17/2020 04/17/2020 Complete

Completion Notes: CUSTOMER PROBLEM THEY HAVE BEEN NOTIFIED

Com plete
Subtotal for Account : 21995

_Mamlngstar / Cahokia, IL 622080000

Cust: 22008
Amt Owed (5): 0.00
7818 SWBU 07/01/2020 Incomplete

lnc:omplete
Subtotal for Account : 22008

WELL MOSTLY IN THE EVENINGS,

13 -20000-0-3

B - o ccinG up N BAsEMENT

Cust: 22027 _t Margaret / Cahokia, IL 622060000 4-597-1-12
Amt Owed () 74.74

8358 MSC 10/02/2020 Complete IN BOOK NOTE WRITTEN SAYING FOR METER PIT

Completion Notes: I ASSUME NEVER DONE NEVER GOT WO BACK
9143 MSC 02/25/2021 Incomplete NEED DIRT AROUND RING
Complete Incomplete
Subtotal for Account : 22027 1

Cust: 22036 B coias / Canokia, IL 622060000 6-1724 011
Amt Owed ($): 68.40

8602 sSwBU 11/12/2020 Complete
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complelion Notes CUSTOMER PROBLEM
Complete
Subtotal for Account ; 22036 1
Cust: 22037 -ndrews | Cahokia, IL 622060000 10-732-0-14
Amt Owed ($): 260.97
7395 SWBU  04/06/2020 Complete ]
Completlon Nates JAMES CHECKED UPSTREAM AND DOWNSTREAM MH. CITY 1S DOWN AND FLOWING CUSTOMER PROBLEM
CALLED BUT NOQ ANSWER
8945 SND 01/25/2021 Complete 01/25/2021 sewer problen ] N
Completion Notes: customers problem porky spoke with customer
Complete
Subtotal for Account : 22037 2
Cust: 22038 I <t 57 / cahokia, IL 622060000 6-1564-0-4
Amt Owed ($): 168.27
8611 SP 11/13/2020 Complete been having sewer problem for severale months-east
side said it was the main line about monthago
Completion Notes CUSTOMER PROBLEM - THEY FLOW INTO THE 30" MAIN, NO WAY WE ARE BACKED UP - TOLD CUSTOMER TO CALL PLUMBER
Complete
Subtotal for Account : 22038 1
Cust: 22051 _Falling Springs / Cahokia, IL 622060000 17 - 51800 -0 - 15
Amt Owed ($): 0.72
8196 SWBU 09/01/2020 Complete WANTS TO KNOW IF OUR PUMP
N VWN BC THERE IS SEWER BACKING
u
Compietion Naies SHACK STATION FLOAT WAS HLING LUFP PLLED 8ND RESET FUMP FLOAT ALL GOOD MO
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WORK ORDER REPORT BY ACCOUNT NUMBER

Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required
Includes All Completion Dates
Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete

Subtotal for Account : 22051 1
Cust: 22057 _ St Bartholomew / Cahokia, IL 622060000 15-3400-0-5
Amt Owed (3): 26.12

7233 SWBU 03/03/2020

Complete

Completion Notes: CHECKED UPSTREAM AND DOWNSTREAM MH CITY SEWER FLOWING

TOLD GUSTOMER TO CALL A PLUMBER
8021 SWBU 08/10/2020 CUSTOMER CALLED TO SAY HER SEWER IS

BACKING UP IN YARD OUTSIDE AND WHEN HER

WASHER E ES UP IN HER TUB
COURTNEY
Completion Notas:

CHECKED USMH & DSMH - CITY FLOWING - TOLD CUSTOMER TQ CALL A PLUMBER

Complete

Complete
Subtotal for Account : 22057 2
Cust: 22078 B - / Canokia, IL 622060000 9-9100-0-9
Amt Owed ($): 37.28
8901 SWO 01/13/2021 Complete 01/13/2021 -
Completion Notes: CUSTOMER PROBLEM
9440 SWO 04/19/2021 Complete ownNeR I, . | 0 TO
SAY HIS TENANT REPORTED TO HIM THERE IS A
SEWER SMELL THAT STARTED WHEN THE CITY DID
SOME WORK IN THE AREA AROUND FEBRUARY - HE
WANTS US TO CHECK OUR LINE AND LET HIM
KNOW WHAT IS CAUSING THIS
omuietion Neles CHECKED USMH & DSMH, CITY SEWER FLOWING, CANNOT EXPLAIN SEWER OOCR -DID NOT SPEAK TO ANYONE - CALLEW
AND LEFT VOICEMAIL 4/23/21 @ 11:32AM TO NOTIFY
Complete
Subtotal for Account : 22078 2
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By
Cust: 22087 - Margaret / Cahokia, IL 622060000
Amt Owed (3): 79.69
7837 MsC 07/06/2020 Complete

Completion Notes: CUSTOMER PROBLEM

Complete
Subtotal for Account ; 22087

Note
4-570-1-12

WATER NOT COMING FROM DRAINS CORRECTY

Amt Owed ($): 76.34
8952 SWBU 01/25/2021 01/25/2021 Complete SEWER BACKING UP CUSTOMER PHONE
i ol PORKY WENT AND CHECKED. |TS & CUSTOMER PROBLEM. HE DID NOTIFY CUSTOMER
Complete
Subtotal for Account : 22096
Cust: 22101 -ildred | Cahokia, IL 622060000 12-19200-0-3
Amt Owed ($): 76.34
7379 SWBU 04/03/2020 Complete sewer ackiNG Up IN BaTHTUS [
, : TY FLOWING NEED THEIR LINE SNAKED SPOSE WiTH CUSTOMER
Complete
Subtotal for Account : 22101 1
Cust: 22104 _Marseilies | Cahokia, IL 622060000 19-101800-0-4
Amt Owed ($); -7.84
8829 SWBU 12/28/2020 12/28/2020 Complete PER WES CALL IN. CHECKED DOWNSTREAM
MANHOLE, COMPLETLY DOWN AND FLOWING. | DID
NOT SPEAK TO ANYONE.
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 22104 1
Cust: 22115 B - / canokia, IL 622060000 13 . 5883307
Amt Owed ($): 55.24
8016 SWBU 08/07/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
IN TOILET - SHE SAID USUALLY IT THEN WILL BACK
UP IN TUB AS WELL BUT HASNT DONE THAT YET
THIS TIME
i HE P& [IEWN STREAM N S ARE DOWNAND FLOWING - CUSTEMER PROBLEN
Complete
Subtotal for Account : 22115 1
Cust; 22121 _St Monica / Cahokia, IL 622060000 7-1332-0-13
Amt Owed ($); 88.70
7735 SP 06/08/2020 06/08/2020 Complele WASHER BACKING UP IN TOILET
Comaletion Notes: QUR LINE IS DOWN AND FLOWING. LET RENTER KOW IT WAS ON THEIR END. CUSTOMER PROBLEM
Complete
Subtotal for Account : 22121 1
Cust: 22123 _arkiane / Cahaokia, IL 622060000 9.-4300-0-14
Amt Owed ($): 0.00
7782 SWBU 06/19/2020  06/19/2020  Complete e
Complelion Notes: HAD TO FIX BY PASS LINE AND ELECTRIC TO PUMP. CUSTOMER HAS BEEN NOTIFIED
8270 SP 09/21/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
IN HER BACKYARD - EVERYTHING INSIDE THE
PROPERTY |S DRAINING FINE AT THIS TIME
Completion Motes: BYPASS CAME APART - REPAIRED T - CALLED CUSTOMER TO NOTIFY
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Inciudes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
8297 SP 09/25/2020 Complete THINKS BYPASS CAME APART AGAIN, SEWER IN
YARD AGAI
amplatan Noies PUT BACK TOGETHER
Complete
Subtoetal for Account : 22123 3
Cust: 22124 _ St Gregory / Cahokia, IL 622060000 4-631-1-11
Amt Owed (3); 32.85
8318 MSC 09/29/2020 Complete -VATER IS REALLY BROWN
Complete
Subtotal for Account ; 22124 1
Cust: 22135 _azarcheff | Cahokia, IL 622060000 9-1100-0-5
Amt Owed (5): 56.81
7475 swsu 04/21/2020 Complete CUSTOMER CALLED TO SAY SEWER IS NOT
DRAINING ANYWHERE INTHE HOUSE AND SHE IS
UNABLE TO FLUSH THE TOILETS
Completion Noles: CUSTOMER PROBLEM. HAVE BEEN NOTIFIED
Complete
Subtotal for Account ; 22135 1
Cust: 22140 _Nest 2Nd / Cahokia, IL 622060000 1-14-0-7
Amt Owed () 65.63
8924 SP 01/19/2021 Complete CUSTOMER CALLED ABOUT STRONG SEWER
SMELL - HE SAID EVERYTHING IS DRAINING FINE
Complelion Notes: CUSTOMER PROBLEM - HAS BEEN NOTIFED
Complete
Subtotal for Account : 22140 1
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FYy 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Cust: 22150 I o canokia, L 622060000 8 - 6500 -0 - 11
Amt Owed (5): 154.46
7926 SP 07/28/2020 Complete LANDLORD CALLED TO SAY THERE IS A PART OF

THE YARD THAT HAS CAVED IN LAST NITE AND SHE
IS CONCERNED THIS IS THE SEWER COLLAPSING
Cormpletion Notes. ARRIVED AND FOUND HUGE CAVE IN MEAR THE WEST SIDE OF THE HOUSE WHERE THEIR LATERAL WENT TO MAIN- CAVE
[N BETWEEN MH1 DOWNSTREAM BY DEPAUL STATION AND UPSTREAM MH2 - ALSO MHZ HAS SUNK BY 3 FEET AS WELL
INSTALLED BYPASS 4" FROM MH3 TO DEPAUL STATION
8593 SP 11/10/2020 Complete CUSTOMER CALLED COMPLAINING AND

QUESTIONING WHEN WE WERE GOING TO REPAIR
THE SINKHOLE THAT IS IN HER BACKYARD
BECAUSE SHE HAS SMALL CHILDREN THAT
CANNOT PLAY OUT THERE DUE TO HOLE IN YARD

Compietion Nales: DID NOT SPEAK TO CUSTOMER BUT YOU CAN TELL HER IT'S ONM LIST TO GET REPAIRED ASAP
Complete
Subtotal for Account : 22150 )
Cust: 22151 I - / canokis, IL 622060000 18-36532-0-2
Amt Owed ($): 0.00
8410 SWBU 10/14/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
IN HIS HOUSE
mpietion Notes ROREY SENT PORKY TO CHECK IT OUT - HESAID |T WAS CUSTOMER FROBRLEM - DUSTEMER WAS NOTIFED
Complete
Subtotal for Account : 22151 1
Cust: 22159 _t Paul | Cahokia, IL 622060000 T7-1222-0-4
Amt Owed ($): 62.10
7859 SWBU 07/13/2020 Complete 07/13/2020 sewer backing up out of her cleanout
Camplelion Noles: customers problem per jamas allen
7932 MSC 07/30/2020 Complete SEWER WATER IN PIT
decornwell 04/28/2021 9:16:42AM Page 246 of 255

ub-WorkQOrdarReport

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise



WORK ORDER REPORT BY ACCOUNT NUMBER

Cahokia Water And Sewer

Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required
Includes All Completion Dates
Date Date Completed
WO Number Code Initiated Required Status Date By Note
Comprenon Nowes 239800
Complete
Subtotal for Account : 22159 2
Cust: 22179 _St Dorothy /| Cahokia, IL 622060000 7-1487 -0 -5
Amt Owed ($): 80.27
7981 MsC 08/03/2020 Canceled GRASS
Canceled
Subtotal for Account ; 22179 1
Cust: 22187 -»draws | Cahokia, IL 622060000 10-1200-0-11
Amt Owed ($): -1.41
7740 SWBU 06/10/2020 Complete EWER COMING UP IN TUB AND
COMING FROM BOTTOM OF TOILET
Complelion Notes: CUSTOMER PROBLEM HAS BEFN NOTIFIED
Complete
Subtotal for Account : 22187 1
Cust: 22192 _Marion | Cahokia, IL 622060000 10-27700-0-14
Amt Owed ($): 0.00
7830 SWBU 07/06/2020 Complete
Completion Notes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED
8564 SP 11/06/2020 Complete lanlord called -tentant having sewer problem -
Completion Notes' UMBER, PLUMBER SAID TH i gBAD SHAPE AND NEEDS REPLACED - CITY SEWER HAS MO
ISSUES - | CALLED AND SPOKE TD OWNER OLD HIM WHAT PLUMBER SAID AND NO ISSUES ON CITY ENO
Complete
Subtotal for Account : 22192 2
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Note
14 - 26700 -0 -4

ND-LLINOIS REALTY GROUP,
CALLED TO SAY TENANT IS HAVING
WATER BACKING UP IN SHOWER - PLUMBER CAME
OUT AND RAN LINE OUT TO OUR LINE AND SAID

THE CUSTOMER'S LINE IS CLEAR - CHECK OUR
LINE

B . nois REALTY GROUP

S R BACKING UP IN THE S HOME.
LLINOIS REALTY GROUP,

PLUMBER THERE AND RAN LINE TO THE STREET
AND STATED IT IS BLOCKED

TG, | ) CUSTOMER TO NOTIFY THEM

AL L=l L

15-24800-0-3

Date Date Completed
WO Number Code Initiated Required Status Date
Cust: 22206 _Douald I Cahokia, IL 622060000
Amt Owed (3): 173.99
8017 SWBU 08/07/2020 Complete
Campletion Noies; HECKED LR & DOWN &TREAM MANHELES
8122 SWBU 08/20/2020 Completa
Compistion Notes CUSTOMER PROELEM HAS BESN NOTIFIED
8271 SwBuU 09/21/2020 Complete
Complaiion Notas: CUSTOMER PROBLEM WAS TOLD TO CONTACT PLUMBER
8503 SWBU 10/28/2020 10/28/2020 Complete
HECKED R AN DOWN STREAM MARHOLE BOITH OO A
Complete
Subtotal for Account : 22206 4
Cust: 22238 B - ciomew | Cahokia, IL 622060000
Amt Owed ($): 0.00
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date
89221 SWBU 03/10/2021 Complete
4 AN = (HRE =) F =
NG GOBRD -8 3= B TP | i
Complete
Subtotal for Account : 22238 1
Cust: 22245 _Wasley I Cahokia, IL 622060000
Amt Owed (5): 0.00
8506 SWBU 10/28/2020 10/28/2020 Complete
Compietion Notas: CUSTOMER FROBLEM JAMES A TALKED TQ CUSITMER
Complete
Subtotal for Account ; 22245 1
Cust: 22262 I - | c:hokis, IL 622060000
Amt Owed (3$); 43,13
8181 SND 08/28/2020 Complete
Comaoletion Notes CiTY SEWER FLOWING CUSTOMER PRCBLEM
Complete
Subtotal for Account : 22262 1
Cust: 22266 - coiokio, (L 622060000

By

Note

CUSTOMER CALLED TO SAY THAT HER SEWER HAS
BEEN BACKING UP IN HER TUB AND SHE HAD HER
HOME WARRANTY CALL A PLUMBER (ACTION
MECHANICAL PLUMBING) OUT TO CHECK HER LINE.
THEY SAID THEY RAN 75 FEET AND HIT SOMETHING
SOLID AND TOLD HER THAT INDICATES A COLLAPSE
AND HER WARRANTY WOULD NOT COVER THAT
BUT SHE NEEDED TO GET SOMEONE TO CAMERA
HER LINE AND POSSIBLY REPLACE HER LINE. |
TOLD HER TO HOLD OFF ON DOING ANYTHING
UNTIL WE GET A CHANCE TO CHECK THE MAIN LINE
FOR ANY ISSUES

== D&l Y M T N &N

18 -42100-0-5

7-1233-0-12

19-102832-0-4

decomwell

m-WorkOraereport

04/28/2021 9:16:42AM

Page 249 of 255

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise



WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed (3): 37.28
8295 SWBU 09/25/2020 Complete MSEWER BACKING UP, OWNER
SAID IT WAS ON OUR SIDE
Complehon Noles, CUSTOMER PROBLEM THEY HAVE BEEN MOTIEIED
8304 SWBU 09/25/2020 Complete CUSTOMER RD SNAKED LINE STILL
Complete
Subtotal for Account : 22266 2
Cust: 22276 _rice | Cahokia, IL 622060000 14 - 56000 -0 -4
Amt Owed ($): -0.71
9261 SWBU 03/17/2021 03/17/2021 Complete FLOAT WAS DIRTY AND NEEDED CLEANED
ACCORDING TO EAST SIDE SEWER EVERYTHING
OK. RORY
Complete
Subtotal for Account : 22276 1
Cust: 22277 I o vost / Canokia, IL 622060000 19 -33800-0-3
Amt Owed (3): 17.75
8587 sp 11/10/2020 Complete sewer problem | | N
Campletion Notes: CUSTOMER FROBLEM
Complete
Subtotal for Account ; 22277 1
Cust: 22278 _azarcheﬁr I Cahokia, IL 622060000 9.2432-0-6
Amt Owed ($): 34.28
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WORK ORDER REPORT BY ACCOUNT NUMBER

Date Initiated 12/28/2017 To 04/28/2021
Includes All Dates Required
Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
WO Number Coade Initiated Required Status Date By
8218 SWBU 09/09/2020 Complete
tinn Aot PORKY WAS CALLED DUT TG THIS PROPERTY LAST NIGH ET
=NTELL THERE AND TOLD HIM IT WAS TN THEIR ENO AMD
CALLED VANESSA BACK TO INFORM HER OF THIS

Subtotal for Account : 22278

Cust: 22322

Complete
1

B -/ oo, 1 622060000

Amt Owed ($): 29.99
9005 SP 02/03/2021 Incomplete
Incomplete
Subtotal for Account : 22322 1

Cust; 22325
Amt Owed ($): 15.77
8730 SWBU

Completion Notes:

Subtotal for Account ; 22325

Cust: 22333
Amt Owed ($): -25.00
8732 SwWBU

Campletion Notes:

Subtotal for Account : 22333

12/08/2020

12/08/2020

_ndrews | Cahokia, IL 622060000

Complete
CUSTOMER PROBLEM. THEIR CLEANQUT IS EMPTY

Complete
1

_Fox Meadow [/ Cahokia, IL 622060000

Complete
CUSTOMER PROBLEM PORKY TALKED TO CUSTOMER

Complete
1

Note

CUSTOMER CALLED TO SAY SEWER IS BACKING UP
- WHEN THEY FLUSH TOILET, IT COMES UP IN TUB
AND WHEN THEY USE SINK IT IS COMING UP IN TUB
ALSO

7-1369-0-4

10 - 30500 -0-5

13 -65400-0-11

docomwell
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Cust: 22336 _St Nicholas / Cahokia, IL 622060000 6-1668-1-3
Amt Owed (3): 3.28
8558 SWBU 11/05/2020 Complete
Completion Notes: CUSTOMER PROBLEM HAS BEEN NOTIFIED
8679 SWBU 12/02/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
IN TUB - WANTS TO BE SURE WE ARE CLEAR
BEFORE CALLING PLUMBER OUT
Jomipletion Motes JUSTONMER FROSLEM ~CALLER CUSTOMER TONOTIFY TOLO HEA TOIGET FLUMBER TE CHECK HER LINE
Complete
Subtatal for Account : 22336 2
Cust: 22353 _St Leo / Cahokia, IL 622060000 5-922.0-11
Amt Owed (3): 62.92
9242 SWBU 03/15/2021 Complete _
Completion Notes, CUSTOMER FROBLEM SPOKE WITH CUSTOMER
Complete
Subtotal for Account ; 22353 1
Cust: 22354 t Henry / Cahokia, IL 622060000 4-855.0-3
Amt Owed ($): 0.00
9288 SwWBU 03/25/2021 03/25/2021 Complete SEWER BACKING UP IN THE FRONT YARD AND IN
THE TUB. THEY CANT TAKE A SHOWER. WHEN
NEIGHBORS FLUSH IT COMES UP IN
THEIR FRONT YARD.
Complgtian Noes JOT AGITY ISSUE. | SEOKE WITH DWHMNER, THEY ARE SEMDING A PLUMBER GUT ROBY
Complete
Subtotal for Account : 22354 1
Cust: 22356 _al!oran | Cahokia, IL 622060000 14 -35200-0-9
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WORK ORDER REPORT BY ACCOUNT NUMBER
Date Initiated 12/28/2017 To 04/28/2021

Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

CLEANQUT IS BACKING UP. TOILET IS BACKING UP

WTTDM OF TOILET. STARTED TO DAY.

landlord said his t is st ing sewer problem.
landlordlord numbww problem has
been going on for awhile and he has been told this is
not his problem. can yopu please call him if you do not

see anything on our side.

g we NMeed o og (herwnen it s e

landlord called and said he has appointment to have
sewer line videoed on Friday April 9, 2021 at 11:00 am

9-8800-0-11

MG OUT IN THE BACKYARD.

CUSTOMER PROBLEM CHECKED ASMH & DSMH CITY DOWN AND FLOWING | DID NOT SPEAK TO ANYONE RORY

SEWER BACKING UP IN YARD

8-9900-0-9

Date Date Completed
WO Number Code Initiated Required Status Date
Amt Owed ($): 17.75
8850 SWBU 01/04/2021 Complete
Campletion Notes; CUSTOMER PROBLEM, HAVE BEEN NOTIFIED
9355 SP 04/06/2021 Complete 04/06/2021
Campletion MNales: gur|ing is pkay dames caliedilanelnrd amni T ls =¢!
9369 MSC 04/07/2021 Complete
Tampletan Nojes _'lar..‘] spake with him -
Complete
Subtotal for Account : 22356 3

Cust: 22377 _Parklana | Cahokia, IL 622060000
Amt Owed ($): 56.81

8994 SWBU 02/02/2021 02/02/2021 Complete

Camoletion Notes:
9185 SP 03/04/2021 Complete
Completion Nates RORY SPOKE WITH CUSTOMER. CUSTOMER |SSUE. CITY SEWER FLOWING
Complete
Subtotal for Account; 22377 2

Cust: 22382 -t John / Cahokia, IL 622060000
Amt Owed ($): 37.28

dcornwell
Jb-WerkQrderReport
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WORK ORDER REPORT BY ACCOUNT NUMBER

Date Initiated 12/28/2017 To 04/28/2021
Includes All Dates Required
Includes All Completion Dates

Cahokia Water And Sewer

FY 2020-2021

WO Number

9055

Subtotal for Account : 22382

Cust: 22403
Amt Owed (5):
9416

SWBU

Complelion Notes:

17.75

04/15/2021 Complete _

CUTOMER PROBELEM HAS BEEN NOTIFIED

Date Date Completed
Code Initiated Required Status Date By Note
SWBU 02/09/2021 Complete CUSTOMER CALLED TO SAY THAT STARTING
YESTERDAY WHEN SHE FLUSHES HER TOILET IT
COMES UP UNDER THE TOILET AND IN THE TUB
) fion CHECKED UEMH & DEMH, CITY FLOWING < SUSTOMER FROBLEM CALLED CUSTOMER TD NOTIEY
Complete
1
ooper | Cahokia, IL 622060000 12-51032-0-3

Complete
Subtotal for Account : 22403 1
Cust: 22416 'est 3Rd / Cahokia, IL 622060000 1-227-0-8
Amt Owed (§): 60.97
9278 SP 03/24/2021 03/24/2021 Complete MCUSTOMER STATED THAT TUB AND
RAINING SLOW AND ITS BACKING UP
IN THE BASEMENT
mpletion Nof ECKEI . DSMH CITY FLDWING CUSTOMER PRLBLEM | DID NOT SFEAK 7O ANYOINE
Complete
Subtotal for Account : 22416 1
Cust: 22442 llen / Cahokia, IL 622060000 13-9200-0-4
Amt Owed ($); 17.75
9362 SWBU 04/06/2021 Complete
Completion Notes: CUSTOMER PROBLEM
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WORK ORDER REPORT BY ACCOUNT NUMBER Cahokia Water And Sewer
Date Initiated 12/28/2017 To 04/28/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Complete
Subtotal for Account : 22442 1
Cust: 22468 _St Nicholas / Cahokia, IL 622060000 6-1693-1-5
Amt Owed ($): 27.28

9418 SWBU 04/16/2021 04/16/2021 Complete RAN AWATER JET THROUGH IT SAID OUR SEWER

1S COLLAPSED
Complete
Subtotal for Account : 22468 1
Cust; 22507 _ Miskell / Cahokia, IL. 622060000 14-2700-0-4
Amt Owed (3): 0.00

9360 SWBU 04/06/2021 Complete
Completion Notes CUSTOMER FROBLEM. CLEAN OUT WAS EMPTY BY THE FRONT DOOR. CUSTOMER NOTIFIED

Complete
Subtotal for Account : 22507 1
Canceled Complete Incomplete TOTAL
GRAND TOTAL 1 1,118 = | 1,150
decornwell 04/28/2021 9:16:42AM
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WORK ORDER REPORT BY ROUTE
Date Initiated 08/01/2020 To 04/21/2021
Includes All Dates Required

Includes All Completion Dates

Cahokia VWater And Sewer

FY 2020-2021

Date Date
WO Number Code Initiated Required By Note
Cust: 22140 est 2Nd / Cahokia, IL 622060000 1-14-0-7
Amt Owed (£): 65.63
8924 sP 01/19/2021 Complete CUSTOMER CALLED ABOUT STRONG SEWER
SMELL - HE SAID EVERYTHING IS DRAINING FINE
Campletion Motes CUSTOMER PROBLEM - HAS BEEN NOTIFIED
Cust: 1150 enovion [/ Cahokia, IL 622060000 1-72-0-3
Amt Owed (3): 29.99
8475 SWBU 10/26/2020 Complete LANDLORDE /. LED TO SAY HIS
TENANT IS HAVING SEWER BACKUPS AND WANTED
US TO CHECK OUR LINE BEFORE HE CALLS A
PLUMBER
Completion Noles: CEECHER BREH LSMH & DSMH, CITY FLOWING - CUSTOMER ISSUE, DID NOT SPEAK TO ANYONE - CALLED -

Cust: 21620
Amt Owed (5);
8748

TQ NOTIFY

Sauget / Cahokia, IL 622060000

246.90
SP 12/10/2020 Complete

Completion Notes:

1-144-0-3

CUSTOMER CALLED TO SAY SHE HAD HER LINES
CAMERAED AND THEY TOLD HER THERE ARE
ROOTS IN THE LINE BUT SHE WANTS TO KNOW IF
IT IS ON OUR END OR HERS

SPOKE WITH RORY AND HE SA|D THE LINE FOR SAUGET IS CLEAR AND FLOWING - CUSTOMER PROBLEM

Cust: 22416 I < <: 3 | Cahokia, IL 622060000 1-227-0-8
Amt Owed (3}; 60.97
9278 sp 03/24/2021  03/24/2021  Complete MUSTOMER STATED THAT TUB AND
RAINING SLOW AND TS BACKING UP
IN THE BASEMENT
‘-Jump.'aiion Motes: CHECKED USMH & DSMH CITY FLOWING, CUSTOMER PROBLEM | DID NOT SPEAK TO ANYONE.
Cust: 3789 _Wa’ier I Cahokia, IL 622060000 1-246-0-2
Amt Owed (5): 24.58
jshewfelt 04/21/2021 12:04:17PM Page 1 of 39
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WORK ORDER REPORT BY ROUTE
Date Initiated 08/01/2020 Ta 04/21/2021

Cahokia Water And Sewer
FY 2020-2021

Includes All Dates Required
Includes All Completion Dates

WO Number

8538

Cust: 21581

Amt Owed (4):

8307

Cust: 13833
Amt Owed (5):
8261

Cust: 2262
Amt Owed (5):
8724

Cust: 21222
Amt Owed (5 };

9260

Cust: 13302

Date Date Completed

Code Initiated Regquired Status Date By Note

SWBU 11/04/2020 Complete CUSTOMER CALLED TO SAY HER SEWER IS
BACKING UP AND SHE HAD A PLUMBER COME QUT
AND THEY SNAKED ALL THE WAY OUT AND SHE IS
STILL BLOCKED

Garnpletion Noles CHECKED USMH & DSMH, CITY SEWER FLOWING - CUSTOMER PROBLEM, | DID MOT SPEAK WITH ANYONE - CALLED

CUSTOMER TONOTIFY AND SHE SAID PLUVBER WENT OUT 75 FEET S0 | TOLD HER WMAYEE HE NEEDED TO GO FURTHER

THAN THAT

-saholl I Cahokia, IL 622060000 2-343-0-12
0.00
SP 09/28/2020 Complete CUSTOMER CALLED TQ SAY THERE IS A REALLY

BAD SEWER SMELL IN HER HOUSE AND HER
TOILET IS NOT DRAINING VERY WELL

Campletion Neotes CUSTOMER PROBLEM - CUSTOMER NOTIFIED

_Water / Cahokia, IL 622060000

547.52
SWBU 09/18/2020

2-344-0-8

CUSTOMER CALLED TO SAY SEWER IS BACKING UP
IN BASEMENT
PIPE SOMEWHERE THAT |S LEAKING INTO BASEMENT - READING AS OF
57.500 GALLONS SINCE LAST READ - TURNED OFF YWATER UNTIL SHE CAN

Complete

Completion Notes:

TODAY 1S 139100 80O SHE HAS ALREADY
SIND LEAK AND HAVE REPAIRS DONE

arden / Cahokia, IL 622060000

2-436-0-1

30.71
SWBU 12/04/2020

Complete

Completion Naies: LINES WERE JETTED. CUSTOMER PROBLEM

Fiﬁnder / Gahokia, IL 622060000

SWBU 03/16/2021 03/16/2021

Completion Noles: e
B - c:nokio. 1 622060000

3-73900-0-3

SEWER BACKING UP IN HOME-

3-74400-0 -1

Complete

jshewfelt
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WORK ORDER REPORT BY ROUTE
Date Initiated 08/01/2020 To 04/21/2021

Includes All Dates Required
Includes All Completion Dates

WO Number
Amt Owed (51:

8055

9040

Cust: 13308

Amt Owed (5 ):

8058

Cust: 13622

Amt Owed (5);

8250

Cahokia Water And Sewer
FY 2020-2021

Date Date Completed
Code Initiated Required Status Date By Note
17.75
SP 08/13/2020 08/13/2020 Complete TOILET DIDNT FLUSH AT ALL YESTERDAY, TODAY
ITS NOT FLUSHING PROPERLY
Completion Motes R SURCHARGED TOOK 2 LOADS OFF SYSTEM PLUS JETTER FROM CHURGH TO DEADEND MANHOLE ALL
SP 02/05/2021 Complete CUSTOMER CALLED TO SAY TOILET IS NOT

FLUSHING RIGHT AND USUALLY THAT INDICATES
SOMETHING HAPPENING ON THE CITY'S END
Bl <NOER, ROTH ARE DOWN AND FLOWINE - CUSTOMER
@ 1111 AM

} THE MANHOLE IN THE BAC

SKYARD (_‘,Fli‘(li\:[‘ ER
MAIL TO NOTTFY 2/5/21

- CALLED AND LEFT VOICEM

“ROBLEW
_nder I Cahokia, IL 622060000

SP 08/13/2020

Camplelion Notes: JETTED LINES

chool /| Cahokia, IL 622060000

Completiop Notes

3-74700-0-2

Complete

3-91832-0-5

33.82
sSwBsuU 03/15/2021 Complete SEWER BACKING UP IN ALLEY, COMING INTO
HOME. STARTED YESTERDAY.
Complation Notes: IAMES VAC. LINE YESTERDAY ALL FLOWING, PORKY WENT BACHK AND GHEGKED LINE L STILL DOWN AND FLOWING, | CALLED
fi. ¢ AND TOLD THEWM THEIR LINE SHOULD BE EMPTYING UNLESS THEY HAVE A PROBLEM DN THEIR END. THEY ARE

CALLING A PLUMBER AND WILL CALL US BACK IF WE NEED TO G0 BACK OUT.

Cust: 13718 _lsmsslp-f Cahokia, IL 622060000 3-99800-0-1
Amt Owed (5 : y

8355 SWBU 10/02/2020 Complete SEWER BACKING UP IN BATHTUB AND TOILET IS

OVERFLOWING
Completion Noles: CUSTOMER PROBLEM

Cust: 3457 t Gregory | Cahokia, IL 622060000 4-627-1-5
Amt Owed (4): -42.14

8128 SP 08/24/2020 Incomplete landlord said sewer problen{i | KGTcTcNIN

jshewfelt 04/21/2021 12:04:17PM Page 3 of 39
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WORK ORDER REPORT BY ROUTE Cahokia Water And Sewer
Date Initiated 08/01/2020 To 04/21/2021 FY 2020-2021
Includes All Dates Required

Includes All Comp!etion Dates

Date Data Completed
WO Number Code Initiated Required Status Date By Note
8183 08/31/2020 Complete 08/31/2020 landlord called said sewer becking up agian
Cust; 21512 _St Gregory / Cahokia, IL 622060000 4-632-1-5
Amt Owed (5): 0.00
9397 SP 04/12/2021 Complete 04/12/2021 landlord called said tenant is having sewer issues.
I Slamears pro: blem been noffied
Cust: 21768 _St Gregory / Cahokia, IL 622060000 4-659-0-6
Amt Owed (%: 35.71
9113 SWBU 02/24/2021 02/24/2021 Complete mUSTDMER STATED SEWAGE IS
OF HIS CLEANOUT
Complation Notes CUSTOMER PROBLEM, DID NOT SEE A CLEANOUT IN YARD, THEY WAS NOT NOTIFIED, NG ONE ANSWERED THE DOOR,
Cust: 2750 _t Columba [ Cahokia, IL 622060000 4-774-0-4
Amt Owed (5:: 34.28
9396 sP 04/12/2021 Complete SEWER BACKING UP INTO THE HOME. ALL THE
SEWER LINES WERE JUS T STILL
MING UF‘WWNER
Completian Notas: FOUND CITY SEWER SURCHARGED. HAD TO JET LINE. OBSTRUCTION CLEARED, W= ARE FLOWI I
Cust: 21066 _t Columba / Cahokia, IL 622060000 4-776-0-9
Amt Owed (5): 35.60
8377 SWO 10/06/2020 Complete sewer smell in home
Comipletion Notes: Rory checked eity is not having any problems
Cust: 6449 _St Henry [ Cahokia, IL 622060000 4-851-0-6
Amt Owed (*}: 63.29
8045 SWBU 08/11/2020 Complete LT
Completion Notes: GUYS ALREADY CLOCKED QUT. PORKY AND JAMES WERE GALLED TO TAKE A FEW LOADS OFF THE SYSTEM
jshewfelt 04/21/2021 12:04:17PM Page 4 of 39
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WORK ORDER REPORT BY ROUTE Cahokia Water And Sewer

Date Initiated 08/01/2020 To 04/21/2021

FY 2020-2021

Includes All Dates Required

Includes All Completion Dates

WO Number
Cust: 21285
Amt Owed ()

9233

Cust: 22354
Amt Owed (7 ):
9288

Cust: 21959
Amt Owed (£);
8638

Cust: 4975
Amt Owed (1 ):
8531

Cust: 22353
Amt Owed (5):

Date Date Completed
Code Initiated Reqguired Status Date By Note
-t Henry / Cahokia, IL 622060000 4.8532.0-6
0.00
SND 03/11/2021 Complete I - < 1=D YESTERDAY
Complaetion Matss OUR BY P = IMP GOING (el TO CK AGAIN AT 2:45 TO MAIKE BURE
=VERY NG 15 OK. 3-12-20271 857 SEWE S L BACKING UP, R WGAN WENT BACK OUT. DUR LINES ARE THOVIM AND
FLOWING, SPOKE WITH CUSTOMER
I v / canokia, IL 622060000 4-855-0-3
67.98
SWBU 03/25/2021  03/25/2021  Complste SEWER BACKING UP IN THE FRONT YARD AND IN
THE TUB. THEY CANT TAKE A SHOWER. WHEN
NEIGHBORS FLUS COMES UP IN
THEIR FRONT YAR
Completton Notes: MOT ACITY ISSUE, | SPOKE WITH OWNER, THEY ARE SENDING APLUMBER OUT RORY
t Robert | Cahokia, IL. 622060000 5.868 -0 -11
32.49
sp 11/20/2020 Complete CUSTOMER CALLED TO SAY SEWER IS COMING UP
OUT OF THE CLEANOUT IN FRONT YARD - TRIED
SNAKING HER LINE BUT HAS NOT STOPPED IT
Cornpletion Notes: CUSTOMER PROBLEM, HAVE BEEN MOTIFIED
B - c-ioxio, 1 622050000 5.913-0-7
48.87
SWBU 11/02/2020 Complete SEWER BACKING UP IN TOILET AND TUB - STARTED
THURSDAY - CALLED LANDLORD AND HE SAID IT
WAS DUE TO RAIN BUT IT HASNT CORRECTED
ITSELF SO HE WANTS US mHECK OUR
LINE - ALTERNATE PHON
Completion Notas: CUSTOMER PROBLEM - CALLED CUSTOMER TO NOTIFY

tLeo | Cahokia, IL 622060000 5-922-0-11

|shewrfelt
ub-WorkOrderReport
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WORK ORDER REPORT BY ROUTE
Date Initiated 08/01/2020 To 04/21/2021
Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer

CY 2020-2021

WO Number

9242

Cust: 4344
Amt Owed (1 ):
8402

Cust: 5268

Amt Owed (5 );
8576

Cust: 5279

Date Date Completed
Code Initiated Required Status Date By
SWBU 03/15/2021 Complete
Corroletion Ne CUSTOMER PROBLEM BPOKE WITH CUSTOMER
_tJames I Cahokia, IL 622060000
110.65
sp 10/13/2020 Complete 10/13/2020

Compleiion Notes: CUSTOMER PROBLEM. HAS BEEN NCTIFIED

B - / cahokiz, L 622060000

29.99

8P 11/109/2020 Complate

Complation Naotes: CUSTOMER PROBLEM - CUSTOMER NOTIFIED

_t William / Cahokia, IL 622060000

Note

5-943-0-2

5-9281-0-2

CUSTOMER CALLED TO SAY HIS SEWER IS
WTOILET AND TUB -

5-986-0-1

Amt Owed (5): 34.63
8643 SWBU 11/23/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
UNDER THE TOILET SINCE FRIDAY AND IS RUNNING
ALL OVER THE FLOOR
Complation Notes: CUSTOMER PROBLEM, CALLED CUSTOMER TO NOTIFY
Cust: 4225 -t Barbara / Cahokia, IL 622060000 5-1015-0-4
Amt Owed (f}; 34.28
8618 sP 11/16/2020 Complete CUSTOMER CALLED TO SAY SHE IS HAVING A BAD
SEWER SMELL [N HER HOUSE - SHE SAYS
EVERYTHING IS DRAINING FINE AND IT DOESN'T
SEEM TO BE CLOGGED BUT IT SMELLS BAD
Compgletion Naotas; SEWER IS GOOD, CUSTOMER PROBLEM, HAS BEEN NOTIFIED
9153 SWBU 03/0112021  03/01/2021  Complete I - /=R 'S COMING OUT OF CLEANOUT
Completion Motes: DOWN AND FLOWING, CHECKED UP AND DOWN STREAM MHS. CUSTOMER PROBLEM, KNOCKED ON DOOR NO ANSWER.
RORY
jshewfelt 04/21/2021 12:04:17PM Page 6 of 39
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WORK ORDER REPORT BY ROUTE Cahokia Water And Sewer
Date Initiated 08/01/2020 To 04/21/2021 FYy 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Cust: 4569 -t Dorothy / Cahokia, IL 622060000 5-1067-0-2
Amt Owed |5 ); 48.10
9128 SWBU 02/25/2021 Complete I UsO\VER CALLED BACK ON 3/2/2021
SHE IS STILL HAVING SAME PROBLEM. SHE IS
GOING TO CALL APLUMBER.
Gompletion Notes WE HAD NO JET TRUCK, WE WERE SURCHARGED FROM E 5TH & ST PAUL MANHQLE #7. ALL THE WAY TO FRONT OF
SUBDIVISION. HAD TO \-'u-\|| ON TOMMO! ‘J‘-I'—L_.SI_ BRING THEIR TRUCK QUT, GOT LINE CLEARED ARCUND 4:00 P
Cust: 22038 _East 5Th | Cahokia, IL 622060000 6-1564-0-4
Amt Owed (5 ); 168.27
8611 sP 11/13/2020 Complete been having sewer problem for severale months-east
side said it was the main line about monthago
Coampletion Nolaes CUSTOMER PROBLEM - THEY FLOW INTO THE 30" MAIN, NO WAY WE ARE BACKED UP- TOLD cUS TONMER TQ CALL PLUMBER
Cust: 21339 _St Thomas / Cahokia, IL 622060000 6-1633 -0~ 11
Amt Owed (5 ): 107.12
8837 SWeU 12131/2020 Complete CUSTOMER CALLED TO SAY DEBRIS IS COMING UP
IN HER TUB AND THERE IS A BAD SEWER SMELL SO
SHE CALLED EAST SIDE SEWER AND THEY CAME
OUT AND SAID IT IS ON CITY END - TOLD HER WE
WOULD CHECK OUR LINES AND LET HER KNOW
Camplation Notes CUSTOMER PROBLEM, HAS NOT BEEN NOTIFIED, DID MOT AMSWER DODR - CALLED CUSTOMER TO NOTIEY
Cust: 22336 B croias | Canokia, IL 622060000 6-1668-1-3
Amt Owed (5); 3.28
8558 SWBU 11/05/2020 Complete
Completion Notas: CUSTOMER PROBLEM. HAS BEEN NOTIFIED
8679 Swau 12/02/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
INTUB - WANTS TO BE SURE WE ARE CLEAR
BEFORE CALLING PLUMBER OUT
Complelion Notes: CUSTOMER PROBLEM - CALLED CUSTOMER TQ NOTIFY - TOLD HER TO GET PLUMBER TO CHECK HER LINE
jshewfelt 04/21/2021 12:04:17PM Page 7 of 39
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WORK ORDER REPORT BY ROUTE
Date Initiated 08/01/2020 To 04/21/2021
Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer

=\

2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Cust: 22468 _t Nicholas / Cahokia, IL 622060000 6-1693-1-5
Amt Owed (5): 27.28
9418 SWBU 04/16/2021 04{16/2021 Complete RAN A WATER JET THROUGH IT SAID OUR SEWER
IS COLLAPSED
Cust: 22036 St Nicholas / Cahokia, IL 622060000 6-1724-0-11
Amt Owed (5 ); 68.40
8602 SWBU 11/12/2020 Complete
DMER PROBLEN
Cust: 7394 _t Martin / Cahokia, IL 622060000 7-1136-0-9
Amt Owed (3}:
9115 0212412021 02/24/2021 Complete _WER OROR
ompletion Notes: ' I“ JI_ USMH & DSMH CITY SEWER FLO I CUSTOMER TO CALL HER LAND LORD TO CALL PLUMBER
oF NT. RORY
Cust: 22262 _sr Paul | Cahokia, IL 622060000 7-1233-0-12
Amt Owed (5 ): -43.13
8181 SND 08/28/2020 Complete
Camptelion Nalss CITY SEWER FLOWING. CUSTOMER PROBLEM
Cust: 22322 _t Leo / Cahokia, L 622060000 7-1369-0-4
Amt Owed (5): 29.99
9005 SP 02/03/2021 Incomplete -
Cust; 21847 I - o:2 | canokia, IL 622060000 7-1432-0-7
Amt Owed (5): 57.82
8930 sSwBU 01/19/2021 Complete ALLED AND SAID THERE SEEMS TO
BE A SEWER ISSUE., SOMETHING IS COMING QUT
OF HOLE
jshewfelt 04/21/2021 12:04:17PM Page 8 of 39
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WORK ORDER REPORT BY ROUTE
Date Initiated 08/01/2020 To 04/21/2021

Cahokia Water And Sewer
FY 2020-2021

Includes All Dates Required
Includes All Completion Dates

WO Number

9117

Cust: 7180

Amt Owed (1):

8766

8797

Cust: 8067

Amt Owed (5 );

8094
8316

8471

Cust: 22150
Amt Owed (5}:

CLISIAMER [SSUE, | DID NOT SPEAK TO ANYONE,
_1 Barbara / Cahokia, IL 622060000

Date Date Completed
Code Initiated Required Status Date By Note
SWBU 02/24/2021 022412021 Complete SEWER BACKING UP, SEWAGE COM
THE CLEAN OUT IN THE BACK YARD,
Complation Notes CHECKED MANHOLE DIREGTLY IN FRONT OF HOUSE COMPLETELY EMPTY. KNOCKED DN DOQR NOBODY ANSWER.

7-1451-0-2

41.56

SWBU 12/15/2020 Complete CUSTOMER CALLED TO SAY SHE IS HAVING SEWER
BACKUPS AND HAD EAST SIDE SEWER OUT
YESTERDAY AND THEY SAID IT'S ON OUR END

Comatetion MNates CITY BEWERS WERE SURCHARGED - JETTED LINES AND ALL FLOWING 11:45AM

SP 12/21/2020 Complete customer called back today and said she is still having

problem
Complation Notas, DUR LINE IS RUNNING FINE PER RORY

St Christopher /| Cahokia, IL 622060000 8-2900-0-1

-142.00

SWo 08/18/2020  08/18/2020 Complete CUSTOMER PROBLEM, THEY HAVE BEEN NOTIFIED.

SWBuU 09/29/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
AT THE CLEANOUT - WANTS TO KNOW IF IT IS ON
HER END OR OURS

Complelion Noles: CUSTOMER PROBLEM, OUR LINES ARE DOWN AND FLOWING

sP 10/23/2020 Complete B/ FD TO SAY THERE IS A BAD SEWER
SMELL AND WHEN HER HUSBAND WENT TO CHECK

THE CLEANOUT IT WAS BACKED UP

WE ARE CURRENTLY WORKING ON THE PUMP AT DEPAUL STATIOM - CALLED AND NOTIFIED CUSTOMER - 10/25/20 GUYS
CHANGED OUT THE PUME [ AL, JOE, JAMES

St John / Cahokia, IL 622060000

Completion Notas:

8-6500-0-11
154.46

jshewfelt
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WORK ORDER REPORT BY ROUTE Cahokia Water And Sewer
Date Initiated 08/01/2020 To 04/21/2021 FY 2020-2021
Includes All Dates Required

Includes All Campletion Dates

WO Number

8593

Cust: 22382
Amt Owed [5):
9055

Cust; 22278
Amt Owed (5):
8218

Cust: 13875
Amt Owed [0):
8636

Cust: 22123
Amt Owed | %):

Date Date Completed

Code Initiated Required Status Date By Note

SP 11/10/2020 Complete CUSTOMER CALLED COMPLAINING AND
QUESTIONING WHEN WE WERE GOING TO REPAIR
THE SINKHOLE THAT IS IN HER BACKYARD
BECAUSE SHE HAS SMALL CHILDREN THAT
CANNOT PLAY DUT THERE DUE TO HOLE IN YARD

Completion Notes 1 DD NOT SPEAK TO CUSTOMER BUT YOU DAN TELL HER IT'S ON LIST TO GET REPAIRED ASAR

_St John / Cahokia, |L 622060000 8-9%00-0-9

37.28

swBU 02/09/2021 Complete CUSTOMER CALLED TQ SAY THAT STARTING
YESTERDAY WHEN SHE FLUSHES HER TOILET IT
COMES UP UNDER THE TOILET AND IN THE TUB

Comipletion Notes CHECKED USMH & DEMH, CITY FLOWING - CUSTOMER PROBLEM, CALLED CUSTOMER TO MOTIFY

_Lazarcheff { Cahokia, IL 622060000 9.2432-0-6

34.28

SwWBU 09/09/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
- WHEN THEY FLUSH TOILET, IT COMES UP IN TUB
AND WHEN THEY USE SINK IT IS COMING UP IN TUB
ALSO

Complstion Notas: PORKY WAS CALLED DUT TO THIS PROPERTY LAST MIGHT AND DETERMINED THAT OUR LINES ARE FLOWING. HE SPOKE

WITH A GEMZELMER THERE AND TOLD H

11T WAS ON THEIR END AND THEY WOULD HAVE TO CALL SOMEONE OUT -

CALLED CK TO INFORM HER OF THIS

_azarcheff { Cahokia, IL 622060000 9-3900-0-9

-0.14

SP 11/18/2020 11/18/2020 Complete BYPASS ON SIDE OF YARD IS BROKED AND RAW
SEWAGE IS COMING OUT AND GETTING ALL
AROUND THE HOUSE AND SMALL HORRIBLE.,
WANT SOMETHING DONE ASAP.

Caompletion Notas: BYPASS PIPE CAME APART PUT BACK TOGETHER AND FUT DOWN POWERED BLEAGH. PORKY

arklane | Cahokia, IL 622060000 9-4300-0-14
0.00

jshewfelt
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WORK ORDER REPORT BY ROUTE Canokia Water And Sewer
Date Initiated 08/01/2020 To 04/21/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
82710 SP 09/21/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
IN HER BACKYARD - EVERYTHING INSIDE THE
PROPERTY IS DRAINING FINE AT THIS TIME
Completion Notes: BYPASS CAME APART - REPAIRED IT - CALLED CUSTOMER TO NQTIFY
8297 8P 09/25/2020 Complete THINKS BYPASS CAME APART AGAIN. SEWER IN
YARD AGAI
Completion Notes PUT BACK TOGETHER
Cust: 13988 _arklana [/ Cahokia, IL 622060000 9-7500-0-1
Amt Owed (5): 17.75
8588 SP 11/10/2020 Complete CUSTOMER CALLED TO SAY HER TOILET IS NOT
FLUSHING RIGHT
Completion Notes CUSTOMER CALLED BACK TO SAY HER TOILET IS NOW CLEARED AND SHE DOESN'T NEED ANYONE TO COME QUT
2080 SND 02/12/2021 02/12/2021 Complete CUSTOMER STATED TOILET AND TUB ARE NOT
DRAINING
Comaletion Notes: WENT AND CHECKED USMH SURCHARGED DOWN STREAM MANHOLE EMPTY, WE JETTED AND CLEARED THE CLOGALL

;

N CUSTOMER QUTSIDE HIS HOME, | TOLD HIM WE TLEARED THE LINE. IF HE CONTINUES TO HAVE ISSUES
) CALL BACK. RORY

arklane / Cahokia, IL 622060000 9-7800-0-6

Cust: 13998
Amt Owed (-1

8746 SP 12/08/2020 Complete TENANT CALLED TO REPORT THERE IS SEWER
STANDING IN FRONT OF HER HOUSE - SHE SAID IT
HAS BEEN GOING ON FOR 4 MONTHS AND SHE HAS
TRIED CALLING VILLAGE HALL AND EVERYTHING
TO REFORT THIS
Gompletion Notes: WATER SERVICE AT -F-‘.B\Fe.kii,_ ANE |5 LEAKING AND RUNNING IN FRONT D RKLANE- TOLD CUSTOMER TO GAL
COMMONFIELDS -

Cust: 14018 _arkfa‘ne [ Cahokia, IL 822060000 9-.8333-0-8
Amt Owed (1 ): 11.30

jshewfelt 04/21/2021 12:04:17PM Fage 11 of 39
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WORK ORDER REPORT BY ROUTE
Date Initiated 08/01/2020 To 04/21/2021

Cahokia Water And Sewer

FY 2020-2021

Includes All Dates Required
Includes All Completion Dates

WO Number

8480

9162

Cust: 22377
Amt Owed (5 ):
8994

9185

Cust: 22078
Amt Owed = i:
8901

9440

Cust: 14159
Amt Owed |5 );

-ennet_h { Cahokia, IL 622060000

Date Date Completed

Code Initiated Required Status Date By Note

SP 10/26/2020 10/26/2020 Complete CUSTOMER STATED WE HAVE AN ONGOING REPAIR
IN HER BACK YARD FOR 3 YEARS NOW. THERE IS
AHORRIBLE SMELL AND IT HAS NOT BEEN FIXED
YEIL:

Complation Notes: THIG IS WHERE THE BLUE WATER STREET CAVE IN IS, | DONT KNOW WHEN REPAIRS WILL ME MADEIL [TS ON THE LIST AND

ADMINISTRATION KNOWS ABCGUTIT | DID NOT SPEAK TO ANYONE AT 1808, RORY
SP 03/02/2021 03/01/2021 Complete CUSTOMER STATED WE HAVE AN ONGOING

REPARK IN HER BACK YARD FOR THREE YEARS.
HORRIBLE SMELL
I P2 RiLANE 1S WHERE WE ARE DISCHARGING BYPASS PUMPING MANHOLE LD COCKED UP, NO TARP COVERINGIT
SAFETY FENCE FALLING DOWN, I'SPOKE WITH CUSTOMER EXPLAINED THAT | WILL GET IT CORRECTED TOMORROW SHE
SAID 0K

arklane / Cahokia, IL 622060000

Completion Motes;

9-8800-0-11

56.81
SWBU 02/02/2021 02/02/2021 Complete W OUT IN THE BACKYARD.
Completion Notes CUSTOMER PROBLEM. CHECKED ASMH & DSMH CITY DOWN AND FLOWING. | DID NOT SPEAK TO ANYONE RORY
SP 03/04/2021 Complete SEWER BACKING UP IN YARD
Camplstion Notes RORY SPOKE WITH CUSTOMER. CUSTOMER [S3SUE. CITY SEWER ELOWING
_arklane / Cahokia, IL 622060000 9-9100-0-9
37.28
Swo 01/13/2021 Complete 01/13/2021 [l
Gompleton Notas: CLUSTOMER PROBLEM
SWo 04/19/2021 Incomplete OWNERWALLED TO
SAY HIS ERE IS A

SEWER SMELL THAT STARTED WHEN THE CITY DID
SOME WORK IN THE AREAAROUND FEBRUARY - HE
WANTS US TO CHECK QUR LINE AND LET HIM
KNOW WHAT IS CAUSING THIS

9-12200-0-3
37.28

Jshewfelt
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WORK ORDER REPORT BY ROUTE Cahokia Water And Sewer
Date Initiated 08/01/2020 To 04/21/2021 2020-2021
Includes All Dates Required

mciudes All Compietmn Dates

WO Number
9419

Date Date Completed
Code Initiated Required Status Date By Note
SWBU 04/16/2021 04/16/2021 Complete 2 TIMES PLUMBERS WERE OUT THERE SAYING ITS
ON DUR LINE
Completian Notes USMH 78 LOCATED / -
COULD SEE BOTH THE INCOMING

CUST JML—F! -F|I L u'\‘..."lF'-JG I.";-i:'a‘-,.]i-;:} | TOLD CUSTOMER SHE WILL HAVE TO CALL

L UMBER tJ_J |F THE? v'lH.u JE |551 .: “w_. CALL ME AND | WILL TALK TO THE PLUMBER. RORY
Cust: 14364 _Leon_ard / Cahokia, IL 622060000 9-18000-0-1
Amt Owed (0 }: 17.75
8854 SWO 01/05/2021 01/05/2021 Complete _TATED WHEN SHE GETS OUT OF
HER CAR IN THE FRONT THERE |S A SEWER SMELL
AND WHEN SHE 1S CLOSER TO THE BACK OF THE
DRIVEWAY ITS WORSE, SHE THINKS ITS COMING
FROM ARMAND
Completion Notes UPSTREAM MHS SURCHARGED WORKED ON (T LUNTIL DARK CONTINUING V NORKING ON [T WEDNESDAY JANETH. BQT
ENTTRE STRETCH CLEANED & MAMHOLD GLEANED., | DID MOT TALK TO ANYUNE RORY
Cust: 21141 _he.odore I Cahokia, IL 622060000 9-24100-0-5
Amt Owed (%): 106.59
8923 SWBU 01/15/2021 01/15/2021 Complete SEWER BACKING UP IN HOUSE_
Complalion Notes: CUSTOMER PROBLEM THEY WERE NOT NOTIFIED, | HAVE TRIED CALLING SEVERAL TIMES NG ANSWER
Cust: 14775 enneth | Cahokia, IL 622060000 9-29800 -0-4
Amt Owed (" 0.00
8972 SP 02/01/2021 Complete NEW OWNER - CALLED
TO SAY THERE IS STANDING WATER ON HIS
PROPERTY AND WANTS TO KNOW O
OUR SEWER LINE - HE ALSO SAID AS
A CLEANQUT THAT 1S OVERFLOWI SING
HIS PROPERTY TO FLOOD - HE DOES NOT HAVE
ACTIVE WATER/SEWER AT THIS TIME
jshewfelt 04/21/2021 12:04:17PM Page 13 of 39
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WORK ORDER REPORT BY ROUTE Canhokia VWater And Sewer
Date Initiated 08/01/2020 To 04/21/2021 FY 2020-2021
Includes All Dates Required

Includes All Complet:on Dates

Date Date Completed
WO Number Code Initiated Requlred Status Date
CHECIKKED THINGS QU £ EANOUT IS NOT OV
ER IS SITTING |N

FLOWING, IT'S

LL THE LOW SPOTS OF

Cormpletion Nates RORY: | WER T BY AND
cON .P' ETELY 1

~ROM HIS

E CUSTOMER'S

NAME, ADDRESE :-le‘ Pt |t"ll_l“\l' I|.:II3| “-fr\ HIMTO G

Cust: 22037 -ndrews I Cahokia, IL 622060000 10-732-0-14

Amt Owed (5): 260.97
8945 SND 01/25/2021 Complete 01/25/2021 sewer problerr-
Completion Notes usiomers prablem porky spoke with customer
Cust: 20820 -anon | Cahokia, IL 622060000 10-800-0-8
Amt Owed [ ): 3728

8490 SWBU  10/27/2020 Complete LanoLoro | G - o

REPORT THERE IS S THE
CLEANOUT - TENANT

Campialion Notes Ch -L'IT[J- 'U\-|LJ| MER'S LATERAL COMES DIRECTLY | \|-]_UI\'MI IHOLE, CITY COMPLETELY DOWN AND FLOWING -
cALLED OFFIGE, SPOKE WITHJJFHE 'S CALLING CUSTOMER - CALLED AND SPOKE WITH OWNER TO NOTIFY
Cust: 8567 _ndrews / Cahokia, IL 622060000 10 - 25700 - 0 - 1
Amt Owed (5}; 37.28
8407 SWBU 10/14(2020 Complete CUSTOMER CALLED TO SAY SHE WAS IN HOSPITAL
THE LAST 10 DAYS AND WHEN SHE GOT HOME
THERE IS SEWER BACKED UP IN HER BASEMENT
SO SHE IS NOT SURE WHEN IT HAPPENED
Completion Notes: WENT BY AND LOOKED IN B "'1E|"¢1Ei [T. SOME WATER DID BACKUP COMING IN THROUGH FLODR DRAIN TOLD HER SHE

NEEDS TO HAVE SOMEGNE HE DRAIN SHUT. CUSTOMER CALLED IN TODAY ASKING FOR A CONTACT NUMEBER OI—
THE MAN WHO HELPED e—H’ L}‘\bl MONTH. RORY |S TAKING CARE OF THIS. 10/28/2020. SLM

Cust: 21972 B - canokia, i 622060000 10-25932-0-8

Amt Owed (%): 17.75
8084 SWBU 08/17/2020 08/17/2020 Complete ITS COMING FROM THE PUMP OR P
SEWER IS GETTING IN THE YARDS.%
SEWER WATER IS IN THE STREET A
IT OFF THE STREET
|shewfelt 04/21/2021 12:04:17PM Page 14 of 39
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WORK ORDER REPORT BY ROUTE

Cahokia Water And Sewer

Date Initiated 08/01/2020 To 04/21/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

WO Number

8093

8408

Cust: B613
Amt Owed (4):
9237

Cust; 22192

Amt Owed (3}
8564

Cust: 22325
Amt Owed (1):
8730

Cust: 8676
Amt Owed (5);

Date Date Completed

Code Initiated Required Status Date By Note

Camplation Notas: FPORKY AND RORY VAC OFF 2 LOADS OF SEWER WATER THAT WAS COMING OUT OF MANHOLE BOTH SIDES OF STREET,

SP 08/18/2020 08/18/2020 Complete CUSTOMER CALLED BACK TODAY AND STATED
THAT THE SEWER IS NOW IN HER YARD AND
DRIVEWAY. YESTERDAY IT WAS NEAR HER
HOUSE.

Completion Notes IT RAINED LAST NIGHT, THAT IS RAIN WATER IN HER DRIVEWAY TODAY PORKY
SP 10/14/2020 Complete
Completion Nates WE HAD SEWER COMING OUT OF MH MONDAY. ALL SEWER WATER HAS BEEN CLEANED UP

_elvin / Cahokia, IL 622060000 10-27100-0 -1
17.75
SWBU 03/12/2021 031212021  Complete PLUMBER CAME OUT AND FIXED HER
SAID WE NEED TO CHECK OUR LINES
ampletian N THERE IS NO PIT NEAR HERE. CHECKED DOWNSTREAM MH OK. CANNOT FIND URPSTREAM MANHOLD 1S BURIED UNDER

ASPHALT. WE JETTED THE MAIN ANYWAY. WE DID GLEAR A CLOG. RORY

_Ularion [ Cahokia, IL 622060000

10 -27700-0-14

17.75
sp 11/06/2020 Complete laniord called -tentant having sewer problem -
Completion Noles; SPOKE W|TH PLUMBER, PLUMBER SAID THATTHELR LINE 12 1N BAD SHAPE AND NEEDS REE TY SEWER HAS NOD

JISSUES ON CITY END

10-30500-0-5

ISSUES -1 CALLED AND SPOKE TO OWNER, TOLD HIMA WHAT PLUMBER S

_ndrews [ Cahokia, IL 622060000
15.77

SWBU 12/08/2020 Complete
Completion Noies: GUSTOMER PROBLEM. THEIR CLEANOUT IS EMPTY

I .. / canokia, L 622060000

17.75

40 -30600-0-1

jshewfelt
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WORK ORDER REPORT BY ROUTE
Date Initiated 08/01/2020 To 04/21/2021

Cahokia Water And Sewer

FY 2020-2021

Includes All Dates Required
Includes All Completion Dates

WO Number

9381

Cust: 8818

Amt Owed ©):

8909

Cust: 8960

Amt Owed (7):

7952

8509

8617

Cust: 9022

Amt Owed (5);

8323

9364

_asalle | Cahokia, IL 622060000

_owall | Cahokia, IL 622060000

Date Date Completed
Code Initiated Required Status Date By Note
SWBU 04/08/2021 04/08/2021 Complete CUSTOMER STATED HIS SEWER IS BACKING UP IN
HIS WASHING MACHINE, LAST TIME THIS
HAPPENED IT WAS ON OUR END.
Completian Motes; HE WAS BACK UP IN MANHOLE, YAC OUT 2 LOADS. JAMES C

ange A / Cahokia, IL 622060000 12 -3801-0-1

Sewer problem -

12-8500-0-2

SEWER BACKING UP IN BASEMEN_

Completton Notes CHECKEED BYPASS PUMP AND T WAS RUNNING AND FLOW LINE IS DOWN ENOUGH THAT THEY SHOULDNT HAVE ANY
ISSUES, HOWEVER 1AM HAVING H & H VACTOR DOWN THE MANHOLES AFTER 4 TODAY
SWBU 10/29/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
IN HIS BASEMENT DUE TO RAIN AND
GROUNDWATER AND USUALLY WE HAVE TO COME
OUT AND DC SOMETHING TO GET IT TO GO DOWN
Completion Noles: SHECKED PUMP AT BYPASS, PUMP WORKING, \WWATER LEVEL IS WHERE IT'S BEEN SINCE WE PUT [T IN - CUSTOMER NEEDS
O REALIZE WE JUST RECEIVED OVER 2" OF RAIN AND'GROUND WATER LEVELS ARE HIGH AND THAT'S WHY HE'S GETTING
WATER - | DID NOT SPEAK TD ANYONE - CUSTOMER CALLED BACK AND DAVWN SPOKE WITH HIM
SP 11/16/2020 Complete

CUSTOMER FROBLEM - HAVE BEEN NOTIFIED

17.75

SP 01/14/2021 Complete
Carmpietion Nates: OUR PROBLEM

0.00

SWBU 08/03/2020 Complete

Cormplation Nolgs,

12-10932-0~-2
-4.75

SP 09/30/2020 Complete CUSTOMER CALLED TO SAY HER TOILET IS NOT
FLUSHING RIGHT AND IT STARTED YESTERDAY

BYPASS PUMP WAS DOWN, AL & JAMES OT IT GOING, NMOBODY SPOKE WITH CUSTOMER

SND 04/07/2021 04/07/2021 Complete CUSTOMER CALLED IN SAYING HER TOILET, TUB
AND SINKARE NOT DRAINING

Completion Motas:

jshewfelt
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WORK ORDER REPORT BY ROUTE Cahokia Water And Sewer
Date Initiated 08/01/2020 To 04/21/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
ASS (N THEIR BACK YARD WAS CLOGGED WITH A MOP HEAD, HAI ) CLEAN UT AND RESE \LKED TO
Cust: 9329 _rldred | Cahokia, IL 622060000 12 - 22632-0-6
Amt Owed (0 ): 37.28
8592 SWBU 11/10/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
IN TUB AND KITCHEN SINK RIGHT NOW, SAYS IT
JUST STARTED AND |S FLOWING RIGHT NOW SO |
ASKED IF IT WAS A WATER LEAK OR SEWER AND
SHE SAID IT WAS SEWER COMING UP
Cust: 9429 -emms I Cahokia, IL 622060000 12 - 25600-0-1
Amt Owed (" 1z 0.00
8573 SP 11/09/2020 Complete
FLOWING - SPOKE WITH CUSTOMER, HIS LINE TAPS DIRECTLY INTO MANHOLE IN FRONT OF HOUSE
Cust: 3578 _Estar / Cahokia, IL 622060000 12 -34200-0-3
Amt Owed (5): 0.00
8935 SND 01/20/2021 01/20/2021 Complete MCUSTOMER STATED THAT HER
LOW. LAST TIME THIS HAPPENED
WE HAD A CLOG ON OUR SIDE.
Complation Nat “CKED MANHOLE IN THEIR BACKYARD, CITY DOWN AND FLOWING CUSTOIMER PROBLEM. RORY
Cust: 21709 _reston / Gahokia, IL 622060000 12 -35600-0-4
Amt Owed (1 : 17.75
9436 SWBU 04/19/2021 04/19/2021 Complete -
pletion Not CHECKED USMH & DSMH CITY FLOWING CUSTOMER ISSUE | DID NOT SPEAK TO ANYONE. RORY
Cust: 15523 _Preston |/ Cahokia, IL 622060000 12 -37033-0-7
Amt Owed (5: 227.24
8645 SP 11/23/2020 Complete
jshewfelt 04/21/2021 12:04:17PM Page 17 of 39
ub-WorkOrderRepart

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise



WORK ORDER REPORT BY ROUTE
Date Initiated 08/01/2020 To 04/21/2021 =

Includes All Dates Required

Includes Al| Compietlon Dates

WO Number

Cust: 18222
Amt Owed (5 ):
8078

Cust: 9721
Amt Owed (5):
9109

Cust: 9764
Amt Owed (5):
8946

Cust: 9904
Amt Owed ()
8350

Cust: 9930
Amt Owed (5):

Cahokia Water And Sewer

Y 2020-2021

Date
Initiated

Date
Required

Completed

Code Status Date By

Note

R SURE TS NO

VAG Y FENCE ALL THE nh\"

_}tto / Cahokla, IL 622060000 12-40700-0-3

Gomplation Notes: TONTHE C

SWBU 08/17/2020 08/17/2020 Complete TIGER PLUMBING STATED IT WAS ON OUR SIDE
SHE HAS MUD AND WATER OVER HER CLEAN QUT
Completion Notes 3-- CKED MH IN 1 HE BACKYARD, CITY SEWER FLOWING FINE, SPOKE WITH CUSTOMER, THEY SAID THEY WILL CALL
VBING BACK.
_asa!le I Cahokia, IL 622060000 12 - 42400 -0 - 1
29.81
sSP 02/23/2021 02/23/2021 Complete MDUSTOMER SAID THAT OUR LINE
0SS HER YARD IS BROKEN.
etion Notes; BY PASS BROKE | FIX IT. PORKY
_hamplam / Cahokia, IL 622060000 12 - 45200-0-2
17.75
sP 01/25/2021 Gomplete CUSTOMER CALLED TO SAY HIS SEWER IS
BACKING UP - SAID WE HAVE SOME WORK BEING
DONE OVER THERE SO WE ALREADY ARE AWARE
AND JUST HAVE TO CHECK ON THINGS
Complation Motes BYPASE PUMP -_JI INING AT FULL 8P i-:'_“[ GOING TO INS '—\|__l ANOTHER BYPASS PUMPE AT ! VIILDRED TODAY. THIS
SHOULD HELP TO PULL SYSTEM DOWN - CALLED AND LEFT VOICEMAIL TO NOTIFY CUSTONME
I i/ Cahokia, I 622060000 12 - 49932 - 0- 1
17.75
SwBU 10/02/2020 Complete _ SEWER BACKING UP IN BASEMENT

Completion Notas: JETTED LINE

B c-roio, 1 522060000

17.75

12 -50950-0 -2

jshewfelt
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WORK ORDER REPORT BY ROUTE

Cahokia VWater And Sewer

Date Initiated 08/01/2020 To 04/21/2021 FY 2020-2021
Includes All Dates Required
Includes All Complehon Dates

WO Number

8403

Cust: 22403

Amt Owed (5):

9416

Cust: 9975

Amt Owed 7 ):

8947

Cust: 10078
Amt Owed (1 };
9230

Cust: 10084

Amt Owed (5 :
8022

Cust: 20587

Date Date Completed
Code Initiated Required Status Date By Note
SP 10/13/2020 Complete SEWER BACKING UP IN HOME ON FLOOR. TOILET
ISNT FILLING UP. STARTED THIS MORNING.
AS CRAWL SPACE
Complefion Notes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED
_Cmper I Cahokia, IL 622060000 12-51032-0-3
17.75
SWBU 04/15/2021 Complete -
omplation Notes CUTOMER PROBLEM. HAS BEEN NOTIFIED
_arnson I Cahokia, IL 622060000 12-54000-0-3
17.75
swsU 01/25/2021 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
IN HER BASEMENT - SAYS TO LET WES KNOW
BECAUSE HE KNOWS HER SITUATION
Cormplalion Notes: COW! Ll ISTOMER TO NOTIFY, SHE SAID VY
oi HE "RIGHT" ONE BEHIND HER COUSING HOU E ANYONE - RORY CALLED AND
ap.aav E WITH HER AND EXPLAINED |T WAS ALL DUE TO HEAVY RAINFALL AND WATER HAS SUBSIDED
I - <o / Cahokia, IL 522060000 12-57500-0-3
37.28
SWBU  03/11/2021 Complete _
Completion Noies: CHECKED MH DIRECTLY BEHIND THE RESIDENCE. CITY SEWER FLOWING. CUSTOMER NEEDS TO CALL APLUMBE
_arrison | Cahokia, IL 622060000 12 -58000-0-2
308.85
SWBU 08/10/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP

OQUTSIDE BETWEEN THE 2 PROPERTIES - STARTED
LAST WEEKEND

Caompletion Motes CHECKED USMHM 2 DEMH - CITY FLOWING - TOLD CUSTOMER TO CALL A PLUMBER

12-71832-0-2

jshewfelt
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WORK ORDER REPORT BY ROUTE Cahokia Water And Sewer
Date Initiated 08/01/2020 To 04/21/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed (2 : 0.00
8966 SWBU 01/28/2021 Complete NO ACTIVE SERVICE AT THIS TIME - OWNER
CALLED TO SAY THERE IS SEWER BACKING UP IN
BASEMENT AND WANTED TO KNOW IF IT WAS
R
Complation Notes SHECKED OUR BYPASE, WE ARE DOWN AT NORMALFLOW - THERE IS A LOT OF 3|A|\JIJ:NI~ S u—‘ -ACE WATER ARDUND T
ﬂ.iU‘): FOUNDATION - WE RECENTLY JUST HAD HEAVY BAIN OVER LASSQLI=LILA o LR L DVYATER
9193 SP 03/08/2021 03/08/2021 Complete
Completion Notes: BYPASS PIPE CAME APART AT FENCE, REPAIRED IT AND ITS OPERATING CORRECTLY. TOOK 2 PIGTURES, ENTIRE AREA DRY
BYPASS DIDNCOT CAUSE ANY WATER TO ENTER THE BASEMENT
9220 SWBU 03/10/2021 03/10/2021 Complete SEWER BACKIN NT, ROTOR
ROOTER CALLE ND STATED THEY
SENT A CAMERA IN TO THE SYSTEM AND IT CAME
TO APUMP STATION THAT WAS DOWN.
Completion Notes: WENT SPOKE WITH LADY m- TOLD HER WE WOULD CLEAN UP THE YARD AND LOOK AT BASEMENT, BASEMENT HAS
ALWAYS HAD ISSUES, WALLS LEAK, FLOOR DRAIN NOT CAPFED OFF, TOOK PICTURES OF BASEMENT WALLS, FURNACE 18
DLD NOT NEW WATER HEATER IS NQOT NEW EITHER. | SENT G 3 OVER AND THEY CLEANED UP YARD AND PUT SOME
ROCK IN DRIVEWVAY. THEY HAULED OFF D DUMP TRUCK LOADRS OF BRUSH AND OLD BUILDING MATERIALS. THEY NEEC TO
GAF BASEMENT FLOORE DRAIN, RORY
9326 SP 03/31/2021 03/31/2021 Complete THE BYPASS IN BROKEN IN THE YARD AGAIN
Completion Noies. BYPASS CAME APART HAD TO PUT IT BACK TOGETHER JAMES
Cust: 15063 llen / Cahokia, IL 622060000 13-532-0-1
Amt Owed (i 1; 17.75
9169 SWBU 03/01/2021 03/01/2021 Complete _
Completion Notes: WENT CHECKED MANHOLE, SLIGHTLY SURCHARGED, JETTED FROM DSMH 53 TO USMH 54, HIT CLOG AROUND 100 FT, BUT
BUSTED THROUGH, GOTHEAVY FLOW COMING |_»\L_€ & ROOTS ON JETTER HEAD. WE SHOULD BE GOOD. SPOKE WITH
CUSTOMER ON PHONE, SHE SAID SHE WOULD CALLHER HUSBAMND AND TELL HIM. TOLD HER IF SHE STILL HAS AN |SSUE
TO CALL BACK IN .. RORY
Cust: 22442 B - coroia i 622050000 13-900-0-4
Amt Owed (= }; 17.75
9362 SWBU 04/06/2021 Incamplete
jshewfelt 04/21/2021 12:04:17PM Page 20 of 39
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WORK ORDER REPORT BY ROUTE Cahokia Water And Sewer
Date Initiated 08/01/2020 To 04/21/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Cust: 22096 _ichard | Cahokia, IL 622060000 13-4232-0-5
Amt Owed (%): 76.34
8952 SWBU 01/25/2021 01/25/2021 Complete = G UP CUSTOMER PHONE
Complation Notes: FORKY WENT AND CHECKED, ITS & CUSTOMER PROBLEM, HE DID NOTIFY CUSTOMER
Cust: 15250 _t Helena ! Gahokia, IL 622060000 13 -5000 -0 - 1
Amt Owed (5 ): 1115
9025 SP 02/04/2021 Complete JET JOB
Cust: 15344 _1 Michael / Cahokia, IL 622060000 13 -7100 -0 -4
Amt Owed (5 : 155.01
8641 SWBU 11/20/2020 Complete IN AL brAINS oF THE HOME |G
Complefion Noies; CUST R SAID TUB AND TQILET 12 DRAINING. BACKING UPWHEN DOING LAUNDRY. CUSTOMER PROBLEM. HAS BEEM
NOTIFIED
8942 sp 01/22/2021 Complete CUSTOMER CALLED TO ASK ABOUT SEWER CAVING
IN BEHIND HOUSE
Completon Naoles WENT BY CHECKED OUT SITUATION - JIGE OF BACKYARD - 1T GOULD BE CAUSING THEM
F = 1UR DAY WAS FULL OF - TOLD THEM | WOLULD CHECK THINGS OUT - AS OF RIGHT NOW
LET'S SEE IF THEY CALL IN MORE THE TUATION
84950 SP 01/25/2021 01/25/2021 Complete SEWER CAVE IN, IN THE BACK OF THE YARD.
Compl 1 MNotes: WERE GO } i |
THAT, 1/2¢
BACK YARD TO THE
Cust: 15471 t Zita | Cahokia, IL 622060000 13-10534-0-9
Amt Owed [ ): @
8644 SWO 11/23/2020 Complete CUSTOMER CALLED TO SAY THERE IS ABAD

SEWER SMELL AT HER PROPERTY - SHE SAID
EVERYTHING IS DRAINING FINE

Completion Notas: MH57 IN FRONT OF HOUSE SURCHARGED -HAD TO JET FROM MHE1 ST MICHAEL & ST ZITA EASEMENT - CLEARED THE CLOG
Cust: 8212 _St Zita | Cahokia, IL 622060000 13 -10800-0-8
jshewfelt 04/21/2021 12:04:17PM Page 21 of 39

ub-WaorkQrderReport

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise



WORK ORDER REPORT BY ROUTE Cahokia Water And Sewer
Date Initiated 08/01/2020 To 04/21/2021 FY 2020-2021
Inciudes All Dates Required

Includes All Completion Dates

Date Date Compieted
WO Number Code Initiated Required Status Date By Note
Amt Owed (% ]: 123.99
8897 SWBU 01/12/2021 011212021 Complete CUSTOMER STATED SEWER WAS BACKING UP IN
HER HOUSE
Completion Mates DUR LINES WAS DOWN AND FLOWING.. CUSTOMER PROBLEM. JAMES A
Cust: 4289 I i'i=s | Cahokia, IL 622060000 13 - 22000- 0 - 11
Amt Owed (§): 209.25
8456 SWBU 10/22/2020 Complete CUSTOMER CALLED TO SAY SEWER |S BACKING UP
- STARTED HAPPENING LAST NIGHT
Completion Notes CHECKED ALL MANHOLES. CITY SEWER FLOWING - TOLD CUSTONMER TO CALL LANDLORD TO HAVE PLUMBER SMAKE THE
LINE
Cust: 16268 _t Michael / Cahokia, IL 622060000 13 -35700-0-1
Amt Owed (5} 2
g112 SWo 02/23/2021 Incomplete
Cust: 16380 _Williams I Cahakia, IL 622060000 13 -44900-0-3
Amt Owed (%): 17.75
8212 SwBuU 09/08/2020 Complete SEWER BACKING UP OVER WEEKEND - CUSTOMER
CALLED TO REPORT AND SAYS SOMEONE CAME
OUT AND TOLD HIM THERE WAS NOTHING THEY
COULD DO UNTIL TUESDAY (AFTER HOLIDAY) - HAS
NOT USED HIS WATER ALL WEEKEND BECAUSE HE
DID NOT WANT TO TAKE CHANCE OF ANYTHING
COMING BACK UP
Completion Notes: CHECKED USMH47 & DSMH46, B0TH COMPLETELY DOWN AND FLOWING - SPOKE WITH TENANT AND TOLD HER TO TELL
HER LANDLORD THE 1SSUE |5 ON THEIR SIDE AND MEED TO SNAKE THEIR LINE
Cust: 16382 -Villiams I Cahokia, IL 622060000 13-45100-0-1
Amt Owed (5): -121.54
9293 SWEBU 03/25/2021 03/25/2021 Complete SEWER BACKING UP, RORY CALLED IN
Completion Notes: CHECKED MANHOLE CITY SURCHARGED. HAT TO JET. GOT CITY SEWER FLOWING. RORY
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WORK ORDER REPORT BY ROUTE Cahokia Water And Sewer
Date Initiated 08/01/2020 To 04/21/2021 FY 2020-202
Includes All Dates Required

Includes All Completion Dates

WO Number

Cust: 21776

Amt Owed 5

8018
Cust: 16548

Amt Owed | ):

8325

Cust: 16602

Amt Owed (7 ):

8565

Cust: 22115

Amt Owed | 3):

8016

Cust: 16791

Amt Owed (5 )

8665

Cust: 22333

Amt Owed (5):

Date Date Completed
Code Initiated Required Status Date By Note
B =< / Canokis, 1L 622060000 13 -45500-0 -4

15.80

SWBU 08/10/2020 Complete 08/10/2020 sewer backing up -
_Richard | Cahokia, IL 622060000 13 -55500-0-10

17.57
SWBU 03/31/2021 03/31/2021 Complete CUSTOMER STATED GREEN LIGHT AT PUMP
STATION IS ON, AND SHE IS NOW GETTING BACKUP
Cornpletion Notes OUR LINE ARE GOOD CUSTOMER PROELEM
-rchard | Cahokia, IL 622060000 13 -56700-0-1
35.50
SWBU 11/06/2020 Complete EASTSIDE SAYS ITS US. THEY RAN LINE
Completion N SEWER SURCHARGED. FRIDAY LATE AFTERMNOON WE JETTED LINE AND GOT LINE QPEN. CITY FLOWING COOD NOW
_lchard | Cahokia, IL 622060000 13 -58833-0-7
55.24
SWBU 08/07/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
IN TOILET - SHE SAID USUALLY IT THEN WILL BACK
UP IN TUB AS WELL BUT HASN'T DONE THAT YET
THIS TIME
Complafion Notes: ECKED UP & DOWN STREAM MANHOLE - WE ARE DOWN AND FLOWING = CUSTOMER PROBLEM
_lchard I Cahokia, IL 622060000 13-63800-0-1
17.75
SND 11/302020 Complete [ —
Complation Notes: NE WENT OUT AND CHECKED - CITY SEWER FLOWING, BUT FOUND GREASE [N MANHOLE S0 WE JETTED LINE ANYWAY -

DIDNOT HELP CUSTOMER - TOLD CUSTOMER TO CALL PLUMBER

_ox Meadow | Cahokia, IL 622060000 13 - 65400 - 0 - 11
0.00

|shewfelt
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WORK ORDER REPORT BY ROUTE
Date Initiated 08/01/2020 To 04/21/2021
Includes All Dates Reguired

Includes All Completion Dates

Cahokia Water And Sewer

e L
rY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By
8732 SwBU 12/08/2020 Complete

Completion Motaz

CUSTOMER PROBLEM PORKY TALKED TO CLUSTOMER

_nmingstar ! Cahokia, IL 622060000

Cust: 16859

Note

13-72700-0-2

Amt Owed (5): 17.75
8019 SW8U 08/10/2020 Complete 08/10/2020 sewer backing u-
Completion Notes: CUSTOMER PROBLEM
8059 SWBU 08/14/2020 Complete CUSTOMER CALLED TO SAY HIS SEWER IS
BACKING UP - WHEN HE CALLED A WEEK OR SO
AGO WE TOLD HIM QUR LINE WAS CLEAR AND HE
CALLED EAST SIDE SEWER OUT. THEY CAME OUT
ON WEDNESDAY AND CLEARED HIS LINE BUT IT
ONLY LASTED A DAY AND NOW IS BACKING UP
AGAIN
Camplelion Noles JETTED OUR.LINE BUT SAID WAS NOT ANYTHING THAT WOLILD HAVE EFFECTED THIS PROPERTY - ME SPOKE WITH
CUSTOMER ND TOLD HIM TO CONTACT PLUNMBER TO HAVE HIS LINE CLEARED AND/OR VIDEOFD
8880 sP 01/08/2021 Complete I nceded replaced porky talked to
customer
Cust: 16925 _Richard { Cahokia, IL 622060000 13 - 76200-0-1
Amt Owed (55: <
8305 SWBU 09/28/2020 Complete CUSTOMER CALLED TO SAY THAT YESTERDAY HER
SEWER STARTED BACKING UP TO HER TOILET AND
SHE BELIEVES [T IS SOMETHING CLOGGED UP
ACROSS THE STREET
Completion Noles; OUR PROBLEM, WE HAD TO JET LINE - CUSTOMER WAS NOTIFIED

Cust: 22507

_Miskell { Cahokia, IL. 622060000

14 - 2700 -0 -4

Amt Owed (1): 0.00
9360 SWBU 04/06/2021 Complete
Completion Notes: CUSTOMER PROBLEM. CLEAN OUT WAS EMPTY BY THE FRONT DOOR. CUSTOMER MOTIFIED

_Camp Jackson / Cahokia, IL 622060000

Cust; 10494

14 -6633-0-1

jshewfelt
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WORK ORDER REPORT BY ROUTE
Date Initiated 08/01/2020 To 04/21/2021
Includes All Dates Required
Includes All Completion Dates

Cahokia Water And Sewer

FY 2020-202]

Date Date
WO Number Code Initiated Required Status
Amt Owed (3} 17.75
8941 SND 01/22/2021 Complete
Completion Notez CUSTOMER PROBLEM -

Cust: 10553 _eorge I Cahokia, IL 622060000

Amt Owed (7 ; 17.75

8727 SWBU 12/08/2020 Complete

Comgplelion Nales

JETTED MAIN - EVERYTHING BROKE LOOSE

Completed
Date By

IAVE BEEN NOTIFIED

Note

CUSTOMER CALLED TO ASK IF WE WOULD CHECK
OUR SEWER LINE - HE SAID HIS DOWNSTAIRS
TOILET IS NOT DRAINING PROPERLY SO HE WAS
BEING PROACTIVE

14 -10232-0 -1

CUSTOMER STOPPED BY THE OFFICE THIS
MORNING TO SAY HE HAS SEWER BACKING UP AND
HAS HAD HIS LINED ROTORED AND IT WAS OUT
FAR ENOUGH TO THE MAIN LINE - HE HAS TOPS
OFF THE CLEAN OUT AND SEWER IS BACKING UP
INTO YARD

Cust: 22206 _Dnnajd | Cahokia, IL 622060000 14 - 26700-0- 4
Amt Owed (2): 173.99
8017 SWBU 08/07/2020 Complete AT ey .
MCALLED TO SAY TENANT IS HAVING
WATER BACKING UP IN SHOWER - PLUMBER CAME
QUT AND RAN LINE OUT TO OUR LINE AND SAID
THE CUSTOMER'S LINE IS GLEAR - GHECK OUR
LINE
Complatan Nolss: CHECKED UP & DOWN STREAM MANHOLES - DOWN AND ELOWING - CUSTOMER PROBLEM
o o Ge S T st |
C:Jlripiei o Molas: CUSTOMER PROBLEM. HAS BEEN NOTIFIED
8271 SWBU 09/21/2020 Complete SEWER BACKIN ME,
Completion Notes: CUSTOMER PROBLEM. WAS TOLD TO CONTACT PLUMBER
8503 SWBU 10/28/2020  10/28/2020  Complete PLUMBER THERE AND RAN LINE TO THE STREET
AND STATED IT IS BLOCKED
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WORK ORDER REPORT BY ROUTE Cahokia Water And Sewer
Date Initiated 08/01/2020 To 04/21/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

WO Number

Cust: 10708
Amt Owed | ;
8369

Cust: 10820
Amt Owed (1 ):
8419

Cust: 17340
Amt Owed (§):
8137

Cust: 22356
Amt Owed ("1
8850

Date Date Completed
Code Initiated Required Status Date By Note
Compietion Notes: CHECKED UP AND DOWN STREAM MANHGLE BOTH DOWN AND FLOWING, CALLED CUSTOMER TO NOTIFY THEM
-onald I Cahokia, IL 622060000 14 -27000-0 -2
149.46
3P 10/05/2020 10/05/2020 Complete SEWER SMELL AND BACK UP IN THE TUB
Completion Nolas CUSTOMER PROBLEM THEY HAVE BEEN NOTIFIED. FORKY
-ones I Cahokia, IL 622060000 14 -31400-0-1
17.75
SWBU 10/19/2020 Complete CUSTOMER CALLED TQ FIND QUT WHY THERE IS
STILL BACKUPS HAPPENING IF CALLS WENT IN TO
DISPATCH STARTING AT 1:00AM - SHE CALLED
DISPATCH AROUND 4:00 AM AND WAS TOLD BY
THEM THAT SEVERAL PEOPLE ON HER STREET
HAD ALREADY CALLED IN
Campletion Notes: CLEANERN ALL MANHOLES FROM JONES TO SMITH - PUMP WAS DOWN DUE TO STORMAND AS SOON AS

CALL FROMDISPATCH WE WENT TO BET IT RUNNING, IT JUST NEEDED TIME TO GET CAUGHT UP AND CLEAR THE SYST
CALLED CUSTOMER BACK TO NOTIFY AND SHE SAID SHE UNDERSTANDS AND THAMKED US FOR CALLING HER BACK

_Kutz | Cahokia, IL 622060000 14-33600-0-11
17.48

SwsU 08/25/2020 08/25/2020 Complete ASKS |F WE CAN CHECK QUR LINES,
{ED DSMH 24 FLOWING-USMHZ25 BURCHARGED. HAD TO JET FROM24 TO 25. ALL FLOWING NOW, | DIDNT SPEAK TO

Completion Noles:

RES . RORY I OARVVYN'S FLUMBING CALLED-NOTIFIED OF |SSUE 08/25/2020 SL
-afloran [ Cahokia, IL 622060000 14 - 35200-0~-9
17.75
SWBU 01/04/2021 Complete CLEANOUT IS BACKING UP. TOILET IS BACKING UP
WTTOM OF TOILET. STARTED TO DAY.
Completian Notes: CUSTOMER PROBLEM. HAVE BEEN NOTIFIED

jshewfelt
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WORK ORDER REPORT BY ROUTE Cahokia Water And Sewer
Date Initiated 08/01/2020 To 04/21/2021 FY 2020-2021
Includes All Dates Required

lncludes All Completlon Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
9355 SP 04/06/2021 Complete 04/06/2021 landlord said his te

id hi i3 chi ing sewer problem.
landiordlord numbemis problem has
been geing on for a s been told thisis
not his prablem. can yopu please call him if you do not

see anything on our side.

mplation Ng iy line is okay, James called |landlord and told him neads to video ling and we need to be their when il 1s done

Cust: 3580 -mlth / Cahokia, IL 622060000 14 -37633-0-5

Amt Owed (8- 58.59

8501 10/28/2020 Complete 10/28/2020 SEWER PROBLEM - james allen said customers
problem & spoke to them

Cust: 10944 _mlth I Gahokia, IL 622060000 14 - 38800-0-3

Amt Owed (5 ): 56.81
8213 SWBU 08/08/2020 Complete CUSTOMER CALLED TO SAY HER SEWER IS
BACKING UP AND WANTED TO SEE IF IT WAS ON
OUR END BEFORE SHE CALLED A PLUMBER
Completion Nates: CHECKED USMH21 & DSMH20, CITY FLOWING {E WITH CUSTOMER, TOLD HER TO CALL PLUMBER TO SNAKE IT AT THE
“ANOUT JUST OUTSIDE FRONT DOOR WHERE SEWER 1S BACKING UR
Cust: 8738 _lskall | Cahokia, IL 622060000 14 -44700-0-4
Amt Owed (5): 11572
9280 SP 03/24/2021 Complete ROTDOROOTER CAME OUT AND SAID THE LATERAL
LINE IS BROKEN AT THE CAP. THATS CONNECTED
OKEN. OWNER
Completion Notes: HOLD ON-TO THIS, DIDNT WANT TO OPEN UP A CAN OF WORNMS. LETS SEE IF THEY WILL CALL BACK WITH ANY ISSUES
Cust: 11025 _Price | Cahokia, IL 6220860000 14 - 55500-0-1
Amt Owed (51 0.00
9100 SWBU 02/19/2021 02/19/2021 Complete
GETTING BACKUP IN HER BASEMENT
Completion Notes: WE WENT THERE, IT WAS CUSTOMERS WASHING MACHINE DRAIN FRQZE UP CUSTOMER PROBLEM. RORY
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WORK ORDER REPORT BY ROUTE
Date Initiated 08/01/2020 To 04/21/2021

Canokia Water And Sewer

FY 2020-2021

Includes All Dates Required
Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Cust: 22276 _Price / Cahokia, IL 622060000 14 - 56000 -0-4
Amt Owed | ); .
9261 SWBU 031712021 03/17/2021 Complete FLOAT WAS DIRTY AND NEEDED CLEANED
ACCORDING TO EAST SIDE SEWER EVERYTHING
OK. RORY
Cust: 11059 -anes | Cahokia, IL 622060000 14 - 60832-0- 2
Amt Owed (©): 16.37
9422 SP 04/16/2021 04/16/2021 Complete
Comolelion Notes, ISMH 31 EN
UCK OVER ME, HIM JAMES JE [3Z BUST . = NOW. [ DIDNOT
Cust: 17150 _St Bartholomew / Cahokia, IL 622060000 15-2100-0-5
Amt Owed (5): 37.28
8443 SP 10/20/2020 Complete SEWER SMELL. AFTER SEWER SMELL IT ALWAYS
START TO BACK UP
Cust: 22057 _l Bartholomew / Cahokia, IL 622060000 15-3400 -0-5
Amt Owed (5): 78.12
8021 SWBU 08/1072020 Complete CUSTOMER CALLED TO SAY HER SEWER IS
BACKING UP IN YARD OUTSIDE AND WHEN HER
WASHER EMPTIEi IT iiﬁrs UP IN HERTUB
Completion Notes: CHECKED USMH & DSMH - GITY FLOWING - TOLD CUSTOMER TO CALL A PLUMBER
Cust: 17193 B - canokia, i 622060000 15- 4000 -0 - 2
Amt Owed (5): 0.00
9441 sSwBuU 04/18/2021 Incomplete CUSTOMER LEFT VOICEMAIL ON SUNDAY TO SAY
HE IS HAVING SEWER ISSUES AND HAS HAD A
PLUMBER COME OUT TO CLEAR HIS LINE -
SENDING WORK ORDER TO CHECK OUR LINETO
BE SURE WE ARE CLEAR
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WORK ORDER REPORT BY ROUTE
Date Initiated 08/01/2020 To 04/21/2021
Includes All Dates Required

Includes All Completion Dates

WO Number

Cust: 21342
Amt Owed [5):
8417
Cust: 17573
Amt Owed (5):
8344

Cust: 21833
Amt Owed (5):
8416

Cust: 17582

Cahokia Water And Sewer

FY 2020-2021

Date
Required

St Patrick / Cahokia, IL 622060000

Date
Initiated

Completed
Date

Code Status

0.50
) 10/16/2020 Incomplete
_st Patrick / Cahokia, IL 622060000
37.25
SWBU 10/02/2020 Complete
Camalstion Notes: EZH

OF

2 IN THE LINE. TH
ROTORC

ITER RAN A FULL

IM TO MAIN 1S 65 FEE

FROM RISER TO MAIN 30 MAXIN

t Patrick / Cahokia, IL 622060000

SWBU Complete

10/16/2020

ampletion Noles:

St Patrick /| Cahokia, IL 622060000

By Note

15-23632-0-5

LANDLORD— CALLED TO SAY THE

SEWER IS BACKING UP AT THIS PROPERTY

15-12400-0-14

TOTC 1
APPEARS TO
N5 ONLY 55" AW

15-23700-0-4

CUSTOMER CALLED TO SAY HER SEWER IS
BACKING - STARTED MONDAY AND SHE HAS BEEN
PLUNGING THE TUB BUT NOW IT IS HER KITCHEN
SINKAS WELL

CUSTOMER PROBLEM - CALLED CUSTCMER TO NOTIFY 10/16/2020i@ 1:34FPM

15-24000-0-2

Amt Qwed (! : 17.75
8805 SP 1212212020 Complete SEWER PROBLEM IS WORSE SINCE WE PUT LINER
IN
Completion Notes: CUSTOMER PROBLEM IS FROM THE BRAKE <fORY SFOKE TO CUSTOMER
Cust: 22238 _St Bartholomew | Cahokia, IL 622060000 15-24800-0-3
Amt Owed (5); 0.00
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WORK ORDER REPORT BY ROUTE
Date Initiated 08/01/2020 To 04/21/2021
Includes All Dates Required

Includes All Completion Dates

Cahokia Water And Sewer
FY 2020-2021

WO Number
9221

Date
Required

Date
Initiated

03/10/2021

Completed

Status Date By

Caomplete

Code
SWBU

G I|._(, rD i J\MHD. F: f J[I—1I r TLY BEHIND HER HOUSE
STOMER AND TOLD HER TO GEj

Campletion Notes:

Note

CUSTOMER CALLED TO SAY THAT HER SEWER HAS
BEEN BACKING UP IN HER TUB AND SHE HAD HER
HOME WARRANTY CALL A PLUMBER (ACTION
MECHANICAL PLUMBING) OUT TO CHECK HER LINE.
THEY SAID THEY RAN 75 FEET AND HIT SOMETHING
SOLID AND TOLD HER THAT INDICATES A COLLAPSE
AND HER WARRANTY WOULD NOT COVER THAT
BUT SHE NEEDED TO GET SOMEONE TO CAMERA
HER LINE AND POSSIBLY REPLACE HER LINE, |
TOLD HER TO HOLD OFF ON DOING ANYTHING
UNTIL WE GET A CHANCE TO CHECK THE MAIN LINE
FOR ANY ISSUES

AND HER LA |F'|-?;'\'_ TIES DIRECTLY INTC MAMHOLE - CITY SEWER
E SNAKED

Cust: 20973 _St Benedict / Cahokia, IL 622060000 15 -28000-0-3
Amt Owed (& }; 17.28
8834 SP 12/30/2020 Complete customer is hear sounds in his drains and wanting us to
check the lines to avoid prblems
Completion Notes CUSTOMER PRODBLEM PORKY NOTIFIED
Cust: 17638 _t Cletus | Cahokia, IL 622060000 15 - 28232 - 0- 2
Amt Owed (5): 37.28
8203 SWBU 09/02/2020 Complete CUSTOMER CALLED TO SAY HIS DOWNSTAIRS
BATHROOM TOILET IS BACKING UP INTO SHOWER
WHEN HE FLUSHES AND USUALLY WHEN THIS
HAPPENS THERE IS SOMETHING GOING ON WITH
THE MAIN LINE
Complation Notes: BYPASS PUMP WAS CLOGGED - JOE & AL PULLED IT AND RESETIT
Cust: 17500 _St Deminic /| Cahokia, IL 622060000 15-30300-0-3
Amt Owed (5); 1715
9439 SWBU 04/19/2021 Complete 04/18/2021 customers problem been notified
Cust: 17677 _t Benedict / Cahokia, IL 0 15-31200-0-2
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WORK ORDER REPORT BY ROUTE Cahokia Water And Sewer

Date Initiated 08/01/2020 To 04/21/2021 FY 2020-2021

Includes All Dates Required
Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Amt Owed [5): 17.75
821 sSWBU 09/08/2020 Complete CUSTOMER CALLED TO SAY THERE IS WATER
BACKING UP AND THEY CALLED IN OVER THE
WEEKEND AND SOMEONE CAME QUT AND SAID
THEY WOULD BE BACK OUT TUESDAY (AFTER
HOLIDAY) TO WORK ON THE LINE - SAYS SHE IS
STILL HAVING BACKUP AND WANTS TO MAKE SURE
SOMEONE IS STILL COMING OUT TO WORK ON
PROBLEM
Completion Notes CHECKED USMHS54 & DSMHS3 WHERE BYPASS PUMP IS, CITY SEWER FLOWING - SPOKE WITH CUSTOMER, WENT INSIDE
IENT, THEY TURNED WATER ON FOR TOILET AND FLUSHED, IT FLUSHED OUT FINE
Cust: 17681 t Benedict / Cahokia, IL 622060000 15-35000-0-4
Amt Owed |5): 17.75
8823 SWBU 12/28/2020 Complete SEWER BACKING UP IN TUB. STARTED ON THE
21ST. TOILET IS GURGLING.
Complation Notes: CUSTOMER PROBLEM
Cust: 17685 _t Benedict / Cahokia, IL 622060000 15-35200-0-3
Amt Owed [53: 36.44
8510 SWBU 10/29/2020 Incomplete CUSTOMER CALLED TO SAY WHEN HE WAS
WASHING DISHES, SEWER WAS BACKING UP IN
THE TUB - HE SAID IT HAS BEEN HAPPENING FOR A
COUPLE OFWTDILET AND TUB
AND SINKS
Cust: 11244 B - c-ocia | Cahokia, IL 622060000 16 - 4100 -0 - 14
Ami Owed [0 0.00
8774 SWEU 12/16/2020 Complete LAN DLORD,WALLED
TO SAY HIS SEWER
BACKING UP
Completian Notes DOUR LINES ARE DOWN AND FLOWING - CUSTOMER PROBLEM - NO ANSWER AT THE DOGR
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WORK ORDER REPORT BY ROUTE Cahokia Water And Sewer
Date Initiated 08/01/2020 To 04/21/2021 FY 2020-2021
Includes All Dates Required

Includes All Comp!etion Dates

WO Number
8835

8891

Cust: 11262
Amt Owed (5):
8828

Cust: 11296
Amt Owed (& ):
9189

Cust: 11482

Date Date Completed
Code Initiated Required Status Date By Note
SP 12/30/2020 12/30/2020 Complete MCALLED IN.. CUSTOMER W THEY
QT NOTIFIED, | CALLED ND LEFT A
MESSAGE THAT IT WAS ON THEIR END.
SWBU 01/08/2021 01/08/2021 Complete PORKY WENT AND CHECKED, CUSTOMER

PROBLEM. RORY

_alling Springs / Cahokia, IL 622060000 16-5034 -0-2

17.75

SWBU 12/28/2020 Complete BACKING U ARTED OVER THE
WEEKEND.

Catnpletion Notes ok on our and. spoke with customer

-pper Cahakia / Cahokia, IL 622060000 16 -10600-0-5

17.75
swaU 03/05/2021 Complete SEWER BACKING UP

plation Notes WHEN HE ARRIVED _ WAS DIGGING AT A SEPTIC TANK. NOT GITY 1S5UE
_odin | Cahokia, IL 622060000 16 - 21300-0- 2

Amt Owed (5): 0.00
8394 SWBU 10/08/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
OUT OF THE CLEANOUT IN HIS YARD, STARTED
LAST WEEK SOMETIME
Completion Notes: CUSTOMER PROBLEM - CUSTOMER HAS BEEN NOTIFIED
Cust: 11495 _Go_din { Cahokia, IL 622060000 16 -22400-0-1
Amt Owed (5 ): 17.75
9435 04/19/2021 Incomplete SEWER BACKING UP
Cust: 10909 _Nelson Front / Cahokia, IL 62206- 16 - 24400-1-1
Amt Owed (5); 56.81
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WORK ORDER REPORT BY ROUTE Cahokia Water And Sewer
Date Initiated 08/01/2020 To 04/21/2021 Fy 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
8300 SWBU 09/25/2020 Complete SEWER IN BASEMENT AND INSIDE WASHING
MACHINE. STARTED LAST NIGHT. SEWER IS
COMING UP FROM PIPE. CANT USE RESTROOM.
ING UP IN THE
Campletion Mates CUSTOMER PROBLEM. NO ANSWER ONDOOR
Cust: 11576 _Edwards I Cahokia, IL 622060000 16-26732-0-2
Amt Owed (5 ): 36.71
8869 S5WBU 01/06/2021 01/06/2021 Complete WHEN THEY FLUSH TOILET WATER BACKS UP IN
THE TUB
Completion Nates CUSTOMER PROBLEN

Cust: 11637 _dwards | Cahokia, IL 622060000 16 -28100-0-1
Amt Owed /5): ¥
9274 SWBU 03/23/2021 03/23/2021 Complete PLUMBMND SAID WE NEED TO
JETLIN

Completion Noles SPOKE '-,-'-fiT:—- THE KINDER/EDWARDS BYPASS PUMP WAS BURNT UP. CHANGED PUMP ...RORY
Cust: 11787 B - / Cahokia, IL 622060000 16 - 37300 -0 - 1
Amt Owed (5): 17.75
8660 SP 11/25/2020 Complete sewer burmp must be down per the customer. she said
her clean out is holding water
Completion Notas: BYPASS PUMP WAS DOWN - WE GOT EM RUNNING - | DID NOT SPEAK TO ANYDONE
8948 SP 01/25/2021 Complete 01/25/2021 city sewer backed up per rory he spoke with customer
8973 SP 02/01/2021 Complete 02/01/2021 CUSTOMER HAD SEWER PROBLEM OVER
WEEKEND - NEED TO CHECK MANHOLE IN
BACKYARD.
Cust; 14732 _inder / Cahokia, IL 622060000 16 -39300-0-12
Amt Owed (5): 17.28
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WORK ORDER REPORT BY ROUTE
Date Initiated 08/01/2020 To 04/21/2021
Includes All Dates Required

Includes All Completion Dates

WO Number

8601

Cust: 21232
Amt Owed (5):
B206

8217

Cust: 11756

Cahokia Water And Sewer

FY 2020-2021

Date Date Completed

Code Initiated Required Status Date By Note

SWBU 11/12/2020 Complete LANDLORD CALLED TO SAY SEWER IS BACKING UP
AND THEY HAVE HAD THE LINES LOOKED AT BUT IT
IS STILL NOT WORKING

Completion Noles | GHEGKED MANHOLE, CITY FLOWING, GUSTOMER PROBLEM -:J-“-l.i_l_._-—l"f.i NOTIFY

R i | Cahokia, IL 622060000 16 - 44600 - 0 - 11
0.00

SwWBU 08/03/2020 Complete CUSTOMER CALLED TO SAY THE SEWER IS
BACKING UP IN YARD OUT BEHIND THE PROPERTY

Completion Notes, HAD TO REPLACGE BYPASS PUMP - OUR PROBLEM - cALLED TO NOTIFY T

SWBU 09/09/2020 Complete CUSTOMER CALLED TO SAY THE SEWER IS

Complation Notas:

Leon / Cahokia, IL 622060000

BYPASS PUMP .-;'-“,,-"\g:.\.,t_: FLOAT WAS HUNG Up

BACKING UP AGAIN. WHATEVER WE DID LAST
WEEK WORKED BUT IT IS DOING THE SAME THING
AGAIN

ALL RUNMING NOW - THIMNGS SHOLULD BE OK NOW

16 - 64500-0-7

Amt Owed (5 ); 31.59
Lmplation Notes: CHECKED MH IN BACKYARD, CUSTOMER PROBLEM
Cust: 17902 _ange.f Cahokia, IL 622060000 17 - 42001-0-3
Amt Owed (5 ); ¥
9332 SWBU 03/31/2021 03/31/2021 Complete CHECKED OUR LINE WE ARE DOWN AND FLOWING.
CUSTOMER PROBLEM. JAMES
Cust: 21609 B -/ C:nhokic, L 622060000 17 - 45800 -0- 6
Amt Owed (3): 0.00
8533 sp 11/02/2020 11/02/2020 Complete RESIDENT CALLED IN TO SAY PUMP LINE IN BACK
OF HOUSE COULD EITHER BE DISCONNECTED OR
BROKEN. STATED A CAR WAS PARKED BEHIND HER
HOUSE THAT SHOULDNT HAVE REEN BEHIND
THERE.
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WORK ORDER REPORT BY ROUTE Cahokia Water And Sewer
Date Initiated 08/01/2020 To 04/21/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

WO Number

9149

Cust: 22051
Amt Owed (3):
8196

Cust: 18629
Amt Owed (5):
8040

8322

Cust: 12364
Amt Owed (J):
8123

Cust: 12404

Date Date Completed
Code Initiated Required Status Date By Note
Caompletion Notes; -E:"/PI".S:?J' CAME AFART WE RE CONNECTED T, -3"." PASS PIT FULL OF SEWAGE WE VACTORED DUT AND RESET PUMP
RORY
SWaU 02/26/2021 02/26/2021 Complete I /- BEHIND HOUSE IS NOT
WORKING
tompletion Notes: BYFASS PUMP FLOAT WAS HUNG UP, PULLED PUMP & RESET ALL WORKING RORY,
B - o corinos | Canokia, IL 622060000 17 -51800-0 - 15
37.28
SWBU 09/01/2020 Complete I s TO KNOW IF OUR PUMP
STATION IS DOWN BC THERE IS SEWER BACKING
up‘ﬂ
Campletion Notes; SHACK STATION FLOAT WAS HUNG UF. PLLED AND RESET PUMP FLOAT, ALL GOOD NOW
_Joliet.r‘ Cahokia, IL 622060000 17 - 92800-1-3
36.09
SWBU 08/11/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
BY HIS PROPERTY AGAIN
Comalelion Notes CHECKED LUPSTREAM MH24 SURCHARGED CALLED JAMES TOLD HIM TO MEET ME AT MEB LM
WE HAD HARD TIME GET THROUGH THE CLOG AT JUSTA f
ALL GOQD, CITY FLOWING. | DID NOT SPEAK WITH CUSTOMER
SP 09/30/2020 Complete CUSTOMER CALLED TO SAY T SMELLS LIKE
SEWER AND HE WAS TOLD TO CALL US |F THAT
HAPPENS
Completion Noies: TRIED JETTING LINE, FOUND &' MAIN COMING (NTO MHS IN THE FRONT Lawn [ o == coLwsrsen outsioe

=D SYSTEM DOWN - THIS WILL AT LEAST GET US OUT OF TROUBLEFOR A DAY

THE MH - CALLED HE&H. THEY CAME AND'SUCH
OR TWO

_amme I' Cahokia, IL 622060000 18 -20600-0-2

39.06
SWBU 08/20/2020 Complete
Complstion Motas; CUSTOMER PROBLEM

_erome | Cahokia, IL 622060000 18 - 23200-0-6
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WORK ORDER REPORT BY ROUTE Cahokia Water And Sewer

Date Initiated 08/01/2020 To 04/21/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

WO Number
Amt Owed (5);
8667

Cust: 21950
Amt Owed [ ):
8215

Cust: 22151
Amt Owed (4 ):
8410

Cust: 22245
Amt Owed (1):
8506

Cust: 12618
Amt Owed (5):
9383

Cust: 12813
Amt Owed (5):

Date Date Completed
Code Initiated Required Status Date By Note
17.75
SWBU 11/30/2020 11/30/2020 Complete _
Camolation Noles: CLLY SEWER FLOWING-CUSTOMER PROBLEM, | DID MOT TALK TO ANYONE

Jerome [ Cahokia, IL 622060000 18 - 25800-0-6

17.75
SWBU 05/08/2020 08/08/2020 Complete CHECKED USMH 73 &DSMH 720 OUT IN FRONT OF

HOUSE CITY SEWER FLOWING FINE, CUSTOMER
ISSUE, DIDNT SPEAK TC CUSTOMER.

_Florence [ Cahokia, IL 622060000 18 - 36532-0-2

SWBU 10/14/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP
IN HIS HOUSE
Completon MNotes: RORY SENT PORKY TG CHECK T OUT - HE SAID IT WAS CUSTOMER PROBLEM - CUSTOMER VWAS NOTIFIED
_Wesley | Cahokia, IL 622060000 18- 42100 -0-5
0.00
SWBU 10/28/2020 10/28/2020 Complete _
Completion Notes: CUSTOMER PROBLEM. JAMES ATALKED TO CUSOTMER
_Wesley / Cahokia, IL 622060000 18- 425000 - 1
17.75
SWBU 04/08/2021 Complete CUSTOMER LEFT VOICEMAIL ASKING |F OUR LINES

ARE CLEAR BECAUSE THEY HAVE A PLUMBER THAT
RAN 80 FEET OF LINE ON THEIR END
Completion Notes; WE ARE DOWN IN OUR MANHOLE, CUSTOMER WAS NOT NOTIFIER - CALLED @ MORRISON PLUMBING TO NOTIFY
AND LEFT VOICEMAIL 4/8/2021 @ 2:25PM

_Oak Tree / Cahokia, IL. 622060000 18 - 56600 -0-2

56.85
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WORK ORDER REPORT BY ROUTE Cahokia Water And Sewer
Date Initiated 08/01/2020 To 04/21/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

WO Number
8759

Cust: 18975
Amt Owed |7 ):
9267

Cust: 19265
Amt Owed (5):
9389

Cust: 22277

Date Date Completed
Code Initiated Required Status Date By Note
SP 12/14/2020 Complete CUSTOMER CALLED TO SAY THAT WHEN WE
JETTED OUR LINE AND SHE WAS STILL HAVE
PROBLEMS, SHE CALLED A PLUMBER QUT AND
THEY CLEARED HER LINE AND DID VIDEO AND
FOUND ROOTS IN LINE THAT THEY SAY ARE AT THE
TAP - THEY HAVE MARKED WHERE THE ROOTS ARE
IN GREEN PAINT
Completion Netes WENT AND LOOK. MANHOLE IS DOWN AND FLOWING. CUSTOMER CAN HAVE PLUMBING COMPANY TELL HER THERE ARE
ROQTS AT THE TAP IF THERE COMING FROM CUSTOMER'S TREE. SEE PHOTO IN FILE
( TOMER NEED TO SEND ?'J’Jf CUTTER DOWN THEIR LINE - MORRIS PLUMBING CO DID THE
K. | SPOKE W 20. B8HE SENDING ME THE VIDEQ. | EXFLAINED | WAS GOING TO BE

OFF WORK UNTIL 1 (’,!1*'“';2{' IN WHIC fl I‘f.n'l LL COF 2THER

_Dons I Cahokia, IL 622060000 19-3200-0-2

SwBU 032212021 Complete SEWER BACKINi iP IH | i"jT AND TUB.

Complelion Notes: CHECK USMH AND DSMH CITY FLOWING. RORY SPOKE WITH CUSTOMER
-orrs | Cahokia, IL 622060000 19 - 20633-0-1

17.50

SWBU 04/09/2021  04/09/2021  Complete CITY SEWER SURCHARGED, ALL THE WAY TO

DORIS. WE FOUND EMPTY MANHOLE, JETTED AND
CLEARED THE BLOCKAGE. RORY

-awest | Cahokia, IL 622060000 19 - 33800-0-3

Amt Owed (5); 17.75
8587 sP 11/10/2020 Complete sewer problem|j N
Complelion Noles! CLUSTOMER PROBLEM
Cust: 19633 _oret!a | Cahokia; IL 622060000 19-55800-0-2
Amt Owed (5): 19.53
9186 SWEBU 03/04/2021 Complete Ié%%KING AT PROPERTY ITS ON THE LEFT HAND
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WORK ORDER REPORT BY ROUTE
Date Initiated 08/01/2020 To 04/21/2021
Includes All Dates Required

Includes All Completion Dates

Cahokia VVater And Sewer

FY 2020-2021

Date Date Completed
WO Number Code Initiated Required Status Date By Note
Completion Notes: SURCHARGED, DSMH 10 EMPTY CAUSING SEWER TO BACK UP
“JET TRUCK “‘n_r. AMND JETED FROM N ]'—i 11 TO MH 10. CLEA
Cust: 19854 Fall /| Cahokia, IL 622060000 19-71400-0-1
Amt Owed (© : 15.50
8803 SWBU 12/21/2020 Complete CUSTOMER CALLED TO SAY SHE IS HAVING SEWER
ISSUES AND HAS HAD TIGER PLUMBING QUT AND
THEY REPLACED THE SEWER LINE IN FRONT OF
HER PROPERTY BUT SHE IS STILL HAVING THE
SAME PROBLEM
mpletion Mote CUSTOMER HAS ISSUE WITHIN THE HOME BETWEEN KITCHEN AND LAUNDRY ROOM - TOLD THEM TO CALL A FLUME
Cust; 20223 _Lore!ta | Cahokia, IL 622060000 19 -99200-0 - 2
Amt Owed (5): =5.00
8989 SWBU 02/02/2021 Complete 02/02/2021 _
Cust: 22104 _Ilarseilles I Cahokia, IL 622060000 19 - 101800 -0 - 4
Amt Owed (51: -7.84
8829 SWBU 12/28/2020 12/28/2020 Complete PER WES CALL IN. CHECKED DOWNSTREAM
MANHOLE, COMPLETLY DOWN AND FLOWING. | DID
NOT SPEAK TO ANYONE.
Cust: 22266 _Doris { Cahokia, IL 622060000 19 - 102832 -0-4
Amt Owed 5 ; 37.28
8295 SWBU 05/25/2020 Complete MEWER BACKING UP, OWNER
SAID IT WAS ON OUR SIDE
Compleiion Noies; CUSTOMER PROBLEN THEY HAVE BEEN NOTIFIED
8304 SWBU 09/25/2020 Complete CUSTOMER RD SNAKED LINE STILL
Cust: 20534 _Jeromé | Cahokia, IL 622060000 21-66300-0-1
Amt Owed (1): 542.61
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WORK ORDER REPORT BY ROUTE Cahokia Water And Sewer
Date Initiated 08/01/2020 To 04/21/2021 FY 2020-2021
Includes All Dates Required

Includes All Completion Dates

Date Date Completed
WO Number Code Initiated Required Status Date By Note
8089 SWBU 08/18/2020 Complete CALLED TO SAY ONE HALLWAY
HAS SEWER BACKING UP -
ASKED THAT WE CHECK OUR LINE
Complelion Notes CUSTOMER PROBLEM, CUSTOMER NOTIFIED
Complete Incomplete TOTAL
GRAND TOTAL 187 9 196
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